CBT

A Guide to Team Roles: How to Increase Personal
and Team Effectiveness

The Third Circle: Interactions That Drive Results

Can | Change Your Mind?: The Craft And Art Of
Persuasive Writing

Dictionary of Business; Fourth Edition

Dictionary of Food: International Food and
Cooking Terms from A to Z; Second Edition

Dictionary of Human Resources and Personnel
Management: Over 7;000 Terms Clearly Defined;
Third Edition

Dictionary of Leisure; Travel and Tourism; Third
Edition

E-mail Etiquette: How to Get the Best Results
from Your E-mails

Get to Grips with Budgets: How to Take The
Stress Out of Working with Numbers

Get Yourself Promoted: How To Move Up The
Career Ladder

Give Great Presentations: How To Speak
Confidently and Make Your Point

1 Win; You Win: The Essential Guide To
Principled Negotiation

Interview Others: How to Spot the Perfect
Candidate

Make It Happen: How to Get Ahead and be Happy
at Work

Manage Your Career: How to Develop Your
Career in the Right Direction

Negotiate Successfully: How to Get Your Way and
Find Win-Win Solutions

Pocket Business French Dictionary; Third Edition

Pocket Business Spanish Dictionary; Second
Edition

Succeed as a New Manager: How To Inspire Your
Team And Be A Great Boss

Survive Bullying at Work: How To Stand Up For
Yourself And Take Control

Survive Office Politics: How To Steer A Course
Through Minefields At Work

Work Well from Home: How to Run A Successful
Home Office

Diversity and the Effective Corporate Board

Finance: A Quantitative Introduction; Volume I

Mergers; Acquisitions; and Other Restructuring
Activities: Integrated Approach to Process; Tools;
Cases; and Solutions; Sixth Edition

Boosting Your Leadership Skills

Connecting with Your Customer: Understanding
the Buyer's Needs

Putting the Power in Your PowerPoint with 21
Mistakes to Avoid and 9 PowerPoint Philosophies

Management/Mismanagement Styles: How to
Identify a Style and What to Do About It

Mastering Change: The Power of Mutual Trust
and Respect in Personal Life; Family Life;
Business and Society

The Million Dollar Toolbox: A Blueprint for
Transforming Your Life & Your Career With
Powerful Communication Skills

101 Ways to Really Satisfy Your Customers

Asian Values; Western Dreams: Understanding
the New Asia

Effective Environmental Management: Principles
and Case Studies

Handbook Of Project Management: A Complete
Guide For Beginners To Professionals

How Writing Works: A Field Guide to Effective
Writing

Just Rewards: Reward Your Staff and Reap the
Benefits

Leadership Beyond Good Intentions: What It
Takes to Really Make A Difference

Leading Mindfully: How to Focus on What
Matters; Influence for Good; and Enjoy
Leadership More

Making Safety Work: Getting Management
Commitment to Occupational Health and Safety

Media Relations: Issues & Strategies; 2nd Edition

Performance Planning and Review: Making
Employee Appraisals Work; 2nd Edition

Preventing Workplace Bullying: An Evidence-
Based Guide for Managers and Employees

Putting Management Back Into Performance: A
Handbook for Managers and Supervisors

Six Months of Panic: How the Global Financial
Crisis Hit Australia

Speed Thinking: How to Thrive in a Time-poor
World

SPSS Survival Manual: A Step by Step Guide to
Data Analysis Using the SPSS Program; 4th
Edition

Tackling Depression at Work: A Practical Guide
for Employees and Managers

The Power Book: 200 Ways to Make Power Work
for You

Umm ...A Complete Guide to Public Speaking

What it Takes: An Attitude of Hard Work;
Commitment and Purpose

Writing at Work: How to Write Clearly;
Effectively and Professionally

Writing Your Plan for Small Business Success;
5th Edition

Citizen Brand: 10 Commandments for
Transforming Brands in a Consumer Democracy

Emotional Branding: The New Paradigm for
Connecting Brands to People

The Entrepreneurial Age: Awaking the Spirit of
Enterprise in People; Companies; and Countries

10 Steps to Sales Success: The Proven System
That Can Shorten the Selling Cycle; Double Your
Close Ratio; and Significantly Increase Your
Income

101 Project Management Problems and How to
Solve Them: Practical Advice for Handling Real-
World Project Challenges

101 Sample Write-Ups for Documenting
Employee Performance Problems: A Guide to
Progressive Discipline & Termination; 3rd Edition

101 Sample Write-Ups for Documenting
Employee Performance Problems: A Guide to
Progressive Discipline and Termination; Second
Edition

101 Strategies for Recruiting Success: Where;
When; and How to Find the Right People Every
Time

101 Tough Conversations to Have with
Employees: A Manager’s Guide to Addressing
Performance; Conduct; and Discipline Challenges

101 Ways to Captivate a Business Audience
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12 Steps to Power Presence: How to Assert Your
Authority to Lead

2600 Phrases for Effective Performance Reviews:
Ready-to-Use Words and Phrases That Really Get
Results

2600 Phrases for Setting Effective Performance
Goals: Ready-to-Use Phrases That Really Get
Results

30 Days to a More Powerful Memory

30 Reasons Employees Hate Their Managers:
What Your People May Be Thinking and What
You Can Do About It

78 Important Questions Every Leader Should Ask
and Answer

96 Great Interview Questions to Ask Before You
Hire

96 Great Interview Questions to Ask Before You
Hire; Third Edition

A Blueprint for Corporate Governance: Strategy;
Accountability; and the Preservation of
Shareholder Value

A Class with Drucker: The Lost Lessons of the
World's Greatest Management Teacher

A Guide to Software Package Evaluation and
Selection

A Manager’s Guide To Coaching: Simple and
Effective Ways to Get the Best Out of Your
Employees

A Manager's Guide to Virtual Teams

A Safe Place for Dangerous Truths

A Supply Chain Management Guide to Business
Continuity

A Survival Guide for Project Managers; Second
Edition

A Team of Leaders: Empowering Every Member
to Take Ownership; Demonstrate Initiative; and
Deliver Results

A World Gone Social: How Companies Must
Adapt to Survive

Absolute Honesty: Building a Corporate Culture
that Values Straight Talk and Rewards Integrity

Accounting and Financial Fundamentals For
Nonfinancial Executives

Action Tools for Effective Managers: A Guide for
Solving Day-to-Day Problems on the Job

Administrative Assistant's and Secretary's
Handbook; Fifth Edition

Administrative Assistant's and Secretary's
Handbook; Fourth Edition

Agile PR: Expert Messaging in a Hyper-
Connected; Always-On World

AMA Handbook of Due Digilence; Revised and
Updated Edition

Amp Up Your Sales

Annual Reports 101

Anticipate: The Art of Leading by Looking Ahead

Artful Persuasion: How to Command Attention;
Change Minds; and Influence People

Ask More: The Power of Questions to Open
Doors; Uncover Solutions; and Spark Change

Auditing Your Human Resources Department: A
Step-by-Step Guide to Assessing the Key Areas of
Your Program; Second Edition

Award-Winning Customer Service: 101 Ways to
Guarantee Great Performance

Be a Direct Selling Superstar: Achieve Financial
Freedom for Yourself and Others as a Direct Sales
Leader

Be a Network Marketing Leader: Build a
Community to Build Your Empire

Be Your Customer’s Hero: Real-World Tips &
Techniques for the Service Front Lines

Beating the Workplace Bully: A Tactical Guide to
Taking Charge

Becoming an Extraordinary Manager: The 5
Essentials For Success

Becoming Facebook: The 10 Challenges That
Defined the Company That's Disrupting the World

Behind Every Good Decision: How Anyone Can
Use Business Analytics to Turn Data Into
Profitable Insight

Beyond the Sales Process: 12 Proven Strategies for
a Customer-Driven World

Bigger Isn't Always Better: The New Mindset for
Real Business Growth

Black Belt Negotiating: Become a Master
Negotiator Using Powerful Lessons from the
Martial Arts

Black Faces in White Places: 10 Game-Changing
Strategies to Achieve Success and Find Greatness

Blueprint for Project Recovery: A Project
Management Guide: The Complete Process for
Getting Derailed Projects Back on Track

Brand Aid: A Quick Reference Guide to Solving
Your Branding Problems and Strengthening Your
Market Position; Second Edition

Building a Winning Sales Force: Powerful
Strategies for Driving High Performance

Building on the Promise of Diversity: How We
Can Move to the Next Level in Our Workplaces;
Our Communities; and Our Society

Building Project Management Centers of
Excellence

Business Boot Camp: Management and
Leadership Fundamentals That Will See You
Successfully Through Your Career

Business Strategy (The Brian Tracy Success
Library)

Career Courage: Discover Your Passion; Step Out
of Your Comfort Zone; and Create the Success
You Want

Career Match: Connecting Who You Are with
What You'll Love to Do

Career Match: Connecting Who You are with
What You'll Love to Do; Second Edition

Chaotics: The Business of Managing and
Marketing in the Age of Turbulence

Clean Energy Nation: Freeing America From The
Tyranny Of Fossil Fuels

Coaching for Emotional Intelligence: The Secret
to Developing the Star Potential in Your
Employees

Coaching for High Performance
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Coaching; Counseling & Mentoring: How to
Choose & Use the Right Technique to Boost
Employee Performance; Second Edition

Combo Prospecting: The Powerful One-Two
Punch that Fills Your Pipeline and Wins Sales

Communication Skills for Managers; Fifth Edition

Communications Skills for Project Managers

Compensating New Sales Roles: How to Design
Rewards That Work in Today's Selling
Environment; Second Edition

Consultative Closing: Simple Steps that Build
Relationships and Win Even the Toughest Sale

Consultative Selling: The Hanan Formula for High
Margin Sales at High Levels; Eighth Edition

Conversations That Sell: Collaborate with Buyers
and Make Every Conversation Count

Corporate Agility: A Revolutionary New Model
for Competing in a Flat World

Corporate Conversations: Guide to Crafting
Effective and Appropriate Internal
Communications

Creating a Total Rewards Strategy: A Toolkit for
Designing Business-Based Plans

Creativity and Problem Solving

Crunch Point: The 21 Secrets to Succeeding When
it Matters Most

Customer Experience 3.0: High-Profit Strategies
in the Age of Techno Service

Customer Service Training 101; Second Edition

Customer Service Training 101: Quick and Easy
Techniques That Get Great Results; Third Edition

Customer-Centered Products: Creating Successful
Products Through Smart Requirements
Management

Data Crush: How the Information Tidal Wave is
Driving New Business Opportunities

Delegating for Business Success

Delegation & Supervision

Delight Your Customers: 7 Simple Ways to Raise
Your Customer Service from Ordinary to
Extraordinary

Delivering Knock Your Socks Off Service; Fifth
Edition; 20th Anniversary Edition

Designing Dynamic Organizations: A Hands-on
Guide for Leaders at All Levels

Digital Engagement: Internet Marketing That
Captures Customers and Builds Intense Brand
Loyalty

Disruptive Marketing: What Growth Hackers;
Data Punks; and Other Hybrid Thinkers Can
Teach Us About Navigating the New Normal

Do Good: Embracing Brand Citizenship to Fuel
Both Purpose and Profit

Don't Pay for Your MBA: The Faster; Cheaper;
Better Way to Get the Business Education You
Need

Driven by Difference: How Great Companies Fuel
Innovation Through Diversity

Driving Digital: The Leader's Guide to Business
Transformation Through Technology

Early Warning: Using Competitive Intelligence to
Anticipate Market Shifts; Control Risk; and
Create Powerful Strategies

Effective Executive Compensation: Creating a
Total Rewards Strategy for Executives

Effective Succession Planning; Fifth Edition

e-Learning 2.0

Elements of Influence: The Art of Getting Others
to Follow Your Lead

Eliminate Stress from your Life Forever: A Simple
Program for Better Living

E-Mail Rules: A Business Guide to Managing
Policies; Security; and Legal Issues for E-Mail and
Digital Communication

Emotional Intelligence for Project Managers: The
People Skills You Need to Achieve Outstanding
Results; Second Edition

Emotional Intelligence for Sales Success: Connect
with Customers and Get Results

Ensuring Fairness in Health Care Coverage: An
Employer's Guide to Making Good Decisions on
Tough Issues

Enterprise Project Governance: A Guide to the
Successful Management of Projects Across the
Organization

Essentials of Inventory Management

Essentials of Inventory Management; Second
Edition

Evergreen: Cultivate the Enduring Customer
Loyalty That Keeps Your Business Thriving

Exceptional Service; Exceptional Profit: The
Secrets of Building a Five-Star Customer Service
Organization

Excuse Me: The Survival Guide to Modern
Business Etiquette

Export/Import Procedures and Documentation;
Revised and Updated Fourth Edition

Extreme Teams: Why Pixar; Netflix; Airbnb; and
Other Cutting-Edge Companies Succeed Where
Most Fail

Fair; Square & Legal: Safe Hiring; Managing &
Firing Practices to Keep You & Your Company
Out of Court; 4th Edition

Fearless and Free: How Smart Women Pivot and
Relaunch Their Careers

Field Tested: Recruiting; Managing; and
Retaining Veterans

Finance and Accounting for Nonfinancial
Managers

Finance and Accounting for Nonfinancial
Managers; Second Edition

Finance and Accounting for Non-Financial
Managers; Third Edition

Find the Fire: Ignite Your Inspiration--and Make
Work Exciting Again

First Line Supervision; 5th Edition

Focal Point: A Proven System to Simplify Your
Life; Double Your Productivity; and Achieve All
Your Goals

From Difficult to Disturbed: Understanding and
Managing Dysfunctional Employees
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Full Engagement!: Inspire; Motivate; and Bring
Out the Best in Your People

Fundamentals of Enterprise Risk Management:
How Top Companies Assess Risk; Manage
Exposure; and Seize Opportunity; Second Edition

Fundamentals of Inventory Management and
Control; 3rd Edition

Fundamentals of Marketing; Fourth Edition

Fundamentals of Preventive Maintenance

Fundamentals of Project Management; Fourth
Edition

Fundamentals of Purchasing

Fundamentals of Sales Management for the Newly
Appointed Sales Manager

Generating Buy-In: Mastering the Language of
Leadership

Generations at Work: Managing the Clash of
Boomers; Gen Xers; and Gen Yers in the
Workplace; Second Edition

Generations; Inc: From Boomers to Linksters:
Managing the Friction Between Generations at
Work

Get Scrappy: Smarter Digital Marketing for
Businesses Big and Small

Getting to Innovation: How Asking the Right
Questions Generates the Great Ideas Your
Company Needs

Getting Your Way Every Day: Mastering the Lost
Art of Pure Persuasion

Global Sourcing Logistics: How to Manage Risk
and Gain Competitive Advantage in a Worldwide
Marketplace

Goal Setting: How to Create an Action Plan and
Achieve Your Goals; Second Edition

Golf and the Game of Leadership: An 18-Hole
Guide for Success in Business and in Life

Great Customer Connections: Simple
Psychological Techniques That Guarantee
Exceptional Service

Green Giants: How Smart Companies Turn
Sustainability into Billion-Dollar Businesses

Growing Your Company's Leaders: How Great
Organizations Use Succession Management to
Sustain Competitive Advantage

Handbook for Strategic HR: Best Practices in
Organization Development from the OD Network

Hard-Won Wisdom: True Stories from the
Management Trenches

Harvesting Intangible Assets: Uncover Hidden
Revenue in Your Company's Intellectual Property

High-Impact Human Capital Strategy

High-Impact Interview Questions

High-Impact Interview Questions: 701 Behavior-
Based Questions to Find the Right Person for
Every Job; Second Edition

High-Profit Prospecting: Powerful Strategies to
Find the Best Leads and Drive Breakthrough Sales
Results

Hiring and Firing

How Great Decisions Get Made: 10 Easy Steps for
Reaching Agreement on Even the Toughest Issues

How the Best Leaders Lead: Proven Secrets to
Getting the Most Out of Yourself and Others

How to Be an Effective Facilitator

How to Become a Better Negotiator; Second
Edition

How to Design; Implement; and Interpret an
Employee Survey

How to Develop Essential HR Policies and
Procedures

How to Identify Your Organization's Training
Needs: A Practical Guide to Needs Analysis

How to Manage Conflict in the Organization;
Second Edition

How to Manage Training: Facilitating Workplace
Learning for High Performance

How to Manage Your Priorities; Second Edition

How to Negotiate Anything with Anyone
Anywhere Around the World; Third Edition

How to Prepare; Stage; and Deliver Winning
Presentations; Third Edition

How to Recognize & Reward Employees: 150
Ways to Inspire Peak Performance; Second
Edition

How to Sharpen your Business Writing Skills;
Second Edition

How to Succeed in Business Using LinkedIn:
Making Connections and Capturing Opportunities
on the Web's #1 Business Networking Site

How to Tell Anyone Anything: Breakthrough
Techniques for Handling Difficult Conversations
at Work

How to Train Employees: A Guide for Managers

How to Write Fast Under Pressure

HR from the Heart: Inspiring Stories and
Strategies for Building the People Side of Great
Business

| Hear You: Repair Communication Breakdowns;
Negotiate Successfully; and Build Consensus . . .
in Three Simple Steps

Identifying and Managing Project Risk: Essential
Tools for Failure-Proofing Your Project; Third
Edition

Improving Employee Performance Through
Appraisal and Coaching; Second Edition

Improving Your Project Management Skills

Improving Your Project Management Skills;
Second Edition

Increase Your Influence at Work

Innovation at Work: 55 Activities to Spark Your
Team’s Creativity

Intelligent Leadership: What You Need to Know
to Unlock Your Full Potential

International Logistics; Second Edition

Interpersonal Communication Skills in the
Workplace; Second Edition

Into the Storm: Lessons in Teamwork from the
Treacherous Sydney to Hobart Ocean Race

Into the Unknown: Leadership Lessons from
Lewis & Clark's Daring Westward Expedition

It's Not the Size of the Data -- It's How You Use It:
Smarter Marketing with Analytics and Dashboards
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Jobs to Be Done: A Roadmap for Customer-
Centered Innovation

John F. Kennedy on Leadership: The Lessons and
Legacy of a President

Just Listen: Discover the Secret to Getting
Through to Absolutely Anyone

Kanban Made Simple: Demystifying and
Applying Toyota's Legendary Manufacturing
Process

Keeping Employees Accountable for Results:
Quick Tips for Busy Managers

Knock Your Socks Off Prospecting: How to Cold
Call; Get Qualified Leads; and Make More Money

Laugh and Learn: 95 Ways to Use Humor for
More Effective Teaching and Training

Lead by Example: 50 Ways Great Leaders Inspire
Results

Lead Right for Your Company's Type: How to
Connect Your Culture with Your Customer
Promise

Lead with a Story: A Guide to Crafting Business
Narratives That Captivate; Convince; and Inspire

Lead With Humility: 12 Leadership Lessons from
Pope Francis

Lead with Purpose: Giving Your Organization a
Reason to Believe in Itself

Lead Your Boss: The Subtle Art of Managing Up

Leadership (The Brian Tracy Success Library)

Leadership 2030: The Six Megatrends You Need
to Understand to Lead Your Company into the
Future

Leadership Skills for Managers; Fourth Edition

Leadership Step by Step: Become the Person
Others Follow

Leading at The Edge: Leadership Lessons from the
Extraordinary Saga of Shackleton's Antarctic
Expedition; Second Edition

Leading Leaders: How to Manage Smart;
Talented; Rich; and Powerful People

Leading the Learning Revolution: The Expert’s
Guide to Capitalizing on the Exploding Lifelong
Education Market

Leading the Unleadable: How to Manage
Mavericks; Cynics; Divas; and Other Difficult
People

Leading with Cultural Intelligence: The Real
Secret to Success; Second Edition

Lean But Agile: Rethink Workforce Planning and
Gain a True Competitive Edge

Lean Manufacturing that Works: Powerful Tools
for Dramatically Reducing Waste and Maximizing
Profits

Lean Six Sigma that Works: A Powerful Action
Plan for Dramatically Improving Quality;
Increasing Speed; and Reducing Waste

Learning for Life: How Continuous Education
Will Keep Us Competitive in the Global
Knowledge Economy

Learning to Succeed: Rethinking Corporate
Education in a World of Unrelenting Change

Let the Story Do the Work: The Art of Storytelling
for Business Success

Leverage: How to Get It and How to Keep It in
Any Negotiation

Leveraging Web Services: Planning; Building; and
Integration for Maximum Impact

Listen up or Lose Out: How to Avoid
Miscommunication; Improve Relationships; and
Get More Done Faster

Make It Matter: How Managers Can Motivate by
Creating Meaning

Make Your Contacts Count: Networking Know-
How for Business and Career Success; Second
Edition

Make Your Contacts Count: Networking Know-
How for Cash; Clients; and Career Success

Make Your Own Rules: A Renegade Guide to
Unconventional Success

Management Skills for New Managers

Manager 3.0: A Millennial's Guide to Rewriting
the Rules of Management

Managing Brand You: Seven Steps To Creating
Your Most Successful Self

Managing Information Technology Projects:
Applying Project Management Strategies to
Software; Hardware; and Integration Initiatives

Managing Multiple Projects

Managing Workplace Chaos: Solutions for
Handling Information; Paper; Time; and Stress

Managing Workplace Negativity

Marketing By the Numbers: How to Measure and
Improve the ROI of Any Campaign

Marketing to Gen Z: The Rules for Reaching This
Vast and Very Different Generation of Influencers

Marketing to Millennials: Reach the Largest and
Most Influential Generation of Consumers Ever

Mastering Import & Export Management; Second
Edition

Maximum Influence: The 12 Universal Laws of
Power Persuasion; Second Edition

Measuring the Value of Partnering: How to Use
Metrics to Plan; Develop; and Implement
Successful Alliances

Meetings That Get Results

Mergers and Acquisitions from A to Z; Fourth
Edition

Mergers and Acquisitions from A-Z; Second
Edition

Mergers and Acquisitions: From A to Z; Third
Edition

Millennials with Kids: Marketing to This Powerful
and Surprisingly Different Generation of Parents

More Time for You: A Powerful System to
Organize Your Work and Get Things Done

Motivational Management: Inspiring Your People
for Maximum Performance

Negotiation

Negotiation at Work: Maximize Your Team's
Skills with 60 High-Impact Activities
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New Sales. Simplified: The Essential Handbook
For Prospecting And New Business Development

No Limit: The Texas Hold 'Em Guide to Winning
in Business

No More Pointless Meetings: Breakthrough
Sessions That Will Revolutionize the Way You
Work

No!: How One Simple Word Can Transform Your
Life

Nonstop Sales Boom: Powerful Strategies to Drive
Consistent Growth Year After Year

Now; Build a Great Business! 7 Ways to
Maximize Your Profits in Any Market

Operation Excellence: Success Strategies of the
US Military that will Give You the Winning Edge
in Business and in Life

OtherWise: The Wisdom You Need to Succeed in
a Diverse World

Outsourcing for Radical Change: A Bold
Approach to Enterprise Transformation

Own Your Future: How to Think Like an
Entrepreneur and Thrive in an Unpredictable
Economy

Partnering: The New Face of Leadership

People Strategies for Trainers: 176 Tips and
Techniques for Dealing with Difficult Classroom
Situations

People Styles At Work . . . And Beyond: Making
Bad Relationships Good and Good Relationships
Better; Second Edition

People Styles at Work: Making Bad Relationships
Good and Good Relationships Better

Perfectly Able: How to Attract and Hire Talented
People with Disabilities

Performance Appraisals: How to Achieve Top
Results

Performance Appraisals: Strategies for Success

Performance Management

Performance-Based Project Management:
Increasing the Probability of Project Success

Personal Success

Personality Power: Discover Your Unique Profile -
and Unlock Your Potential for Breakthrough
Success

Persuasion Equation: The Subtle Science of
Getting Your Way

Persuasion 1Q: The 10 Skills You Need to Get
Exactly What You Want

Persuasive Business Proposals: Writing to Win
More Customers; Clients; and Contracts; Third
Edition

Planning and Leading Productive Meetings

Planning and Managing Change

Positioned: Strategic Workforce Planning That
Gets the Right Person in the Right Job

Power Points!: How to Design and Deliver
Presentations That Sizzle and Sell

Powerful Phrases for Dealing with Difficult
People: Over 325 Ready-to-Use Words and
Phrases for Working with Challenging
Personalities

Powerful Phrases for Effective Customer Service:
Over 700 Ready-to-Use Phrases and Scripts That
Really Get Results

Powerful Proposals: How to Give Your Business
the Winning Edge

Preparing for Leadership: What It Takes to Take
the Lead

Presentation Success: How to Plan; Prepare; and
Deliver Effective Presentations

Primal Management: Unraveling the Secrets of
Human Nature to Drive High Performance

Primal Teams: Harnessing the Power of Emotions
to Fuel Extraordinary Performance

Productive Performance Appraisals; Second
Edition

Profitable Podcasting: Grow Your Business;
Expand Your Platform; And Build A Nation of
True Fans

Project Management for Non-Project Managers

Project Management Step-hy-Step

Project Management That Works: Real-World
Advice on Communicating; Problem-Solving; and
Everything Else You Need to Know to Get the Job
Done

Punctuation at Work: Simple Principles for
Achieving Clarity and Good Style

Questions That Sell: The Powerful Process for
Discovering What Your Customer Really Wants;
Second Edition

Questions that Work: How to Ask Questions That
Will Help You Succeed in Any Business Situation

Quick Brainstorming Activities for Busy
Managers: 50 Exercises to Spark Your Team’s
Creativity and Get Results Fast

Quick Emotional Intelligence Activities for Busy
Managers: 50 Team Exercises That Get Results in
Just 15 Minutes

Quick Meeting Openers for Busy Managers: More
Than 50 Icebreakers; Energizers; and Other
Creative Activities That Get Results

Quick Team-Building Activities for Busy
Managers: 50 Exercises That Get Results in Just
15 Minutes

Quick Team-Building Activities for Managers;
Second Edition

Real Estate Presentations that Make Millions

Real Influence: Persuade Without Pushing and
Gain Without Giving In

Recruiting; Interviewing; Selecting & Orienting
New Employees; Fifth Edition

Redefining Diversity

Redefining Operational Excellence: New
Strategies for Maximizing Performance and
Profits Across the Organization

Red-Hot Cold Call Selling: Prospecting
Techniques That Really Pay Off; Second Edition

Red-Hot Selling: Power Techniques That Win
Even the Toughest Sale

Reinvention: How to Make the Rest of Your Life
the Best of Your Life

Rescue the Problem Project: A Complete Guide to
Identifying; Preventing; and Recovering from
Project Failure
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Resilience at Work: How to Succeed No Matter
What Life Throws at You

Resolving Conflicts on the Job; Second Edition

Results Without Authority: Controlling a Project
When the Team Doesn’t Report to You; Second
Edition

Roadmap to Strategic HR: Turning a Great Idea
into a Business Reality

Sales Management (The Brian Tracy Success
Library)

Sales Management. Simplified: The Straight Truth
About Getting Exceptional Results from Your
Sales Team

Sales Success (The Brian Tracy Success Library)

Saving the Deal: How to Avoid Financing
Fiascoes and Other Real Estate Deal Killers

Secret Sauce: How to Pack Your Messages with
Persuasive Punch

Secrets of an Executive Coach: Proven Methods
for Helping Leaders Excel Under Pressure

Secrets of Special OPS Leadership: Dare the
Impossible: Achieve the Extraordinary

Seeing is Believing: How the New Art of Visual
Management Can Boost Performance Throughout
Your Organization

Sell with a Story: How to Capture Attention; Build
Trust; and Close the Sale

Selling Above and Below the Line: Convince the
C-Suite. Win Over Management. Secure the Sale

Service Failure: The Real Reasons Employees
Struggle with Customer Service and What You
Can Do About It

Shaping the Future: A Dynamic Process for
Creating and Achieving Your Company's Strategic
Vision

Shift Ahead: How the Best Companies Stay
Relevant in A Fast-Changing World

Simply Brilliant: Powerful Techniques to Unlock
Your Creativity and Spark New Ideas

Slow Down; Sell Faster!: Understand Your
Customer's Buying Process and Maximize Your
Sales

Smart Sales Manager: The Ultimate Playbook for
Building and Running a High-Performance Inside
Sales Team

Smart Selling on the Phone and Online: Inside
Sales That Gets Results

Social Style/Management Style: Developing
Productive Work Relationships

Speak to Win: How to Present with Power in Any
Situation

Stiletto Network: Inside the Women's Power
Circles That Are Changing the Face of Business

Strategic Connections: The New Face of
Networking in a Collaborative World

Strategic Outsourcing: A Structured Approach to
Outsourcing Decisions and Initiatives

Strategic Staffing: A Comprehensive System for
Effective Workforce Planning; Second Edition

Stress Less. Achieve More: Simple Ways to Turn
Pressure into a Positive Force in Your Life

Stronger: Develop the Resilience You Need to
Succeed

Succeeding with Senior Management: Getting the
Right Support at the Right Time for Your Project

Success Under Stress: Powerful Tools for Staying
Calm; Confident; and Productive When the
Pressure’s On

Successful Acquisitions: A Proven Plan for
Strategic Growth

Successful Business Process Management: What
You Need to Know to Get Results

Successful Interviewing

Successful Team Building

Supercommunicator: Explaining the Complicated
So Anyone Can Understand

Supply Chain Cost Management: The AIM &
DRIVE Process for Achieving Extraordinary
Results

Supply Chain Excellence: A Handbook for
Dramatic Improvement Using the SCOR Model;
Third Edition

Taking Control with Time Management; 5th
Edition

Talent Leadership: A Proven Method for
Identifying and Developing High-Potential
Employees

Talking to Crazy: How to Deal with the Irrational
and Impossible People in Your Life

Targeted: How Technology is Revolutionizing
Advertising and the Way Companies Reach
Consumers

Team-Based Strategic Planning: A Complete
Guide to Structuring; Facilitating and
Implementing the Process

Tell Me How I'm Doing: A Fable About the
Importance of Giving Feedback

The “It” Factor: Be the One People Like; Listen to;
and Remember

The 10 Laws of Trust: Building the Bonds That
Make a Business Great

The 108 Skills of Natural Born Leaders

The 11 Laws of Likability: Relationship
Networking . . . Because People Do Business with
People They Like

The 7 Hidden Reasons Employees Leave: How to
Recognize the Subtle Signs and Act Before It's
Too Late; Second Edition

The 7 Hiddens Reasons Employees Leave: How to
Recognize the Subtle Signs and Act Before It's
Too Late

The Accidental Manager: Get the Skills You Need
to Excel in Your New Career

The AMA Dictionary of Business and
Management

The AMA Handbook of Business Documents:
Guidelines and Sample Documents That Make
Business Writing Easy

The AMA Handbook of Business Letters; Fourth
Edition

The AMA Handbook of Business Writing: The
Ultimate Guide to Style; Grammar; Punctuation;
Usage; Construction; and Formatting

The AMA Handbook of E-Learning: Effective
Design; Implementation; and Technology
Solutions

The AMA Handbook of Financial Risk
Management
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The AMA Handbook Of Leadership

The AMA Handbook of Project Management;
Fourth Edition

The AMA Trainers' Activity Book: A Selection of
the Best Learning Exercises from the World's
Premiere Training Organization

The Art of Social Selling: Finding and Engaging
Customers on Twitter; Facebook; LinkedIn; and
Other Social Networks

The Art of Winning Commitment: 10 Ways
Leaders Can Engage Minds; Hearts; and Spirits

The Bible on Leadership: From Moses to
Matthew: Management Lessons for Contemporary
Leaders

The Business Ethics Activity Book: 50 Exercises
for Promoting Integrity at Work

The Busy Manager's Guide To Delegation

The Camino Way: Lessons in Leadership from A
Walk Across Spain

The Career Clinic: Eight Simple Rules For
Finding Work You Love

The Coaching Connection: A Manager’s Guide to
Developing Individual Potential in the Context of
the Organization

The Communication Problem Solver: Simple
Tools and Techniques for Busy Managers

The Complete Guide to Accelerating Sales Force
Performance

The Complete Guide to Sales Force Incentive
Compensation: How to Design and Implement
Plans that Work

The Complete Guide to Training Delivery: A
Competency-Based Approach

The Complete Handbook of Business Meetings

The Confidence Effect: Every Woman's Guide to
the Attitude That Attracts Success

The Conflict and Communication Activity Book:
30 High-Impact Training Exercises for Adult
Learners

The Creative Training Idea Book: Inspired Tips
and Techniques for Engaging and Effective
Learning

The Critical Thinking Tool Kit: Spark Your
Team’s Creativity with 35 Problem Solving
Activities

The Customer Service Survival Kit: What to Say
to Defuse Even the Worst Customer Situations

The Disaster Recovery Handbook: Step-by-Step
Plan to Ensure Business Continuity and Protect
Vital Operations; Facilities; and Assets ; Second
Edition

The Disaster Recovery Handbook: A Step-by-Step
Plan to Ensure Business Continuity and Protect
Vital Operations; Facilities; and Assets; Third
Edition

The Diversity Code: Unlock the Secrets to Making
Differences Work in the Real World

The Elements of Power: Lessons on Leadership
and Influence

The Emotional Intelligence Activity Book: 50
Activities for Developing EQ at Work

The Emotional Intelligence Activity Kit: 50 Easy
and Effective Exercises for Building EQ

The EQ Difference: A Powerful Plan for Putting
Emotional Intelligence to Work

The EQ Interview: Finding Employees with High
Emotional Intelligence

The Essentials of Finance and Accounting for
Nonfinancial Managers; Third Edition

The Etiquette Edge: Modern Manners for Business
Success; Second Edition

The Etiquette Edge: The Unspoken Rules for
Business Success

The Everything HR Kit: A Complete Guide to
Attracting; Retaining; and Motivating High-
Performance Employees

The Facilitator's Fieldbook; Third Edition

The Facility Management Handbook; Fourth
Edition

The First-Time Manager; Sixth Edition

The First-Time Manager’s Guide to Performance
Appraisals

The First-Time Manager’s Guide to Team
Building

The First-Time Trainer: A Step-by-Step Quick
Guide for Managers; Supervisors; and New
Training Professionals; Second Edition

The Giants of Sales

The Gig Economy: The Complete Guide to
Getting Better Work; Taking More Time off; and
Financing the Life You Want

The Girls' Guide to Power and Success

The Going Lean Fieldbook: A Practical Guide to
Lean Transformation and Sustainable Success

The Healthy Workplace: How to Improve the Well-
Being of Your Employees—and Boost Your
Company's Bottom Line

The Hiring and Firing Question and Answer Book

The How of WOW: A Guide to Giving a Speech
That Will Positively Blow 'Em Away

The HR Answer Book: An Indispensable Guide
for Managers and Human Resources
Professionals; Second Edition

The Incredible Payback: Innovative Sourcing
Solutions That Deliver Extraordinary Results

The Innovation Killer: How What We Know
Limits What We Can Imagine . . .and What Smart
Companies Are Doing About It

The Innovative Sale: Unleash Your Creativity for
Better Customer Solutions and Extraordinary
Results

The Inspiration Code: How the Best Leaders
Energize People Every Day

The Introvert's Edge: How the Quiet and Shy Can
Outsell Anyone

The Key to the C-Suite: What You Need to Know
to Sell Successfully to Top Executives

The Kindness Revolution: The Company-Wide
Culture Shift That Inspires Phenomenal Customer
Service
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The Language of Success: Business Writing That
Informs; Persuades; and Gets Results

The Laws of Charisma: How to Captivate; Inspire;
and Influence for Maximum Success

The Leader's Guide to Speaking With Presence:
How to Project Confidence; Conviction; and
Authority

The Leadership Advantage: How the Best
Companies Are Developing Their Talent to Pave
the Way for Future Success

The Leadership Training Activity Book: 50
Exercises for Building Effective Leaders

The Lean Machine: How Harley-Davidson Drove
Top-Line Growth and Profitability with
Revolutionary Lean Product Development

The Legal Side of HR Practice

The Little Book of Leadership Development: 50
Ways to Bring Out the Leader in Every Employee

The Lost Art of the Great Speech

The Management Training Tool Kit: 35 Exercises
to Prepare Managers for the Challenges They Face
Every Day

The Manager's Guide to HR: Hiring; Firing;
Performance Evaluations; Documentation;
Benefits; and Everything Else You Need to Know;
Second Edition

The Manager's Pocket Calculator: A Quick Guide
to Essential Business Formulas and Ratios

The Market-Driven Supply Chain: A
Revolutionary Model for Sales and Operations
Planning in the New On-Demand Economy

The Marketing Plan: How to Prepare and
Implement it; 4th Edition

The New Corporate Facts of Life: Rethink Your
Business to Transform Today's Challenges Into
Tomorrow's Profits

The New HR Analytics: Predicting the Economic
Value of Your Company's Human Capital
Investments

The New Manager's Tool Kit: 21 Things You
Need to Know to Hit the Ground Running

The New Rules of Lead Generation: Proven
Strategies to Maximize Marketing ROI

The One-Percent Edge: Small Changes That
Guarantee Relevance and Build Sustainable
Success

The Optimistic Workplace: Creating an
Environment That Energizes Everyone

The Other Kind of Smart: Simple Ways to Boost
Your Emotional Intelligence for Greater Personal
Effectiveness and Success

The Performance Appraisal Question & Answer
Book: A Survival Guide for Managers

The Performance Appraisal Tool Kit: Redesigning
Your Performance Review Template to Drive
Individual and Organizational Change

The Power of Business Process Improvement;
Second Edition: 10 Simple Steps to Increase
Effectiveness; Efficiency; and Adaptability

The Power of Charm: How to Win Anyone Over
in Any Situation

The Power of Positive Criticism

The Power of Presence: Unlock Your Potential to
Influence and Engage Others

The Power of Strategy Innovation: A New Way of
Linking Creativity and Strategic Planning to
Discover Great Business Opportunities; Revised
Edition

The Practical Drucker: Applying the Wisdom of
the World's Greatest Management Thinker

The Program Management Office Advantage: A
Powerful and Centralized Way for Organizations
to Manage Projects

The Project Management Office Toolkit

The Project Management Question and Answer
Book

The Project Management Tool Kit: 100 Tips and
Techniques for Getting the Job Done Right;
Second Edition

The Project Management Tool Kit: 100 Tips and
Techniques for Getting the Job Done Right; Third
Edition

The Qualcomm Equation: How a Fledgling
Telecom Company Forged a New Path to Big
Profits and Market Dominance

The Real-Time Contact Center

The Relationship Engine: Connecting with the
People Who Power Your Business

The ROI of Human Capital: Measuring the
Economic Value of Employee Performance;
Second Edition

The Sales Manager’s Success Manual

The Sales Survival Handbook: Cold Calls;
Commissions; and Caffeine Addiction: The Real
Truth About Life in Sales

The Scorecard Solution: Measure What Matters
and Drive Sustainable Growth

The Secret Language of Influence: Master the One
Skill Every Sales Pro Needs

The Secret to Peak Productivity: A Simple Guide
to Reaching Your Personal Best

The Standout Business Plan: Make It
Irresistible—and Get the Funds You Need for
Your Startup or Growing Business

The Star Factor: Discover What Your Top
Performers Do Differently - and Inspire a New
Level of Greatness in All

The Stay Interview: A Manager’s Guide to
Keeping the Best and Brightest

The Successful Virtual Classroom: How To
Design And Facilitate Interactive And Engaging
Live Online Learning

The Supply Chain Revolution: Innovative
Sourcing and Logistics for a Fiercely Competitive
World

The Supply-Based Advantage: How to Link
Suppliers to Your Organization’s Corporate
Strategy

The Team Building Tool Kit: Tips; Tactics; and
Rules for Effective Workplace Teams

The Team-Building Tool Kit: Tips and Tactics for
Effective Workplace Teams; Second Edition

The Ten Golden Rules of Leadership: Classical
Wisdom for Modern Leaders

The Time Trap: The Classic Book on Time
Management; Fourth Edition

The Trainer's Tool Kit; Second Edition
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The Truth Doesn't Have to Hurt: How to Use
Criticism to Strengthen Relationships; Improve
Performance; and Promote Change

The Ultimate Six Sigma: Beyond Quality
Excellence to Total Business Excellence

The Value-Creating Consultant: How to Build and
Sustain Lasting Client Relationships

The Voice of Success: A Woman's Guide to a
Powerful and Persuasive Voice

Think Agile: How Smart Entrepreneurs Adapt in
Order to Succeed

Think Bigger: Developing a Successful Big Data
Strategy for Your Business

Time Management (The Brian Tracy Success
Library)

Time Power: A Proven System for Getting More
Done in Less Time Than You Ever Thought
Possible

Tough Calls: AT&T and the Hard Lessons
Learned from the Telecom Wars

Training in Motion: How to Use Movement to
Create Engaging and Effective Learning

Training That Delivers Results: Instructional
Design That Aligns with Business Goals

Trajectory: 7 Career Strategies to Take You from
Where You Are to Where You Want to Be

Transforming Performance Measurement:
Rethinking the Way We Measure and Drive
Organizational Success

Translating Strategy into Shareholder Value: A
Company-Wide Approach to Value Creation

True Greatness: Mastering the Inner Game of
Business Success

Trust Factor: The Science of Creating High-
Performance Companies

Ultimate Sales Tool Kit: The Versatile 15-Piece
Set That Every Professional Needs

Unlimited Sales Success: 12 Simple Steps for
Selling More Than You Ever Thought Possible

Upside: Profiting from the Profound Demographic
Shifts Ahead

Vulture Culture: Dirty Deals; Unpaid Claims; and
the Coming Collapse of the Insurance Industry

Want It; See It; Get It! Visualize Your Way to
Success

We Are Market Basket: The Story of the Unlikely
Grassroots Movement that Saved a Beloved
Business

Web Copy That Sells: The Revolutionary Formula
for Creating Killer Copy That Grabs Their
Attention and Compels Them to Buy; Third
Edition

Well Said! Presentations and Conversations That
Get Results

What Customers Crave: How to Create Relevant
and Memorable Experiences at Every Touchpoint

What Every Manager Needs to Know About
Sexual Harassment

What Every New Manager Needs to Know:
Making a Successful Transition to Management

What Great Trainers Do: The Ultimate Guide to
Delivering Engaging and Effective Learning

What to Do When You're New: How to Be
Comfortable; Confident; and Successful in New
Situations

What Your CEO Needs to Know About Sales
Compensation: Connecting the Corner Office to
the Front Line

When the Pressure's On: The Secret to Winning
When You Can't Afford to Lose

Who Says It's a Man's World: The Girls’ Guide to
Corporate Domination

Whoever Tells the Best Story Wins: How to Use
Your Own Stories to Communicate with Power
and Impact

Whoever Tells the Best Story Wins: How to Use
Your Own Stories to Communicate with Power
and Impact; Second Edition

Who's Your Gladys? How to Turn Even the Most
Difficult Customer into Your Biggest Fan

Win the Customer: 70 Simple Rules for
Sensational Service

Winning Well: A Manager's Guide to Getting
Results - Without Losing Your Soul

Working Longer: New Strategies for Managing;
Training; and Retaining Older Employees

Working with Difficult People; Second Edition

Workplace Wars and How to End Them: Turning
Personal Conflict into Productive Teamwork

World Class Quality: Using Design of
Experiments to Make it Happen; Second Edition

World Class Reliability: Using Multiple
Environment Overstress Tests to Make it Happen

Write Up the Corporate Ladder: Successful
Writers Reveal the Techniques That Help You
Write with Ease and Get Ahead

Your Own Terms: A Woman's Guide to Taking
Charge of Any Negotiation

Your Successful Project Management Career

You've Got 8 Seconds: Communication Secrets
for a Distracted World

Digital Disruption: Unleashing the Next Wave of
Innovation

Location is (Still) Everything: The Surprising
Influence of the Real World on How We Search;
Shop; and Sell in the Virtual One

Manage Your Day-to-Day: Build Your Routine;
Find Your Focus; and Sharpen Your Creative
Mind

Maximize Your Potential: Grow Your Expertise;
Take Bold Risks; and Build an Incredible Career

Outside In: The Power of Putting Customers at the
Center of Your Business

Resource Revolution: How to Capture the Biggest
Business Opportunity in a Century

Talk Is (Not!) Cheap: The Art of Conversation
Leadership

The 10 Habits of Highly Successful Women

The Good Jobs Strategy: How the Smartest
Companies Invest in Employees to Lower Costs
and Boost Profits

The Leap: The Science of Trust and Why it
Matters

The Power of Negative Thinking: An
Unconventional Approach to Achieving Positive
Results
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The Power of Why: Breaking Out in a
Competitive Marketplace

Women Who Don't Wait in Line: Break the Mold;
Lead the Way

A Manager's Guide to Financial Analysis; Sixth
Edition: Powerful Tools for Analyzing the
Numbers and Making the Best Decisions for Your
Business

A Manager's Guide to Human Behavior; Fifth
Edition

Asserting Yourself at Work

Becoming a Manager

Fundamentals of Business Writing

Fundamentals of Human Resources Management;
Fifth Edition

How to Build High-Performance Teams

How to Read and Interpret Financial Statements;
Second Edition: A Guide to Understanding What
the Numbers Really Mean

How To Write A Business Plan; Fourth Edition

How to Write a Business Plan: A Step-by-Step
Guide to Creating a Plan That Gets Results; Fifth
Edition

Successful Project Management; Fourth Edition:
How to Complete Projects on Time; on Budget;
and on Target

Successful Project Management; Third Edition

Creativity and Innovation

Diversity and Inclusion

Health Promotion and Wellness

Leading into the Future: A Global Study of
Leadership 2005-2015

Magnifying Customer Focus: A Study of Current
Trends and Future Possibilities 2006-2016

Mental Health in the Workplace

Relocation

The Ethical Enterprise: Doing the Right Things in
The Right Ways; Today and Tomorrow : A Global
Study of Business Ethics 2005-2015

Your Paycheck 2007 Edition: Is What You Don’t
Know About Payroll Taxes and Employment Law
Costing You Money? Learn What You Need To
Know!

Turning Numbers into Knowledge: Mastering the
Art of Problem Solving

Turning Numbers into Knowledge: Mastering the
Art of Problem Solving; Second Edition

Turning Numbers into Knowledge: Mastering the
Art of Problem Solving; Third Edition

Benchmarking: A Guide for Your Journey to Best-
Practice Processes

Business Process Management

Communities of Practice: A Guide for Your
Journey to Knowledge Management Best Practices

Competitive Intelligence: A Guide for Your
Journey to Best-practice Processes

Corporate Performance Measures

Creating a Knowledge-Sharing Culture

Customer Value Management: A Guide for Your
Journey to Best-Practice Processes

Developing Leaders at All Levels

Improving New Product Development
Performance and Practices

Maximizing Marketing ROI

New Product Development: A Guide for Your
Journey to Best-Practice Processes

Offshore Ready: Strategies to Plan and Profit
From Offshore IT-enabled Services

Performance Measurement: Implementing the
Balanced Scorecard

Project Management

R&D Productivity: Understanding the Drivers and
Enablers

Six Sigma Management: A Guide for Your
Journey to Best-Practice Processes

Succession Management: Identifying and
Cultivating Tomorrow's Leaders

Talent Management: From Competencies to
Organizational Performance

The World Bank Profile

Virtual Collaboration: Enabling Project Teams
and Communities

Ace the PMI-ACP Exam: A Quick Reference
Guide for the Busy Professional

Advanced Negotiation Techniques

Agile Marketing

Better Business Decisions from Data: Statistical
Analysis for Professional Success

BizTalk 2013 EDI for Supply Chain Management:
Working with Invoices; Purchase Orders; and
Related Document Types

Bricks to Clicks: Why Some Brands Will Thrive
in E-Commerce and Others Won't

CIOs at Work

Common Sense: Get it; Use it; and Teach it in the
Workplace

Compensating Your Employees Fairly: A Guide to
Internal Pay Equity

Corporate Plasticity: How to Change; Adapt; and
Excel

CRM Fundamentals

Disruption by Design: How to Create Products
that Disrupt and then Dominate Markets

Disruptive Analytics: Charting Your Strategy for
Next-Generation Business Analytics

Due Diligence and the Business Transaction:
Getting a Deal Done

Eliminating 'Us and Them': Using IT Governance;
Process; and Behavioral Management to Make IT
and the Business 'One’

Eliminating Waste in Business: Run Lean; Boost
Profitability

Financial Ratios for Executives: How to Assess
Company Strength; Fix Problems; and Make
Better Decisions

Firing at Will: A Manager's Guide

Founders at Work: Stories of Startups' Early Days

From Techie to Boss: Transitioning to Leadership
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Grow Your Global Markets: A Handbook for
Successful Market Entry

Healthcare Information Privacy and Security:
Regulatory Compliance and Data Security in the
Age of Electronic Health Records

Introduction to Search Engine Marketing and
AdWords: A Guide for Absolute Beginners

Introduction to Social Media Marketing: A Guide
for Absolute Beginners

Leading When You’re Not the Boss: How to Get
Things Done in Complex Corporate Cultures

Lessons in Project Management; 2nd Edition

Makers at Work: Folks Reinventing the World
One Object or Idea at a Time

Management vs. Employees: How Leaders Can
Bridge the Power Gaps That Hurt Corporate
Performance

Managing Humans: Biting and Humorous Tales of
a Software Engineering Manager

Managing Projects in the Real World: The Tips
and Tricks No One Tells You about When You
Start

Marketing Analytics Roadmap: Methods; Metrics;
and Tools

Mass Customization: Opportunities; Methods; and
Challenges for Manufacturers

Metrics: How to Improve Key Business Results

Modern Business Management: Creating a Built-
to-Change Organization

Optimizing Data-to-Learning-to-Action: The
Modern Approach to Continuous Performance
Improvement for Businesses

Pass the PMP Exam: Tools; Tips and Tricks to
Succeed; Second Edition

Plan Your Financial Future: A Comprehensive
Guidebook to Growing Your Net Worth; Second
Edition

Power Plays: Energy Options in the Age of Peak
QOil

Pro Web Project Management

Project Management Basics: How to Manage
Your Project with Checklists

Project Managers at Work

Sales Hunting: How to Develop New Territories
and Major Accounts in Half the Time Using Trust
as Your Weapon

Social Networking Spaces: From Facebook to
Twitter and Everything In Between

Success Metrics: A Multidimensional Framework
for Measuring Organizational Success

Supplier Relationship Management: How to
Maximize Vendor Value and Opportunity

The Agile Consultant: Guiding Clients to
Enterprise Agility

The Community Manager’s Playbook: How to
Build Brand Awareness and Customer
Engagement

The Data-Driven Project Manager: A Statistical
Battle Against Project Obstacles

The Four Intelligences of the Business Mind: How
to Rewire Your Brain and Your Business for
Success

The Introverted Presenter: Ten Steps for Preparing
and Delivering Successful Presentations

The Pragmatist's Guide to Corporate Lean
Strategy: Incorporating Lean Startup and Lean
Enterprise Practices in Your Business

The Profitable Supply Chain: A Practitioner’s
Guide

Trust-Based Selling: Finding and Keeping
Customers for Life

Venture Capitalists at Work

Women Leaders at Work

Critical Chain Project Management; Third Edition

Knowledge Management in the Intelligence
Enterprise

Planning and Design for High-Tech Web-Based
Training

Project Management Process Improvement

Successful Marketing Strategies for High-Tech
Firms; Third Edition

Successful Proposal Strategies for Small
Businesses: Using Knowledge Management to
Win Government; Private-Sector; and
International Contracts; Sixth Edition

The Project Management Communications
Toolkit; Second Edition

Agile Hiring

Business Grammar; Style & Usage: A Desk
Reference for Articulate & Polished Business
Writing & Speaking

Inside the Minds: Political Powerhouses: Beltway
Insiders on the Way Washington Works

Inside the Minds: The Art of Sales: Industry
Leaders on Effective Strategies for Closing Deals;
Delivering Products to Customers & Building a
Winning Sales Force

Inside the Minds: The Business of Fashion;
Beauty; and Style: Industry Insiders on
Developing Products; Building a Brand; and
Achieving Long-Term Success

Inside the Minds: The Green Company

Inside the Minds: The Legal Sides of
Entertainment; Sports and Media

International Labor & Employment Law: A
Country-by-Country Look at Legal Issues in
Human Resources in Major Markets Around the
Globe

Non-Disclosure Agreements: Line by Line

Software Agreements Line by Line: How to
Understand & Change Software Licenses &
Contracts to Fit Your Needs

10 Steps To Be A Successful Manager

10 Steps to Successful Business Alignment

10 Steps To Successful Business Writing

10 Steps to Successful Business Writing; 2nd
Edition

10 Steps to Successful Change Management

10 Steps to Successful Coaching

10 Steps to Successful Customer Service

10 Steps to Successful Facilitation
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10 Steps to Successful Meetings

10 Steps to Successful Presentations

10 Steps to Successful Project Management

10 Steps to Successful Sales

10 Steps to Successful Social Networking for
Business

10 Steps to Successful Strategic Planning

10 Steps to Successful Teams

10 Steps to Successful Time Management

10 Steps to Successful Virtual Presentations

10 Tactics for a Sustainable Evaluation Practice

12 Habits of Successful Trainers

16 Steps to Becoming a Learning Organization

5 Critical Conversations to Talent Development:
Tips; Tools & Intelligence for Developing Talent

5 Questions for Great Presentation Visuals

7 Paths to Managerial Leadership: Doing Well by
Doing it Right

7-Phase Consulting Model for Change Projects:
Human Capital; Volume 35; Issue 1801; January
2018

Addressing the Skills Gap

Adult Learning Basics

Agile and Llama for ISD Project Management

AHA Moments in Talent Management: A
Business Fable With Practical Exercises

Aligning Training and Client Expectations

All Learning is Self-Directed: How Organizations
Can Support and Encourage Independent Learning

Alternatives to Classrooms: Instructional Systems
Design

Another Look at Evaluating Training Programs

Applying Learning Theory to Mobile Learning

ASTD Competency Study: The Training &
Development Profession Redefined

ASTD Handbook for Workplace Learning
Professionals

ASTD Handbook of Measuring and Evaluating
Training

ASTD Handbook: The Definitive Reference for
Training & Development; 2nd Edition

ASTD's Ultimate Performance Management:
Training to Transform Performance Reviews into
Performance Partnerships

ASTD's Ultimate Train the Trainer: A Complete
Guide to Training Success

ATD Talent Management Handbook

Basic Statistics for Trainers

Basic Training for Trainers

Basic Training for Trainers

Basics of E-Learning Revisited

Basics of E-Learning: Training Technology

Basics of Emotional Intelligence (EI)

Be A Better Manager

Becoming a Can-Do Leader: A Guide for the Busy
Manager

Benchmarking

Beyond Happy: Women; Work; and Well-Being

Beyond Learning Objectives: Develop Measurable
Objectives That Link to the Bottom Line

Beyond Telling Ain't Training Fieldbook:
Methods; Activities; and Tools for Effective
Workplace Learning

Big Data; Better Learning? How Big Data Is
Affecting Organizational Learning

Big Learning Data

Blended Learning That Works

Blended Learning: What Works in Talent
Development

Breaking the Cycle of Failed Change Management

Breakthrough Solutions with Action Learning

Bringing Mindfulness to Your Workplace

Building An Innovative Organization: The Role of
Training and Development

Building Blocks of Workplace Inclusion

Business Writing for Managers

Career Moves: Be Strategic About Your Future;
Revised and Enhanced Edition

Change Agents: The Role of Organizational
Learning in Change Management

Change Basics

Change Management Training

Chaos and Complexity Theory

Coaching Training

Coaching Training

Coaching Up and Down the Generations

Communication Skills Training

Competency-Based Training Basics

Conducting a Classroom Training Audit:
Measurement & Evaluation

Conducting a Mini Needs Assessment:
Instructional Systems Development: The How-To
Reference Tool for Training & Performance
Professionals

Connection Culture

Continuous Process Improvement: Teams &
Quality

Control That Email!: Business Skills

Create Effective Workshops: Training Basics

Creating a Mentoring Program: Mentoring
Partnerships Across the Generations

Creating a Modern Mentoring Culture

Creating an Internal Certificate Program

Creating an Internal Coaching Program

Creating Engaged Employees: It's Worth the
Investment

Creative Facilitation Techniques for Training

Customer Service Training

Cutting Through the Noise: The Right Employee
Engagement Strategies for YOU

List as of 10/18/18

CBT Campus LLC
905 E. MLK Jr. Dr. #500
Tarpon Springs, FL 34689

1-877-TRAINING

www.cbtcampus.com




CBT

Decision-Making Training

Defining and Leveraging Your Professional Value

Designing Engaging Software Training

Destination Facilitation: A Travel Guide to
Training Around the World

Developing a Leadership Pipeline

Developing a Mobile Learning Strategy

Developing High Performance Leadership Teams

Developing Sales Managers: Activating Sales
Performance Through Learning

Drive Change with Case Studies: Managing the
Training Function

Effective Listening

Effective Management: 20 Keys to a Winning
Culture

Effective SMEs: A Trainer's Guide for Helping
Subject Matter Experts Facilitate Learning

E-Learning Fundamentals

Emotional Intelligence Training

Employee Development on A Shoestring

Enabling Success through Learning and
Knowledge Sharing

Energize your Training

Engage Your Brain for Learning: Training Basics;
Vol. 25

Enhance Learning Retention

Ethics For Training and Development

Evaluating Technical Training: A Functional
Approach

Evaluation Basics; 2nd Edition

Everyday Coaching: Using Conversation to
Strengthen Your Culture

Evidence-Based Training Methods: A Guide for
Training Professionals

Evidence-Based Training Methods: A Guide for
Training Professionals; 2nd Edition

Facilitation Basics

Facilitation Basics; 2nd Edition

Facilitation Skills Training

Feeding Your Leadership Pipeline: How to
Develop the Next Generation of Leaders in Small
to Mid-sized Companies

Foundations & Delivery: The Basics to Becoming
a Successful Trainer; Volume 1

Frontline Leaders: Developing Tomorrow's
Executives

Fundamentals of HPI

Game Design for Learning

Get the Whole Picture With a Performance
Assessment: Learning and Development; Volume
35; Issue 1802; February 2018

Go With It: Embrace the Unexpected to Drive
Change

Going Mobile: Creating Practices That Transform
Learning

Great Presentations: Presentation Skills & Games;
Vol. 25

Guide to Successful Executive Coaching:
Management Development

Hiring and Retaining Top-Performing Employees:
Business Skills

Hold On; You Lost Me!: Use Learning Styles to
Create Training That Sticks

How Did I Not See This Coming?: A New
Manager's Guide to Avoiding Total Disaster

How to Budget Training: Managing the Training
Function: The How-To Reference Tool for
Training & Performance Professionals

How to Conduct a Cost-Benefit Analysis

How to Conduct Productive Meetings: Strategies;
Tips; and Tools to Ensure Your Next Meeting is
Well Planned and Effective

How to Develop Training Quality Standards

How to Focus a Training Evaluation

How to Start a Training Program

Implementing Culture Change: Organization
Development

Improving Formal Learning With Social Media

In Action: Creating Mentoring and Coaching
Programs: Twelve Case Studies From the Real
World of Training

In Action: Recruiting and Retaining Call Center
Employees

Informal Learning Basics

Innovation Training

Instructional Design & Implementation: The Tools
for Creating Training Program Curriculum;
Volume 2

Instructional Design Now: A New Age of
Learning and Beyond

Integrated Talent Management Scorecards:
Insights From World-Class Organizations on
Demonstrating Value

Interact and Engage! 50+ Activities for Virtual
Training; Meetings; and Webinars

ISD From the Ground Up: A No-Nonsense
Approach to Instructional Design; 3rd Edition

Job Aids Basics

Jump-Start Your Learning Objectives: ISD; Vol.
25

Keeping Your Career on Track

Kirkpatrick's Four Levels of Training Evaluation

Knowledge Management Basics

Lead with Your Customer: Transform Culture and
Brand into World-Class Excellence

Leaders as Teachers Action Guide: Proven
Approaches for Unlocking Success in Your
Organization

Leaders as Teachers: Unlock the Teaching
Potential of Your Company’s Best and Brightest

Leaders Don’t Command: Inspire Growth;
Ingenuity; and Collaboration

Leaders Open Doors: A Radically Simple
Leadership Approach to Lift People; Profits; and
Performance

Leaders Start to Finish: A Road Map for
Developing Top Performers; 2nd Edition
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Leadership Development Basics

Leadership Training

Leading Change Training

Leading Technical Talent: Management; Volume
34; Bonus Issue 1718; December 2017

Leading When There’s Too Much Change

Leading with Wisdom: Sage Advice From 100
Experts

Leading Work Teams: Management Development

Learning and Development in Healthcare

Learning Environments by Design

Learning for Leadership: A Facilitative Approach
for Training Leaders

Learning for the Long Run: 7 Practices for
Sustaining a Resilient Learning Organization

Learning in the Age of Immediacy: 5 Factors for
How We Connect; Communicate; and Get Work
Done

Learning's Role in Globally Dispersed
Workforces: An ASTD Research Study

Leaving ADDIE for SAM Field Guide: Guidelines
and Templates for Developing the Best Learning
Experiences

Leaving ADDIE for SAM: An Agile Model for
Developing the Best Learning Experiences

Leveraging Mobile Learning for Sales Enablement

Link Training to Your Bottom Line

Listen Up!

Making eLearning Stick: Techniques for Easy and
Effective Transfer of Technology-Supported
Training

Manager Skills Training

Managing as a Ground Floor Leader

Managing Incompetence: An Innovative Approach
for Dealing With People

Managing Learning Programs

Managing the Virtual Workforce

Marketing Your Career Brand: Tools; Techniques
and Trends

Measurement and Evaluation: Essentials for
Measuring Training Success; Volume 4

Measuring and Addressing Talent Gaps Globally

Measuring and Maximizing the Impact of Talent
Development

Measuring for Success: What CEOs Really Think
about Learning Investments

Measuring ROI in Learning & Development:
Case Studies from Global Organizations

Measuring the Success of Coaching

Measuring the Success of Employee Engagement:
A Step-by-Step Guide for Measuring Impact and
Calculating ROI

Measuring the Success of Leadership
Development: A Step-by-Step Guide for
Measuring Impact and Calculating ROI

Measuring the Success of Learning Through
Technology: A Step-by-Step Guide for Measuring
Impact and ROI on E-Learning; Blended
Learning; and Mobile Learning

Measuring the Success of Organization
Development: A Step-by-Step Guide for
Measuring Impact and Calculating ROI

Measuring the Success of Sales Training: A Step-
by-Step Guide for Measuring Impact and
Calculating ROI

Memory and Cognition in Learning

Mentoring Programs That Work

Middle Management Acumen

Millennials; Goldfish & Other Training
Misconceptions: Debunking Learning Myths and
Superstitions

Mind Mapping for a Business Advantage:
Organization Development; Vol. 25

Minds at Work: Managing for Success in the
Knowledge Economy

Mobile Learning

Modern Mentoring

MOOCs: Expanding the Scope of Organizational
Learning

More Lies About Learning: Leading Executives
Separate Truth from Fiction

Motivating Employees in the Digital Age

Needs Assessment Basics

Needs Assessment for Organizational Success

Negotiation Skills Training

New Employee Orientation Training

New Supervisor Training

New Supervisor Training

Onboarding for Managers

Organization Development Fundamentals:
Managing Strategic Change

Overcoming Barriers to Behavior Change

Own Any Occasion: Mastering the Art of
Speaking and Presenting

Partner for Performance: Strategically Aligning
Learning and Development

Passing the Torch: A Guide to the Succession
Planning Process

Performance Basics; 2nd Edition

Performance Gap Analysis: Human Performance
Improvement

Playing to Win: Gamification and Serious Games
in Organizational Learning

Powerful Storytelling Techniques

Presentation Basics

Presentation Skills Training

Presentation Skills Training

Project Management for Trainers; Second Edition

Project Management Training

Promoting Emotional Intelligence in
Organizations: Make Training in Emotional
Intelligence Effective

Put Emotional Intelligence to Work: Equip
Yourself for Success

QR Codes for Trainers

Rapid Video Development for Trainers: How to
Create Learning Videos Fast and Affordably

Ready; Set; Curate

Real World Training Evaluation: Navigating
Common Constraints for Exceptional Results

Return on Investment (ROI) Basics
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Safety Training That Transfers: 50+ High-Energy
Activities to Engage Your Learners

Salary and Compensation: ASTD’s Learning and
Development Industry Salary & Compensation
Report; 2011

Sales Training Basics

Scenario-Based e-Learning

Secrets to Successful SME Projects

Selecting and Implementing an LMS

Self-Directed Work Teams: A Trainer's Role in the
Transition

Simple; Effective Online Training: Training
Technology & E-Learning; Vol. 25

Six Steps to Moving Your Training Online

SMEs From the Ground Up

Speak for a Living: The Insider's Guide to
Building a Professional Speaking Career

Staying Legal: A Guide to Copyright and
Trademark Use

Strategies for Narrowing the Skills Gap

Strengths-Based HPI: Performance Consulting;
Volume 35; Issue 1803; March 2018

Success in Selling: Developing a World-Class
Sales Ecosystem

Successful Global Training

Succession Planning Basics

Survey Basics

Talent Engagement Across the Generations

Talent Management: Practices and Opportunities

Talent Management: Strategies for Success from
Six Leading Companies

Teach with Style: Creative Tactics for Adult
Learning; Updated and Enhanced

Teaching SMEs to Train

Teamwork Training

Technical Training Basics

Technology for Trainers; 2nd Edition

Telling Ain’t Training: Updated; Expanded; and
Enhanced; Second Edition

Telling Ain't Training

Templates for Managing Training Projects

Test Development: Fundamentals for Certification
and Evaluation

The Brain-Friendly Workplace: 5 Big Ideas From
Neuroscience That Address Organizational
Challenges

The Accidental Instructional Designer

The Art and Science of Training

The Art and Skill of Collaborative Leadership

The Art of Modern Sales Management: Driving
Performance in a Connected World

The ASTD Leadership Handbook

The ASTD Management Development Handbook

The Change Book: Change the Way You Think
About Change

The Coaching Approach: A Key Tool for
Successful Managers

The Complete Guide to Building and Growing a
Talent Development Firm

The Four Levels of Evaluation: An Update

The Futurist Leader

The High Impact Middle Manager: Powerful
Strategies to Thrive in the Middle

The Impact of Leadership Development Programs

The Learner-Centered Classroom

The Learning Advantage: Blending Technology;
Strategy; and Learning to Create Lasting Results

The Manager’s Communication Toolbox

The Manager's Employee Engagement Toolbox

The Manager's Guide to Employee Development

The New Social Learning: A Guide to
Transforming Organizations Through Social
Media

The New Social Learning: Connect; Collaborate;
Work; 2nd Edition

The Positive Workplace

The Power of Peer Coaching

The Rise of Social Media: Enhancing
Collaboration and Productivity Across
Generations

The Savvy Manager: 5 Skills That Drive Optimal
Performance

The Self-Aware Leader: A Proven Model for
Reinventing Yourself

The Targeted Evaluation Process

The Value of Learning: Gauging the Business
Impact of Organizational Learning Programs

The Virtual Training Guidebook: How to Design;
Deliver; and Implement Live Online Learning

Thriving Through Change: A Leader’s Practical
Guide to Change Mastery

Time Management Training

Trainer Basics

Training Ain't Performance

Training Basics

Training Design & Delivery; Second Edition

Training Design and Delivery: A Guide for Every
Trainer; Training Manager; and Occasional
Trainer; 3rd Edition

Training Design Basics

Training Design Basics; 2nd Edition

Training Design Basics; 2nd Edition

Training for Results: Key Tools and Techniques to
Sharpen Trainer's Skills

Training Games: Simple and Effective Techniques
to Engage and Motivate Learners

Training Programs: A Compilation of Basic
Workplace Learning Programs; Volume 3

Trust In Transition: Navigating Organizational
Change

Turning Trainers into Strategic Business Partners

Ultimate Basic Business Skills: Training an
Effective Workforce

Using Emotional Intelligence in the Workplace

Using Prototyping In Instructional Design

Using the Experience API to Track Learning
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Using Video in E-Learning

Virtual Leadership: Going the Distance to Manage
Your Teams

Virtual Training Basics

Virtual Training Tools and Templates: An Action
Guide to Live Online Learning

World-Class Selling: New Sales Competencies

Writing for Readability

Return on Impact: Leadership Strategies for the
Age of Connected Relationships

10 Essentials for High Performance Quality in the
21st Century

A Practical Introduction to Supply Chain

Agile for Project Managers

Agile Strategy Management: Techniques for
Continuous Alignment and Improvement

An Introduction to Corporate and White-Collar
Crime

Becoming a Sustainable Organization: A Project
and Portfolio Management Approach

Big Data Analytics: A Practical Guide for
Managers

Biopharmaceutical Supply Chains: Distribution;
Regulatory; Systems and Structural Changes
Ahead

Business Analysis for Business Intelligence

Business Continuity Planning: A Project
Management Approach

CBAP Certification and BABOK Study Guide

Closed-Loop Supply Chains: New Developments
to Improve the Sustainability of Business Practices

Compliance in Today's Global Supply Chain

Corporate Security in the Asia-Pacific Region:
Crisis; Crime; Fraud; and Misconduct

Creative; Efficient; and Effective Project
Management

Determining Project Requirements: Mastering the
BABOK and the CBAP Exam; Second Edition

Driving Project; Program; and Portfolio Success:
The Sustainability Wheel

Driving Strategy to Execution Using Lean Six
Sigma: A Framework for Creating High
Performance Organizations

Eaches or Pieces Order Fulfillment; Design; and
Operations Handbook

Enterprise 2.0: Social Networking Tools to
Transform Your Organization

Enterprise Business Architecture: The Formal
Link between Strategy and Results

Essential Project Management Skills

Ethics and Project Management

Evolving Innovation Ecosystems: A Guide to
Open Idea Transformation in the Age of Future
Tech

Far from the Factory: Lean for the Information
Age

Feedback Toolkit: 16 Tools for Better
Communication in the Workplace; Second Edition

Food Safety Regulatory Compliance: Catalyst for
a Lean and Sustainable Food Supply Chain

From Projects to Programs: A Project Manager's
Journey

Gemba Walks for Service Excellence: The Step-by-
Step Guide for Identifying Service Delighters

Global Software Development Handbook

Green Project Management

Handbook of Crisis and Emergency Management;
Second Edition

Healthcare Informatics: Improving Efficiency and
Productivity

Healthcare Informatics: Improving Efficiency
through Technology; Analytics; and Management

Healthcare Kaizen: Engaging Front-Line Staff in
Sustainable Continuous Improvements

Hospital Reimbursement: Concepts and Principles

Hospitals & Healthcare Organizations:
Management Strategies; Operational Techniques;
Tools; Templates and Case Studies

Implementing Program Management: Templates
and Forms Aligned with the Standard for Program
Management ; Second Edition (2008)

Implementing the Project Management Balanced
Scorecard

Implementing TWI: Creating and Managing a
Skills-Based Culture

Introduction to Supply Chain Management
Technologies; Second Edition

IT Project Management: A Geek's Guide to
Leadership

Just-in-Time for Healthcare

Knowledge Discovery Process and Methods to
Enhance Organizational Performance

Knowledge Management and E-Learning

Leadership Principles for Project Success

Leading Effective Virtual Teams: Overcoming
Time and Distance to Achieve Exceptional Results

Lean Hospitals: Improving Quality; Patient Safety;
and Employee Engagement; Second Edition

Lean Human Resources: Redesigning HR
Processes for a Culture of Continuous
Improvement

Lean Management System LMS:2012 : A
Framework for Continual Lean Improvement

Lean Six Sigma Secrets for the CIO

Lean Supply Chain Management Essentials: A
Framework for Materials Managers

Lean-Led Hospital Design: Creating the Efficient
Hospital of the Future

Leveraging Lean in Healthcare: Transforming
Your Enterprise into a High Quality Patient Care
Delivery System

Machine-to-Machine Marketing (M3) via
Anonymous Advertising Apps Anywhere Anytime
(A5)

Making Projects Work: Effective Stakeholder and
Communication Management

Managing Lean Projects

Mistake Proofing for Lean Healthcare

Modeling; Evaluating; and Predicting IT Human
Resources Performance
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Out of the Present Crisis: Rediscovering
Improvement in the New Economy

PgMP Exam Practice Test & Study Guide; Fourth
Edition

Process Improvement with Electronic Health
Records: A Stepwise Approach to Workflow and
Process Management

Process-Driven SOA: Patterns for Aligning
Business and IT

Product Release Planning: Methods; Tools and
Applications

Program Governance

Program Management Complexity: A Competency
Model

Program Management Leadership: Creating
Successful Team Dynamics

Project Management Concepts; Methods; and
Techniques

Project Management for Healthcare

Project Management Maturity Model; Second
Edition

Project Management Recipes for Success

Project Management Theory and Practice

Project Management Tools and Techniques for
Success

Project Planning and Project Success: The 25%
Solution

Projects and Complexity

Real Process Improvement Using the CMMI

Reducing Process Costs with Lean; Six Sigma;
and Value Engineering Techniques

Return on Process (ROP): Getting Real
Performance Results from Process Improvement

Risk Management: Concepts and Guidance; Fifth
Edition

Security Manager's Guide to Disasters: Managing
Through Emergencies; Violence; and Other
Workplace Threats

Service Oriented Enterprises

Situational Project Management: The Dynamics of
Success and Failure

Stakeholder Engagement: The Game Changer for
Program Management

Standard Work for Lean Healthcare

Statistical and Machine-Learning Data Mining:
Techniques for Better Predictive Modeling and
Analysis of Big Data; Second Edition

Strategic Intelligence: Business Intelligence;
Competitive Intelligence; and Knowledge
Management

Strategic Planning; Execution; and Measurement
(SPEM): A Powerful Tool for CEOs

Strategy and Business Process Management:
Techniques for Improving Execution;
Adaptability; and Consistency

Successful Program Management: Complexity
Theory; Communication; and Leadership

Superior Customer Value: Strategies for Winning
and Retaining Customers; Third Edition

Supply Chain Architecture: A Blueprint for
Networking the Flow of Material; Information;
and Cash

Supply Chain Cost Control Using Activity-Based
Management

Supply Chain Security: A Comprehensive
Approach

Sustainable Program Management

Team Planning for Project Managers and Business
Analysts

The 12 Pillars of Project Excellence: A Lean
Approach to Improving Project Results

The A3 Workbook: Unlock Your Problem-Solving
Mind

The Art of Agile Practice: A Composite Approach
for Projects and Organizations

The Basics of Project Evaluation and Lessons
Learned

The Complete Project Management Methodology
and Toolkit

The Complete Project Management Office
Handbook; Third Edition

The Executive MBA in Information Security

The Four Stages of Highly Effective Crisis
Management: How to Manage the Media in the
Digital Age

The Future of Lean Sigma Thinking in a Changing
Business Environment

The Influential Project Manager: Winning Over
Team Members and Stakeholders

The Lean 3P Advantage: A Practitioner's Guide to
Production; Preparation and Process

The Mastery of Innovation: A Field Guide to Lean
Product Development

The Organizational Alignment Handbook: A
Catalyst for Performance Acceleration

The PMP Certification Exam Study Guide

The Practical Guide to HIPAA Privacy and
Security Compliance; Second Edition

The Project Manager's Communication Toolkit

The Psychology of Lean Improvements: Why
Organizations Must Overcome Resistance and
Change the Culture

The Right Choice: Using Theory of Constraints
for Effective Leadership

The Self-Made Program Leader: Taking Charge in
Matrix Organizations

The Seven Kata—Toyota Kata; TWI; and Lean
Training

The Strategic CIO: Changing the Dynamics of the
Business Enterprise

The Strategic Project Leader: Mastering Service-
Based Project Leadership; Second Edition

The Strategic Project Office; Second Edition

The Supply Chain in Manufacturing; Distribution;
and Transportation: Modeling; Optimization; and
Applications

The Toyota Kaizen Continuum: A Practical Guide
to Implementing Lean

The Workforce Engagement Equation: A
Practitioner's Guide to Creating and Sustaining
High Performance

Total Quality Management for Project
Management

Trade Secret Theft; Industrial Espionage; and the
China Threat

Transforming Business with Program
Management: Integrating Strategy; People;
Process; Technology; Structure and Measurement

Utilizing the 3Ms of Process Improvement in
Healthcare
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Utilizing the 3Ms of Process Improvement: A Step-
by-Step Guide to Better Outcomes Leading to
Performance Excellence

Value Engineering Synergies with Lean Six
Sigma: Combining Methodologies for Enhanced
Results

Your Customers' Perception of Quality: What it
Means to Your Bottom Line and How to Control It

Bering Guides: Business Travel in Brazil

Bering Guides: Business Travel in France

Bering Guides: Business Travel in Germany

Bering Guides: Business Travel in Italy

Bering Guides: Business Travel in Japan

Bering Guides: Business Travel in Saudi Arabia

Bering Guides: Business Travel in the Netherlands

I; Steve: Steve Jobs In His Own Words

Impatient Optimist: Bill Gates in His Own Words

Lasting Contribution: How to Think; Plan; and
Act to Accomplish Meaningful Work

Return on Learning: Training for High
Performance at Accenture

The Boy Billionaire: Mark Zuckerberg In His Own
Words

The Oracle Speaks: Warren Buffett In His Own
Words

The Woman Road Warrior: An Expert’s Guide to
Domestic and International Business Travel;
Second Edition

Your Boss is Not Your Mother: Eight Steps to
Eliminating Office Drama and Creating Positive
Relationships at Work

The Age of Speed: A New Perspective for
Thriving in a More-Faster-Now World

The ONE Thing: The Surprisingly Simple Truth
Behind Extraordinary Results

100 Plus: How the Coming Age of Longevity Will
Change Everything; From Careers and
Relationships to Family and Faith

Applied Economics: Thinking Beyond Stage One;
Revised and Enlarged Edition

Born Digital: Understanding the First Generation
of Digital Natives

Darwin Among the Machines: The Evolution of
Global Intelligence

Economic Facts and Fallacies

Evaluation in Organizations: A Systematic
Approach to Enhancing Learning; Performance;
and Change; 2nd Edition

Getting (More of) What You Want: How the
Secrets of Economics and Psychology Can Help
You Negotiate Anything; in Business and in Life

Group Genius: The Creative Power of
Collaboration

Intellectuals And Society

Multiple Intelligences: New Horizons

Nature's Fortune: How Business and Society
Thrive by Investing in Nature

Red Team: How to Succeed By Thinking Like the
Enemy

Rise of the Robots Technology and the Threat of
a Jobless Future

Rock Paper Scissors: Game Theory in Everyday
Life

The Creative Destruction of Medicine: How the
Digital Revolution Will Create Better Health Care

The Design of Everyday Things; Revised and
Expanded Edition

The End of Power: From Boardrooms to
Battlefields and Churches to States; Why Being in
Charge Isn't What It Used to Be

The Essential Art of War: Sun-Tzu Ping-Fa

The Partnership Charter: How To Start Out Right
with Your New Business Partnership (Or Fix The
One You're In)

The Perfect Swarm: The Science of Complexity in
Everyday Life

The Power of Pull: How Small Moves; Smartly
Made; Can Set Big Things in Motion

The Rise of the Creative Class; Revisited

The Tell: The Little Clues That Reveal Big Truths
About Who We Are

Too Big to Know: Rethinking Knowledge Now
That the Facts Aren't the Facts; Experts Are
Everywhere; and the Smartest Person in the Room
Is the Room

When Gadgets Betray Us: The Dark Side of Our
Infatuation With New Technologies

Winning at New Products: Creating Value
Through Innovation; Fourth Edition

Wisdom From the Ancients: Enduring Business
Lessons from Alexander the Great; Julius Caesar;
and the Illustrious Leaders of Ancient Greece and
Rome

A Pragmatic Guide to Business Process
Modelling; Second Edition

Agile and Business Analysis: Practical Guidance
for IT Professionals

Bids; Proposals and Tenders: Succeeding with
Effective Writing

Building a Winning Team: Technical Leadership
Capabilities

Business Analysis Techniques: 99 Essential Tools
for Success; Second Edition

Business Analysis; Third Edition

Business Process Management: A Rigorous
Approach

Delivering Benefit: Technical Leadership
Capabilities

Growing Yourself as a Leader: Technical
Leadership Capabilities

Health Informatics: Improving Patient Care

Master the Moment: Fifty CEOs Teach You the
Secrets of Time Management

Mastering Digital Business: How Powerful
Combinations of Disruptive Technologies are
Enabling the Next Wave of Digital
Transformation

NLP for Business Analysts: Developing Agile
Mindset and Behaviours
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NLP for Project Managers: Make Things Happen
with Neuro-Linguistic Programming

The Human Touch: Personal Skills for
Professional Success

ABLE!: How One Company's Extraordinary
Workforce Changed the Way We Look at
Disability Today

Bare Knuckle People Management: Creating
Success with the Team You Have - Winners;
Losers; Misfits; and All

Brain Changer: How Harnessing Your Brain's
Power to Adapt Can Change Your Life

Custom Nation: Why Customization Is the Future
of Business and How to Profit From It

Do You Talk Funny? 7 Comedy Habits to Become
a Better (and Funnier) Public Speaker

Evangelist Marketing: What Apple; Amazon; and
Netflix Understand About Their Customers (That
Your Company Probably Doesn't)

How to Get a Meeting with Anyone: The
Untapped Selling Power of Contact Marketing

Making It Happen: Turning Good Ideas Into Great
Results

Networking Is a Contact Sport: How Staying
Connected and Serving Others Will Help You
Grow Your Business; Expand Your Influence -- or
Even Land Your Next Job

Presentation Advantage: How to Inform and
Persuade Any Audience

Project Management for the Unofficial Project
Manager

Sacred Success: A Course in Financial Miracles

Singularity Rising: Surviving and Thriving in a
Smarter; Richer; and More Dangerous World

The Broadband Connection: The Art of Delivering
a Winning IT Presentation

The Grassroots Health Care Revolution: How
Companies Across America Are Dramatically
Cutting Their Health Care Costs While Improving
Care

The Path Redefined: Getting to the Top on Your
Own Terms

The Ultimate Competitive Advantage: Why Your
People Make All the Difference and the 6
Practices You Need to Engage Them

What Do You Want to Create Today? Build the
Life You Want at Work

Women Change the World: Noteworthy Women
on Cultivating Your Potential and Achieving
Success

10.4 Interactions: How to Develop a Sales Touch
System; Guide the Customer Conversation; and
Sell with Credibility in B2B Sales

Ace the Sale! A Practical Methodology for Selling
B2B Enterprise Software; Hardware or Services:
Don’t Hack Your Way Around the Sales Cycle!

Awful Presentations: Why We Have Them and
How to Put Them Right

Coaching for the Zone: A Practitioner’s Guide to
Coaching for Business and Sport

Supertraining: Using NLP to Improve your
Training

The 7 Master Moves of Success

What Business Can Learn from Sport Psychology:
Ten Lessons for Peak Professional Performance

A Guide to Successful Consulting: With Forms;
Letters and Checklists

Everyday Bias: Identifying and Navigating
Unconscious Judgments in Our Daily Lives

Plan to Succeed: A Guide to Strategic Planning

The Project Management Handbook: A Guide to
Capital Improvements

101 Tips for Telecommuters: Successfully Manage
Your Work; Team; Technology and Family

A Complaint Is a Gift: Recovering Customer
Loyalty When Things Go Wrong; Second Edition

A Complaint is a Gift: Using Customer Feedback
as a Strategic Tool

A Leadership Kick in the Ass: How to Learn from
Rough Landings; Blunders; and Missteps

A Peacock in the Land of Penguins: A Fable about
Creativity and Courage; 4th Edition

Abolishing Performance Appraisals: Why They
Backfire and What to Do Instead

Accidental Genius: Using Writing to Generate
Your Best Ideas; Insight; and Content; Second
Edition

Aligned Thinking: Make Every Moment Count

Appreciative Inquiry Handbook: For Leaders Of
Change; Second Edition

Ask Outrageously! The Secret to Getting What
You Really Want

Authentic Conversations: Moving from
Manipulation to Truth and Commitment

Awakening Compassion at Work: The Quiet
Power that Elevates People and Organizations

Be the Best Bad Presenter Ever: Break the Rules;
Make Mistakes; and Win Them Over

Be the Boss Everyone Wants to Work For: A
Guide for New Leaders

Be the Hero: Three Powerful Ways to Overcome
Challenges in Work and Life

Be Your Own Brand: Achieve More of What You
Want by Being More of What You Are; Second
Edition; Updated and Expanded

Benefit Corporation Law and Governance:
Pursuing Profit with Purpose

Boards That Excel: Candid Insights & Practical
Advice for Directors

Bootstrap Leadership: 50 Ways to Break Out;
Take Charge; and Move Up

Breakdown; Breakthrough: The Professional
Woman's Guide to Claiming a Life of Passion;
Power; and Purpose

Breaking the Trust Barrier: How Leaders Close the
Gaps for High Performance

Breaking Through Gridlock: The Power of
Conversation in a Polarized World
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Bridging the Values Gap: How Authentic
Organizations Bring Values to Life

Brilliance by Design: Creating Learning
Experiences That Connect; Inspire; and Engage

Building the Future: Big Teaming for Audacious
Innovation

Built to Love: Creating Products that Captivate
Customers

Business Ethics: A Stakeholder and Issues
Management Approach

Capitalists ARISE!: End Economic Inequality;
Grow the Middle Class; Heal the Nation

Career Intelligence

Change Your Questions; Change Your Life: 12
Powerful Tools for Leadership; Coaching; and
Life; Third Edition

Chess Not Checkers: Elevate Your Leadership
Game

Claiming Your Place at the Fire: Living the
Second Half of Your Life on Purpose

Co-Active Leadership: Five Ways to Lead

Collaborating with the Enemy: How to Work with
People You Don’t Agree with or Like or Trust

Collaboration Begins with You: Be a Silo Buster

Collaborative Intelligence: Using Teams to Solve
Hard Problems

Community: The Structure of Belonging; 2nd
Edition

Completing Capitalism: Heal Business to Heal the
World

Conflict without Casualties: A Field Guide for
Leading with Compassionate Accountability

Consensus Through Conversation: How to
Achieve High-Commitment Decisions

Conversations Worth Having: Using Appreciative
Inquiry to Fuel Productive and Meaningful
Engagement

Courage Goes to Work: How to Build Backbones;
Boost Performance; and Get Results

Crunch Time: How to Be Your Best When It
Matters Most

Cultural Intelligence: Living and Working
Globally; Second Edition

Cultural Intelligence: Surviving and Thriving in
the Global Village; Third Edition

Culture Crossing: Discover the Key to Making
Successful Connections in the New Global Era

Dare to Serve: How to Drive Superior Results by
Serving Others; 2nd Edition

Dialogic Organization Development: The Theory
and Practice of Transformational Change

Dot Calm: The Search for Sanity in a Wired
World

Eat That Frog! 21 Great Ways to Stop
Procrastinating and Get More Done Action
Workbook

Eat That Frog! 21 Great Ways to Stop
Procrastinating and Get More Done in Less Time;
Third Edition

Eat That Frog!: 21 Great Ways to Stop
Procrastinating and Get More Done in Less Time

Employee Surveys That Work: Improving Design;
Use; and Organizational Impact

Empowerment Takes More Than a Minute;
Second Edition

Engaging Emergence: Turning Upheaval into
Opportunity

Enough is Enough: Building a Sustainable
Economy in a World of Finite Resources

E-Supply Chain: Using The Internet To
Revolutionize Your Business

Evaluating Training Programs: The Four Levels;
Third Edition

Extraordinary PR; Ordinary Budget: A Strategy
Guide

Find Your Balance Point: Clarify Your Priorities;
Simplify Your Life; and Achieve More

Flight Plan: How To Achieve More; Faster Than
You Ever Dreamed Possible

Formula 2+2: The Simple Solution for Successful
Coaching

Foundations of Human Resource Development;
Second Edition

From Crisis to Calling: Finding Your Moral
Center in the Toughest Decisions

Full Steam Ahead!: Unleash the Power of Vision
in Your Work and Your Life; Second Edition

Full Voice: The Art and Practice of Vocal
Presence

Fun Works: Creating Places Where People Love to
Work

Future Search: Getting the Whole System in the
Room for Vision; Commitment; and Action; Third
Edition

Get There Early: Sensing the Future to Compete in
the Present

Get to the Point! Sharpen Your Message and
Make Your Words Matter

Getting Things Done When You Are Not in
Charge; Second Edition

Getting to Resolution: Turning Conflict Into
Collaboration; Second Edition

Glow: How You Can Radiate Energy; Innovation;
and Success

Goals! How To Get Everything You
Want—Faster Than You Ever Thought Possible

Got Your Attention? How to Create Intrigue and
Connect with Anyone

Great Leaders Grow: Becoming a Leader for Life

Hello Stay Interviews; Goodbye Talent Loss: A
Manager's Playbook

Hello; My Name Is Awesome: How to Create
Brand Names That Stick

Help Them Grow or Watch Them Go: Career
Conversations Employees Want

Helping: How to Offer; Give; and Receive Help:
Understanding Effective Dynamics in One-to-
One; Group; and Organizational Relationships

Hidden Strengths: Unleashing the Crucial
Leadership Skills You Already Have

Hot Spots: Why Some Teams; Workplaces; and
Organizations Buzz With Energy: And Others
Don't

How Performance Management is Killing
Performance: and What to Do About It: Rethink;
Redesign; Reboot

How to Be a Positive Leader: Small Actions; Big
Impact

How to Change Minds: The Art of Influence
without Manipulation
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How to Get Ideas

How to Make Collaboration Work: Powerful Ways
to Build Consensus; Solve Problems; and Make
Decisions

How You Learn Is How You Live: Using Nine
Ways of Learning to Transform Your Life

Humble Consulting: How to Provide Real Help
Faster

Humble Inquiry: The Gentle Art of Asking Instead
of Telling

Humble Leadership: The Power of Relationships;
Openness; and Trust

| Moved Your Cheese: For Those Who Refuse to
Live as Mice in Someone Else's Maze

Ice Cream Social: The Struggle for the Soul of
Ben & Jerry's

Ideas are Free: How the Idea Revolution is
Liberating People and Transforming
Organizations

Implementing the Four Levels: A Practical Guide
for Effective Evaluation of Training Programs

In Their Own Hands: How Savings Groups Are
Revolutionizing Development

Intelligent Disobedience: Doing Right When What
You're Told to Do is Wrong

Intrinsic Motivation at Work: Building Energy &
Commitment

Intrinsic Motivation at Work: What Really Drives
Employee Engagement

It's the Way You Say It: Becoming Articulate;
Well-Spoken; and Clear

Kiss That Frog!: 12 Great Ways to Turn Negatives
into Positives in Your Life and Work

Know Can Do!: Put Your Know-How into Action

Lead More; Control Less: 8 Advanced Leadership
Skills That Overturn Convention

Leaders Made Here: Building A Leadership
Culture

Leaders Make the Future: Ten New Leadership
Skills for an Uncertain World; Second Edition

Leadership and Self-Deception: Getting Out of the
Box; Second Edition

Leadership and the Art of Struggle: How Great
Leaders Grow through Challenge and Adversity

Leadership and the New Science: Discovering
Order in a Chaotic World; Third Edition

Leadership for a Fractured World: How to Cross
Boundaries; Build Bridges; and Lead Change

Leadership from the Inside Out: Becoming a
Leader for Life; Second Edition

Leadership from the Inside Out: Becoming a
Leader for Life; Third Edition

Leadership Lessons from a UPS Driver:
Delivering a Culture of We; Not Me

Leadership that Matters: The Critical Factors for
Making a Difference in People's Lives and
Organizations' Success

Leading Continuous Change: Navigating Churn in
the Real World

Leading from the Emerging Future: From Ego-
System to Eco-System Economies

Leading with Character and Competence: Moving
Beyond Title; Position; and Authority

Lean and Green: Profit for Your Workplace and
the Environment

Learning from Leonardo: Decoding the Notebooks
of a Genius

Let's Stop Meeting Like This: Tools to Save Time
and Get More Done

Lift: Becoming a Positive Force in Any Situation

Lift: The Fundamental State of Leadership;
Second Edition

Living in More Than One World: How Peter
Drucker's Wisdom Can Inspire and Transform
Your Life

Love ‘Em Or Lose ‘Em: Getting Good People To
Stay

Love 'Em or Lose 'Em: Getting Good People to
Stay; Fifth Edition

Love It; Don't Leave It: 26 Ways to Get What You
Want at Work

Make Their Day!: Employee Recognition that
Works; Proven Ways to Boost Morale;
Productivity; and Profits; Second Edition; Revised
and Expanded

Making Sustainability Work: Best Practices in
Managing and Measuring Corporate Social;
Environmental; and Economic Impacts; 2nd
Edition

Managers as Mentors: Building Partnerships for
Learning; Third Edition; Revised and Expanded

Managers not MBAs: A Hard Look at the Soft
Practice of Managing and Management
Development

Managing By Values

Managing the Myths of Health Care: Bridging the
Separations Between Care; Cure; Control; and
Community

Mastering the New Media Landscape: Embrace
the Micromedia Mindset

Mayday!: Asking for Help in Times of Need

Mobilized: An Insider's Guide to the Business and
Future of Connected Technology

My Way or the Highway: The Micromanagement
Survival Guide

Negotiating the Impossible: How to Break
Deadlocks and Resolve Ugly Conflicts (Without
Money or Muscle)

Networking For People Who Hate Networking: A
Field Guide For Introverts; The Overwhelmed;
And The Under Connected

On the Brink of Everything: Grace; Gravity; and
Getting Old

Opening Doors to Teamwork and Collaboration

Organization Development: Principles; Processes;
Performance

Outsmart Waste: The Modern ldea of Garbage and
How to Think Our Way Out of It

Overcoming Bias: Building Authentic
Relationships Across Differences

PeopleSmart: Developing Your Interpersonal
Intelligence

Performance Consulting: A Strategic Process to
Improve; Measure; and Sustain Organizational
Results; 3rd Edition

Permission to Speak Freely: How the Best Leaders
Cultivate a Culture of Candor
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Positive Leadership: Strategies for Extraordinary
Performance; Second Edition

Power Through Partnership: How Women Lead
Better Together

Practicing Positive Leadership: Tools and
Techniques that Create Extraordinary Results

Prisoners of Our Thoughts: Viktor Frankl’s
Principles for Discovering Meaning in Life and
Work; Second Edition; Revised and Updated

Prisoners of Our Thoughts: Viktor Frankl's
Principles for Discovering Meaning in Life and
Work; Third Edition; Revised and Expanded

Putting Our Differences to Work: The Fastest Way
to Innovation; Leadership; and High Performance

Quiet Influence: The Introvert's Guide to Making a
Difference

Rebuilding Trust in the Workplace: Seven Steps to
Renew Confidence; Commitment; and Energy

Reinventing Talent Management: Principles and
Practices for the New World of Work

Repacking Your Bags

Research in Organizations: Foundations and
Methods of Inquiry

Salsa; Soul; and Spirit: Leadership for a
Multicultural Age; Second Edition

Scenario Planning in Organizations: How to
Create; Use; and Assess Scenarios

Seeing Red Cars: Driving Yourself; Your Team;
and Your Organization to a Positive Future

Shakti Leadership: Embracing Feminine and
Masculine Power in Business

Show Me the Money: How to Determine ROl in
People; Projects; and Programs

Simply Managing

Singletasking: Get More Done—One Thing at a
Time

Solving Tough Problems: An Open Way of
Talking; Listening; and Creating New Realities

Speaking Up: Surviving Executive Presentations

Stakeholder Theory and Organizational Ethics

Stand Up to Stigma: How We Reject Fear and
Shame

Stand Up!: How to Get Involved; Speak Out; and
Win in a World on Fire

Stepping Up: How Taking Responsibility Changes
Everything

Stewardship: Choosing Service Over Self-Interest;
Second Edition

Stop Guessing: The 9 Behaviors of Great Problem
Solvers

Strategic Analytics: Advancing Strategy Execution
and Organizational Effectiveness

Strategic Business Partner: Aligning People
Strategies with Business Goals

Structured On-the-Job Training: Unleashing
Employee Expertise in the Workplace; Second
Edition

Take Charge of Your Talent: Three Keys to
Thriving in Your Career; Organization; and Life

Tell Me About Yourself: Six Steps for Accurate
and Artful Self-Definition

Telling Training's Story: Evaluation Made Simple;
Credible; and Effective

The 100 Absolutely Unbreakable Laws of
Business Success

The 3 Gaps: Are You Making a Difference?

The 3 Keys to Empowerment: Release the Power
Within People for Astonishing Results

The 4-Dimensional Manager: DiSC Strategies for
Managing Different People in the Best Ways

The 8 Dimensions of Leadership: DiSC Strategies
for Becoming a Better Leader

The Age of Overwhelm: Strategies for the Long
Haul

The Anatomy of Peace: Resolving The Heart Of
Conflict

The Answer to How is Yes: Acting on What
Matters

The Art of Insight: How to Have More AHA!
Moments

The Art of Quantum Planning: Lessons from
Quantum Physics for Breakthrough Strategy;
Innovation; and Leadership

The B Corp Handbook: How to Use Business as a
Force for Good

The Big Investment Lie: What Your Financial
Advisor Doesn't Want You to Know

The Book of Agreement: 10 Essential Elements
for Getting the Results You Want

The Change Cycle: How People Can Survive and
Thrive in Organizational Change

The Change Handbook; The Definitive Resource
on Today's Best Methods for Engaging Whole
Systems; Second Edition

The Compromise Trap: How to Thrive at Work
Without Selling Your Soul

The Confidence Myth: Why Women Undervalue
Their Skills and How to Get Over It

The Connect Effect: Building Strong Personal;
Professional; and Virtual Networks

The Courage Way: Leading and Living with
Integrity

The Courageous Follower: Standing Up To & For
Our Leaders; Third Edition

The Daily Edge: Simple Strategies to Increase
Efficiency and Make an Impact Every Day

The Disciplined Leader: Keeping the Focus on
What Really Matters: 52 Concise; Powerful
Lessons

The Discomfort Zone: How Leaders Turn Difficult
Conversations Into Breakthroughs

The Driver in the Driverless Car: How our
Technology Choices will Create the Future

The Empress Has No Clothes: Conquering Self-
Doubt to Embrace Success

The Female Vision: Women’s Real Power at Work

The Five Secrets You Must Discover Before You
Die

The Genius of Opposites: How Introverts and
Extroverts Achieve Extraordinary Results
Together

The Hamster Revolution for Meetings: How to
Meet Less and Get More Done

The Hamster Revolution: How to Manage Your
Email Before it Manages You

The Heart of Leadership: Becoming a Leader
People Want to Follow
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The Idea-Driven Organization: Unlocking the
Power in Bottom-Up Ideas

The Improvisation Edge: Secrets to Building Trust
and Radical Collaboration at Work

The Inclusion Breakthrough: Unleashing the Real
Power of Diversity

The Influence Edge: How to Persuade Others to
Help You Achieve Your Goals

The Influence Effect: A New Path to Power for
Women Leaders

The Innovation Code: The Creative Power of
Constructive Conflict

The Innovation Paradox: Why Good Businesses
Kill Breakthroughs and How they can Change

The Introverted Leader: Building on Your Quiet
Strength

The Laws of Lifetime Growth: Always Make Your
Future Bigger Than Your Past; Second Edition

The Leadership Capital Index: Realizing the
Market Value of Leadership

The Leadership Genius of Julius Caesar: Modern
Lessons from the Man Who Built an Empire

The Leadership Wisdom of Jesus: Practical
Lessons for Today; Second Edition; Revised and
Expanded

The Millennial Myth:
Transforming Misunderstanding into Workplace
Breakthroughs

The Mood Elevator: Take Charge of Your
Feelings; Become a Better You

The Multicultural Mind: Unleashing the Hidden
Force for Innovation in Your Organization

The New Leadership Literacies: Thriving in a
Future of Extreme Disruption and Distributed
Everything

The Nonverbal Advantage: Secrets and Science of
Body Language at Work

The Outward Mindset: Seeing Beyond Ourselves

The Pause Principle: Step Back to Lead Forward

The People Equation: Why Innovation is People;
not Products

The Positive Organization: Breaking Free from
Conventional Cultures; Constraints; and Beliefs

The Power of Appreciative Inquiry: A Practical
Guide to Positive Change; Second Edition

The Power of Having Fun: How Meaningful
Breaks Help You Get More Done

The Power of Latino Leadership: Culture;
Inclusion; and Contribution

The Power of Purpose: Find Meaning; Live
Longer; Better; 3rd Edition (Revised & Expanded)

The Power of Purpose: Find Meaning; Live
Longer; Better; Second Edition

The Professional Trainer: A Comprehensive Guide
to Planning; Delivering; and Evaluating Training
Programs; Second Edition

The Purpose Revolution: How Leaders Create
Engagement and Competitive Advantage in an
Age of Social Good

The Reciprocity Advantage: A New Way to
Partner for Innovation and Growth

The Referral of a Lifetime: Never Make a Cold
Call Again!

The Resiliency Advantage: Master Change; Thrive
Under Pressure; and Bounce Back from Setbacks

The Secret: What Great Leaders Know and Do;
Third Edition

The Serving Leader: Five Powerful Actions to
Transform Your Team; Business; and
Community; 10th Anniversary Edition; Revised
and Updated

The Shareholder Action Guide: Unleash Your
Hidden Powers to Hold Corporations Accountable

The Shift: How Seeing People as People Changes
Everything

The Success Case Method: Find Out Quickly
What's Working and What's Not

The Transforming Leader: New Approaches To
Leadership For The Twenty-First Century

The Truth About Lies in the Workplace: How to
Spot Liars and What to Do about Them

The Vanishing American Corporation: Navigating
the Hazards of a New Economy

The World Café: Shaping Our Futures Through
Conversations That Matter

Theory U: Leading From the Future as it Emerges

True North Groups: A Powerful Path to Personal
and Leadership Development

Trust & Betrayal in the Workplace: Building
Effective Relationships in Your Organization

Trust & Betrayal in the Workplace: Building
Effective Relationships in Your Organization;
Second Edition

Two Birds in a Tree: Timeless Indian Wisdom for
Business Leaders

Untapped: Creating Value in Underserved
Markets

Up is Not the Only Way: Rethinking Career
Mobility

Values-Driven Business: How to Change the
World; Make Money; and Have Fun

Walk Out Walk On: A Learning Journey into
Communities Daring to Live the Future Now

Wander Woman: How High-Achieving Women
Find Contentment and Direction

We Are All Self-Employed: How to Take Control
of Your Career; Second Edition

We Can't Talk about That at Work! How to Talk
about Race; Religion; Politics; and Other
Polarizing Topics

What Great Service Leaders Know and Do:
Creating Breakthroughs in Service Firms

What Your Boss Really Wants from You: 15
Insights to Improve Your Relationship

What's Your Future Worth? Using Present Value
to Make Better Decisions

Whistle While You Work: Heeding Your Life's
Calling

Who Do We Choose To Be? Facing Reality;
Claiming Leadership; Restoring Sanity

Who Kidnapped Excellence?: What Stops Us from
Giving and Being Our Best

Why Decisions Fail: Avoiding the Blunders and
Traps That Lead to Debacles

Why Motivating People Doesn't Work . . . and
What Does: The New Science of Leading;
Energizing; and Engaging
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Why Wait to Be Great?: It’s Either Now or Too
Late

Women Lead the Way: Your Guide to Stepping
Up to Leadership and Changing the World

Work Reimagined: Uncover Your Calling

Working PeopleSmart: 6 Strategies for Success

Yoga Wisdom at Work: Finding Sanity Off the
Mat and on The Job

You Are What You Believe: Simple Steps to
Transform Your Life

You Don't Have to Do It Alone: How to Involve
Others to Get Things Done

Your Happiness was Hacked: Why Tech is
Winning the Battle to Control your Brain; and
How to Fight Back

Your Leadership Legacy: The Difference You
Make in People's Lives

Your Leadership Story: Use Your Story to
Energize; Inspire; and Motivate

Zip! Tips: ZIPs for Outlook; iPad; iPhone; Gmail;
Google; and Much; Much More!

60-Minute CEO: Mastering Leadership an Hour at
a Time

Athena Rising: How and Why Men Should
Mentor Women

Be the Business: CIOs in the New Era of IT

Bring Work to Life by Bringing Life to Work: A
Guide for Leaders and Organizations

Conversational Intelligence: How Great Leaders
Build Trust and Get Extraordinary Results

Digital to the Core: Remastering Leadership for
Your Industry; Your Enterprise; and Yourself

Disrupt Yourself: Putting the Power of Disruptive
Innovation to Work

EGO vs. EQ: How Top Leaders Beat 8 Ego Traps
With Emotional Intelligence

Entrepreneurship for the Rest of Us: How to
Create Innovation and Opportunity Everywhere

Gamify: How Gamification Motivates People to
Do Extraordinary Things

Grace Meets GRIT: How to Bring Out the
Remarkable; Courageous Leader Within

Kill The Company: End the Status Quo; Start an
Innovation Revolution

Make Waves: Be the One to Start Change at Work
and in Life

Marketing Above the Noise: Achieve Strategic
Advantage with Marketing that Matters

Mighty Midsized Companies: How Leaders
Overcome 7 Silent Growth Killers

Millennials & Management: The Essential Guide
to Making it Work at Work

MOXIE: The Secret to Bold and Gutsy Leadership

No-Drama Leadership: How Enlightened Leaders
Transform Culture in the Workplace

Search: How the Data Explosion Makes Us
Smarter

Small Acts of Leadership: 12 Intentional
Behaviors That Lead to Big Impact

Socialized!: How the Most Successful Businesses
Harness the Power of Social

Spiraling Upward: The 5 Co-Creative Powers for
Women on the Rise

Style Bible: What to Wear to Work

Success in Africa: CEO Insights from a Continent
on the Rise

The Agility Shift: Creating AGILE and Effective
Leaders; Teams; and Organizations

The CIO Paradox: Battling the Contradictions of
IT Leadership

The Conscience Economy: How a Mass
Movement for Good is Great for Business

The Gen Z Effect: The Six Forces Shaping the
Future of Business

The Golden Apple: Redefining Work-Life Balance
for a Diverse Workforce

The Inclusion Dividend: Why Investing in
Diversity & Inclusion Pays Off

The Joy of Strategy: A Business Plan for Life

The Q-Loop: The Art and Science of Lasting
Corporate Change

The Social Leader: Redefining Leadership for the
Complex Social Age

The Thing About Work: Showing Up and Other
Important Matters

The Wolf in CIO’s Clothing: A Machiavellian
Strategy for Successful IT Leadership

Truth from the Trenches: A Practical Guide to the
Art of IT Management

Unconventional Leadership: What Henry Ford and
Detroit Taught Me About Reinvention and
Diversity

Why Simple Wins: Escape the Complexity Trap
and Get to Work That Matters

Guide to US Food Laws and Regulations; Second
Edition

Handbook of Technology and Innovation
Management

Managing Corporate Social Responsibility: A
Communication Approach

Networking for Nerds: Find; Access and Land
Hidden Game-Changing Career Opportunities
Everywhere

Positive Psychology at Work: How Positive
Leadership and Appreciative Inquiry Create
Inspiring Organizations

Ten Virtues of Outstanding Leaders: Leadership
and Character

Guide to Good Practice in the Management of
Time in Major Projects: Dynamic Time
Modelling; Second Edition

Organizational Change: Creating Change Through
Strategic Communication

Qualitative Research Methods: Collecting
Evidence; Crafting Analysis; Communicating
Impact

The Blackwell Handbook of Mentoring: A
Multiple Perspectives Approach

Total Facility Management; Fourth Edition

The Blankenhorn Effect: How to Put Moore's Law
to Work for You

China's Superbank: Debt; Oil and Influence - How
China Development Bank is Rewriting the Rules
of Finance

Due Diligence for Global Deal Making: The
Definitive Guide to Cross-Border Mergers and
Acquisitions; Joint Ventures; Financings; and
Strategic Alliances
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Road to Power: How GM's Mary Barra Shattered
the Glass Ceiling

Communicate Like a Leader: Connecting
Strategically to Coach; Inspire; and Get Things
Done

Communicate with Confidence: How to Say It
Right the First Time and Every Time; Revised and
Updated Edition

Confrontational Communication: Delivering
Negative Feedback; Bad News; and Other Straight
Talk

Creating Personal Presence: Look; Talk; Think;
and Act Like a Leader

Email Matters: 50 Tips to Manage Your Inbox

Leading Effective Meetings: 72 Tips to Save
Time; Improve Teamwork; and Make Better
Decisions

Listening for Sales Results: Achieve Sales Success
Through Insightful Questions

Listening Until You Really Hear

The Conflict Resolution Bible: A Quick Reference
Guide for Resolving Conflict in the Workplace

Which Word to Use? 258 Commonly Misused
Words and Their Meanings in the English
Language

Preventing Death by Lecture: Terrific Tips for
Turning Listeners Into Learners

Leading Change from the Middle: A Practical
Guide to Building Extraordinary Capabilities

1+ 1 =100: Achieving Breakthrough Results
Through Partnerships

A Guide to Sales Management: A Practitioner's
View of Trade Sales Organizations

A Primer on Corporate Governance: China

A Primer on Macroeconomics

A Primer on Microeconomics

A Primer on Sustainability: In the Business
Environment

A Professional and Practitioner's Guide to Public
Relations Research; Measurement; and
Evaluation; Second Edition

A Profile of the Health Management Industry:
Health Administration for Non-Clinical
Professionals

A Profile of the Oil and Gas Industry: Resources;
Market Forces; Geopolitics; and Technology

A Profile of the United States Toy Industry:
Serious Fun

A Strategic and Tactical Approach to Global
Business Ethics; Second Edition

Accounting for Fun and Profit: A Guide to
Understanding Financial Statements

Achieving Excellence in Management: Identifying
and Learning from Bad Practices

Achieving Service Excellence: Maximizing
Enterprise Performance through Innovation and
Technology

Across the Spectrum: What Color are You?

Adapting to Change: The Business of Climate
Resilience

Advanced Economies and Emerging Markets:
Prospects for Globalization

Agile Project Management for Business
Transformation Success

All Services; All the Time: How Business Services
Serve Your Business

An Executive's Guide for Moving from U.S.
GAAP to IFRS

An Introduction to Lean Work Design:
Fundamentals of Lean Operations; Volume |

An Introduction to Lean Work Design: Standard
Practices and Tools of Lean; Volume Il

An Introduction to Supply Chain Management: A
Global Supply Chain Support Perspective

Applying Scientific Reasoning to the Field of
Marketing: Make Better Decisions

Assessing and Mitigating Business Risks in India

Basics of Branding: A Practical Guide for
Managers

Belief Systems; Religion; and Behavioral
Economics: Marketing in Multicultural
Environments

Big Data War: How to Survive Global Big Data
Competition

Building a Marketing Plan: A Complete Guide

Building Organizational Capacity for Change: The
Strategic Leader’s New Mandate

Business Applications of Multiple Regression;
Second Edition

Business Applications of Operations Research

Business Decision-Making: Streamlining the
Process for More Effective Results

Business Engineering and Service Design with
Applications for Health Care Institutions

Business Integrity in Practice: Insights from
International Case Studies

Business Intelligence: Making Decisions through
Data Analytics

Business Liability and Economic Damages

Business Model Design and Learning: A Strategic
Guide

Business Models and Strategic Management: A
New Integration

Change Management for Sustainability

Collaborative Innovation: How Clients and
Service Providers Can Work By Design to
Achieve It

Communication Beyond Boundaries

Communication in Responsible Business:
Strategies; Concepts; and Cases

Communication Strategies for Today's Managerial
Leader

Comparing Emerging and Advanced Markets:
Current Trends and Challenges

Competencies at Work: Providing a Common
Language for Talent Management

Competitive Intelligence and the Sales Force: How
to Gain Market Leadership Through Competitive
Intelligence

Consumer Behavior: Women and Shopping

Consumer Cosmopolitanism in the Age of
Globalization

Consumer Experiences and Emotion Management

Contemporary Issues in Supply Chain
Management and Logistics

Conversations About Job Performance: A
Communication Perspective on the Appraisal
Process

Corporate Bankruptcy: Fundamental Principles
and Processes
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Corporate Branding in Facebook Fan Pages: Ideas
for Improving Your Brand Value

Corporate Social Responsibility: A Strategic
Perspective

Creating Effective Sales and Marketing
Relationships

Creative Solutions to Global Business
Negotiations; Second Edition

Critical Thinking for Marketers: Learn How to
Think; Not What to Think; Volume |

Cross-Cultural Management

Culturally Intelligent Leadership: Leading
Through Intercultural Interactions

Customer-Oriented Marketing Strategy: Theory
and Practice

Customers Inside; Customers Outside: Designing
and Succeeding With Enterprise Customer-
Centricity Concepts; Practices; and Applications

Dancing With The Dragon: Doing Business With
China

Decision Analysis for Managers: A Guide for
Making Better Personal and Business Decisions

Decision Analysis for Managers: A Guide for
Making Better Personal and Business Decisions;
Second Edition

Decision Equity: The Ultimate Metric to Connect
Marketing Actions to Profits

Design; Analysis and Optimization of Supply
Chains: A System Dynamics Approach

Designing Creative High Power Teams and
Organizations: Beyond Leadership

Designing Service Processes to Unlock Value

Designing Service Processes to Unlock Value;
Second Edition

Designing Supply Chains for New Product
Development

Designing the Networked Organization

Developing New Products and Services: Learning;
Differentiation; and Innovation

Developing Successful Business Strategies:
Gaining the Competitive Advantage

Developing Successful Marketing Strategies

Developing Sustainable Supply Chains to Drive
Value: Management Issues; Insights; Concepts;
and Tools

Digital Marketing Management: A Handbook for
the Current (or Future) CEO

Doing Business in China: Getting Ready for the
Asian Century

Doing Business in Emerging Markets: Roadmap
for Success

Doing Business in the ASEAN Countries

Drivers of Successful Controllership: Activities;
People; and Connecting With Management

Dynamic Customer Strategy: Today's CRM

Economic Decision Making Using Cost Data: A
Manager's Guide

Educating for Values-Driven Leadership: Giving
Voice to Values

Effective Sales Force Automation and Customer
Relationship Management: A Focus on Selection
and Implementation

Email Marketing in a Digital World: The Basics
and Beyond

Emerging and Frontier Markets: The New
Frontline for Global Trade

Emerging Trends; Threats and Opportunities in
International Marketing: What Executives Need to
Know

Employee Ambassadorship: Optimizing Customer-|
Centric Behavior from the Inside-Out and Outside-|
In

Engaging Millennials for Ethical Leadership:
What Works For Young Professionals and Their
Managers

Entrepreneurial Strategic Management

Environmental Policy for Business: A Manager's
Guide to Smart Regulation

Essential Concepts of Cross-Cultural
Management: Building On What We All Share

Ethical Leadership in Sport: What's Your
ENDgame?

Excellence in Internal Communication
Management

Expanding Customer Service as a Profit Center:
Striving for Excellence and Competitive
Advantage

FairPay: Adaptively Win-Win Customer
Relationships

Feet to the Fire: How to Exemplify and Create the
Accountability that Creates Great Companies

Financial Reporting Standards: A Decision-
Making Perspective for Non-Accountants

First and Fast: Outpace Your Competitors; Lead
Your Markets; and Accelerate Growth

Followership: What It Takes to Lead

Forecasting Fundamentals

Fostering Creativity in Self and the Organization:
Your Professional Edge

Game Theory: Anticipating Reactions for
Winning Actions

Get Along; Get It Done; Get Ahead: Interpersonal
Communication in the Diverse Workplace

Global Business and Corporate Governance:
Environment; Structure; and Challenges

Global Mergers and Acquisitions: Combining
Companies Across Borders

Grow by Focusing on What Matters: Competitive
Strategy in 3 Circles

Healthcare Supply Chain Management: Basic
Concepts and Principles

Herding Cats: A Strategic and Timeless
Perspective on Harnessing the Power of Social
Media

How Strong Is Your Firm's Competitive
Advantage? Second Edition

How to Coach Individuals; Teams; and
Organizations to Master Transformational
Change: Surfing Tsunamis

How to Write Brilliant Business Blogs: The Skills
and Techniques You Need; VVolume |

How to Write Brilliant Business Blogs: What to
Write About; Volume Il

HR Analytics and Innovations in Workforce
Planning

Improving Business Performance With Lean
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Improving Business Performance With Lean;
Second Edition

Improving Executive Sponsorship of Projects: A
Holistic Approach

Improving Health Care Management at the Top:
How Balanced Boardrooms Can Lead to
Organizational Success

Improving Sales and Marketing Collaboration: A
Step-by-Step Guide

Innovation in China: The Tail of the Dragon

Innovative Business Projects: Breaking
Complexities; Building Performance; VVolume
Two: Financials; New Insights; and Project
Sustainability

Innovative Pricing Strategies to Increase Profits;
Second Edition

Integrated Management of Processes and
Information

Intellectual Property in the Managerial Portfolio:
Its Creation; Development; and Protection

Intercultural Communication for Managers

International Economics: Understanding the
Forces of Globalization for Managers

International Operations: How Multiple
International Environments Impact Productivity
and Location Decisions

Introduction to Foreign Exchange Rates

Introduction to Foreign Exchange Rates; Second
Edition

1SO 50001 Energy Management Systems: What
Managers Need to Know About Energy and
Business Administration

Key Account Management: Strategies to Leverage
Information; Technology; and Relationships to
Deliver Value to Large Customers

Knowledge Management: The Death of Wisdom:
Why Our Companies Have Lost It--and How They
Can Get It Back

Launching New Products: Best Marketing and
Sales Practices

Leader Evolution: From Technical Expertise to
Strategic Leadership

Leadership Communication: How Leaders
Communicate and How Communicators Lead in
Today's Global Enterprise

Leading and Managing Lean

Leading and Managing the Lean Management
Process

Leading Edge Marketing: Turning Technology
into Value

Leading Latino Talent to Champion Innovation

Lean Applications in Sales: How a Sales Manager
Applied Lean Tools to Sales Processes and
Exceeded His Goals

Lean Communication: Applications for
Continuous Process Improvement

Lean Sigma Methods and Tools for Service
Organizations: The Story of a Cruise Line
Transformation

Learning Organizations: Turning Knowledge into
Action

Letting People Go: The People-Centered Approach
to Firing and Laying Off Employees

Leveraging Business Analysis for Project Success

Leveraging Cultural Diversity in Emerging
Markets

Lies; Damned Lies; and Cost Accounting: How
Capacity Management Enables Improved Cost and
Cash Flow Management

Making HR Technology Decisions: A Strategic
Perspective

Making Sense of Iranian Society; Culture; and
Business

Manage Your Career: 10 Keys to Survival and
Success When Interviewing and on the Job;
Second Edition

Management in Islamic Countries: Principles and
Practice

Managerial Communication

Managerial Communication: Evaluating the Right
Dose

Managerial Forensics

Managing and Improving Quality: Integrating
Quality; Statistical Methods and Process Control

Managing Commodity Price Risk: A Supply
Chain Perspective

Managing Employee Turnover: Dispelling Myths
and Fostering Evidence-Based Retention
Strategies

Managing Expatriates: A Return on Investment
Approach

Managing International Business in Relation-
Based versus Rule-Based Countries

Managing Virtual Teams; Second Edition

Mapping Workflows and Managing Knowledge:
Capturing Formal and Tacit Knowledge to
Improve Performance

Market Sensing Today

Marketing and Management Models: A Guide to
Understanding and Using Business Models

Marketing Plan Templates for Enhancing Profits

Marketing Your Value: 9 Steps to Navigate Your
Career

Metric Dashboards for Operations and Supply
Chain Excellence

Mobile Commerce: How It Contrasts; Challenges;
and Enhances Electronic Commerce

Moral Leadership: A Transformative Model for
Tomorrow's Leaders

Multi-objective Decision Analysis: Managing
Trade-offs and Uncertainty

Obtaining Value from Big Data for Service
Delivery

Online Marketing to Investors: How to Develop
Effective Investor Relations

Operational Leadership

Operations Methods: Managing Waiting Line
Applications; Second Edition

Orchestrating Supply Chain Opportunities:
Achieving Stretch Goals Efficiently

People; Processes; Services; and Things: Using
Services Innovation to Enable the Internet of
Everything
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Performance Leadership

Personal and Organizational Transformation
Towards Sustainability: Walking a Twin-Path

Persuasive Business Presentations: Using the
Problem-Solution Method to Influence Decision
Makers to Take Action

Pick a Number: Internationalizing U.S.
Accounting

Presentation Skills: Educate; Inspire and Engage
Your Audience

Preventing Litigation: An Early Warning System
to Get Big Value out of Big Data

Pricing Segmentation and Analytics

Process Mapping and Management

Production Line Efficiency: A Comprehensive
Guide for Managers; Second Edition

Profiting From Services and Solutions: What
Product-Centric Firms Need to Know

Project Management Essentials

Project Portfolio Management: A Model for
Improved Decision Making

Project Strategy and Strategic Portfolio
Management: A Primer

Project Teams: A Structured Development
Approach

Public Relations Ethics: How To Practice PR
Without Losing Your Soul

Quality Management in a Lean Health Care
Environment

R U #SoLoMo Ready? Consumers and Brands in
the Digital Era

Regression Analysis: Understanding and Building
Business and Economic Models Using Excel;
Second Edition

Regression for Economics

Responsible Governance: International
Perspectives For the New Era

RFID for the Supply Chain and Operations
Professional

Sales Ethics: How To Sell Effectively While
Doing the Right Thing

Service and Service Systems: Provider Challenges
and Directions in Unsettled Times

Service Design and Delivery: How Design
Thinking Can Innovate Business and Add Value
to Society

Service Mining: Framework and Application

Service Thinking: The Seven Principles to
Discover Innovative Opportunities

Smart Marketing: How to Dramatically Grow
Your Revenue

Social Media Marketing: Strategies in Utilizing
Consumer-Generated Content

Social Roots: Why Social Innovations are Creating
the Influence Economy

Sourcing to Support the Green Initiative

SPeak Performance: Using the Power of
Metaphors to Communicate Vision; Motivate
People; and Lead Your Organization to Success

Statistical Process Control for Managers

Statistics for Economics; Second Edition

Strategic Analysis and Choice: A Structured
Approach

Strategic Leadership of Portfolio and Project
Management

Strategic Management of Healthcare
Organizations: A Stakeholder Management
Approach

Strategic Management: An Executive Perspective

Strategic Organizational Alignment: Authority;
Power; Results

Strategy and Training: Making Skills a
Competitive Advantage

Success: Theory and Practice

Successful Interviewing: A Talent-Focused
Approach to Successful Recruitment and Selection

Successful Organizational Transformation: The
Five Critical Elements

Supply Chain Information Technology

Supply Chain Information Technology; Second
Edition

Supply Chain Planning: Practical Frameworks for
Superior Performance

Supply Chain Risk Management: Tools for
Analysis; Second Edition

Surprise! The Secret to Customer Loyalty in the
Service Sector

Sustainability Reporting: Getting Started; Second
Edition

Sustainable Operations and Closed-Loop Supply
Chains

Teaching Anticorruption: Developing a
Foundation for Business Integrity

The Agile Edge: Managing Projects Effectively
Using Agile Scrum

The ART of Responsible Communication:
Leading with Values Every Day

The Art of Successful Information Systems
Outsourcing

The Chinese Entrepreneurship Way: A Case Study
Approach

The Connected Consumer

The Emerging Markets of the Middle East:
Strategies for Entry and Growth

The European Financial Crisis: Debt; Growth; and
Economic Policy

The Five Golden Rules of Negotiation

The Fundamentals of Money and Financial
Systems

The Good Company: Sustainability in Hospitality;
Tourism; and Wine

The Human Side of Virtual Work: Managing
Trust; Isolation; and Presence

The Illusion of Inclusion: Global Inclusion;
Unconscious Bias; and the Bottom Line

The Intelligent International Negotiator

The Internationalists: Masters of the Global Game

The Language of Success: The Confidence and
Ability to Say What You Mean and Mean What
You Say in Business and Life

The New Leader: Harnessing The Power of
Creativity to Produce Change

The Power of Design-Build: A Guide to Effective
Design-Build Project Delivery Using the SAFEDB
Methodology

The Real Me: Find and Express Your Authentic
Self

The Resilience Advantage: Stop Managing Stress
and Find Your Resilience
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The Role of Legal Compliance in Sustainable
Supply Chains; Operations; and Marketing

The Search for Best Practices: Doing the Right
Thing the Right Way

The Thinking Executive's Guide to Sustainability

Today's Business Communication: A How-To
Guide for the Modern Professional

Top Market Strategy: Applying the 80/20 Rule

Tracing the Roots of Globalization and Business
Principles; Second Edition

Transfer Pricing in International Business: A
Management Tool for Adding Value

Transforming U.S. Army Supply Chains:
Strategies for Management Innovation

Understanding Japanese Management Practices

Understanding the Complexity of Emergency
Supply Chains

Understanding the Dynamics of the VValue Chain

Using Accounting & Financial Information:
Analyzing; Forecasting & Decision-Making

Using Statistics for Better Business Decisions

Venture Capital in Asia: Investing in Emerging
Countries

Viral Marketing and Social Networks

Writing For Public Relations: A Practical Guide
for Professionals

Writing for the Workplace: Business
Communication for Professionals

You're A Genius: Using Reflective Practice to
Master the Craft of Leadership

Zen and the Art of Business Communication: A
Step-by-Step Guide to Improving Your Business
Writing Skills

Background Screening and Investigations:
Managing Hiring Risk From the HR and Security
Perspectives

Business Continuity from Preparedness to
Recovery: A Standards-Based Approach

Enterprise Risk Management: A Common
Framework for the Entire Organization

Essentials of Lean Six Sigma

Introduction to International Disaster
Management; Third Edition

Making Common Sense Common Practice:
Models for Manufacturing Excellence

Managing Project Delivery: Maintaining Control
and Achieving Success

Operational Risk and Resilience

Security Consulting; Fourth Edition

Security Education; Awareness and Training:
From Theory to Practice

Body Positive: Understanding and Improving
Body Image in Science and Practice

A Global History of the Financial Crash of 2007-
2010

An Executive's Guide to Information Technology:
Principles; Business Models; and Terminology

Analytics for Leaders: A Performance
Measurement System for Business Success

Behavioral Economics: A History

Being Mobile: Future Wireless Technologies and
Applications

Business Ethics as Practice: Ethics as the
Everyday Business of Business

Business Ethics for a Material World: An
Ecological Approach to Object Stewardship

Business Performance Measurement: Theory and
Practice

Cambridge Handbook of Culture; Organizations;
and Work

Cambridge Handbook of Organizational Project
Management

China's Path to Innovation

Consumer Democracy: The Marketing of Politics

Contracts in the Real World: Stories of Popular
Contracts and Why They Matter

Corporate Entrepreneurship: Top Managers and
New Business Creation

Corporate Integrity: Rethinking Organizational
Ethics and Leadership

Corporate Social Responsibility in a Globalizing
World

Decision Making using Game Theory: An
Introduction for Managers

Downsizing: Is Less Still More?

Empty Labor: Idleness and Workplace Resistance

Global Financial Contagion: Building a Resilient
World Economy after the Subprime Crisis

Global Outsourcing and Offshoring: An Integrated
Approach to Theory and Corporate Strategy

Good Thinking: Seven Powerful Ideas That
Influence the Way We Think

Happiness and Virtue Ethics in Business: The
Ultimate Value Proposition

Human Capital and Global Business Strategy

Intellectual Capital: Forty Years of the Nobel Prize
in Economics

International Business and Government Relations
in the 21st Century

IT Project Proposals: Writing to Win

Leading the Sales Force: A Dynamic Management
Process

Leading with Values: Positivity; Virtue; and High
Performance

Management as Consultancy: Neo-bureaucracy
and the Consultant Manager

Managing Corporate Impacts: Co-Creating Value

Managing Employee Performance and Reward:
Concepts; Practices; Strategies

Managing Extreme Climate Change Risks through
Insurance

Managing Services

Max Weber and International Relations

Microeconomics for MBAs: The Economic Way
of Thinking for Managers; Second Edition

Nations and Firms in the Global Economy: An
Introduction to International Economics and
Business

Networked Life: 20 Questions and Answers

Networks; Crowds; and Markets: Reasoning
About a Highly Connected World

Obstacles to Ethical Decision-Making: Mental
Models; Milgram and the Problem of Obedience

Organizational Decision Making

Organizational Design: A Step-by-Step Approach;
Second Edition
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Patent Markets in the Global Knowledge
Economy: Theory; Empirics and Public Policy
Implications

Pay: Why People Earn What They Earn and What
You Can Do Now to Make More

Problem Solving in Organizations: A
Methodological Handbook for Business Students

Rethinking Performance Measurement: Beyond
the Balanced Scorecard

Second-Wave Enterprise Resource Management
Systems: Implementing for Effectiveness

Service Business Development: Strategies for
Value Creation in Manufacturing Firms

Service Orientation: Winning Strategies and Best
Practices

Social Interactions in Virtual Worlds: An
Interdisciplinary Perspective

Social Media Intelligence

Strategic Talent Management: Contemporary
Issues in International Context

Sustainable Business Development: Inventing the
Future Through Strategy; Innovation; and
Leadership

The Business of Healthcare Innovation; Second
Edition

The Cambridge Dictionary of Statistics; Fourth
Edition

The Cambridge Handbook of Creativity Across
Domains

The Cambridge Handbook of Personal
Relationships; Second Edition

The Competitive Advantage of Emerging Market
Multinationals

The Economics of Contracts: Theories and
Applications

The Managerial Sources of Corporate Social
Responsibility: The Spread of Global Standards

The Outsourcing Process: Strategies for
Evaluation and Management

The Politics of Crisis Management: Public
Leadership Under Pressure

The Psychology of Innovation in Organizations

The Psychology of Organizational Change:
Viewing Change from the Employee’s Perspective

The Psychology of Personnel Selection

The Psychology of Problem Solving

Thinking Through Crisis: Improving Teamwork
and Leadership in High-Risk Fields

Twitter: A Digital Socioscope

Value-Creating Boards: Challenges for Future
Practice and Research

Virtue in Business: Conversations with Aristotle

Wall Street Values: Business Ethics and the
Global Financial Crisis

Assertiveness: How To Be Strong In Every
Situation

Bigshots: Business the Sun Way: Secrets of a New
Economy Megabrand

Body Language: It's What You Don't Say That
Matters

Brainhack: Tips and Tricks to Unleash Your
Brain's Full Potential

Build a Brand in 30 Days: With Simon Middleton;
The Brand Strategy Guru

Business the Richard Branson Way: 10 Secrets of
the World's Greatest Brand Builder; Third Edition

Confidence and Success with CBT: Small Steps to
Achieve Your Big Goals with Cognitive
Behaviour Therapy

Confidence Pocketbook: Little Exercises for a Self
Assured Life

Corporate Denial: Confronting the World's Most
Damaging Business Taboo

Could I Do That?

Declutter Your Life: How Outer Order Leads to
Inner Calm

Dream It; Do It; Live It: 9 Easy Steps To Making
Things Happen For You

Emotional Intelligence Pocketbook: Little
Exercises for an Intuitive Life

Emotional Intelligence: Managing Emotions to
Make a Positive Impact on Your Life and Career

Find Your Thing: How to discover what you do
best; own it and get known for it

Flip the Switch: Achieve Extraordinary Things
with Simple Changes to How You Think

Get Things Done: What Stops Smart People
Achieving More and How You Can Change

How To Be Interesting: Simple Ways to Increase
Your Personal Appeal

How To Change Your Life: Who Am | and What
Should I Do with My Life?

How To Deal With Difficult People: Smart Tactics
for Overcoming the Problem People in Your Life

How to Persuade and Influence People: Powerful
Techniques to Get Your Own Way More Often

How to Speak so People Really Listen: The
Straight-Talking Guide to Communicating with
Influence and Impact

How to Succeed with NLP: Go from Good to
Great at Work

How to Succeed with People: The Remarkable
Truth about How to Get the Most Out of Dealing
with Others

How To Talk To Absolutely Anyone: Confident
Communication in Every Situation

How to Win: The Argument; the Pitch; the Job;
the Race

Influence: How to Raise Your Profile; Manage
Your Reputation and Get Noticed

Irresistible Persuasion: The Secret Way to Get to
Yes Every Time

John Adair's 100 Greatest Ideas for Amazing
Creativity

John Adair's 100 Greatest Ideas for Effective
Leadership

John Adair's 100 Greatest Ideas for Personal
Success

Jolt: Shake up Your Thinking and Upgrade your
Impact for Extraordinary Success

Leadership Rules: 50 Timeless Lessons for
Leaders

Managing Change Across Corporate Cultures

Managing People Across Cultures

Mindfulness: Be Mindful. Live in the Moment.

Out of Our Minds: Learning to be Creative; Fully
Revised and Updated Edition

Oversubscribed: How to Get People Lining up to
do Business with You

Passion Into Profit: How to Make Big Money
From Who You Are and What You Know

Persuade: Using the Seven Drivers of Motivation
to Master Influence and Persuasion
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Powerhouse: Turbo Boost Your Effectiveness and
Start Making a Serious Impact

Real Strength: Build Your Resilience and Bounce
Back from Anything

Resilience: How to Cope When Everything
Around You Keeps Changing

Results: Get Clarity. Achieve Results

S.U.M.O (Shut Up; Move On): The Straight
Talking Guide to Succeeding in Life; Updated
2nd Edition

Shine: Rediscovering Your Energy; Happiness
and Purpose

Showing Up: How to Make a Greater Impact at
Work

Simplicity: An Uncomplicated Guide to Being
Successful and Achieving Your Full Potential

Sort Your Brain Out: Boost Your Performance;
Manage Stress and Achieve More

Stand Out: Proven Tactics for Getting Noticed

Stop Talking; Start Doing Action Book: Practical
Tools and Exercises to Give You a Kick in the
Pants

Straight to Yes: Asking with Confidence and
Getting What You Want

Stuff 1 Wish I'd Known When | Started Working

Talk Lean: Shorter Meetings. Quicker Results.
Better Relations.

The 60 Second Leader: Everything You Need to
Know About Leadership; in 60 Second Bites

The Art of Conversation: Change Your Life with
Confident Communication

The Gift of Time: How Delegation Can Give you
Space to Succeed

The Jelly Effect: How to Make Your
Communication Stick

The Little Black Book of Decision Making:
Making Complex Decisions with Confidence in a
Fast-Moving World

The Little Book of Clarity: A Quick Guide to
Focus and Declutter Your Mind

The Little Book of Thinking Big: Aim Higher and
Go Further than You Ever Thought Possible

The Naked Leader: The True Paths To Success
Are Finally Revealed

The Outside Edge: How Outsiders Can Succeed in
a World Made by Insiders

The Power of Doing Less

The Science of Intelligent Achievement: How
Smart People Focus; Create and Grow Their Way
to Success

The Snowball Effect: Communication Techniques
to Make You Unstoppable

The Ultimate Book of Business Skills: The 100
Most Important Techniques for Being Successful
in Business

Tick Achieve: How to Get Stuff Done

Top Dog: Impress and Influence Everyone You
Meet

Unstoppable: Using the Power of Focus to Take
Action and Achieve Your Goals

We Are All Leaders: Leadership is Not a Position;
It's a Mindset

What You Need to Know about Strategy

What's Stopping You? Being More Confident:
Why Smart People Can Lack Confidence; and
What You Can Do About It

What's Stopping You?: Why Smart People Don't
Always Reach Their Potential and How You Can;
2nd Edition

Willpower: Discover it; Use it and Get What You
Want

Yes; | Can! Using Visualization To Achieve Your
Goals

You; Only Better

10 Secrets of Time Management for Salespeople:
Gain the Competitive Edge and Make Every
Second Count

100 Ways to Boost Your Self-Confidence: Believe
in Yourself and Others Will Too

100 Ways to Motivate Others: How Great Leaders
Can Produce Insane Results without Driving
People Crazy; Third Edition

100 Ways to Motivate Yourself: Change Your Life
Forever; Third Edition

100 Ways to Overcome Shyness: Go From Self-
Conscious to Self-Confident

101 Ways to Make Every Second Count: Time
Management Tips and Techniques for More
Success with Less Stress

151 Quick Ideas for Delegating and Decision
Making

151 Quick Ideas to Deal With Difficult People

151 Quick Ideas to Improve Your People Skills

151 Quick Ideas to Manage Your Time

151 Quick Ideas to Motivate Your Sales Force

151 Quick Ideas to Recognize and Reward
Employees

30 Days to Online PR & Marketing Success: The
30 Day Results Guide to Making the Most of
Twitter; Facebook; LinkedIn; and Blogging to
Grab Headlines and Get Clients

30 Days to Social Media Success: The 30 Day
Results Guide to Making the Most of Twitter;
Blogging; LinkedIn; and Facebook

50 Companies That Changed the World: Incisive
Profiles of the 50 Organizations; Large and Small;
that Have Shaped the Course of Modern Business

501 Ways to Roll out The Red Carpet for Your
Customers: Easy-To-Implement Ideas to Inspire
Loyalty; Get New Customers; And Leave a
Lasting Impression

6 Steps to Free Publicity; Third edition

7 Principles of Transformational Leadership:
Create a Mindset of Passion; Innovation; and
Growth

7 Secrets of Persuasion: Leading-Edge
Neuromarketing Techniques to Influence Anyone

9 Powerful Practices of Really Great Bosses
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9 Powerful Practices of Really Great Mentors:
How to Inspire and Motivate Anyone

9 Powerful Practices of Really Great Teams

Accountability Leadership: How to Strengthen
Productivity Through Sound Managerial
Leadership

All Hands On Deck: Navigating Your Team
Through Crises; Getting Your Organization
Unstuck; and Emerging Victorious

Ask the RIGHT Questions; Hire the BEST People;
Third Edition

Barry Farber's Guide to Handling Sales Objections

Be the Boss Your Employees Deserve

Be Your Own Best Publicist: How to Use PR
Techniques to Get Noticed; Hired; and Rewarded
at Work

Better Grammar in 30 Minutes a Day

Better Punctuation in 30 Minutes a Day

Better Sentence-Writing in 30 Minutes a Day

Better Spelling in 30 Minutes a Day

Better Vocabulary in 30 Minutes a Day

Body Language Secrets to Win More
Negotiations: How to Read Any Opponent and
Get What You Want

Body Reading; Plain & Simple

Body Language Sales Secrets:
How to Read Prospects and Decode Subconscious
Signals to Get Results and Close the Deal

Brand Seduction: How Neuroscience Can Help
Marketers Build Memorable Brands

Bridging the Generation Gap: How to Get Radio
Babies; Boomers; Gen Xers; and Gen Yers to
Work Together and Achieve More

Bulletproof Presentations: No One Will Ever
Shoot Holes in Your Ideas Again!

Business Letters for Busy People: Time Saving;
Ready-to-Use Letters For Any Occasion; 4th
Edition

Business Reports for Busy People: Timesaving;
Ready-to-Use Reports for Any Occasion

Cashvertising: How to Use More than 100 Secrets
of Ad-Agency Psychology to Make Big Money
Selling Anything to Anyone

Can | Have Your Attention?: How to Think Fast;
Find Your Focus; and Sharpen Your
Concentration

Capitalizing on Kindness: Why 21st Century
Professionals Need to Be Nice

Catching the Catfishers: Disarm the Online
Pretenders; Predators; and Perpetrators Who Are
Out to Ruin Your Life

Celebrating Failure: The Power of Taking Risks;
Making Mistakes; and Thinking Big

CEO Logic: How to Think and Act Like a Chief
Executive

Climbing the Corporate Ladder in High Heels

Competency-Based Performance Reviews: How to
Perform Employee Evaluations the Fortune 500
Way

Creating Passion-Driven Teams: How To Stop
Micromanaging and Motivate People to Top
Performance

Dealing with Difficult Customers:
How to Turn Demanding; Dissatisfied; and Disagr
eeable Clients into Your Best Customers

Do It; Mean It; Be It: The Keys to Achieve
Success; Happiness; and Everything You Deserve
at Work and in Life

Do It; Mean It; Be It: The Keys to Achieve
Success; Happiness; and Everything You Deserve
at Work and in Life

E-Mail in an Instant: 60 Ways to Communicate
with Style and Impact

Emote: Using Emotions to Make Your Message
Memorable

Emotional Fitness at Work: 6 Strategic Steps to
Success Using the Power of Emotion

Employment Personality Tests Decoded

ExecutiveHealth.com’s Leading Under Pressure:
Strategies to Avoid Burnout; Increase Energy; and
Improve Your Well-Being

Fast Track Networking: Turning Conversations
into Contacts

Fearless Growth: The New Rules to Stay
Competitive; Foster Innovation; and Dominate
Your Markets

Financial Statements: A Step-by-Step Guide to
Understanding and Creating Financial Reports

Find Out Anything From Anyone; Anytime:
Secrets Of Calculated Questioning From A
Veteran Interrogator

Funny Business: Harnessing the Power of Play to
Give Your Company a Competitive Advantage

Get a Grip on Your Grammar: 250 Writing and
Editing Reminders for the Curious or Confused

Get People to Do What You Want: How to Use
Body Language and Words to Attract People You
Like and Avoid the Ones You Don’t

Getting to Like: How to Boost Your Personal and
Professional Brand to Expand Opportunities;
Grow Your Business; and Achieve Financial
Success

Great Little Book on Effective Leadership

Great Little Book on Mastering Your Time

Heart & Sell: 10 Universal Truths Every
Salesperson Needs to Know

Highly Effective Networking: Meet the Right
People and Get a Great Job

How to Hold Successful Meetings: 30 Action Tips
for Managing Effective Meetings
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How to Make the Most of Your Workday; 2nd
Edition

How to Reduce Workplace Conflict and Stress:
How Leaders and Their Employees Can Protect
Their Sanity and Productivity from Tension and
Turf Wars

How to Sell Yourself: Using Leadership;
Likability; and Luck to Succeed; Revised Edition

How to Sell Yourself: Winning Techniques for
Selling Yourself...Your Ideas...Your Message

How to Spot a Liar: Why People Don’t Tell the
Truth... And How You Can Catch Them; Revised
Edition

How to Win Any Argument: Without Raising
Your Voice; Losing Your Cool; Or Coming To
Blows

How to Win Any Argument: Without Raising
Your Voice; Losing Your Cool; or Coming to
Blows; Revised Edition

How to Win Any Negotiation: Without Raising
Your Voice; Losing Your Cool; or Coming to
Blows

| Can Read You Like a Book: How to Spot the
Messages and Emotions People are Really
Sending with their Body Language

Indispensable Employees: How to Hire Them;
How to Keep Them

Inhale; Exhale; Repeat: A Mindfulness Handbook
for Every Part of Your Day

Innovation by Design:

How Any Organization Can Leverage Design Thin
king to

Produce Change; Drive New Ideas; and Deliver M
eaningful Solutions

Jerks at Work: How to Deal With People Problems
and Problem People; Revised Edition

Lead Inside the Box: How Smart Leaders Guide
Their Teams to Exceptional Results

Loud & Clear: 5 Steps to Say What You Mean and
Get What You Want

Make Every Second Count: Time Management
Tips and Techniques for More Success with Less
Stress

Make the Most of Your Workday: Be More
Productive; Engaged; and Satisfied as You
Conquer the Chaos at Work

Mastering Fear: Harnessing Emotion to Achieve
Excellence in Health; Work; and Relationships

Maximize Your Memory

Mindfulness at Work: How to Avoid Stress;
Achieve More; and Enjoy Life!

Motivation and Goal-Setting: How to Set and
Achieve Goals and Inspire Others

Negotiating with Tough Customers: Never Take
‘No!' for a Final Answer and Other Tactics to Win
at the Bargaining Table

NLP: The Essential Handbook for Business:
Communication Techniques to Build
Relationships; Influence Others; and Achieve
Your Goals

Nothing But the Truth: Secrets from Top
Intelligence Experts to Control Conversations and
Get the Information You Need

Office Idiots: What to Do When Your Workplace
is a Jerkplace

Ordinary Women... Extraordinary Success:
Everything You Need to Excel; From America's
Top Women Motivators

Play to Your Strengths: Stacking the Deck to
Achieve Spectacular Results for Yourself and
Others

Powerful Planning Skills: Envisioning the Future
and Making it Happen

PowerSpeak: Engage; Inspire; and Stimulate Your
Audience

Problem Solved: A Powerful System for Making
Complex Decisions with Confidence and
Conviction

Public Speaking in an Instant: 60 Ways to Stand
Up and Be Heard

Quick & Painless Business Writing: An Essential
Guide to Clear and Powerful Communication

Reinventing Yourself: How to Become the Person
You've Always Wanted to Be; 20th Anniversary
Edition

Rise to the Top: How Women Leverage Their
Professional Persona to Earn More

Sales & Pitch Letters for Busy People: Time-
Saving; Money-Making; Ready-to-Use Letters for
Any Prospect

Scared Speechless: 9 Ways to Overcome Your
Fears and Captivate Your Audience

Secrets of Power Negotiating for Salespeople:
Inside Secrets from a Master Negotiator

Secrets of Power Negotiating: Inside Secrets From
a Master Negotiator; 15th Anniversary Edition

Secrets of Power Problem Solving

Secrets of Successful Negotiating for Women:
From Landing a Big Account to Buying the Car of
Your Dreams and Everything in Between

Simple Is the New Smart: 26 Success Strategies to
Build Confidence; Inspire Yourself; and Reach
Your Ultimate Potential

Stealing the Corner Office: The Winning Career
Strategies They’ll Never Teach You in Business
School

Stop Pushing Me Around!: A Workplace Guide
for the Timid; Shy; and Less Assertive

Stress-free Performance Appraisals: Turn Your
Most Painful Management Duty Into a Powerful
Motivational Tool

Superstar Customer Service: A 31-Day Plan to
Improve Client Relations; Lock in New
Customers; and Keep the Best Ones Coming Back
for More

Superstar Sales Secrets; Revised Edition

Surviving Job Stress: How to Overcome Workday
Pressures

The 15-Second Principle: Short; Simple Steps to
Achieving Long-Term Goals; Revised Edition

The 26 Hour Day: How to Gain at Least Two
Hours a Day with Time Control

The Art of Breathing: The Secret to Living
Mindfully

The Art of the Business Lunch: Building
Relationships between 12 and 2

The Big Book of HR

The Big Book of HR; Revised and Updated
Edition

The Body Language Handbook: How To Read
Everyone’s Hidden Thoughts and Intentions
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The Body Language of Liars: From Little White
Lies to Pathological Deception: How to See
Through the Fibs; Frauds; and Falsehoods People
Tell You Every Day

The Career Catapult: Shake Up the Status Quo
and Boost Your Professional Trajectory

The Customer Loyalty Loop: The Science Behind
Creating Great Experiences and Lasting
Impressions

The Elegant Pitch: Create a Compelling
Recommendation; Build Broad Support; and Get
it Approved

The Elephant in the Boardroom: How Leaders Use
and Manage Conflict to Reach Greater Levels of
Success

The Encyclopedia of Business Letters; Faxes; and
E-Mail; Revised Edition

The Essential HR Handbook: A Quick and Handy
Resource for Any Manager or HR Professional

The Essential Performance Review Handbook: A
Quick and Handy Resource For Any Manager or
HR Professional

The Essential Social Media Marketing Handbook:
A New Roadmap for Maximizing Your Brand,;
Influence; and Credibility

The Essential Workplace Conflict Handbook: A
Quick and Handy Resource for Any Manager;
Team Leader; HR Professional; or Anyone Who
Wants to Resolve Disputes and Increase
Productivity

The Executive Guide to E-Mail Correspondence:
Including Model Letters for Every Situation

The Hands-Off Manager: How to Mentor People
and Allow Them to Be Successful

The Highly Paid Expert: Turn Your Passion;
Skills; and Talents Into a Lucrative Career by
Becoming The Go-To Authority in Your Industry

The Hook: How to Share Your Brand's Unique
Story to Engage Customers; Boost Sales; and
Achieve Heartfelt Success

The Leader Phrase Book: 3000+ Powerful Phrases
That Put You in Command

The Leadership Campaign: 10 Political Strategies
to Win at Your Career and Propel Your Business
to Victory

The Manager's Phrase Book: 3;000+ Powerful
Phrases That Put You in Command in Any
Situation

The Mouth Trap: Strategies; Tips; and Secrets to
Keep Your Foot Out of Your Mouth

The Multigenerational Sales Team: Harness the
Power of New Perspectives to Sell More; Retain
Top Talent; and Design a High-Performing
Workplace

The Next Gen Leader: Cutting Edge Strategies to
Make You the Leader You Were Born to Be

The No Excuse Guide to Success: No Matter What
Your Boss—or Life— Throws at You

The Office Politics Handbook: Winning the Game
of Power and Politics at Work

The Partnering Solution: A Powerful Strategy for
Managers; Professionals; and Employees at All
Levels

The Power of Collaboration:

Powerful Insights from Silicon Valley to Successf
ully Grow

Groups; Strengthen Alliances; and Boost Team Po
tential

The Power of Paradox: Harness the Energy of
Competing Ideas to Uncover Radically Innovative
Solutions

The Power of People Skills

The Practical Negotiator: How to Argue Your
Point; Plead Your Case; and Prevail in Any
Situation

The Profit of Kindness: How to Influence Others;
Establish Trust; and Build Lasting Business
Relationships

The Promotable Woman; Fourth Edition

The Quick and Easy Performance Appraisal
Phrase Book: 3;000+ Powerful Phrases for
Successful Reviews; Appraisals and Evaluations

The Relationship Code: Engage and Empower
People with Purpose and Passion

The Rower's Code: A Business Parable: How to
Pull Together as a Team—and Win!

The Sales Leader’s Problem Solver: Practical
Solutions to Conquer Management Mess-ups;
Handle Difficult Sales Reps; and Make the Most
of Every Opportunity

The Sexual Harassment Handbook

The Synthesis Effect: Your Direct Path to Personal
Power and Transformation

The Titleless Leader: How to Get Things Done
When You're Not in Charge

The Virtual Manager: Cutting-Edge Solutions for
Hiring; Managing; Motivating; and Engaging
Mobile Employees

The Wild Idea Club: A Collaborative System to
Solve Workplace Problems; Improve Efficiency;
and Boost Your Bottom Line

The Winning Manager's Playbook: 6 Practices
Every Manager Needs to Succeed

The Workplace Engagement Solution: Find a
Common Mission; Vision; and Purpose With All
of Today's Employees

The Young Professional's Guide to Managing:
Building; Guiding and Motivating Your Team to
Achieve Awesome Results

The Zen Leader: 10 Ways to go from Barely
Managing to Leading Fearlessly

The Zombie Business Cure: How to Refocus Your
Company's Identity for More Authentic
Communication

The Conflict Resolution Phrase Book:

2;000+ Phrases for Any HR Professional; Manage
r; Business Owner; or Anyone Who Has to Deal
With Difficult Workplace Situations

The Unstoppable Organization:
Empower Your People; Engage Your Customers;
and Grow Your Revenue
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They Don’t Teach Corporate in College: A
Twentysomething’s Guide to the Business World;
Third Edition

Think Like a Manager: Everything They Didn't
Tell You When They Promoted You; Third
Edition

Think Like an Entrepreneur; Act Like a CEO: 50
Indispensable Tips to Help You Stay Afloat;
Bounce Back; and Get Ahead at Work

Top Telemarketing Techniques

Trust; Inc: How to Create a Business Culture That
Will Ignite Passion; Engagement; and Innovation

Up Your Sales in a Down Market: 20 Strategies
From Top Performing Salespeople to Win Over
Cautious Customers

When Bad Grammar Happens to Good People:
How to Avoid Common Errors in English

Write Better Right Now: The Reluctant Writer's
Guide to Confident Communication and Self-
Assured Style

Write to the Point: How to Communicate in
Business With Style and Purpose

Y in the Workplace: Managing the “Me First”
Generation

You Can't Talk to Me That Way!: Stopping Toxic
Language In The Workplace

You Did What?! The Biggest Blunders
Professionals Make

You Said What?! The Biggest Communication
Mistakes Professionals Make

Your Creative Mind: Disrupt Your Thinking;
Abandon Your Comfort Zone; and Develop Bold
New Strategies

Your Self-Sabotage Survival Guide: How to Go
From Why Me? to Why Not?

Your Ultimate Success Plan: Stop Holding
Yourself Back and Get Recognized; Rewarded
and Promoted

You're Lying! Secrets From an Expert Military
Interrogator to Spot the Lies and Get to the Truth

Zentrepreneur: Get Out of the Way and
Lead—Create a Culture of Innovation and
Fearlessness

Capture Management Life Cycle: Winning More
Business

101 Ways to Connect with Your Customers;
Chiefs; and Co-Workers

Maximizing Your Sales with Salesforce.com

PMP In Depth: Project Management Professional
Study Guide for PMP and CAPM Exams

The Young Professional: A Real World Survival
Guide for the New College Graduate

101 Secrets to Career Success

101 Successful Networking Strategies

CAPM In Depth: Certified Associate in Project
Management Study Guide for the CAPM Exam

Perspectives on Social Media Marketing

Surviving the Baby Boomer Exodus: Capturing
Knowledge for Gen X and Gen Y Employees

Take Charge of Your Career!: 365 Tips; Tricks;
and Techniques to Achieve Happiness at Work
and in Life

The Business Analyst's Handbook

Accountability: Taking Ownership of Your
Responsibility

Active Listening: Improve Your Ability to Listen
and Lead

Adapting to Organizational Change

Beating the Impostor Syndrome

Becoming a Leader-Coach: A Step-by-Step Guide
to Developing Your People

Change Now! Five Steps to Better Leadership

Choosing to Lead; Second Edition

Communicating Across Cultures

Communicating Your Vision

Compass: Your Guide for Leadership
Development and Coaching

Creating a Vision

Delegating Effectively: A Leader’s Guide to
Getting Things Done

Developing Political Savvy: For the Practicing
Manager

Developing Your Intuition: A Guide to Reflective
Practice

Developmental Assignments: Creating Learning
Experiences without Changing Jobs

Direction; Alignment; Commitment: Achieving
Better Results Through Leadership

Eighty-eight Assignments for Development in
Place

Evaluating the Impact of Leadership
Development; Second Edition

Experience Explorer: From Yesterday's Lessons to
Tomorrow's Success: Facilitator's Guide

Feedback in Performance Reviews

Feedback that Works: How to Build and Deliver
Your Message

Feedback to Managers: A Guide to Reviewing
and Selecting Multirater Instruments for
Leadership Development; Fourth Edition

For the Practicing Manager: Building Your Team's
Morale; Pride and Spirit

For the Practicing Manager: Managing Leadership
Stress

Giving Feedback to Subordinates

How to Treat New ldeas

Influence: Gaining Commitment; Getting Results;
Second Edition

Interpersonal Savvy: Building and Maintaining
Solid Working Relationships

Keeping Your Career on Track

Lead 4 Success: Learn the Essentials of True
Leadership

Leadership Networking: Connect; Collaborate;
Create

Leadership Trust: Build It; Keep It

Leadership Wisdom: Discovering the Lessons of
Experience

Learning Agility: Unlock the Lessons of
Experience

Manage Your Boss

Managing Conflict with Peers
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Managing Your Whole Life

On Leading in Times of Change

Ongoing Feedback: How to Get It; How to Use It

Preventing Derailment

Resolving Conflict: Ten Steps for Turning
Negatives to Positives

Selling Yourself Without Selling Out: Leader’s
Guide to Ethical Self-Promotion

Setting Priorities: Personal Values; Organizational
Results

Setting Your Development Goals: Start with Your
Values

Seven Keys to Successful Mentoring

Talent Conversations: What They Are; Why
They’re Crucial; And How to Do Them Right

The Leadership Coaching Sourcebook: A Guide to
the Executive Coaching Literature

The Realities of Management Promotion

The Toxic Boss Survival Guide: Tactics for
Navigating the Wilderness at Work

Beyond Mentoring: A Guide for Librarians and
Information Professionals

Social Information: Gaining Competitive and
Business Advantage Using Social Media Tools

Icebreakers and Team Building Exercises:
Energize Your Next Meeting!

Business Risk Management Handbook: A
Sustainable Approach

Commercial Awareness and Business Decision
Making Skills

Due Diligence and Corporate Governance

The Effective Measurement and Management of
ICT Costs and Benefits; Third Edition

360-Degree Feedback

Career Development

Creating a Learning and Development Strategy:
HR Business Partner’s Guide to Developing
People; Second edition

Employee Retention Handbook

Everyone Needs a Mentor: Fostering Talent at
Work; Third Edition

Everyone Needs a Mentor: Fostering Talent in
Your Organisation; 4th Edition

Flexible Benefits

HR Forecasting and Planning

HR Know-How in Mergers and Acquisitions

Making Coaching Work: Creating a Coaching
Culture

Managing Redundancy

Negotiating; Persuading and Influencing

The Coach’s Coach: Personal Development for
Personal Developers

The New Rules of Engagement: Life-Work
Balance and Employee Commitment

Wellness at Work: Protecting and Promoting
Employee Health and Wellbeing

Writing Job Descriptions

The B2B Executive Playbook: The Ultimate
Weapon for Achieving Sustainable; Predictable &
Profitable Growth

Managing Small Projects with PRINCE2

The Art of PRINCE2 Survival

The Essence of the PRINCE2: Project
Management Method

The Essence of the PRINCE2: Project
Management Method

Strategic Intuition: The Creative Spark in Human
Achievement

When Principles Pay: Corporate Social
Responsibility and the Bottom Line

Designing for Growth: A Design Thinking Tool
Kit for Managers

The Designing for Growth Field Book: A Step-by-
Step Project Guide

Building Data Mining Applications for CRM

The Power of Now

Big Things Happen When You Do the Little
Things Right: A 5-Step Program to Turn Your
Dreams Into Reality

Speaking Your Mind in 101 Difficult Situations

Words That Win: What to Say to Get What You
Want

107 Ways to Stick to It: Practical Tips to Achieve
the Success You Deserve

12 Choices... That Lead to Your Success

136 Effective Presentation Tips: Inspire; Inform &
Influence Anyone; Anywhere; Anytime

136 Effective Presentation Tips: The Practical
Guide for Everyone

175 Ways to Get More Done in Less Time! New &
Updated Version

7 Moments ... That Define Excellent Leaders

A Culture of Service: Creating Superior Customer
Service That Lasts!

Becoming the Obvious Choice: A Guide to Your
Next Opportunity

Do It Right!: The New Book of Business Etiquette

Don’t Lead Half-Dressed: Seven Leadership
Combinations Remarkable Leaders Master

LeaderShift: Making Leadership Everyone’s
Business

Listen Up! Customer Service: A Guide to
Develop Customer Loyalty

Monday Morning Leadership

Monday Morning Leadership for Women

Orchestrating Attitude: Getting the Best from
Yourself and Others

Passionate Performance: Engaging Minds and
Hearts to Conquer the Competition

Power Exchange: How To Boost Accountability &
Performance In Today's Workforce

Sticking to It: The Art of Adherence: How to
Consistently Execute Your Plans

The Best Leadership Advice | Ever Got: 75
Successful Leaders Share Their Secrets

The Next Level: Leading Beyond the Status Quo

TIME!: 105 Ways to Get More Done Every
Workday

Winners Always Quit: Seven Pretty Good Habits
You Can Swap for Really Great Results
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Winning with Accountability: The Secret
Language Of High-Performing Organizations

The Lens of Leadership: Being the Leader Others
Want to Follow

Accounting Skills for New Supervisors: Study
Guide; Student Edition

Active Listening

Advanced Project Management Study Guide;
Student Edition

Advanced Writing Skills: Study Guide; Student
Edition

Anger Management: Understanding Anger; Study
Guide; Student Edition

Basic Internet Marketing: Study Guide; Student
Edition

Body Language: Reading Body Language as a
Sales Tool; Study Guide; Student Edition

Building Better Teams: Study Guide; Student
Edition

Building Relationships for Success in Sales: Study
Guide; Student Edition

Building Your Self Esteem and Assertiveness
Skills: Study Guide; Student Edition

Bullying in the Workplace: Study Guide; Student
Edition

Business Ethics for the Office: Study Guide;
Student Edition

Business Etiquette: Gaining That Extra Edge

Business Leadership: Becoming Management
Material Study Guide; Student Edition

Business Writing That Works: Study Guide;
Student Edition

Call Center Training: Sales and Customer Service
Training for Call Center Agents; Study Guide;
Student Edition

Coaching and Mentoring: Study Guide; Student
Edition

Communication Strategies: Study Guide; Student
Edition

Conducting Effective Performance Reviews:
Study Guide; Student Edition

Conflict Resolution: Dealing with Difficult People

Conflict Resolution: Getting Along in the
Workplace; Study Guide; Student Edition

Conquering Your Fear of Speaking in Public:
Study Guide; Student Edition

Continuous Improvement with Lean Study Guide;
Student Edition

Conversational Leadership Study Guide; Student
Edition

Creating a Positive Work Environment Study
Guide; Student Edition

Critical Thinking: Study Guide; Student Edition

Customer Service Training: Critical Elements of
Customer Service

Customer Service Training: Managing Customer
Service

Delegation: The Art of Delegating Effectively;
Study Guide; Student Edition

Developing Your Executive Presence: Study
Guide; Student Edition

Disability Awareness: Working with People with
Disabilities Study Guide; Student Edition

Diversity Training: Celebrating Diversity in the
Workplace Study Guide; Student Edition

Dynamite Sales Presentations Study Guide;
Student Edition

Emotional Intelligence: Study Guide; Student
Edition

Employee Dispute Resolution: Mediation through
Peer Review; Study Guide; Student Edition

Generation Gap: Closing the Generation Gap in
the Workplace; Study Guide; Student Edition

Getting Stuff Done: Personal Development Boot
Camp; Study Guide; Student Edition

Giving Effective Feedback Study Guide; Student
Edition

Goal Setting: Study Guide; Student Edition

Human Resources Training: HR for the Non-HR
Manager Study Guide; Student Edition

Influence and Persuasion: Study Guide; Student
Edition

Leadership Skills for Supervisors:
Communication; Coaching; and Conflict Study
Guide; Student Edition

Lean Process Improvement Study Guide; Student
Edition

Managing Across Cultures: Study Guide; Student
Edition

Managing Difficult Conversations Study Guide;
Student Edition

Managing Pressure and Maintaining Balance

Managing the Virtual Workplace Study Guide;
Student Edition

Meeting Management: The Art of Making
Meetings Work; Study Guide; Student Edition

Negotiating for Results Study Guide; Student
Edition

Networking for Success: Study Guide; Student
Edition

Overcoming Objections to Nail the Sale Study
Guide; Student Edition

Performance Management: Managing Employee
Performance; Study Guide; Student Edition

Personal Brand: Maximizing Personal Impact;
Study Guide; Student Edition

Problem Solving And Decision Making; Study
Guide; Student Edition

Process Improvement with Gap Analysis Study
Guide; Student Edition

Prospecting for Leads Like a Pro: Study Guide;
Student Edition

Public Relations Boot Camp: Study Guide;
Student Edition

Public Speaking: Presentation Survival School;
Study Guide; Student Edition

Public Speaking: Speaking Under Pressure; Study
Guide; Student Edition

Purchasing and Procurement Basics Study Guide;
Student Edition

Risk Management Study Guide; Student Edition

Self-Leadership: Study Guide; Student Edition

Selling Smarter Study Guide; Student Edition

Skills for the Administrative Assistant: Study
Guide; Student Edition

Stress Management: Study Guide; Student Edition

Team Building: Developing High Performance
Teams Study Guide; Student Edition

The Minute-Taker's Workshop: Study Guide;
Student Edition
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Time Management: Get Organized for Peak
Performance; Study Guide; Student Edition

Workplace Harassment: What It Is and What To
Do About It; Study Guide; Student Edition

A Holistic Approach to Lessons Learned: How
Organizations Can Benefit from Their Own
Knowledge

Agilizing the Enterprise: Collaborative
Leadership; Dynamic Strategy; and Organizational
Flexibility

Analytics and Knowledge Management

Clinical Co-Management: A Bridge to Clinical
Integration and Pathway to Bundled Payments

Corporate Security Intelligence and Strategic
Decision Making

Directing the ERP Implementation: A Best
Practice Guide to Avoiding Program Failure Traps
While Tuning System Performance

Epiphanized: A Novel on Unifying Theory of
Constraints; Lean; and Six Sigma; Second Edition

Fraud Prevention and Detection: Warning Signs
and the Red Flag System

Global Information Warfare: The New Digital
Battlefield; Second Edition

Global Supply Chain Quality Management:
Product Recalls and Their Impact

HCMBOK The Human Change Management
Body of Knowledge; Third Edition

Introduction to Theory of Control in Organizations

Investigative Interviewing: Psychology; Method
and Practice

Leading and Managing Innovation: What Every
Executive Team Must Know about Project;
Program; and Portfolio Management; Second
Edition

Leading Business Change: A Practical Guide to
Transforming Your Organization

Leading the Internal Audit Function

Lean for the Cash-Strapped Leader: The Path to
Growth and Profitability

Logistics and Transportation Security: A Strategic;
Tactical; and Operational Guide to Resilience

Managing Complex Construction Projects: A
Systems Approach

Managing Growth and Expansion into Global
Markets: Logistics; Transportation; and
Distribution

Managing Project Competence: The Lemon and
the Loop

Managing Supply Chain Risk: Integrating with
Risk Management

Mapping the Path to 21st Century Healthcare: The
Ten Transitions Workbook

Pharmaceutical Supply Chain: Drug Quality and
Security Act

Project Business Management

Project Management Lessons Learned: A
Continuous Process Improvement Framework

Project.Program.Change

Strategic Project Management: Contemporary
Issues and Strategies for Developing Economies

Supply Chain Construction: Building Networks to
Flow Material; Information; and Cash

Supply Chain Optimization through Segmentation
and Analytics

Telehealth in Rural Hospitals: Lessons Learned
from Pennsylvania

The 12 Principles of Manufacturing Excellence: A
Lean Leader's Guide to Achieving and Sustaining
Excellence; Second Edition

The Kanban Playbook

Value Analysis and Engineering Reengineered:
The Blueprint for Achieving Operational
Excellence and Developing Problem Solvers and
Innovators

How They Started: Global Brands: How 21 Good
Ideas Became Great Global Businesses

Effective Presentation Skills: A Practical Guide to
Better Speaking; Third Edition

58 1/2 Ways to Improvise in Training:
Improvisation Games and Activities for
Workshops; Courses and Team Meetings

7 Steps to Emotional Intelligence

Butterflies and Sweaty Palms: 25 Sure-fire Ways
to Speak and Present with Confidence

Communication Excellence: Using NLP to
Supercharge Your Business Skills

Finding Square Holes: Discover Who You Really
Are and Find the Perfect Career

How to Coach a Woman: A Practitioner’s Manual:
A Refreshingly Different Guide to Becoming an
Ethical and Responsible Coach

Mastering Mentoring and Coaching with
Emotional Intelligence

Me; Myself; My Team: How To Become An
Effective Team Player Using NLP

More Magic of Metaphor: Stories for Leaders;
Influencers; Motivators and Spiral Dynamics
Wizards

Performance Coaching: The Handbook for
Managers; HR Professionals and Coaches

Presenting Magically: Transforming Your Stage
Presence With NLP

The Five Minute Coach: Coaching Others to High
Performance - In as Little as Five Minutes

The Personal Success Handbook: Everything You
Need to be Successful

The POWER Process: An NLP Approach to
Writing

The Sourcebook of Magic: A Comprehensive
Guide to NLP Change Patterns; Second Edition

Understanding NLP Principles and Practice
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100 Great Copywriting Ideas: From Leading
Companies Around The World

100 Great Time Management ldeas

Bank 2.0: How Customer Behaviour and
Technology will Change the Future of Financial
Services

Emotional Intelligence: The New Rules

Excellence: Inspiration for Achieving Your
Personal Best

History Lessons: What Business And Management
Can Learn From The Great Leaders Of History

How to Win Friends and Influence Profits: The Art
Of Winning More Business From Your Clients

Negotiation Skills for Rookies

New Kid on the Block

NLP for Rookies

Presentation Skills for Quivering Wrecks

Simply A Great Manager: The 15 Fundamentals
Of Being A Successful Manager

The Copywriting Sourcebook: How To Write
Better Copy; Faster: For Everything From Ads To
Websites

The Marketing Code

The Social Entrepreneur Revolution: Doing Good
By Making Money; Making Money By Doing
Good

A Higher Standard: Leadership Strategies from
America's First Female Four-Star General

Always On: How The iPhone Unlocked The
Anything - Anytime - Anywhere Future—and
Locked Us In

Future Smart: Managing the Game-Changing
Trends that will Transform Your World

Managing Transitions: Making the Most of
Change

Mastering the Art of Quitting: Why it Matters in
Life; Love; and Work

Robert's Rules of Order; Newly Revised; In Brief

Robert's Rules of Order: Newly Revised; 11th
Edition

The End of Money: Counterfeiters; Preachers;
Techies; Dreamers--and the Coming Cashless
Society

The Power of Being Yourself: A Game Plan for
Success - By Putting Passion into Your Life and
Work

The Power of Positive Confrontation: The Skills
You Need to Handle Conflicts at Work; at Home;
Online; and in Life; Completely Revised and
Updated Edition

The Ultra Mindset: An Endurance Champion's 8
Core Principles for Success in Business; Sports;
and Life

The Winner's Brain: 8 Strategies Great Minds Use
to Achieve Success

What | Know Now About Success: Letters from
Extraordinary Women to Their Younger Selves

Adaptive Coaching

Building the Learning Organization: Mastering the
5 Elements for Corporate Learning; Second
Edition

Co-Active Coaching: New Skills for Coaching
People Toward Success in Work and Life; 2nd
Edition

Competency-Based Human Resource
Management

Decent People; Decent Company: How to Lead
with Character at Work and in Life

Emotional Intelligence for Managing Results in a
Diverse World: The Hard Truth About Soft Skills
in the Workplace

Gifts Differing: Understanding Personality Type

Great Leadership: What It Is and What It Takes in
a Complex World

Make It Work: Navigate Your Career without
Leaving Your Organization

Making a Difference by Being Yourself: Using
Your Personality Type at Work and in
Relationships

Manager of Choice: 5 Competencies for
Cultivating Top Talent

Optimizing the Power of Action Learning: Solving
Problems and Building Leaders in Real Time

Political Skill at Work: Impact on Work
Effectiveness

The Character of Organizations

The Leader's Window: Mastering the Four Styles
of Leadership to Build High-Performing Teams;
Second Edition

Tools for Team Excellence

U R a Brand!: How Smart People Brand
Themselves: For Business Success

What If?: Short Stories to Spark Diversity
Dialogue

What People Want: A Manager's Guide to
Building Relationships That Work

Work it Out: Using Personality Type to Improve
Team Performance; Revised Edition

Working GlobeSmart: 12 People Skills for Doing
Business Across Borders

Working Relationships

Working Relationships: Using Emotional
Intelligence to Enhance Your Effectiveness with
Others; Revised Edition

Call Center Operation: Design; Operation; and
Maintenance

Write Better and Get Ahead at Work: Successful
Methods for Writing the Easy; Natural Way

25 Best Practices in Learning & Talent
Development

Next Learning; Unwrapped

Clear; Correct; Concise E-Mail: A Writing
Workbook for Customer Service Agents

A Grammar of Organizing

Business Leadership and Culture: National
Management Styles in the Global Economy

Maximum Performance: A Practical Guide to
Leading and Managing People at Work

Research Companion To The Dysfunctional
Workplace: Management Challenges and
Symptoms
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The IPO Decision: Why And How Companies Go
Public

Breakthrough To Yes: Unlocking the Possible
within a Culture of Collaboration

Flying Your Business: Leadership Lessons from
the Cockpit

It's My Pleasure: The Impact of Extraordinary
Talent and a Compelling Culture

Lift: A New Paradigm for Building Influential
Leaders

The Purpose Economy: How Your Desire for
Impact; Personal Growth and Community Is
Changing the World

The Purpose Effect: Building Meaning In
Yourself; Your Role; And Your Organization

Well Built: Inspiring Stories from the Boardroom
to the Frontline

Handbook of Economic Forecasting; Vol 2A

Project Management: Leadership and
Communications

Advances in Strategic Management: Finance and
Strategy

Big Data? Qualitative Approaches to Digital
Research; Volume 13

Career Development International: Advancing
Women's Careers; Volume 10; Number 3; 2005

Corporate Social Responsibility and
Sustainability: Emerging Trends in Developing
Economies

International Journal of Quality & Reliability
Management—Total quality management
sustainability; Volume 19 Number 5 2002

Journal of Knowledge Management: Technology
in Knowledge Management; VVolume 9; Number
1; 2005

Managing Without Leadership: Towards a Theory
of Organizational Functioning

Shared Services as a New Organizational Form

Strategic Direction: The Airline Industry

Supply Chain Management: An International
Journal: Exploring Supply Chain Management: in
the Creative Industries; Volume 10; Number 5;
2005

Political Savvy: Systematic Approaches to
Leadership Behind-the-Scenes

Empowerment

Managing Quality

Supply Chain Management

Digital Learning Content: A Designer’s Guide

E-Learning's Greatest Hits

The Blended Learning Cookbook; Second Edition

The New Learning Architect

Closing: 5 Sales Skills for Achieving Win-Win
Outcomes

Great Work; Great Career

Millennials @ Work: The 7 Skills Every Twenty-
Something (and Their Manager) Needs to
Overcome Roadblocks and Achieve Greatness

Predictable Results in Unpredictable Times

Principle-Centered Leadership

The 5 Laws That Determine All of Life’s
Outcomes

The 7 Habits of Highly Effective Network
Marketing Professionals

The 7 Habits of Highly Effective People:
Restoring the Character Ethic

The Learning Explosion: 9 Rules to Ignite Your
Virtual Classrooms

The Webinar Manifesto

Encyclopedia of Business; 2nd Edition

Encyclopedia of Management; 4th ed.

12: The Elements of Great Managing

Breaking the Fear Barrier: How Fear Destroys
Companies From The Inside Out and What To Do
About It

First; Break All the Rules: What the World's
Greatest Managers Do Differently

How Full Is Your Bucket?: Positive Strategies for
Work and Life

Now; Discover Your Strengths

Strengths-Based Leadership: Great Leaders;
Teams; and Why People Follow

StrengthsFinder 2.0

The Coming Jobs War: What Every Leader Must
Know About the Future of Job Creation

Vital Friends: The People You Can’t Afford to
Live Without

A Carrot a Day: A Daily Dose of Recognition for
Your Employees

How to Get from Cubicle to Corner Office

Integrity Works: Strategies for Becoming a
Trusted; Respected and Admired Leader

The 24-Carrot Manager: A Remarkable Story of
How a Leader Can Unleash Human Potential

The One Who is Not Busy: Connecting With
Work in a Deeply Satisfying Way

30 Days to a More Powerful VVocabulary: The 500
Words You Need To Know To Transform Your
Vocabulary ....and Your Life

A Brilliant Idea Every 60 Seconds

Acres of Diamonds: The Classic Work on Finding
Your Fortune Where You Least Expect It

Dale Carnegie & Associates: Listen! The Art of
Effective Communication

Don't Count the Yes's; Count the No's

Public Speaking to Win!: The Original Formula to
Speaking with Power

Supercharged Selling

The Game of Life And How to Play It: The
Timeless Classic on Successful Living

The Magic of Believing

The Power of Your Subconscious Mind: The
Original Classic

The Science of Getting Rich: The Legendary
Mental Program to Wealth and Mastery

The Secret of the Ages: The Legendary Success
Formula

Think and Grow Rich: The Original 1937 Classic

Time Management Skills That Work

Your Faith is Your Fortune

List as of 10/18/18

CBT Campus LLC
905 E. MLK Jr. Dr. #500
Tarpon Springs, FL 34689

1-877-TRAINING

www.cbtcampus.com




CBT

A Handbook of World Trade: A Strategic Guide to
Trading Internationally; 2nd Edition

Corporate Governance in the Middle East and
North Africa

Doing Business with India; Third Edition

Doing Business with Russia: A Guide to
Investment Opportunities & Business Practice; 4th
Edition

Doing Business with Saudi Arabia; Third Edition

Doing Business with the United Arab Emirates;
Second Edition

59 Checklists for Project and Programme
Managers

A Field Guide for Organisation Development:
Taking Theory into Practice

A Handbook of Corporate Governance and Social
Responsibility

A Short Guide to Fraud Risk: Fraud Resistance
And Detection

Advanced Database Marketing: Innovative
Methodologies and Applications for Managing
Customer Relationships

Advances in Project Management: Narrated
Journeys in Unchartered Territory

Always On: Digital Brand Strategy in a Big Data
World

Applying Lean Six Sigma in the Pharmaceutical
Industry

Benefit Realisation Management: A Practical
Guide to Achieving Benefits Through Change;
Second Edition

Beyond Goals: Effective Strategies for Coaching
and Mentoring

Changing Organizations from Within: Roles;
Risks and Consultancy Relationships

Collaborating for Results: Silo Working and
Relationships that Work

Communicating Projects: An End-to-End Guide to
Planning; Implementing and Evaluating Effective
Communication

Communicating Strategy

Complex Adaptive Leadership: Embracing
Paradox and Uncertainty

Creating Healthy Workplaces: Stress Reduction;
Improved Well-being; and Organizational
Effectiveness

Cultural Differences and Improving Performance:
How Values and Beliefs Influence Organizational
Performance

Cyberconnecting: The Three Lenses of Diversity

Dynamic Supply Chain Alignment: A New
Business Model for Peak Performance in
Enterprise Supply Chains Across All Geographies

Effective Client Management in Professional
Services: How to Build Successful Client
Relationships

Enterprise Growth Strategy: Vision; Planning and
Execution

Enterprise Relationship Management: A Paradigm
For Alliance Success

Exercising Agency: Decision Making and Project
Initiation

Exploring Internal Communication: Towards
Informed Employee Voice; Third Edition

Finance for Purchasing Managers: Understanding
the Financial Impact of Buying Decisions

From Great to Gone: Why FMCG Companies are
Losing the Race for Customers

Global Business Management: A Cross-cultural
Perspective

Global Perspectives on Corporate Governance and
CSR

Global Project Management: Communication;
Collaboration and Management Across Borders

Gower Handbook of Project Management; Fifth
Edition

Grass Roots Leaders: The Brainsmart Revolution
in Business

Hoshin Kanri: The Strategic Approach to
Continuous Improvement

HR Business Partners: Emerging Service Delivery
Models for the HR Function

Human Nature: A Guide to Managing Workplace
Relations

Integrated Assurance: Risk Governance Beyond
Boundaries

Integrity in Business: Developing Ethical
Behavior Across Cultures and Jurisdictions

International Multi-Unit Leadership: Developing
Local Leaders in International Multi-Site
Operations

Knowledge Management in the Pharmaceutical
Industry: Enhancing Research; Development and
Manufacturing Performance

Lean and Digitize: An Integrated Approach to
Process Improvement

Making the Business Case: Proposals that Succeed
for Projects That Work

Managing Innovation Adoption: From Innovation
to Implementation

Managing Risk in Projects

Managing the Urgent and Unexpected: Twelve
Project Cases and a Commentary

Man-Made: Why So Few Women Are in Positions
of Power

Measuring the Value of the Supply Chain: Linking
Financial Performance and Supply Chain
Decisions

Naked Project Management: The Bare Facts

Open Design and Innovation: Facilitating
Creativity in Everyone

People; Planet and Profit: Socio-Economic
Perspectives of CSR

Program Management

Project Governance

Project Life Cycle Economics: Cost Estimation;
Management and Effectiveness in Construction
Projects

Project Management for Supplier Organizations:
Harmonising the Project Owner to Supplier
Relationship

Project Management for the Pharmaceutical
Industry; Revised Edition

Project Management; Tenth Edition
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Project Politics: A Systematic Approach to
Managing Complex Relationships

Project Sponsorship: An Essential Guide for Those
Sponsoring Projects within Their Organizations

Project-Oriented Leadership

Requirements Management: How to Ensure You
Achieve What You Need from Your Projects

Risk Strategies: Dialling Up Optimum Firm Risk

Risky Business: Psychological; Physical and
Financial Costs of High Risk Behavior in
Organizations

Shopping 3.0: Shopping; the Internet or Both?

Six Sigma in HR Transformation: Achieving
Excellence in Service Delivery

Smart Working: Creating the Next Wave

Strategic Project Risk Appraisal and Management

Successful Outsourcing and Multi-Sourcing

Supply Chain Visibility: From Theory to Practice

Sustainable Markets for Sustainable Business: A
Global Perspective for Business and Financial
Markets

Talking Safety: A User's Guide to World Class
Safety Conversation; Second Edition

Team Leadership in High-Hazard Environments:
Performance; Safety and Risk Management
Strategies for Operational Teams

Technology; Business and the Market: From R.
and D. to Desirable Products

The End of Shops: Social Buying and the Battle
for the Customer

The Future of Innovation

The Global Business Handbook: The Eight
Dimensions of International Management

The Handbook of Dealing with Workplace
Bullying

The 'Made in Germany' Champion Brands: Nation
Branding; Innovation and World Export
Leadership

The Project Manager's Guide to Purchasing:
Contracting for Goods and Services

The Rules of Project Risk Management:
Implementation Guidelines for Major Projects

The Secret Life of Decisions: How Unconscious
Bias Subverts Your Judgement

The Strategic Alliance Handbook: A Practitioners
Guide to Business-to-Business Collaborations

The Value Trail: How to Effectively Understand;
Deploy and Monitor Successful Business Models

The Velvet Revolution at Work: The Rise of
Employee Engagement; the Fall of Command and
Control

Time Series Analysis and Adjustment: Measuring;
Modelling and Forecasting for Business and
Economics

Tools for Complex Projects

Transformation Management: Towards the
Integral Enterprise

Trust in Virtual Teams

Working at a Distance: A Global Business Model
for Virtual Team Collaboration

World of Workeraft: Rediscovering Motivation
and Engagement in the Digital Workplace

Unlocking Potential: 7 Coaching Skills That
Transform Individuals; Teams; and Organizations

Unwind! 7 Principles for a Stress-Free Life

CSR for HR: A Necessary Partnership for
Advancing Responsible Business Practices

Leading Change Toward Sustainability: A Change-
Management Guide for Business; Government and
Civil Society ; 2nd Edition

The Living Code: Embedding Ethics into the
Corporate DNA

The World Guide to CSR: A Country-by-Country
Analysis of Corporate Sustainability and
Responsibility

Career Planning and Succession Management:
Developing Your Organization's Talent—for
Today and Tomorrow

Change or Die: How to Transform Your
Organization from the Inside Out

Chess and the Art of Negotiation: Ancient Rules
for Modern Combat

Ethics and Corporate Social Responsibility: Why
Giants Fall

From Edison to Enron: The Business of Power and
What It Means for the Future of Electricity

How Honesty Pays: Restoring Integrity to the
Workplace

Money

Moving Out of the Box: Tools for Team Decision
Making

On the High Wire: How to Survive Being
Promoted

The Inquiring Organization: Tacit Knowledge;
Conversation; and Knowledge Creation: Skills for
21st-Century Organizations

The Manager as Mentor

The Manager as Motivator

The Matrix Organization Reloaded: Adventures in
Team and Project Management

The Older Worker Advantage: Making the Most
of Our Aging Workforce

The Savvy Negotiator: Building Win-Win
Relationships

The Stock Market

Inspiring Others to Win: Words of Wisdom and
Personal Stories from 20 of the World's Top
Motivational Speakers

Lessons in Leadership and Life: Secrets of Eleven
Wise Men

Mentoring for Exceptional Performance

Ready; Blame; Firel: Myths & Misses in
Marketing

Business Protocol: How to Survive and Succeed in
Business; Second Edition
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Creative Time Management for the New
Millennium

Effective Business & Nonfiction Writing; Second
Edition

How to REALLY Use LinkedIn; Second Edition

Put More Time On Your Side: How to Manage
Your Life in a Digital World

The Fast Track Guide to Speaking in Public

Who's That Sitting at My Desk? Workship;
Friendship; or Foe?

Work Less; Do More: The 14-Day Productivity
Makeover; Second Edition

Work Less; Do More: The 7-Day Productivity
Makeover; Third Edition

#IT Operations Management Tweet: Managing
Your IT Infrastructure in the Age of Complexity

#POSITIVITY AT WORK tweet Book01: 140
Bite-Sized Ideas to Help You Create a Positive
Organization Where Employees Thrive

#Successful Corporate Learning tweet Book07:
Everything You Need to Know about
Communities of Practice

42 Rules for Outsourcing Your Call Center: Best
Practices for Outsourcing Call Center Planning;
Operations and Management

42 Rules for Successful Collaboration: A Practical
Approach to Working with People; Processes; and
Technology; 2nd Edition

Agile Excellence for Product Managers: A Guide
to Creating Winning Products with Agile
Development Teams

Expert Product Management: Advanced
Techniques; Tips & Strategies for Product
Management & Product Marketing

Ignite! The 4 Essential Rules for Emerging
Leaders

I'm on LinkedIn - Now What???: A Guide to
Getting the Most OUT of LinkedIn; Third Edition

Scrappy Project Management: The 12 Predictable
and Avoidable Pitfalls Every Project Faces

The Apprentice and the Project Manager: Lessons
for Developing an Agile Mindset

The Comfort Zone lllusion

The Phenomenal Product Manager

A Year with Peter Drucker: 52 Weeks of Coaching
for Leadership Effectiveness

Absolute Value: What Really Influences
Customers in the Age of (Nearly) Perfect
Information

Achieving Goals: Define and Surpass Your High
Performance Goals

Attitude is Everything: 10 Life-Changing Steps to
Turning Attitude into Action; Revised Edition

Becoming the Boss: New Rules for the Next
Generation of Leaders

Boundaries for Leaders: Results; Relationships;
and Being Ridiculously in Charge

Bulletproof Your Job: 4 Simple Strategies to Ride
Out the Rough Times and Come Out On Top at
Work

Business Brilliant: Surprising Lessons from the
Greatest Self-Made Business Icons

Career Management Secrets: The Experts Tell All!

Collins Business Secrets: Dealing With Difficult
People

Collins Business Secrets: Getting Things Done

Collins Business Secrets: Mind Power

Collins Business Secrets: NLP

Collins Business Secrets: People Management

Collins Business Secrets: Team Management

Communicating Effectively: Write; Speak; and
Present with Authority

Communication Secrets: The Experts Tell All!

Difficult People: Working Effectively with Prickly
Bosses; Coworkers; and Clients

Evaluating Performance: How To Appraise;
Promote; And Fire

Executive Intelligence: What All Great Leaders
Have

Extreme Productivity: Boost Your Results;
Reduce Your Hours

Finance Basics Secrets: The Experts Tell All!

Flex: The New Playbook for Managing Across
Differences

Generation Ageless: How Baby Boomers Are
Changing the Way We Live Today... And They’re
Just Getting Started

Hidden in Plain Sight: How to Create
Extraordinary Products for Tomorrow's Customers

How the World Sees You: Discover Your Highest
Value through the Science of Fascination

How Will You Measure Your Life?

Interview Secrets: The Experts Tell All!

It's Okay to Be the Boss: The Step-By-Step Guide
to Becoming the Manager Your Employees Need

Leadership Secrets: The Experts Tell All!

Louder Than Words: Take Your Career from
Average to Exceptional with the Hidden Power of
Nonverbal Intelligence

Management Challenges for the 21st Century

Management Secrets: The Experts Tell All!

Managing People: Secrets to Leading for New
Managers

Marketing Secrets: The Experts Tell All!

Me; Inc.: Build an Army of One; Unleash Your
Inner Rock God; Win in Life and Business

Mind Gym: Achieve More by Thinking
Differently

Need; Speed; and Greed: How the New Rules of
Innovation Can Transform Businesses; Propel
Nations to Greatness; and Tame the World's Most
Wicked Problems

Negotiate to Win: The 21 Rules for Successful
Negotiation

Negotiating Secrets: The Experts Tell All!

Presentations Secrets: The Experts Tell All

Project Management Secrets: The Experts Tell All!
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Quiet Leadership: Six Steps to Transforming
Performance at Work: Help People Think Better—
Don’t Tell Them What to Do!

Radical Collaboration: Five Essential Skills to
Overcome Defensiveness and Build Successful
Relationships

Release Your Brilliance: The 4 Steps to
Transforming Your Life and Revealing Your
Genius to the World

Rookie Smarts: Why Learning Beats Knowing in
the New Game of Work

Rumsfeld's Rules: Leadership Lessons in
Business; Politics; War; and Life

Search Inside Yourself: The Unexpected Path to
Achieving Success; Happiness (and World Peace)

Selling Secrets: The Experts Tell All!

Smartcuts: How Hackers; Innovators; and Icons
Accelerate Success

Squawk!: How to Stop Making Noise and Start
Getting Results

The 2020 Workplace: How Innovative Companies
Attract; Develop; and Keep Tomorrow’s
Employees Today

The Breakthrough Imperative: How the Best
Managers Get Outstanding Results

The Clean Tech Revolution: The Next Big Growth
and Investment Opportunity

The Confidence Code: The Science and Art of Self
Assurance: What Women Should Know

The Daily Drucker

The End of Leadership

The Intelligent Investor: A Book of Practical
Counsel; Revised Edition

The Secret Code of Success: 7 Hidden Steps to
More Wealth and Happiness

The Strategist: Be the Leader Your Business
Needs

The Upside of Irrationality: The Unexpected
Benefits of Defying Logic at Work and at Home

The Upside of Turbulence: Seizing Opportunity in
an Uncertain World

Time Management Secrets: The Experts Tell All

Time Management: Set Priorities To Get The
Right Things Done

Winning

Winning from Within: A Breakthrough Method
for Leading; Living; and Lasting Change

Winning the NFL Way: Leadership Lessons from
Football’s Top Head Coaches

Womenomics: Write Your Own Rules for Success

You Can't Lie to Me

Your Brain at Work: Strategies for Overcoming
Distraction; Regaining Focus; and Working
Smarter All Day Long

A Crash Course in Email Marketing for Small and
Medium-sized Businesses

Africa — The Ultimate Frontier Market: A Guide to
the Business and Investment Opportunities in
Emerging Africa

Business Models: Investing In Companies and
Sectors with Strong Competitive Advantage

Life After Growth: How The Global Economy
Really Works: And Why 200 Years Of Growth
Are Over

Style: The Art of Writing Well; Third Edition

Transparency in Financial Reporting: A concise
comparison of IFRS and US GAAP

Attitude is Everything for Success: Say It; Believe
It; Receive It

Getting Unstuck: 8 Simple Steps to Solving Any
Problem

Inner Peace for Busy People: 52 Simple Strategies
for Transforming Your Life

Inner Peace for Busy Women: Balancing Work;
Family; and Your Inner Life

Leadership Wisdom From the Monk Who Sold
His Ferrari: The 8 Rituals of Visionary Leaders

The Saint; the Surfer; and the CEO

Contemporary Issues In Healthcare Law And
Ethics; Third Edition

Decision Analysis for Healthcare Managers

Economics for Healthcare Managers; Second
Edition

Economics for Healthcare Managers; Third
Edition

Essential Techniques for Healthcare Managers

Evaluating the Healthcare System: Effectiveness;
Efficiency; and Equity; Fourth Edition

Exceptional Leadership: 16 Critical Competencies
for Healthcare Executives

Exceptional Leadership: 16 Critical Competencies
for Healthcare Executives; Second Edition

Fundamentals of Healthcare Finance; Second
Edition

Health Services Management: Cases; Readings;
and Commentary; Tenth Edition

Healthcare Finance: An Introduction to
Accounting and Financial Management; Third
Edition

Healthcare Leadership Excellence: Creating a
Career of Impact

Healthcare Marketing: A Case Study Approach

Human Resources in Healthcare: Managing for
Success; Third Edition

Introduction to Health Policy

Introduction to Healthcare Quality Management

Introduction to Healthcare Quality Management;
Second Edition

Introduction to the Financial Management of
Healthcare Organizations; Sixth Edition

Leadership for Great Customer Service: Satisfied
Employees; Satisfied Patients; Second Edition

Leadership in Healthcare: Essentials VValues and
Skills; Second Edition

Leading a Hospital Turnaround: A Practical
Guide

Managerial Ethics in Healthcare: A New
Perspective

Marketing Health Services; Third Edition

Marketing Matters: A Guide for Healthcare
Executives

Strategic Healthcare Management: Planning and
Execution

Terrorism and Disaster Management: Preparing
Healthcare Leaders for the New Reality
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The Healthcare Quality Book: Vision; Strategy
and Tools; Third Edition

The Law of Healthcare Administration; Seventh
Edition

The Toyota Way to Healthcare Excellence:
Increase Efficiency And Improve Quality With
Lean

The Tracks We Leave: Ethics & Management
Dilemmas in Healthcare; Second Edition

The Well-Managed Healthcare Organization;
Eighth Edition

The Well-Managed Healthcare Organization;
Sixth Edition

Understanding Healthcare Financial Management;
Fifth Edition

Excel for the CEO

A Guide to Good Business Communication; 5th
Edition

Be Prepared!: Getting Ready for Job Interviews;
2nd Edition

Coaching Skills for Leaders in the Workplace:
How to Develop; Motivate and Get the Best from
Your Staff

Conflict Management in the Workplace: How to
Manage Disagreements and Develop Trust and
Understanding; 3rd Edition

Handling Tough Job Interviews: Be Prepared,;
Perform Well; Get the Job; Revised and Updated
3rd Edition

How to be a Motivational Manager: An Essential
Guide For Leaders and Managers Who Need to
Get Fast Results With Minimum Stress

How to Write a CV that Works; Revised and
Updated 3rd Edition

Killer Presentations: Power the Imagination to
Visualise your Point: with PowerPoint

Learning to Coach: For Personal and Professional
Development

Practical Guide To Mentoring: How to Help
Others Achieve Their Goals

The Pocket Media Coach: The Handy Guide to
Getting Your Message Across on TV; Radio or in
Print

101 Games for Trainers: A Collection of the Best
Activities from Creative Training Techniques
Newsletter

101 Leadership Actions for Creating and
Managing Virtual Teams

101 Leadership Actions for Managing Change in
the 21st Century

101 Leadership Actions For Performance
Management

101 More Games for Trainers: A Collection of the
Best Activities from Creative Training Techniques
Newsletter

101 Ways to Build Better Relationships with Your
Customers

20 Training Workshops for Listening Skills

25 Instruments for Team Building

25 Legendary Leadership Activities

25 Reproducible Activities for Customer Service
Excellence

25 Role Plays For Interview Training

25 Sales Strategies and Activities

25 Training Activities For Creating and Managing
Change

30 Seconds That Can Change Your Life: A
Decision-Making Guide for Those Who Refuse to
be Mediocre

50 Activities for Achieving Change

50 Activities for Achieving Excellent Customer
Service

50 Activities for Building Innovation

50 Activities for Coaching and Mentoring

50 Activities for Conflict Resolution

50 Activities For Creativity and Problem Solving

50 Activities for Dealing with Difficult
Discussions at Work

50 Activities for Developing Critical Thinking
Skills

50 Activities for Developing Emotional
Intelligence

50 Activities for Diversity Training

50 Activities for Employee Engagement

50 Activities For Managing Stress

50 Activities for Performance Appraisal Training

50 Activities for Sales Training

50 Activities For Self-Directed Teams

50 Activities For Team Building; Volume |

50 Activities For Team Building; Volume Il

50 Communications Activities; Icebreakers; and
Exercises

54 Golden Nuggets: The Best of The Telephone
Doctor: Quick Tips to Cure Your Business
Communication llls

675 Ways to Develop Yourself and Your People:
Strategies; Ideas; and Activities for Self-
Development and Learning in the Workplace

Behavioral Economics and Decision Making: 51
Exercises

Blended eLearning: Integrating Knowledge;
Performance Support; and Online Learning

Cases in Government Succession Planning: Action
Oriented Strategies for Public-Sector Human
Capital Management; Workforce Planning;
Succession Planning; and Talent Management

Client Relationship Management: Using
Relationship Management and Project Service
Excellence to Create a Competitive Advantage

Coaching Yourself to Leadership: Five Key
Strategies for Becoming an Integrated Leader

Competency Toolkit; Volumes 1 and 2

Complete Guide to Facilitation: Enabling Groups
to Succeed

Conflict Resolution

Creative Training Techniques Handbook: Tips;
Tactics; and How-To's for Delivering Effective
Training; Third Edition

Effective Coaching Skills
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Emotional Intelligence

Fostering Employee Engagement: Practical Tools
and Best Practice Techniques

Giving and Receiving Performance Feedback

Instructional Design for Web-based Training

Leaders Communication Toolkit: How to Select
the Right Communication Method in an
Electronic World

Leaders Without Titles

Leadership Lexicon: A Handbook of Leadership
Competencies with Skills and Development
Actions

Leading in Tough Times: The Manager's Guide to
Responsibility; Trust; and Motivation

Learning Points: 89 Activities and Actions for
Coaching Call Center CSRs

Manager's Pocket Guide to Dealing with Conflict

Manager's Pocket Guide to eCommunication:
Communicating Effectively in a Digital Age

Manager's Pocket Guide to Project Management

Manager's Pocket Guide to Systems Thinking and
Learning

Managing Generation Y: Global Citizens Born in
the Late Seventies and Early Eighties

Managing the Generation Mix: From Collision to
Collaboration

Motivating a Multicultural Workforce

No-Nonsense Teamwork

Organization Design: A Practical Methodology
and Toolkit

Planning and Managing Human Resources:
Strategic Planning for Human Resources
Management; Second Edition

Presentation Skills

Problem-Solving

Process Improvement

Safety Puzzles for OSHA's Top 10 Violations

Small Group Facilitation: Improving Process and
Performance in Groups and Teams

So You Want to be Mentored: An Application
Workbook for Using Five Strategies to Get the
Most out of a Mentoring Relationship

Stories They Will Remember

Stress Management

Survival Writing For Business

Team Leader Workbook

Team Metrics: Resources for Measuring and
Improving Team Performance

The Agile Leader: A Playbook for Leaders

The Art of Performance Feedback

The Assessment Book: Applied Strategic Thinking
and Performance Improvement Through Self-
Assessments

The Best of Creative Training Techniques

The Competent Leader: 19 Critical Skills Any
Manager or Supervisor Must Know; 3rd Edition

The Competent Leader: A Powerful and Practical
Tool Kit for Managers and Supervisors

The Complete Guide to Systems Thinking and
Learning

The Complete Management Skills Assessment Kit:
12 Reproducible Instruments for Trainers

The Encyclopedia of Games for Trainers

The Executive Athlete: How Sports Psychology
Helps Business People Become World-Class
Performers

The Fast Facilitator: 76 Facilitator Activities and
Interventions Covering Essential Skills; Group
Processes; and Creative Techniques

The Front Line Guide to Communicating with
Employees

The Front Line Guide to Mastering the Manager's
Job

The Janus Performance Management System: A
Complete Performance Management Support
Process For Individuals; Teams; and the Entire
Organization; Volume |

The Manager's Pocket Guide to Emotional
Intelligence

The Manager's Pocket Guide to Influence with
Integrity: Power; Principles; and Persuasion

The Power of eCommunication: A Comprehensive
Guide for Using E-mail; Voice Mail; Instant
Messaging; Conference Calls; and Web
Conferences

The Practical Guide to Facilitation: A Self-Study
Resource

The Problem Solving & Decision-Making Toolkit:
32 Fully Reproducible; Ready-to-Use Tools to
Help You Build Your Know-How to Solve
Problems; Be More Creative; and Make Better
Decisions

The Process Based Organization: A Natural
Organization Strategy

The Strategic Development of Talent
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The Training House Assessment Kit: 25
Reproducible Assessment Exercises; Self-
Inventories; Tests; and Survey Instruments

Training Needs Analysis Toolkit: A Resource for
Identifying Training Needs; Selecting Training
Strategies; and Developing Training Plans;
Second Edition

Training Trilogy: Conducting Needs Assessment;
Designing Programs; Training Skills; Third
Edition

Work Play: 36 Indoor/Outdoor Activities for
Leadership; Team Building; and Problem Solving

Data as a Service: A Framework for Providing
Reusable Enterprise Data Services

Analytical Approaches to Strategic Decision-
Making: Interdisciplinary Considerations

Analyzing the Cultural Diversity of Consumers in
the Global Marketplace

Analyzing Workplace Arrogance and
Organizational Effectiveness: Emerging Research
and Opportunities

Approaches to Managing Organizational Diversity
and Innovation

Attracting and Retaining Millennial Workers in
the Modern Business Era

Best Practices for Online Procurement Auctions

Brand Management in Emerging Markets:
Theories and Practices

Building Brand Equity and Consumer Trust
Through Radical Transparency Practices

Business Ethics and Diversity in the Modern
Workplace

Business Models for Renewable Energy
Initiatives: Emerging Research and Opportunities

Business Process Change: Reengineering
Concepts; Methods and Technologies

Business Process Standardization: A Multi-
Methodological Analysis of Drivers and
Consequences

Business; Technology; and Knowledge
Management in Asia: Trends and Innovations

Case Studies in Knowledge Management

Cases on Branding Strategies and Product
Development: Successes and Pitfalls

Cloud Computing for Teaching and Learning:
Strategies for Design and Implementation

Collective Intelligence and E-Learning 2.0:
Implications of Web-Based Communities and
Networking

Communication and Language Analysis in the
Corporate World

Communication; Relationships and Practices in
Virtual Work

Comprehensive Problem-Solving and Skill
Development for Next-Generation Leaders

Contemporary Research in E-Marketing; VVolume
1

Corporate Hacking and Technology-Driven
Crime: Social Dynamics and Implications

Corporate Social Responsibility for Valorization
of Cultural Organizations

Creativity in Workforce Development and
Innovation: Emerging Research and Opportunities

Cross-Cultural Collaboration and Leadership in
Modern Organizations

Cross-Cultural Training and Teamwork in
Healthcare

Cross-Disciplinary Approaches to Action
Research and Action Learning

Cultural; Behavioral; and Social Considerations in
Electronic Collaboration

Customer Relationship Management Strategies in
the Digital Era

Customer-Centric Marketing Strategies: Tools for
Building Organizational Performance

Cyber Harassment and Policy Reform in the
Digital Age: Emerging Research and
Opportunities

Data Mining and Business Intelligence: A Guide
to Productivity

Decision Management: Concepts; Methodologies;
Tools; and Applications; Volume |

Decision Management: Concepts; Methodologies;
Tools; and Applications; Volume Il

Decision Management: Concepts; Methodologies;
Tools; and Applications; Volume Il

Decision Management: Concepts; Methodologies;
Tools; and Applications; Volume 1V

Developing Strategic Business Models and
Competitive Advantage in the Digital Sector

Digital Government Principles and Best Practices

Digital Marketing and Consumer Engagement:
Concepts; Methodologies; Tools; and
Applications; Volume |

Digital Marketing and Consumer Engagement:
Concepts; Methodologies; Tools; and
Applications; Volume Il

Digital Marketing and Consumer Engagement:
Concepts; Methodologies; Tools; and
Applications; Volume Il

Disruptive Technologies; Innovation and Global
Redesign: Emerging Implications

Distributed Team Collaboration in Organizations:
Emerging Tools and Practices

Driving Green Consumerism Through Strategic
Sustainability Marketing

Driving Traffic and Customer Activity Through
Affiliate Marketing

Dynamic Leadership Models for Global Business:
Enhancing Digitally Connected Environments

e-Business; Government and Small and Medium-
Size Enterprises: Opportunities and Challenges

E-Collaboration Technologies and Organizational
Performance: Current and Future Trends

Educational Strategies for the Next Generation
Leaders in Hotel Management

Effective Blended Learning Practices: Evidence-
Based Perspectives in ICT-Facilitated Education

Effective Human Resources Management in Small
and Medium Enterprises: Global Perspectives

Effective Open Innovation Strategies in Modern
Business: Emerging Research and Opportunities
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Effective Talent Management Strategies for
Organizational Success

e-Human Resources Management: Managing
Knowledge People

Electronic Business: Concepts; Methodologies;
Tools; and Applications; Volume 1

Electronic Business: Concepts; Methodologies;
Tools; and Applications; Volume 2

Electronic Business: Concepts; Methodologies;
Tools; and Applications; Volume 3

Electronic Business: Concepts; Methodologies;
Tools; and Applications; Volume 4

Electronic Supply Network Coordination in
Intelligent and Dynamic Environments: Modeling
and Implementation

Emerging Self-Directed Learning Strategies in the
Digital Age

Empowering Organizations through Corporate
Social Responsibility

Encyclopedia of Business Analytics and
Optimization; Volume |

Encyclopedia of Business Analytics and
Optimization; VVolume Il

Encyclopedia of Business Analytics and
Optimization; Volume 111

Encyclopedia of Business Analytics and
Optimization; Volume IV

Encyclopedia of Business Analytics and
Optimization; Volume V

Encyclopedia of E-Commerce Development;
Implementation; and Management; VVolume |

Encyclopedia of E-Commerce Development;
Implementation; and Management; VVolume I

Encyclopedia of E-Commerce Development;
Implementation; and Management; VVolume 111

Encyclopedia of Human Resources Information
Systems: Challenges in e-HRM

Encyclopedia of Knowledge Management

Enhancing Knowledge Discovery and Innovation
in the Digital Era

Enterprise Information Systems and the
Digitalization of Business Functions

Enterprise Resiliency in the Continuum of
Change: Emerging Research and Opportunities

Entrepreneurship and Business Development in
the Renewable Energy Sector

Ethical Issues and Security Monitoring Trends in
Global Healthcare: Technological Advancements

Ethics and Decision-Making for Sustainable
Business Practices

E-Transformation in Governance: New Directions
in Government and Politics

Examining Cloud Computing Technologies
Through the Internet of Things

Examining Cultural Influences on Leadership
Styles and Learning From Chinese Approaches to
Management: Emerging Research and
Opportunities

From Manufacture to Mindfacture: A Relational
Viable Systems Theory

Global Integrated Supply Chain Systems

Global Leadership Initiatives for Conflict
Resolution and Peacebuilding

Global Observations of the Influence of Culture on
Consumer Buying Behavior

Global Practices in Knowledge Management for
Societal and Organizational Development

Global Strategy and Practice of E-Governance:
Examples from Around the World

Green Finance and Sustainability:
Environmentally-Aware Business Models and
Technologies

Green Initiatives for Business Sustainability and
Value Creation

Green Marketing and Environmental
Responsibility in Modern Corporations

Green Production Strategies for Sustainability

Green Technologies: Concepts; Methodologies;
Tools and Applications (3 Volumes)

Handbook of Research on Business Ethics and
Corporate Responsibilities

Handbook of Research on Business Process
Modeling

Handbook of Research on Consumerism in
Business and Marketing: Concepts and Practices

Handbook of Research on Design and
Management of Lean Production Systems

Handbook of Research on Digital Media and
Advertising: User Generated Content
Consumption

Handbook of Research on Effective Project
Management through the Integration of
Knowledge and Innovation

Handbook of Research on Emerging Business
Models and Managerial Strategies in the
Nonprofit Sector

Handbook of Research on Emerging
Developments in Data Privacy

Handbook of Research on E-Transformation and
Human Resources Management Technologies:
Organizational Outcomes and Challenges

Handbook of Research on Global Enterprise
Operations and Opportunities

Handbook of Research on Global Hospitality and
Tourism Management

Handbook of Research on Global Supply Chain
Management

Handbook of Research on Knowledge-Intensive
Organizations

Handbook of Research on Managing and
Influencing Consumer Behavior

Handbook of Research on Mobile Marketing
Management

Handbook of Research on Organizational Culture
and Diversity in the Modern Workforce

Handbook of Research on Social Marketing and
Its Influence on Animal Origin Food Product
Consumption

Handbook of Research on Strategic Developments
and Regulatory Practice in Global Finance

Handbook of Research on Supply Chain
Management for Sustainable Development

Handbook of Research on Tacit Knowledge
Management for Organizational Success

Handbook of Research on Workforce Diversity in
a Global Society: Technologies and Concepts
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Harnessing the Power of Social Media and Web
Analytics

Healthcare Management and Economics:
Perspectives on Public and Private Administration

Hospitality; Travel; and Tourism: Concepts;
Methodologies; Tools; and Applications

Human Resources in Healthcare; Health
Informatics and Healthcare Systems

Human Resources Management Solutions for
Attracting and Retaining Millennial Workers

Identifying; Measuring; and Valuing Knowledge-
Based Intangible Assets: New Perspectives

Impact of Diversity on Organization and Career
Development

Impact of Emerging Digital Technologies on
Leadership in Global Business

Implications of Social Media Use in Personal and
Professional Settings

Improving Business Performance Through
Effective Managerial Training Initiatives

Improving Organizational Effectiveness with
Enterprise Information Systems

Information Communication Technologies and
Emerging Business Strategies

Innovations in Supply Chain Management for
Information Systems: Novel Approaches

Innovative Management Education Pedagogies for
Preparing Next-Generation Leaders

International Business Ethics and Growth
Opportunities

Internet Strategy: The Road to Web Services
Solutions

Knowledge Integration Strategies for
Entrepreneurship and Sustainability

Knowledge Management and Competitive
Advantage: Issues and Potential Solutions

Knowledge Management for Competitive
Advantage During Economic Crisis

Knowledge Management for Process;
Organizational and Marketing Innovation: Tools
and Methods

Knowledge Management in the Construction
Industry: A Socio-Technical Perspective

Knowledge Management Strategies for Business
Development

Knowledge Management Strategies: A Handbook
of Applied Technologies

Knowledge Networks: Innovation Through
Communities of Practice

Leadership and Personnel Management: Concepts;
Methodologies; Tools; and Applications; Volume
|

Leadership and Personnel Management: Concepts;
Methodologies; Tools; and Applications; Volume
1

Leadership and Personnel Management: Concepts;
Methodologies; Tools; and Applications; Volume
11

Leadership and Personnel Management: Concepts;
Methodologies; Tools; and Applications; VVolume
\Y

Lean Six Sigma Approaches in Manufacturing;
Services; and Production

Lean Six Sigma for Optimal System Performance
in Manufacturing and Service Organizations:
Emerging Research and Opportunities

Learning Models for Innovation in Organizations:
Examining Roles of Knowledge Transfer and
Human Resources Management

Library Science and Administration: Concepts;
Methodologies; Tools; and Applications; VVolume
|

Library Science and Administration: Concepts;
Methodologies; Tools; and Applications; VVolume
I}

Library Science and Administration: Concepts;
Methodologies; Tools; and Applications; Volume
11

Management Engineering for Effective Healthcare
Delivery: Principles and Applications

Management Strategies and Technology Fluidity
in the Asian Business Sector

Management Techniques for a Diverse and Cross-
Cultural Workforce

Managerial Strategies and Green Solutions for
Project Sustainability

Managerial Strategies for Business Sustainability
During Turbulent Times

Managing Customer Trust; Satisfaction; and
Loyalty through Information Communication
Technologies

Managing Global Supply Chain Relationships:
Operations; Strategies and Practices

Managing IT Skills Portfolios: Planning;
Acquisition; and Performance Evaluation

Managing Project Risks for Competitive
Advantage in Changing Business Environments

Managing Psychological Factors in Information
Systems Work: An Orientation to Emotional
Intelligence

Market Research Methodologies: Multi-Method
and Qualitative Approaches

Marketing and Consumer Behavior: Concepts;
Methodologies; Tools; and Applications; Volume
|

Marketing and Consumer Behavior: Concepts;
Methodologies; Tools; and Applications; VVolume
1

Marketing and Consumer Behavior: Concepts;
Methodologies; Tools; and Applications; VVolume
11

Marketing and Consumer Behavior: Concepts;
Methodologies; Tools; and Applications; Volume
\Y

Marketing Decision Making and the Management
of Pricing

M-Commerce: Global Experiences and
Perspectives

Modeling and Simulation Techniques for
Improved Business Processes

Modern Entrepreneurship and E-Business
Innovations

Motivationally Intelligent Leadership: Emerging
Research and Opportunities

Narrative Advertising Models and
Conceptualization in the Digital Age

N-ary Relations for Logical Analysis of Data and
Knowledge

Neural Networks in Business Forecasting

Novel Six Sigma Approaches to Risk Assessment
and Management

Online Assessment and Measurement:
Foundations and Challenges

Online Collaboration and Communication in
Contemporary Organizations

Optimization of Supply Chain Management in
Contemporary Organizations

Organizational Change Management Strategies in
Modern Business

Organizational Culture and Behavior: Concepts;
Methodologies; Tools; and Applications; Volume
|
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Organizational Culture and Behavior: Concepts;
Methodologies; Tools; and Applications; Volume
Il

Organizational Culture and Behavior: Concepts;
Methodologies; Tools; and Applications; VVolume
mn

Organizational Culture and Behavior: Concepts;
Methodologies; Tools; and Applications; VVolume
\%

Organizational Data Mining: Leveraging
Enterprise Data Resources for Optimal
Performance

Organizational Innovation and IT Governance in
Emerging Economies

Organizational Leadership for the Fourth
Industrial Revolution: Emerging Research and
Opportunities

Privacy Protection Measures and Technologies in
Business Organizations: Aspects and Standards

Product Innovation through Knowledge
Management and Social Media Strategies

Professional Development and Workplace
Learning: Concepts; Methodologies; Tools; and
Applications; Volume |

Professional Development and Workplace
Learning: Concepts; Methodologies; Tools; and
Applications; Volume Il

Professional Development and Workplace
Learning: Concepts; Methodologies; Tools; and
Applications; Volume Il1

Professional Development and Workplace
Learning: Concepts; Methodologies; Tools; and
Applications; Volume IV

Project Management: Concepts; Methodologies;
Tools; and Applications; Volume |

Project Management: Concepts; Methodologies;
Tools; and Applications; Volume 11

Project Management: Concepts; Methodologies;
Tools; and Applications; Volume IlI

Project Management: Concepts; Methodologies;
Tools; and Applications; Volume 1V

Project Portfolio Management Strategies for
Effective Organizational Operations

Proliferation of the Internet Economy: E-
Commerce for Global Adoption; Resistance; and
Cultural Evolution

Purchasing and Supply Chain Management:
Strategies and Realities

Radical Reorganization of Existing Work
Structures Through Digitalization

Recruitment; Development; and Retention of
Information Professionals: Trends in Human
Resources and Knowledge Management

Reference Modeling for Business Systems
Analysis

Remote Work and Collaboration: Breakthroughs
in Research and Practice

Remote Workforce Training: Effective
Technologies and Strategies

Reputation Management Techniques in Public
Relations

Research and Development in E-Business through
Service-Oriented Solutions

Research Methods: Concepts; Methodologies;
Tools; and Applications; Volume |

Research Methods: Concepts; Methodologies;
Tools; and Applications; Volume Il

Research Methods: Concepts; Methodologies;
Tools; and Applications; Volume 11

Research Methods: Concepts; Methodologies;
Tools; and Applications; Volume IV

Research; Practices; and Innovations in Global
Risk and Contingency Management

RFID Technology Integration for Business
Performance Improvement

Risk and Contingency Management:
Breakthroughs in Research and Practice

Selfies as a Mode of Social Media and Work
Space Research

Servant Leadership: Research and Practice

Social; Ethical and Policy Implications of
Information Technology

Start-Up Enterprises and Contemporary
Innovation Strategies in the Global Marketplace

Strategic Adoption of Technological Innovations

Strategic Approaches for Human Capital
Management and Development in a Turbulent
Economy

Strategic Customer Relationship Management in
the Age of Social Media

Strategic E-Commerce Systems and Tools for
Competing in the Digital Marketplace

Strategic Infrastructure Development for
Economic Growth and Social Change

Strategic Management and Leadership for Systems
Development in Virtual Spaces

Strategic Marketing in Fragile Economic
Conditions

Strategic Marketing Management and Tactics in
the Service Industry

Strategic Uses of Social Media for Improved
Customer Retention

Strategies for Knowledge Management Success:
Exploring Organizational Efficacy

Successful Customer Relationship Management
Programs and Technologies: Issues and Trends

Successful Strategies in Supply Chain
Management

Supporting Innovation Through National R&D
Programs: Emerging Research and Opportunities

Supporting Multiculturalism in Open and
Distance Learning Spaces

Sustainability Integration for Effective Project
Management

Teaching Through Multi-User Virtual
Environments: Applying Dynamic Elements to the
Modern Classroom

Technology for Creativity and Innovation: Tools;
Techniques and Applications

Technology-Driven Productivity Improvements
and the Future of Work: Emerging Research and
Opportunities

The Enterprise Resource Planning Decade:
Lessons Learned and Issues for the Future

The Evolution of the Internet in the Business
Sector: Web 1.0 to Web 3.0

The Internet of Things in the Modern Business
Environment

Trends and Innovations in Marketing Information
Systems

UML and the Unified Process

Understanding Consumer Behavior and
Consumption Experience

Unwired Business: Cases in Mobile Business

Utilizing Consumer Psychology in Business
Strategy

Value Sharing for Sustainable and Inclusive
Development

Virtual Teams: Projects; Protocols; and Processes

Web 2.0-Based E-Learning: Applying Social
Informatics for Tertiary Teaching
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Women in IT in the New Social Era: A Critical
Evidence-Based Review of Gender Inequality and
the Potential for Change

Working Virtually: Challenges of Virtual Teams

A Guide to the Business Analysis Body of
Knowledge (BABOK Guide); Version 2.0

Agile Extension to the BABOK Guide; Version
1.0

BABOK: A Guide to the Business Analysis Body
of Knowledge; v3

Managing Business Analysts

Project Portfolio Management Tools and
Techniques

The Zen Approach to Project Management:
Working from your Center to Balance
Expectations and Performance

Earned Value Management in Easy Steps

Effective Business Writing in Easy Steps

Effective Communications in Easy Steps

Effective Marketing in Easy Steps

Effective Negotiations in Easy Steps

Effective Project Management in Easy Steps; 2nd
Edition

Effective Time Management in Easy Steps

Giving Great Presentations in Easy Steps

Management Basics in Easy Steps

Online Marketing for Small Businesses in Easy
Steps

Project Program and Portfolio Management in
Easy Steps

A Roadmap to Green Supply Chains: Using
Supply Chain Archaeology and Big Data
Analytics

100+ Management Models: How to Understand
and Apply the World’s Most Powerful Business
Tools

Adam Smith's The Wealth of Nations: A Modern-
Day Interpretation of an Economic Classic

Alice in Strategy Land: Mad Hatter's Meetings;
Corporate Rabbit Holes and How to Manage Your
Flamingo

Appraisals: Simple Ideas for Painless Reviews

Be Incredibly Creative: 52 Brilliant Little Ideas for
Honing Your Mind

Boost Your Memory: 52 Brilliant Ideas You Won't
Forget

Codebreaking Our Future: Deciphering The
Future's Hidden Order

Creating a Purposeful Life: How to Reclaim Your
Life; Live More Meaningfully and Befriend Time

Data-Driven Business: Use Real-Life Numbers to
Improve Your Business by 352%

Frank Bettger's How | Raised Myself from Failure
to Success in Selling: A Modern-Day
Interpretation of A Self-Help Classic

Implementing ISO 9001:2015: Thrill Your
Customers and Transform Your Cost Base with
the New Gold Standard for Business Management

Interviewing: Simple Ideas for Selecting the Best

Living Without Oil: The New Energy Economy
Revealed

Managing People for the First Time: Simple Ideas
for Leading Your Team

Maximize Your Time: Simple Ideas for Managing
Your Work

Miyamoto Musashi's The Book of 5 Rings: A
Modern-Day Interpretation of a Military Classic

Napoleon Hill's Think and Grow Rich

Nicollo Machiavelli's The Prince: A 52 Brilliant
Ideas Interpretation

Painless Business Finance: From Bookkeeping to
Financial Reports and Ratios

Servant-Leadership Across Cultures: Harnessing
The Strength Of The World’s Most Powerful
Leadership Philosophy

Sun Tzu's: The Art of War

The Corporate Wellness Bible: Your Guide to
Keeping Happy; Healthy and Wise in the
Workplace

The Feel Good Factory on Creative Thinking:
Mind-Flexing; Brain-Storming; Juice-Flowing
Ways to Discover Your Inner Genius

The Lazy Project Manager and the Project from
Hell

What We Mean When We Talk about Innovation

What We Mean When We Talk about Leadership

What We Mean When We Talk about Strategy

Working with the Walking Dead: Winning Career
Strategies in a Workplace Zombie Apocalypse

Info-Tech White Papers 2005

Advances in Authentic and Ethical Leadership

Authentic Personal Branding: A New Blueprint
for Building and Aligning a Powerful Leadership
Brand

Behavior Modeling Training for Developing
Supervisory Skills: Trainee Manual

Ethics Training in Action: An Examination of
Issues; Techniques; and Development

Full-Spectrum Strategic Leadership: Being on the
Cutting Edge through Innovative Solutions;
Integrated Systems; and Enduring Relationships

How Management Programs Can Improve
Performance: Selecting and Implementing the Best
Program for Your Organization

Human Resource Management: Contemporary
Issues; Challenges and Opportunities

Is Your Organization a Great Workplace?

Legal and Regulatory Issues in Human Resources
Management

Millennial Spring: Designing the Future of
Organizations

Strategic Reward Management: Design;
Implementation; and Evaluation

Supernumerary Intelligence: A New Approach to
Analytics for Management

The Dream Weavers: Strategy-Focused Leadership
in Technology-Driven Organizations

The Organizational and Human Dimensions of
Successful Mentoring Programs and Relationships
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The Pursuit of Sustainability: Creating Business
Value through Strategic Leadership; Holistic
Perspectives; and Exceptional Performance

The Pursuit of Sustainable Leadership: Becoming
a Successful Strategic Leader through Principles;
Perspectives; and Professional Development

TPS- Lean Six Sigma: Linking Human Capital to
Lean Six Sigma: A New Blueprint for Creating
High Performance Companies

Virtual Coach; Virtual Mentor

When Leadership Goes Wrong: Destructive
Leadership; Mistakes and Ethical Failures

Women as Global Leaders

52 Activities for Exploring Values Differences

A Beginner's Guide to the Deep Culture
Experience: Beneath the Surface

American Ways: A Cultural Guide to the United
States; Third Edition

Au Contraire!: Figuring Out The French

Basic Concepts of Intercultural Communication:
Paradigms; Principles; & Practices; Second
Edition

Communication Highwire: Leveraging the Power
of Diverse Communication Styles

Cross-Cultural Dialogues

Cultural Intelligence: A Guide to Working With
People From Other Cultures

Encountering the Chinese: A Modern Country; An
Ancient Culture; Third Edition

Exploring Culture: Exercises; Stories and
Synthetic Cultures

Germany: Unraveling an Enigma

Living in the USA, Sixth Edition

Modern-Day Vikings: A Practical Guide to
Interacting with the Swedes

Speaking of India: Bridging the Communication
Gap When Working with Indians

The Art of Coming Home

With Respect to the Japanese: Going to Work in
Japan; Second Edition

Developing Technical Training: A Structured
Approach for Developing Classroom and
Computer-Based Instructional Materials; Second
Edition

Fundamentals of Performance Technology: A
Guide to Improving People; Process; and
Performance; Second Edition

Human Competence: Engineering Worthy
Performance; Tribute Edition

Incentives; Motivation; and Workplace
Performance: Research and Best Practices

Models and Strategies for Training Design

Performance Improvement Interventions:
Enhancing People; Processes; and Organizations
through Performance Technology

Agile: An Executive Guide: Real Results from IT
Budgets

Business Continuity and BS25999: A Combined
Glossary

Collaborative Business Design: The
Fundamentals: Improving and Innovating the
Design of IT-Driven Business Services

Essential Time Management and Organisation: A
Pocket Guide

Illustrating PRINCE2: Project Management in
Real Terms

Integrated Measurement- KPIs and Metrics

Leading for Success: Unleash Your Leadership
Potential to Achieve Extraordinary Results

Managing Business Transformation: A Practical
Guide

Managing in a Service Focused World: I; Team;
Stewards and Marketplace

OHSAS 18001 Step by Step: A Practical Guide

PRINCE2 Agile: An Implementation Pocket
Guide: Step-By-Step Advice for Every Project

Type

PRINCEZ2 in Action: Project Management in Real
Terms

The Concise PRINCE2: A Pocket Guide; Second
Edition

The Effective Manager: Management Skills for
High Performance

The Power of the Agile Business Analyst: 30
Surprising Ways a Business Analyst Can Add
Value to Your Agile Development Team

Leading the Transformation: Applying Agile and
DevOps Principles at Scale

Making Work Visible: Exposing Time Theft to
Optimize Work & Flow

The Art of Business Value

The Phoenix Project: A Novel About IT; DevOps;
and Helping Your Business Win

Accelerating Lean Six Sigma Results: A Guide to
Improvement Excellence in the New Economy

Achieve Business Analysis Certification: A
Concise Guide to PMI-PBA; CBAP; and CPRE
Exam Success

Achieve CAPM Exam Success: A Concise Study
Guide and Desk Reference; 2nd Edition

Achieve PMP Exam Success: A Concise Guide for
the Busy Project Manager; 5th Edition

Achieve PMP Exam Success: A Concise Study
Guide for the Busy Project Manager; 5th Edition;
Updated January 2016

Achieve PMP Exam Success: A Concise Study
Guide for the Busy Project Manager; 6th Edition

Achieving Project Management Success Using
Virtual Teams

Advanced Multi-Project Management: Achieving
Outstanding Speed and Results with Predictability

Advanced Project Portfolio Management and the
PMO: Multiplying ROI at Warp Speed

Agile Practices for Waterfall Projects: Shifting
Processes for Competitive Advantage

Applied Lean Business Transformation: A
Complete Project Management Approach

Best Practices for Managing BPI Projects: Six
Steps to Success

Branded Entertainment: Dealmaking Strategies
and Techniques for Industry Professionals
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Breakthrough Project Portfolio Management:
Achieving the Next Level of Capability and
Optimization

Bridging The PM Competency GAP: A Dynamic
Approach to Improving Capability and Project
Success

Business Driven PMO Setup: Practical Insights;
Techniques; and Case Examples for Ensuring
Success

Business Driven PMO Success Stories: Across
Industries and Around the World

Business Driven Project Portfolio Management:
Congquering the Top 10 Risks That Threaten
Success

Business Process Management Applied: Creating
the Value Managed Enterprise

Class A ERP Implementation: Integrating Lean
and Six Sigma

Creating Entrepreneurial Supply Chains: A Guide
for Innovation and Growth

Delivering Exceptional Project Results: A
Practical Guide to Project Selection; Scoping;
Estimation and Management

Demand Management Best Practices: Process;
Principles and Collaboration

Diagnosing Greatness: Ten Traits of the Best
Supply Chains

Digital Manifesto: Principles and Practices for
Orchestrating an IT Value Chain

Directing the Flow of Product: A Guide to
Improving Supply Chain Planning

Dynamic Scheduling with Microsoft Office
Project 2007: The Book By and For Professionals

Earned Value Management Using Microsoft
Office Project: A Guide for Managing Any Size
Project Effectively

Effective Complex Project Management: An
Adaptive Agile Framework for Delivering
Business Value

End-to-End Lean Management: A Guide to
Complete Supply Chain Improvement

Enterprise Project Management Using Microsoft
Office Project Server 2007: Best Practices for
Implementing an EPM Solution

Enterprise Sales and Operations Planning:
Synchronizing Demand; Supply and Resources for
Peak Performance

Financially Focused Project Management

Fundamentals of Effective Program Management:
A Process Approach Based on the Global Standard

Global Complex Project Management: An
Integrated Adaptive Agile and PRINCE2 LEAN
Framework for Achieving Success

Global Sourcing & Purchasing Post 9/11: New
Logistics Compliance Requirements and Best
Practices

Handbook for Supply Chain Risk Management:
Case Studies; Effective Practices and Emerging
Trends

Hyper-Productive Knowledge Work Performance:
The TameFlow Approach and its Application to
Scrum and Kanban

Implementing Positive Organizational Change: A
Strategic Project Management Approach

Innovation for Media Content Creation: Tools and
Strategies for Delivering Successful Content

Innovation; Product Development and
Commercialization: Case Studies and Key
Practices for Market Leadership

Investment-Centric Project Management:
Advanced Strategies for Developing and
Executing Successful Capital Projects

Leading High Performance Projects

Lean & Agile Value Chain Management: A Guide
to the Next Level of Improvement

Lean Cost Management: Accounting For Lean By
Establishing Flow

LEAN Manufacturing Implementation: A
Complete Execution Manual for Any Size
Manufacturer

Lean Materials Planning and Execution: A Guide
to Internal and External Supply Management
Excellence

Lean Six Sigma Logistics: Strategic Development
to Operational Success

Lean Six Sigma Service Excellence: A Guide to
Green Belt Certification and Bottom Line
Improvement

Look Forward Beyond Lean and Six Sigma: A
Self-Perpetuating Enterprise Improvement Method

Managing Business Analysis Services: A
Framework for Sustainable Projects and Corporate
Strategy Success

Managing Corporate Communications in the Age
of Restructuring; Crisis and Litigation: Revisiting
Groupthink in the Boardroom

Mastering Organizational Change Management

Mastering Project Portfolio Management: A
Systems Approach to Achieving Strategic
Objectives

Next Level Supply Management Excellence: Your
Straight To The Bottom Line Roadmap

On-Demand Supply Management: World Class
Strategies; Practices and Technology

Organizational Project Portfolio Management: A
Practitioner's Guide

Procurement at a Crossroads: Career-Impacting
Insights Into Rapidly Changing Industry

Program Management Professional (PgMP): A
Certification Study Guide with Best Practices for
Maximizing Business Results

Project Management for Designers and Facilities
Managers; Fourth Edition

Project Management for Designers and Facilities
Managers; Third Edition

Project Management for Flat Organizations: Cost
Effective Steps to Achieving Successful Results

Project Management; Denial; and the Death Zone:
Lessons from Everest

Project Pain Reliever: A Just-In-Time Handbook
for Anyone Managing Projects

Project Quality Management: Why; What and
How; 2nd Edition

Project Scheduling and Cost Control: Planning;
Monitoring and Controlling the Baseline

Project Valuation Using Real Options: A
Practitioner’s Guide

Project Workflow Management: A Business
Process Approach

Purchase Order Management Best Practices:
Process; Technology; and Change Management

Quantitative Methods in Project Management
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RFID Strategic Implementation and ROI: A
Practical Roadmap to Success

Risk Management for Project Driven
Organizations: A Strategic Guide to Portfolio;
Program and PMO Success

Seven Steps to Mastering Business Analysis

Six Sigma Best Practices: A Guide To Business
Process Excellence For Diverse Industries

Spend Analysis: The Window into Strategic
Sourcing

Strategic Benefits Realization: Optimizing Value
Through Programs; Portfolios and Organizational
Change Management

Strategic Project Management Transformation:
Delivering Maximum ROI & Sustainable Business
Value

Strategic Supply Management Revisited:
Competing in an Era of Rapid Change and
Disruption

Supplier Evaluation and Performance Excellence:
A Guide to Meaningful Metrics and Successful
Results

Supply Chain Collaboration: How to Implement
CPFR and Other Best Collaborative Practices

Supply Chain Financial Management: Best
Practices; Tools; and Applications for Improved
Performance

Supply Chain Vector: Methods for Linking the
Execution of Global Business Models With
Financial Performance

Supply Management and Procurement: From the
Basics to Best-in-Class

Supply Market Intelligence for Procurement
Professionals: Research; Process; and Resources

Sustainable Product Innovation: Entrepreneurship
for Human Well-Being

The EDGAR Online Guide to Decoding Financial
Statements: Tips; Tools; and Techniques for
Becoming a Savvy Investor

The Lean Extended Enterprise: Moving Beyond
the Four Walls to Value Stream Excellence

The PMOSIG Program Management Office
Handbook: Strategic and Tatical Insights for
Improving Results

The Procurement Game Plan: Winning Strategies
and Techniques for Supply Management
Professionals

The Program Management Office: Establishing;
Managing and Growing the Value of a PMO

The Quantum Leap: Next Generation

Value Innovation Portfolio Management:
Achieving Double-Digit Growth Through
Customer Value

Value-Based Metrics for Improving Results: An
Enterprise Project Management Toolkit

Winning E-Learning Proposals: The Art of
Development and Delivery

World Class Master Scheduling: Best Practices
and Lean Six Sigma Continuous Improvement

World Class Sales & Operations Planning: A
Guide to Successful Implementation and Robust
Execution

ADA Essentials: A Practical Approach for
Employers

Compliance Audits: Essential Checklists for
OSHA; EPA & Other Key Agencies

Compliance Audits: Essential Checklists For
OSHA; EPA & Other Key Agencies (2010)

Employee Relations Essentials (2015 Edition)

Employee Safety Workbook

Employment Law Essentials: Your A to Z Guide
to HR Compliance; 2015 edition

Environmental Compliance Manual: A Safety
Manager’s Guide: Includes OSHA & DOT (2015
Edition)

FLSA Essentials: Your Guide to Wage & Hour
Compliance

FLSA Essentials: Your Guide to Wage & Hour
Compliance

FMLA Essentials (2015 Edition)

HIPAA Essentials: A Guide for Employers; 2015
Edition

Human Resources Management Guide: An
Essential Tool for Managing Day-to-Day HR
Responsibilities

1-9 and E-Verify Essentials

1-9 and E-Verify Essentials

J.J. Keller’s 5-Minute Workplace Safety Talks
(2015 Edition)

J.J. Keller's Official OSHA Safety Training
Handbook; Sixth Edition

J.J. Keller's Official OSHA Safety Training
Handbook: Instructor's Guide; 6th Edition

Line Supervisor Safety Handbook

OSHA Compliance Manual: Application of Key
OSHA Topics

OSHA Compliance Manual: Application of Key
OSHA Topics (2014 Edition)

OSHA Compliance Manual: Application of Key
OSHA Topics 2010

OSHA Compliance Manual: Application of Key
OSHA Topics; 2011 Edition

Safety Answer Book; 2011 Edition

Working with the ADA (2014 Edition)

Working with the FLSA (2014 Edition)

Working with the FMLA (2014 Edition)

Working with the FMLA: Family and Medical
Leave Act Management

Workplace Inspections & Audits Manual (2015
Edition)

Workplace Safety In Action Handbook: Fire
Prevention

Workplace Safety In Action: Accident
Investigation: The Step-by-Step Approach for
Supervisors

Workplace Safety Pro: Your A to Z Guide to a
Complete Safety Program

Workplace Safety Pro: Your Ato Z Guide to a
Complete Safety Program (2015 Edition)

Making Change Happen: Implementing Business
Change: A Practical Guide

20% Chance of Rain: Exploring the Concept of
Risk

401(k)s For Dummies

5 Gears: How to Be Present and Productive When
There is Never Enough Time

5% More: Making Small Changes to Achieve
Extraordinary Results
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50 Digital Team-Building Games: Fast; Fun
Meeting Openers; Group Activities and
Adventures using Social Media; Smart Phones;
GPS; Tablets; and More

52 Weeks of Sales Success: Americas #1
Salesman Shows You How to Send Sales Soaring;
Second Edition

60-Minute Brand Strategist: The Essential Brand
Book for Marketing Professionals

A Beautiful Constraint: How to Transform Your
Limitations into Advantages; and Why It's
Everyone's Business

A Culinary Dictionary: The Chef's Companion;
Third Edition

A Guide to the Human Resource Body of
Knowledge (HRBoK)

A Kick in the Attitude: An Energizing Approach
to Recharge your Team; Work; and Life

A Manager's Guide to Strategic Retirement Plan
Management

A Practical Guide to Critical Thinking: Deciding
What to Do and Believe; Second Edition

A Risk Professional's Survival Guide: Applied
Best Practices in Risk Management

A User's Manual to the PMBOK® Guide

A.B.C.'s of Behavioral Forensics: Applying
Psychology to Financial Fraud Prevention and
Detection

A/B Testing: The Most Powerful Way to Turn
Clicks into Customers

Above the Line: How to Create a Company
Culture That Engages Employees; Delights
Customers and Delivers Results

Accelerating Performance: How Organizations
Can Mobilize; Execute; and Transform with

Agility

Access to Asia: Your Multicultural Guide to
Building Trust; Inspiring Respect; and Creating
Long-Lasting Business Relationships

Accounting All-in-One For Dummies

Accounting For Dummies; 4th Edition

Achieve with Accountability: Ignite Engagement;
Ownership; Perseverance; Alignment; & Change

Actionable Intelligence: A Guide to Delivering
Business Results with Big Data Fast!

Actionable Web Analytics: Using Data to Make
Smart Business Decisions

Advanced Project Management: Best Practices on
Implementation; Second Edition

Advanced Selling For Dummies

Agile Innovation: The Revolutionary Approach to
Accelerate Success; Inspire Engagement; and
Ignite Creativity

Agile Project Management for Dummies

All For One: 10 Strategies for Building Trusted
Client Partnerships

Amazing Things Will Happen: A Real World
Guide on Achieving Success and Happiness

America's Health Care Crisis Solved: Money-
Saving Solutions; Coverage for Everyone

Amway Forever: The Amazing Story of a Global
Business Phenomenon

An Executive Guide to IFRS: Content; Costs and
Benefits to Business

An Introduction to Critical Thinking and
Creativity: Think More; Think Better

Analytics and Dynamic Customer Strategy: Big
Profits from Big Data

Analyzing Quantitative Data: An Introduction for
Social Researchers

Anticipate: Know What Your Customers Want
Before They Do

Applied Project Management: Best Practices on
Implementation

Artificial Intelligence for Marketing: Practical
Applications

Audience: Marketing in the Age of Subscribers;
Fans & Followers

Auditing Social Media: A Governance and Risk
Guide

Awakening the Leader Within: A Story of
Transformation

Balanced Scorecard Diagnostics: Maintaining
Maximum Performance

Balanced Scorecard Evolution: A Dynamic
Approach to Strategy Execution

Balanced Scorecard Step-by-Step: Maximizing
Performance and Maintaining Results

Balanced Scorecard Step-by-Step: Maximizing
Performance and Maintaining Results; Second
Edition

Balanced Scorecard Strategy for Dummies

Balanced Scorecard: Step-By-Step for
Government and Nonprofit Agencies; Second
Edition

Balanced Scorecards & Operational Dashboards
with Microsoft Excel; Second Edition

Balanced Scorecards and Operational Dashboards
with Microsoft Excel

Banks at Risk: Global Best Practices in an Age of
Turbulence

Be the Best at What Matters Most: The Only
Strategy You will Ever Need

Beating the Global Odds: Successful Decision-
Making in a Confused and Troubled World

Become the Real Deal: The Proven Path to
Influence and Executive Presence

Becoming a Category of One: How Extraordinary
Companies Transcend Commaodity and Defy
Comparison

Becoming a Master Manager: A Competing
Values Approach; 6th Edition

Behavioral Economics For Dummies

Behavioral Marketing: Delivering Personalized
Experiences at Scale

Benchmarking Strategies: A Tool for Profit
Improvement

Best Job Ever: Rethink Your Career; Redefine
Rich; Revolutionize Your Life

Best Practices In Lean Six Sigma Process
Improvement: A Deeper Look

Best-Practice EVA: The Definitive Guide to
Measuring and Maximizing Shareholder Value

Beyond Basic Statistics: Tips; Tricks; and
Techniques Every Data Analyst Should Know
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Beyond Cybersecurity: Protecting Your Digital
Business

Beyond Performance: How Great Organizations
Build Ultimate Competitive Advantage

Beyond Six Sigma: Profitable Growth Through
Customer Value Creation

Beyond Strategy: The Leader's Role in Successful
Implementation

Big Data Analytics: Turning Big Data into Big
Money

Big Data Marketing: Engage Your Customers
More Effectively and Drive Value

Big Data; Big Analytics: Emerging Business
Intelligence and Analytic Trends for Today's
Businesses

Big Data; Big Innovation: Enabling Competitive
Differentiation through Business Analytics

Big Data; Data Mining; and Machine Learning:
Value Creation for Business Leaders and
Practitioners

Big Data: Understanding How Data Powers Big
Business

Blind Spots: Achieve Success By Seeing What
You Can't See

Blind Spots: How to Uncover & Attract the Fastest
Emerging Economy

Blogging All-in-One For Dummies; 2nd Edition

Blogging For Dummies; 4th Edition

Blueprint to Business: An Entrepreneur's Guide to
Taking Action; Committing to the Grind; and
Doing the Things That Most People Won't

Book Yourself Solid: The Fastest; Easiest; and
Most Reliable System for Getting More Clients
Than You Can Handle Even if You Hate
Marketing and Selling; 2nd Edition

Book Yourself Solid: The Fastest; Easiest; and
Most Reliable System for Getting More Clients
than You Can Handle Even If You Hate
Marketing and Selling; Third Edition; Revised
and Expanded

Boring Meetings Suck: Get More Out of Your
Meetings; or Get Out of More Meetings

Brand Advocates: Turning Enthusiastic Customers
into a Powerful Marketing Force

Brave: 50 Everyday Acts of Courage to Thrive in
Work; Love and Life

Breaking Digital Gridlock: Improving Your
Bank's Digital Future by Making Technology
Changes Now

Breakthrough Business Development: A 90-Day
Plan to Build Your Client Base and Take Your
Business to the Next Level

Breakthroughs in Decision Science and Risk
Analysis

Brewing Up a Business: Adventures in Beer from
the Founder of Dogfish Head Craft Brewery;
Revised and Updated

Bribery and Corruption: Navigating the Global
Risks

Bricks Matter: The Role of Supply Chains in
Building Market-Driven Differentiation

Bringing the PMBOK® Guide to Life : A
Companion for the Practicing Project Manager

Budgeting Basics and Beyond; Fourth Edition

Buffett Beyond Value: Why Buffett Looks to
Growth and Management When Investing

Build for Change: Revolutionizing Customer
Engagement Through Continuous Digital
Innovation

Build Your Reputation: Grow Your Personal
Brand for Career and Business Success

Building a Better Business Using the LEGO
SERIOUS PLAY Method

Building a World-Class Compliance Program:
Best Practices and Strategies for Success

Built-In Social: Essential Social Marketing
Practices for Every Small Business

Business Analysis For Dummies

Business Analysis: Best Practices for Success

Business Analytics for Managers: Taking
Business Intelligence Beyond Reporting

Business Analytics for Managers: Taking
Business Intelligence Beyond Reporting; Second
Edition

Business Analytics for Sales and Marketing
Managers: How to Compete in the Information
Age

Business at the Speed of Now: Fire Up Your
People; Thrill Your Customers; and Crush Your
Competitors

Business Coaching & Mentoring for Dummies;
2nd Edition

Business Continuity Management: Building an
Effective Incident Management Plan

Business Darwinism: Evolve or Dissolve:
Adaptive Strategies for the Information Age

Business Dashboards: A Visual Catalog for
Design and Deployment

Business Ethics: How to Design and Manage
Ethical Organizations

Business Etiquette For Dummies; 2nd Edition

Business Gamification For Dummies

Business in the Cloud: What Every Business
Needs to Know About Cloud Computing

Business Intelligence Competency Centers: A
Team Approach to Maximizing Competitive
Advantage

Business Intelligence For Dummies

Business Math For Dummies

Business Model Generation: A Handbook for
Visionaries; Game Changers; and Challengers

Business Model You: A One-Page Method for
Reinventing Your Career

Business Models For Dummies

Business Models for the Social Mobile Cloud:
Transform Your Business Using Social Media;
Mobile Internet; and Cloud Computing

Business Process Outsourcing: Process; Strategies;
and Contracts; Second Edition

Business Process Outsourcing: The Competitive
Advantage
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Business Ratios and Formulas: A Comprehensive
Guide; Third Edition

Business Statistics For Dummies

Business Strategy: Plan; Execute; Win!

Business Transformation: A Roadmap for
Maximizing Organizational Insights

Business Valuation Body of Knowledge: Exam
Review and Professional Reference; Second
Edition

Business Writing

Buyer Personas: How to Gain Insight into your
Customer's Expectations; Align your Marketing
Strategies; and Win More Business

Can | Have Your Attention? Inspiring Better Work
Habits; Focusing Your Team; and Getting Stuff
Done in the Constantly Connected Workplace

Capacity: Create Laser Focus; Boundless Energy;
and an Unstoppable Drive In Any Organization

Career Development All-in-One for Dummies

Career Distinction: Stand Out by Building Your
Brand

Case Studies in Performance Management: A
Guide from the Experts

Casino Operations Management; Second Edition

Catering Handbook

Celebrate 100: Centenarian Secrets to Success in
Business and Life

CEO Capital: A Guide to Building CEO
Reputation and Company Success

Challenges in Implementing Corporate
Governance: Whose Business is it Anyway?

Change Your Day; Not Your Life: A Realistic
Guide to Sustained Motivation; More Productivity
and the Art Of Working Well

Change Your Space; Change Your Culture: How
Engaging Workspaces Lead to Transformation and
Growth

Chef's Book of Formulas; Yields; and Sizes; Third
Edition

China's Super Consumers: What 1 Billion
Customers Want and How to Sell it to Them

CIO Best Practices: Enabling Strategic Value
With Information Technology; Second Edition

CIO Survival Guide: The Roles and
Responsibilities of the Chief Information Officer

Circle of the 9 Muses: A Storytelling Field Guide
for Innovators & Meaning Makers

Clean Car Wars: How Honda and Toyota are
Winning the Battle of the Eco-Friendly Autos

Clean Money: Picking Winners in the Green-Tech
Boom

Cloud Computing and Electronic Discovery

Club Cuisine: Cooking with a Master Chef

Coaching Salespeople into Sales Champions: A
Tactical Playbook for Managers and Executives

Coaching With NLP For Dummies

Code Halos: How the Digital Lives of People;
Things; and Organizations are Changing the Rules
of Business

Commercialization of Innovative Technologies:
Bringing Good Ideas to the Marketplace

Committed Teams: Three Steps to Inspiring
Passion and Performance

Communicating the New: Methods to Shape and
Accelerate Innovation

Communication Essentials For Dummies; 2nd
Edition

Communication in the Workplace

Competence at Work: Models for Superior
Performance

Competitive Intelligence Advantage: How to
Minimize Risk; Avoid Surprises; and Grow Your
Business in a Changing World

Competitive Intelligence for Dummies

Complete MBA For Dummies; 2nd Edition

Confessions of a Successful ClIO: How the Best
ClIOs Tackle Their Toughest Business Challenges

Conflict Management

Connecting Organizational Silos: Taking
Knowledge Flow Management to the Next Level
with Social Media

Conscious Marketing: How to Create an Awesome
Business with a New Approach to Marketing

Content Rules: How to Create Killer Blogs;
Podcasts; Videos; E-Books; Webinars (and More)
That Engage Customers and Ignite Your Business;
Revised and Updated

Contracts and Deals in Islamic Finance: A User's
Guide to Cash Flows; Balance Sheets; and Capital
Structures

Converge: Transforming Business At The
Intersection Of Marketing And Technology

Conversational Spanish for Hospitality Managers
and Supervisors: Basic Language Skills for Daily
Operations

Cool Down: Getting Further by Going Slower

Cool Infographics: Effective Communication with
Data Visualization and Design

Corporate Blogging For Dummies

Corporate Event Project Management

Corporate Governance Regulation: How Poor
Management Is Destroying the Global Economy

Corporate Management; Governance; and Ethics
Best Practices

Corporate Performance Management Best
Practices: A Case Study Approach to Accelerating
CPM Results

Corporate Resiliency: Managing the Growing Risk
of Fraud and Corruption

Corporate Sustainability: Integrating Performance
and Reporting

Corporate Value Creation: An Operations
Framework for Nonfinancial Managers

COSO Enterprise Risk Management: Establishing
Effective Governance; Risk; and Compliance;
Second Edition

Cost and Value Management in Projects
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Cost Control for the Hospitality Industry; Second
Edition

Cost Estimation: Methods and Tools

Courage to Execute: What Elite U.S. Military
Units Can Teach Business about Leadership and
Team Performance

Covert Persuasion: Psychological Tactics and
Tricks to Win the Game

Crash Course in Accounting and Financial
Statement Analysis; Second Edition

Creating Business Agility: How Convergence of
Cloud; Social; Mobile; Video; and Big Data
Enables Competitive Advantage

Creating Rainmakers: The Manager's Guide to
Training Professionals to Attract New Clients

Creative Courage: Leveraging Imagination;
Collaboration; and Innovation to Create Success
Beyond Your Wildest Dreams

CRM for Dummies

Cuisine and Culture: A History of Food and
People; Second Edition

Culinary Math; Second Edition

Cultural DNA: The Psychology of Globalization

Customer Analytics For Dummies

Customer Data Integration: Reaching a Single
Version of the Truth

Customer Experience Management: A
Revolutionary Approach to Connecting with Your
Customers

Customer Obsessed: A Whole Company Approach
to Delivering Exceptional Customer Experiences

Customer Service for Dummies; 3rd Edition

Customer Success: How Innovative Companies
Are Reducing Churn and Growing Recurring
Revenue

Customer-Centric Marketing: Building
Relationships and Creating Advocates in the Age
of the Consumer

Customer's New Voice: Extreme Relevancy and
Experience Through Volunteered Customer
Information

Data Analysis: What Can Be Learned From the
Past 50 Years

Data Driven: How Performance Analytics Delivers
Extraordinary Sales Results

Data Mining and Learning Analytics: Applications
in Educational Research

Data Mining Techniques: For Marketing; Sales;
and Customer Relationship Management; Third
Edition

Data Smart: Using Data Science to Transform
Information into Insight

Data-Driven Business Decisions

Data-Driven Marketing: The 15 Metrics Everyone
in Marketing Should Know

Dealing with the Tough Stuff: How to Achieve
Results from Key Conversations; Second Edition

Deals From Hell: M&A Lessons That Rise Above
the Ashes

Death by Meeting: A Leadership Fable...About
Solving the Most Painful Problem in Business

Decide: Work Smarter; Reduce Your Stress; and
Lead by Example

Delivering Business Analytics: Practical
Guidelines for Best Practice

Demand-Driven Inventory Optimization and
Replenishment: Creating a More Efficient Supply
Chain

Design and Equipment for Restaurants and
Foodservice: A Management View; Second
Edition

Design for Lean Six Sigma: A Holistic Approach
to Design and Innovation

Design Thinking for Strategic Innovation: What
They Can't Teach You at Business or Design
School

Designing a Not-for-Profit Compensation System

Designing Brand Identity: A Complete Guide to
Creating; Building; and Maintaining Strong
Brands

Designing Brand Identity: An Essential Guide for
the Whole Branding Team; Fourth Edition

Designing for the Digital Age: How to Create
Human-Centered Products and Services

Designing Knowledge Organizations: A Pathway
to Innovation Leadership

Designing Web-Based Training

Developing Business Strategies; Sixth Edition

Developing Human Capital: Using Analytics to
Plan and Optimize Your Learning and
Development Investments

Dialogue Gap: Why Communication Isn't Enough
and What We Can Do About It; Fast

Differentiate or Die: Survival in Our Era of Killer
Competition; Second Edition

Digital Disciplines: Attaining Market Leadership
via the Cloud; Big Data; Social; Mobile; and the
Internet of Things

Digital Sense: The Common Sense Approach to
Effectively Blending Social Business Strategy;
Marketing Technology; and Customer Experience

Do Big Things: The Simple Steps Teams Can
Take to Mobilize Hearts and Minds; and Make an
Epic Impact

Doing Good By Doing Good: Why Creating
Shared Value is the Key to Powering Business
Growth and Innovation

Driving Sustainability to Business Success:
Management System Integration and Automation

Eating the Big Fish: How Challenger Brands Can
Compete Against Brand Leaders; Second Edition

E-Business and ERP: Transforming the Enterprise

Electronic Health Records For Dummies

Elevate: The Three Disciplines of Advanced
Strategic Thinking

Eliminate the Chaos at Work: 25 Techniques to
Increase Productivity

Email Marketing

Emergent: Ignite Purpose; Transform Culture;
Make Change Stick

Emotional Intelligence For Dummies

Employment Law: The Workplace Rights of
Employees and Employers; 2nd Edition
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Empowering Green Initiatives with IT: A Strategy
and Implementation Guide

Engage! The Complete Guide for Brands and
Businesses to Build; Cultivate; and Measure
Success in the New Web; Revised and Updated

Engaged Leadership: Building a Culture to
Overcome Employee Disengagement; Second
Edition

Engagement: Transforming Difficult
Relationships at Work

English Grammar for Dummies; 3rd Edition

English Grammar Workbook for Dummies; 2nd
Edition

Enterprise Agility for Dummies

Enterprise Performance Management Done Right:
An Operating System for Your Organization

Enterprise Risk Management: Today's Leading
Research and Best Practices for Tomorrow's
Executives

Enterprise Supply Chain Management: Integrating
Best in Class Processes

EQ and Leadership In Asia: Using Emotional
Intelligence To Lead And Inspire Your People

ERP: Making It Happen: The Implementers' Guide
to Success with Enterprise Resource Planning

ESPN The Company: The Story and Lessons
Behind the Most Fanatical Brand in Sports

Essentials of Balanced Scorecard

Essentials of Business Ethics: Creating an
Organization of High Integrity and Superior
Performance

Essentials of Cash Flow

Essentials of Credit; Collections; and Accounts
Receivable

Essentials of Supply Chain Management

Essentials of Supply Chain Management; Third
Edition

Event Planning: The Ultimate Guide to Successful
Meetings; Corporate Events; Fundraising Galas;
Conferences; Conventions; Incentives and Other
Special Events

Everybody Writes: Your Go-To Guide to Creating
Ridiculously Good Content

Everything Counts: 52 Remarkable Ways to
Inspire Excellence and Drive Results

Exactly How to Sell: The Sales Guide for Non-
Sales Professionals

Executive Roadmap to Fraud Prevention and
Internal Control: Creating a Culture of
Compliance; Second Edition

Executive Stamina: How to Optimize Time;
Energy; and Productivity to Achieve Peak
Performance

Executive's Guide to Cloud Computing

Executive's Guide to Project Management:
Organizational Processes and Practices for
Supporting Complex Projects

Executive's Guide to Solvency Il

Executive's Guide to Web Services

Experience Design: A Framework for Integrating
Brand; Experience; and Value

Extraordinary Circumstances: The Journey of a
Corporate Whistleblower

Extraordinary Influence: How Great Leaders Bring
Out the Best in Others

Extraordinary Leadership in Australia and New
Zealand: The Five Practices that Create Great
Workplaces

Extraordinary Outcomes: Shaping an Otherwise
Unpredictable Future

Facebook Advertising For Dummies

Facebook Marketing All-in-One for Dummies

Facebook Marketing All-in-One For Dummies;
2nd Edition

Facebook Marketing for Dummies; 4th Edition

Facebook Marketing For Dummies; 5th Edition

Facilitating with Ease! Core Skills for Facilitators;
Team Leaders and Members; Managers;
Consultants and Trainers

Fanatical Prospecting: The Ultimate Guide for
Starting Sales Conversations and Filling the
Pipeline by Leveraging Social Selling; Telephone;
E-Mail; and Cold Calling

Fatal Risk: A Cautionary Tale of AlG's Corporate
Suicide

Field Guide to Project Management; Second
Edition

Finance: Financial Markets; Business Finance;
and Asset Management

First-Time Leader: Foundational Tools for
Inspiring and Enabling Your New Team

Fit for Growth: A Guide to Strategic Cost Cutting;
Restructuring; and Renewal

Fixing Feedback

Food and Beverage Cost Control; Fifth Edition

Food and Wine Pairing: A Sensory Experience

Foodservice Management Fundamentals

Fooling Some of the People All of the Time: A
Long Short (and Now Complete) Story

Forbes Best Business Mistakes: How Today's Top
Business Leaders Turned Missteps into Success

Forecasting and Management of Technology;
Second Edition

Foundations of Sustainability: Theory; Function;
and Strategy

Fraud 101: Techniques and Strategies for
Understanding Fraud; Third Edition

Fraud Analytics: Strategies and Methods for
Detection and Prevention

French Wine for Dummies

From Business Cards to Business Relationships:
Personal Branding and Profitable Networking
Made Easy; Second Edition

From Business Strategy to IT Action: Right
Decisions for a Better Bottom Line

From Me to We: Why Commercial Collaboration
Will Future-proof Business; Leaders and Personal
Success
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From One to Many: Best Practices for Team and
Group Coaching

Fundamentals of Corporate Finance

Future Ready: How to Master Business
Forecasting

Gen Y Now: Millennials and the Evolution of
Leadership; Second Edition

Geo-Business: GIS in the Digital Organization

George Washington's Leadership Lessons: What
the Father of Our Country Can Teach Us About
Effective Leadership and Character

Getting Ahead: Three Steps to Take Your Career
to the Next Level

Getting to VITO (the Very Important Top Officer):
10 Steps to VITO's Office

Giving Back : Connecting You; Business; and
Community

Global Best Practices for CSO; NGO; and Other
Nonprofit Boards: Lessons from around the World

Global Economy In Turbulent Times

Global Marketing Management; 5th Edition

Go Mobile: Location-Based Marketing; Apps;
Mobile Optimized Ad Campaigns; 2D Codes and
Other Mobile Strategies to Grow Your Business

Gods at War: Shotgun Takeovers; Government by
Deal; and the Private Equity Implosion

GoldMine For Dummies

Google AdWords for Dummies; 3rd Edition

Google Analytics; Third Edition

Google Business Solutions All-in-One For
Dummies

Google Speaks: Secrets of the World's Greatest
Billionaire Entrepreneurs; Sergey Brin and Larry
Page

Governance; Risk Management; and Compliance:
It Can't Happen to Us: Avoiding Corporate
Disaster While Driving Success

Great Business Teams: Cracking the Code for
Standout Performance

Great Inventions that Changed the World

Green Business Practices For Dummies

Guest Service in the Hospitality Industry

Guide to Decision Making: Getting it More Right
than Wrong

Guide to Project Management: Getting it Right
and Achieving Lasting Benefit; Second Edition

Guitar Lessons: A Life's Journey Turning Passion
into Business

Hacking Leadership: The 11 Gaps Every Business
Needs to Close and the Secrets to Closing Them

Quickly

Hacking Marketing: Agile Practices to Make
Marketing Smarter; Faster; and More Innovative

Handbook of Decision Analysis

Handbook of International Human Resource
Management: Integrating People; Process; and
Context

Handbook of Organizational Learning and
Knowledge Management; Second Edition

Happy Accidents: The Transformative Power of
"YES; AND" at Work and in Life

Harvard Business School Confidential: Secrets of
Success

Health Analytics: Gaining the Insights to
Transform Health Care

Healthcare Analytics for Quality and Performance
Improvement

Healthcare Disrupted: Next Generation Business
Models and Strategies

Hey; Whipple; Squeeze This: The Classic Guide to
Creating Great Ads; Fourth Edition

High Performance Manufacturing: Global
Perspectives

Hire With Your Head: Using Performance-Based
Hiring to Build Great Teams; Third Edition

Hooked: How Leaders Connect; Engage and
Inspire with Storytelling

Hopping over the Rabbit Hole: How Entrepreneurs
Turn Failure into Success

Hospitality Financial Accounting

Hospitality Information Systems and E-Commerce

Hospitality Management Accounting; Ninth
Edition

Hospitality Strategic Management: Concepts and
Cases

Hotel and Lodging Management: An Introduction;
Second Edition

Hotel Front Office Management; Fifth Edition

Hotel Management Operations; Fourth edition

How Clients Buy: A Practical Guide to Business
Development for Consulting and Professional
Services

How NASA Builds Teams: Mission Critical Soft
Skills for Scientists; Engineers; and Project Teams

How to be a Presentation God: Build; Design; and
Deliver Presentations that Dominate!

How to Conduct Your Own Survey

How to Hire A-Players: Finding the Top People
for Your Team: Even If You Don't Have a
Recruiting Department

How to Lead by The Book: Proverbs; Parables;
and Principles to Tackle Your Toughest Business
Challenges

How to Measure Anything: Finding the Value of
Intangibles in Business; Second Edition

How to Measure Anything: Finding the Value of
Intangibles in Business; Third Edition

How to Open and Run a Successful Restaurant;
3rd Edition

How to Present: The Ultimate Guide to Presenting
Your Ideas and Influencing People Using
Techniques That Actually Work

How to Work with and Lead People not Like You:
Practical Solutions for Today's Diverse Workplace

How: Why How We Do Anything Means
Everything; Expanded Edition

Human Capital Analytics: How to Harness the
Potential of Your Organization's Greatest Asset

Human Resources Business Process Outsourcing:
Transforming How HR Gets Its Work Done
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Human Resources in the 21st Century

Human Resources Kit For Dummies

Human Resources Kit for Dummies; 2nd Edition

Human Resources Management in the Hospitality
Industry

Humanise: Why Human-Centred Leadership is the
Key to the 21st Century

If You Build It Will They Come?: Three Steps to
Test and Validate Any Market Opportunity

IGNITE: Real Leadership; Real Talk; Real Results

Igniting Customer Connections: Fire Up Your
Company's Growth By Multiplying Customer
Experience & Engagement

Impact!: What Every Woman Needs to Know to
Go From Invisible to Invincible

Implementing Beyond Budgeting: Unlocking the
Performance Potential

Implementing Enterprise Risk Management: Case
Studies and Best Practices

Implementing Enterprise Risk Management: From
Methods to Applications

Implementing Juran's Road Map for Quality
Leadership: Benchmarks and results

Implementing Six Sigma: Smarter Solutions Using
Statistical Methods; Second Edition

Impromptu: Leading in the Moment

Improving Production with Lean Thinking

Inbound Marketing: Attract; Engage; and Delight
Customers Online

Increasing Your Influence at Work All-in-One For
Dummies

Influence Without Authority; Second Edition

Influencing Up

Infographics: The Power of Visual Storytelling

Information Quality Applied: Best Practices for
Improving Business Information; Processes and
Systems

Information Technology for Management:
Advancing Sustainable; Profitable Business
Growth; 9th Edition

Information; Technology; and Innovation :
Resources for Growth in a Connected World

Infrastructure Finance: The Business of
Infrastructure for a Sustainable Future

Innovation and Production Ecosystems

Innovation Engine: Driving Execution for
Breakthrough Results

Innovative Corporate Performance Management:
Five Key Principles to Accelerate Results

Innovative Intelligence: The Art and Practice of
Leading Sustainable Innovation in Your
Organization

Inside the House of Money: Top Hedge Fund
Traders on Profiting in the Global Markets;
Revised and Updated

Insight Selling: Surprising Research on What
Sales Winners Do Differently

Inspired: How to Create Tech Products Customers
Love; Second Edition

Integrated Business Processes with ERP Systems

International and U.S. IPO Planning: A Business
Strategy Guide

Introduction to Management in the Hospitality
Industry; Tenth Edition

Introduction to Travel and Tourism: An
International Approach

Inventory Best Practices; Second Edition

Invisible Influence: The Power to Persuade
Anyone; Anytime; Anywhere

IT Portfolio Management Step-by-Step: Unlocking
the Business Value of Technology

It Starts With Passion: Do What You Love and
Love What You Do

Italian Wine For Dummies

IT-Driven Business Models: Global Case Studies
in Transformation

It's Not Rocket Science: 4 Simple Strategies for
Mastering the Art of Execution

It's Who You Know: How a Network of 12 Key
People Can Fast-Track Your Success

Japanization: What the World Can Learn from
Japan's Lost Decades

Judgment in Managerial Decision Making;
Seventh Edition

Just Enough: Tools for Creating Success in Your
Work and Life

Kanban Change Leadership: Creating a Culture of
Continuous Improvement

Keeping The Millennials: Why Companies Are
Losing Billions in Turnover to This Generation-
and What to Do About It

Key Performance Indicators (KPI): Developing;
Implementing; and Using Winning KPIs

Key Performance Indicators (KPI): Developing;
Implementing; and Using Winning KPIs; Third
Edition

Killer Analytics: Top 20 Metrics Missing from
your Balance Sheet

Lead & Influence: Get More Ownership;
Commitment; and Achievement from Your Team

Lead with Wisdom: How Wisdom Transforms
Good Leaders into Great Leaders

Leadership by Choice: Increasing Influence and
Effectiveness Through Self-Management

Leadership Isn't For Cowards: How to Drive
Performance by Challenging People and
Confronting Problems

Leadership Results: How to Create Adaptive
Leaders and High-Performing Organisations for an
Uncertain World

Leadership Solutions: The Pathway to Bridge the
Leadership Gap

Leadership: The Inner Side of Greatness; A
Philosophy for Leaders

Leading Across New Borders: How to Succeed as
the Center Shifts

Leading Apple With Steve Jobs: Management
Lessons From a Controversial Genius

Leading Clarity: The Breakthrough Strategy to
Unleash People; Profit and Performance

Leading Complex Projects: A Data-Driven
Approach to Mastering the Human Side of Project
Management

Leading in English: How to Confidently
Communicate and Inspire Others in the
International Workplace

Leading on the Edge: Extraordinary Stories and
Leadership Insights from The World's Most
Extreme Workplace

Leading the Epic Revolution: How CIOs Drive
Innovation and Create Value Across the Enterprise
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Leading the Virtual Workforce : How Great
Leaders Transform Organizations in the 21st
Century

Leading with Emotional Courage: How to Have
Hard Conversations; Create Accountability; and
Inspire Action on Your Most Important Work

Leading With GRIT: Inspiring Action and
Accountability with Generosity; Respect;
Integrity; and Truth

Leading with Safety

Leading with Strategic Thinking: Four Ways
Effective Leaders Gain Insight; Drive Change; and
Get Results

Lean Distribution: Applying Lean Manufacturing
to Distribution; Logistics; and Supply Chain

Lean For Dummies; 2nd Edition

Lessons in IT Transformation: Technology Expert
to Business Leader

Liars and Outliers: Enabling the Trust that Society
Needs to Thrive

Lifehacker: The Guide to Working Smarter;
Faster; and Better; Third Edition

LinkedIn For Dummies; 2nd Edition

LinkedIn For Dummies; 3rd Edition

Listen First!: Turning Social Media Conversations
Into Business Advantage

Listening: The Forgotten Skill: A Self-Teaching
Guide; Second Edition

Live ON Purpose: Why Great Leaders Start with
the PLOT

Living for the Weekday: What Every Employee
and Boss Needs to Know about Enjoying Work
and Life

Love the Work; Hate the Job: Why America's Best
Workers are More Unhappy Than Ever

Love Your Job: The New Rules of Career
Happiness

Low-Hanging Fruit: 77 Eye-Opening Ways to
Improve Productivity and Profits

Make Difficult People Disappear: How to Deal
with Stressful Behavior and Eliminate Conflict

Make It All About Them: Winning Sales
Presentations

Make the Deal: Negotiating Mergers &
Acquisitions

Make Your Mark: A Guidebook for the Brave
Hearted

Making Rain: The Secrets of Building Lifelong
Client Loyalty

Making Sense of Agile Project Management:
Balancing Control and Agility

Making Technology Investments Profitable: ROI
Roadmap from Business Case to Value
Realization; Second Edition

Management Communication; 3rd Edition

Managerial Dilemmas: Exploiting Paradox for
Strategic Leadership

Managerial Economics; Eighth Edition

Managing Biotechnology: From Science to Market
in the Digital Age

Managing Business Ethics: Straight Talk About
How To Do It Right; Fourth Edition

Managing Complex Projects and Programs: How
to Improve Leadership of Complex Initiatives
Using a Third-Generation Approach

Managing Customer Relationships: A Strategic
Framework; Second Edition

Managing Millennials for Dummies

Managing Performance in Turbulent Times:
Analytics and Insight

Managing Six Sigma: A Practical Guide to
Understanding; Assessing; and Implementing the
Strategy That Yields Bottom-Line Success

Managing the New Customer Relationship:
Strategies to Engage the Social Customer and
Build Lasting VValue

Managing to Make a Difference: How to Engage;
Retain; and Develop Talent for Maximum
Performance

Managing up: How to Move up; Win at Work; and
Succeed with Any Type of Boss

Managing Your Career For Dummies

Managing Your Documentation Projects

Market Your Way to Growth: 8 Ways to Win

Marketing Analytics: Data-Driven Techniques
with Microsoft Excel

Marketing Automation for Dummies

Marketing Insights from A to Z: 80 Concepts
Every Manager Needs to Know

Marketing Plans for Services: A Complete Guide;
Third Edition

Marketing to Millennials for Dummies

Mastering Data Mining: The Art and Science of
Customer Relationship Management

Mastering Strategic Risk: Framework for Leading
and Transforming Organizations

Mastering the Complex Sale: How to Compete
and Win When the Stakes are High!; Second
Edition

Mastering the World of Selling: The Ultimate
Training Resource from the Biggest Names in
Sales

MATCH: A Systematic; Sane Process for Hiring
the Right Person Every Time

Material Adverse Change: Lessons from Failed
M&As

Materials Management: An Executive's Supply
Chain Guide

Mathematics and Statistics for Financial Risk
Management; Second Edition

Maximize Your Social: A One-Stop Guide to
Building a Social Media Strategy for Marketing
and Business Success

Maximizing Corporate Value through Mergers
and Acquisitions: A Strategic Growth Guide

Maximizing the Value of Consulting: A Guide for
Internal and External Consultants

Measuring Marketing: 110+ Key Metrics Every
Marketer Needs; Second Edition

Megachange: The World in 2050

Menu: Pricing & Strategy; Fourth Edition

Mergers & Acquisitions: An Insider's Guide to the
Purchase and Sale of Middle Market Business
Interests

Mergers; Acquisitions; and Corporate
Restructurings; Seventh Edition

List as of 10/18/18

CBT Campus LLC
905 E. MLK Jr. Dr. #500
Tarpon Springs, FL 34689

1-877-TRAINING

www.cbtcampus.com




CBT

Message Not Received: Why Business
Communication Is Broken and How to Fix It

Methods and Applications of Statistics in
Business; Finance; and Management Science

Microsoft Project 2002 For Dummies

Midnight Lunch: The 4 Phases of Team
Collaboration Success from Thomas Edison's Lab

Mind Tools for Managers: 100 Ways to Be a
Better Boss

Mindfulness At Work Essentials For Dummies

Mindhacker: 60 Tips; Tricks; and Games to Take
Your Mind to the Next Level

Misplaced Talent: A Guide to Making Better
People Decisions

Mobile Marketing For Dummies

Monetizing Your Data: A Guide to Turning Data
into Profit-Driving Strategies and Solutions

Motivating Employees For Dummies

Motivational Marketing: How to Effectively
Motivate Your Prospects to Buy Now; Buy More;
and Tell Their Friends Too!

Move the World: Persuade Your Audience;
Change Minds; and Achieve Your Goals

MOVE: How Decisive Leaders Execute Strategy
despite Obstacles; Setbacks; and Stalls

Moving the Needle: Get Clear; Get Free; and Get
Going in Your Career; Business; and Life

Multi-Screen Marketing: The Seven Things You
Need to Know to Reach Your Customers across
TVs; Computers; Tablets; and Mobile Phones

Napoleon Hill's Golden Rules: The Lost Writings

Negotiating For Dummies; 2nd Edition

Negotiating Success: Tips and Tools for Building
Rapport and Dissolving Conflict While Still
Getting What You Want

Neuromarketing for Dummies

New Payment World: A Manager's Guide To
Creating An Efficient Payment Process

New Product Development for Dummies

Next Generation Business Handbook: New
Strategies from Tomorrow's Thought Leaders

No Excuse Leadership: Ranger Lessons from the
U.S. Army's Elite Rangers

No Excuses: A Business Process Approach to
Managing Operational Risk

No One Would Listen: A True Financial Thriller

None of Us is As Good As All of Us: How
McDonald's Prospers by Embracing Inclusion and
Diversity

Nonprofit Bookkeeping & Accounting For
Dummies

Nutrition for Foodservice and Culinary
Professionals; Fifth Edition

Nutrition for Foodservice Managers: Concepts;
Applications; and Management

Objectives and Key Results: Driving Focus;
Alignment; and Engagement with OKRs

On the Practice of Safety; Fourth Edition

On Top of the Cloud: How CIOs Leverage New
Technologies to Drive Change and Build Value
Across the Enterprise

Onboarding: How to Get Your New Employees
Up to Speed in Half the Time

One Word That Will Change Your Life

Online Marketing Heroes: Interviews with 25
Successful Online Marketing Gurus

Online Marketing: A User's Manual

Open Innovation: New Product Development
Essentials from the PDMA

Operational Excellence: Journey to Creating
Sustainable Value

Operational Risk Management: A Case Study
Approach to Effective Planning and Response

Operational Risk Management: A Complete Guide
to a Successful Operational Risk Framework

Optimization Modeling with Spreadsheets;
Second Edition

Optimize Your Greatest Asset: Your People: How
to Apply Analytics to Big Data to Improve Your
Human Capital Investments

Optimize: How to Attract and Engage More
Customers by Integrating SEO; Social Media; and
Content Marketing

Optimizing Growth: Predictive and Profitable
Strategies to Understand Demand and Outsmart
Your Competitors

Out Think: How Innovative Leaders Drive
Exceptional Outcomes

Outsourcing For Dummies

Outsourcing: A Guide to...Selecting the Correct
Business Unit...Negotiating the
Contract...Maintaining Control of the Process;
Second Edition

Overworked and Overwhelmed: [The Mindfulness
Alternative]

Own The Future: 50 Ways To Win From The
Boston Consulting Group

Packaging Design: Successful Product Branding
From Concept to Shelf; Second Edition

Painless Performance Conversations: A Practical
Approach to Critical Day-to-Day Workplace
Discussions

Painless Presentations: The Proven; Stress-Free
Way to Successful Public Speaking

Painless Project Management: A Step-by-Step
Guide for Planning; Executing and Managing
Projects

Passing the PRINCE2 Exams for Dummies

Patent Searching: Tools & Techniques

Pay Attention!: How to Listen; Respond; and
Profit from Customer Feedback

Peak: How Great Companies Get Their Mojo from
Maslow; Revised and Updated

People Follow You: The Real Secret to What
Matters Most in Leadership

Perfect Pitch: The Art of Selling Ideas and
Winning New Business
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Performance Dashboards: Measuring; Monitoring;
and Managing Your Business; Second Edition

Performance Drivers: A Practical Guide to Using
the Balanced Scorecard

Performance Management: Finding the Missing
Pieces (To Close the Intelligence Gap)

Performance Management: Integrating Strategy
Execution; Methodologies; Risk; and Analytics

Performance Marketing with Google Analytics:
Strategies and Techniques for Maximizing Online
ROI

Performing Under Pressure: Gaining the Mental
Edge in Business and Sport

Personal Branding for Dummies; 2nd Edition

Pinterest for Dummies

Pivot Points: Five Decisions Every Successful
Leader Must Make

Playbook for Success: A Hall of Famer's Business
Tactics for Teamwork and Leadership

PMP Certification All-in-One For Dummies; 2nd
Edition

PMP Practice Makes Perfect: Over 1;000 PMP
Practice Questions and Answers

Power Base Selling: Secrets of an lvy League
Street Fighter

Power of An Hour: Business and Life Mastery in
One Hour A Week

Power Phone Scripts: 500 Word for Word
Questions; Phrases; and Conversations to Open
and Close More Sales

Power Play: Game Changing Influence Strategies
For Leaders

Power Play: The Beginning of the Endgame in Net
Markets

Power Questions: Build Relationships; Win New
Business; and Influence Others

Power Relationships: 26 Irrefutable Laws for
Building Extraordinary Relationships

Power Stories: The 8 Stories You MUST Tell to
Build an Epic Business

Practical Enterprise Risk Management: A
Business Process Approach

Practical Negotiating: Tools; Tactics; &
Techniques

Practical Sustainability Strategies: How to Gain a
Competitive Advantage

Practitioner's Guide for Statistics and Lean Six
Sigma for Process Improvements

Predicting Success: Evidence-Based Strategies to
Hire the Right People and Build the Best Team

Predictive Analytics for Dummies

Predictive Analytics for Human Resources

Predictive Analytics: The Power to Predict Who
Will Click; Buy; Lie; or Die

Predictive Business Analytics: Forward Looking
Capabilities to Improve Business Performance

Predictive Marketing: Easy Ways Every Marketer
Can Use Customer Analytics and Big Data

Presentation Secrets: Do What You Never
Thought Possible with Your Presentations

Preventing and Detecting Employee Theft and
Embezzlement: A Practical Guide

Pricing and Profitability Management: A Practical
Guide for Business Leaders

Principles of Food; Beverage; and Labor Cost
Controls; Eighth Edition

Probabilities: The Little Numbers That Rule Our
Lives; Second Edition

Professional Management of Housekeeping
Operations; Fifth Edition

Professional Networking For Dummies

Professional Services Marketing: How the Best
Firms Build Premier Brands; Thriving Lead
Generation Engines; and Cultures of Business
Development Success; 2nd Edition

Profiling The Fraudster: Removing the Mask to
Prevent and Detect Fraud

Profit from Your Forecasting Software: A Best
Practice Guide for Sales Forecasters

Profit-Driven Business Analytics: A Practitioner's
Guide to Transforming Big Data into Added
Value

Program Management for Improved Business
Results

Project Management Accounting: Budgeting;
Tracking; and Reporting Costs and Profitability;
Second Edition

Project Management Best Practices: Achieving
Global Excellence

Project Management Essentials For Dummies

Project Management for Dummies

Project Management For Dummies; 2nd Edition

Project Management Methodologies: Selecting;
Implementing; and Supporting Methodologies and
Processes for Projects

Project Management: A Managerial Approach;
Eighth Edition

Project Management: A Managerial Approach;
Sixth Edition

Project Management: A Systems Approach to
Planning; Scheduling; and Controlling; Eighth
Edition

Project Management: A Systems Approach to
Planning; Scheduling; and Controlling; Tenth
Edition

Projects Without Boundaries: Successfully
Leading Teams and Managing Projects in a
Virtual World

Purchasing: Selection and Procurement for the
Hospitality Industry; Eighth Edition

Purchasing: Selection and Procurement for the
Hospitality Industry; Sixth Edition

QR Codes For Dummies; Portable Edition

QR Codes Kill Kittens: How to Alienate
Customers; Dishearten Employees; and Drive
Your Business into the Ground

Quality Control for Dummies

Quantity : Food Production; Planning; and
Management; Third Edition

Quantum Negotiation: The Art of Getting What
You Need

Questions That Get Results: Innovative ldeas
Managers Can Use to Improve Their Teams'
Performance

Radical Trust: How Today’s Great Leaders
Convert People to Partners

Rainmaking Conversations: Influence; Persuade;
and Sell in Any Situation
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Reading Financial Reports For Dummies; 3rd
Edition

Ready-to-Use Performance Appraisals:
Downloadable; Customizable Tools for Better;
Faster Reviews!

Real Women; Real Leaders: Surviving and
Succeeding in the Business World

Real World Project Management: Beyond
Conventional Wisdom; Best Practices and Project
Methodologies

Recognizing & Engaging Employees for Dummies

Reframe the Marketplace: The Total Market
Approach to Reaching the New Majority

Reimagining Work: Strategies to Disrupt Talent;
Lead Change; and Win with a Flexible Workforce

Relationship Economics: Transform Your Most
Valuable Business Contacts Into Personal and
Professional Success; Revised and Updated

Resonate: Present Visual Stories that Transform
Audiences

Resorts: Management and Operation; Second
Edition

Restaurant Financial Basics

Restaurant Management

Restaurant Planning; Design; and Construction: A
Survival Manual for Owners; Operators; and
Developers

Results at the Top: Using Gender Intelligence to
Create Breakthrough Growth

Results That Last: Hardwiring Behaviors That
Will Take Your Company to the Top

Retail Analytics: The Secret Weapon

Revenue Management for the Hospitality Industry

Rewire Your Brain: Think Your Way to a Better
Life

RFID Applied

Riding the Indian Tiger: Understanding
India—The World’s Fastest Growing Market

Right-Time Experiences: Driving Revenue with
Mobile and Big Data

Risk Management Applications in Pharmaceutical
and Biopharmaceutical Manufacturing

Risk Management in Finance: Six Sigma and
Other Next Generation Techniques

Risk Reduction Methods for Occupational Safety
and Health

S.K.LLR.T.S in the Boardroom: A Woman's
Survival Guide to Success in Business & Life

Sales 2.0: Improve Business Results Using
Innovative Sales Practices and Technology

Sales EQ: How Ultra-High Performers Leverage
Sales-Specific Emotional Intelligence to Close the
Complex Deal

Sales Mastery: The Sales Book Your Competition
Doesn't Want You to Read

Salesforce.com For Dummies; 2nd Edition

Salesforce.com for Dummies; 5th Edition

Savory Sweets: From Ingredients to Plated
Desserts

Say Anything to Anyone; Anywhere: 5 Keys To
Successful Cross-Cultural Communication

Scaling Global Change: A Social Entrepreneur's
Guide to Surviving the Start-up Phase and Driving
Impact

Seeing the Elephant: Understanding Globalization
from Trunk to Tail

Selfish; Scared and Stupid: Stop Fighting Human
Nature And Increase Your Performance;
Engagement And Influence

Sell More With Sales Coaching: Practical
Solutions for Your Everyday Sales Challenges

Selling Boldly: Applying the New Science of
Positive Psychology to Dramatically Increase Your
Confidence; Happiness; and Sales

Selling Through Someone Else: How to Use Agile
Sales Networks and Partners to Sell More

Selling to the Government: What it Takes to
Compete and Win in the World's Largest Market

Serve to Be Great: Leadership Lessons from a
Prison; a Monastery; and a Board Room

Service Design for Six Sigma: A Road Map for
Excellence

Setting Profitable Prices: A Step-by-Step Guide to
Pricing Strategy--Without Hiring a Consultant

Seven Disciplines of a Leader: How to Help Your
People; Team; and Organization Achieve
Maximum Effectiveness

Simple Solutions: Harness the Power of Passion
and Simplicity to Get Results

Simply Said: Communicating Better at Work and
Beyond

Simulation-Based Lean Six-Sigma and Design for
Six-Sigma

Single Point of Failure: The Ten Essential Laws of
Supply Chain Risk Management

Six Sigma for Everyone

Six Sigma Workbook For Dummies

Smart Calling: Eliminate the Fear; Failure; and
Rejection from Cold Calling; Second Edition

Smart Girls Screw up Too: The No-Nonsense
Guide to Creating The Life You Want

Smart Work: Centralise; Organise; Realise

So You Want to Be a Chef?: Your Guide to
Culinary Careers

Social CRM For Dummies

Social Engineering: The Art of Human Hacking

Social Machines: How to Develop Connected
Products That Change Customers' Lives

Social Media 101: Tactics and Tips to Develop
Your Business Online

Social Media Engagement For Dummies

Social Media Marketing All-in-One for Dummies;
2nd Edition

Social Media Marketing eLearning Kit For
Dummies

Social Media Marketing for Dummies; 2nd
Edition

Social Media Metrics for Dummies

Social Media Metrics Secrets: Do What You
Never Thought Possible with Social Media
Metrics
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Social Media Metrics: How to Measure and
Optimize Your Marketing Investment

Social Media Optimization for Dummies

Social Media Rules of Engagement: Why Your
Online Narrative is the Best Weapon During a
Crisis

Social Network Analysis in Telecommunications

Social Selling Mastery: Scaling Up Your Sales
and Marketing Machine for the Digital Buyer

Socialnomics: How Social Media Transforms the
Way We Live and Do Business; 2nd Edition

Speed@Work: How Velocity; Turbulence; Fast
Growth; Rapid Change and Strategic Agility
Affect Business and the Workplace

Starting an Online Business All-in-One for
Dummies; 2nd Edition

Startup CEO: A Field Guide to Scaling Up Your
Business

Statistical Methods for Quality Improvement; 3rd
Edition

Statistical Rules of Thumb

Statistical Thinking: Improving Business
Performance; Second Edition

Statistics For Dummies

Stop Complainers and Energy Drainers: How to
Negotiate Work Drama to Get More Done

Stop Playing Safe: Rethink Risk. Unlock the
Power of Courage. Achieve Outstanding Success

Stop Selling & Start Leading: How to Make
Extraordinary Sales Happen

Stop Workplace Drama: Train Your Team to Have
No Excuses; No Complaints; and No Regrets

Stories for Work: The Essential Guide to Business
Storytelling

Storyscaping: Stop Creating Ads; Start Creating
Worlds

Storyshowing: How to Stand Out from the
Storytellers

Straight to the Top: CIO Leadership in a Mobile;
Social; and Cloud-based World; Second Edition

Strategic Benchmarking Reloaded with Six
Sigma: Improving Your Company's Performance
Using Global Best Practice

Strategic Business Transformation: The 7 Deadly
Sins to Overcome

Strategic Planning For Dummies

Strategic Planning for Public and Nonprofit
Organizations: A Guide to Strengthening and
Sustaining Organizational Achievement; Fifth
Edition

Strategic Project Management Made Simple:
Practical Tools for Leaders and Teams

Strategic Six Sigma: Best Practices from the
Executive Suite

Strategies to the Prediction; Mitigation and
Management of Product Obsolescence

Stressaholic: 5 Steps to Transform Your
Relationship with Stress

Stretch: How to Future-Proof Yourself for
Tomorrow's Workplace

Strive: How Doing the Things Most
Uncomfortable Leads to Success

Successful Time Management for Dummies

SugarCRM for Dummies

Super Competent: The Six Keys to Perform at
Your Productive Best

Supernova Advisor Teams: A Pathway to
Excellence

Superpower!: How to Think; Act; and Perform
with Less Effort and Better Results

Supervision in the Hospitality Industry; Seventh
Edition

Supply Chain Management Best Practices; Second
Edition

Supply Chain Management for Dummies

Supply Chain Management in the Retail Industry

Supply Chain Management: A Global Perspective

Supply Chain Metrics That Matter

Supply Chain Performance and Evaluation Models

Supply Chain Transformation: Practical Roadmap
to Best Practice Results

Talk Less; Say More: 3 Habits to Influence Others
and Make Things Happen

Tame the Primitive Brain: 28 Ways in 28 Days to
Manage the Most Impulsive Behaviors at Work

Tame Your Terrible Office Tyrant: How to
Manage Childish Boss Behavior and Thrive in
Your Job

Taming The Big Data Tidal Wave: Finding
Opportunities in Huge Data Streams with
Advanced Analytics

Teach Yourself VISUALLY Salesforce.com

Ten Types of Innovation: The Discipline of
Building Breakthroughs

The 10X Rule: The Only Difference Between
Success and Failure

The 12 Week Year: Get More Done in 12 Weeks
than Others Do in 12 Months

The 7 Non-Negotiables of Winning: Tying Soft
Traits to Hard Results

The 7 Secrets of Neuron Leadership: What Top
Military Commanders; Neuroscientists; and the
Ancient Greeks Teach Us about Inspiring Teams

The Agile Marketer: Turning Customer
Experience into Your Competitive Advantage

The AIG Story

The Analytics Lifecycle Toolkit: A Practical
Guide for an Effective Analytics Capability

The Analytics Revolution: How to Improve Your
Business By Making Analytics Operational in The
Big Data Era

The Art and Adventure of Leadership:
Understanding Failure; Resilience and Success

The Art and Practice of Leadership Coaching: 50
Top Executive Coaches Reveal their Secrets
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The Art of Authenticity: Tools to Become an
Authentic Leader and Your Best Self

The Art of Business Seduction: A 30-Day Plan to
Get Noticed; Get Promoted; and Get Ahead

The Art of Data Analysis: How to Answer Almost
Any Question Using Basic Statistics

The Art of Explanation: Making your ldeas;
Products; and Services Easier to Understand

The Art of Opportunity: How to Build Growth and
Ventures Through Strategic Innovation and Visual
Thinking

The Art of Product Design: Changing How Things
Get Made

The Art of Strategic Leadership: How Leaders at
All Levels Prepare Themselves; Their Teams; and
Organizations for the Future

The Attitude of Leadership: Taking the Lead and
Keeping It

The Awakening Course: The Secret to Solving All
Problems

The B2B Social Media Book: Become a
Marketing Superstar by Generating Leads with
Blogging; LinkedIn; Twitter; Facebook; Email;
and More

The Bar & Beverage Book; Fourth Edition

The Big Book of Dashboards: Visualizing Your
Data Using Real-World Business Scenarios

The Big Data-Driven Business: How to Use Big
Data to Win Customers; Beat Competitors; and
Boost Profits

The Big Shift in IT Leadership: How Great ClOs
Leverage the Power of Technology for Strategic
Business Growth in the Customer-Centric
Economy

The Bitcoin Big Bang: How Alternative
Currencies Are About to Change the World

The Boston Consulting Group on Strategy

The Bully-Free Workplace: Stop the Jerks;
Weasels & Snakes From Killing Your
Organization

The Business Analyst/Project Manager: A New
Partnership for Managing Complexity and
Uncertainty

The Business Forecasting Deal: Exposing Bad
Practices; Providing Practical Solutions

The Business Model Innovation Factory: How to
Stay Relevant When The World is Changing

The Business of Value Investing: Six Essential
Elements to Buying Companies Like Warren
Buffett

The Buying Brain: Secrets of Selling to the
Subconscious Mind

The Carpenter: A Story About the Greatest
Success Strategies of All

The CEO of Technology: Lead; Reimagine; and
Reinvent to Drive Growth and Create Value in
Unprecedented Times

The Chief Information Officer's Body of
Knowledge: People; Process; and Technology

The China Crisis: How China's Economic
Collapse Will Lead to a Global Depression

The CIO Playbook: Strategies and Best Practices
for IT Leaders to Deliver Value

The Collaborative Sale: Solution Selling in a
Buyer Driven World

The Complete Guide to Knowledge Management:
A Strategic Plan to Leverage Your Company's
Intellectual Capital

The Compliance Revolution: How Compliance
Needs to Change to Survive

The Constant Contact Guide to Email Marketing

The Cornell School of Hotel Administration on
Hospitality: Cutting Edge Thinking and Practice

The Courageous Leader: How to Face Any
Challenge and Lead Your Team to Success

The Culture Engine: A Framework for Driving
Results; Inspiring Your Employees; and
Transforming Your Workplace

The Data Asset: How Smart Companies Govern
Their Data for Business Success

The Data Driven Leader: A Powerful Approach to
Delivering Measurable Business Impact Through
People Analytics

The Devil's Casino: Friendship; Betrayal; and the
High Stakes Games Played Inside Lehman
Brothers

The Digital Innovation Playbook: Creating a
Transformative Customer Experience

The Digital Marketer: Ten New Skills You Must
Learn to Stay Relevant and Customer-Centric

The Dream Chaser: If You Don't Build Your
Dream; Someone Will Hire You to Help Build
Theirs

The Employee Experience Advantage: How to
Win the War for Talent by Giving Employees the
Workspaces They Want; the Tools They Need;
and a Culture They Can Celebrate

The End of Business As Usual: Rewire the Way
You Work to Succeed in the Consumer
Revolution

The End of Copycat China: The Rise of
Creativity; Innovation; and Individualism in Asia

The End of Ethics and A Way Back: How To Fix
A Fundamentally Broken Global Financial System

The Energy Bus: 10 Rules to Fuel Your Life;
Work; and Team with Positive Energy

The Engagement Equation: Leadership Strategies
for an Inspired Workforce

The EQ Leader: Instilling Passion; Creating
Shared Goals; and Building Meaningful
Organizations Through Emotional Intelligence

The Ernst & Young Business Plan Guide; Third
Edition

The Escape from Balance Sheet Recession and the
QE Trap: A Hazardous Road for the World
Economy

The Executive's Guide to Enterprise Social Media
Strategy: How Social Networks Are Radically
Transforming Your Business

The Experience: The 5 Principles of Disney
Service and Relationship Excellence
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The Facebook Guide to Small Business Marketing

The Failure of Risk Management: Why It's Broken
and How to Fix It

The Fast Forward MBA in Project Management;
Fourth Edition

The First Two Rules of Leadership: Don't Be
Stupid; Don't Be a Jerk

The Five-Minute Interview: A Job Hunter's Guide
to a Successful Interview; Third Edition

The Flaw of Averages: Why We Underestimate
Risk In The Face Of Uncertainty

The Four Lenses of Innovation: A Power Tool for
Creative Thinking

The Free-Time Formula: Finding Happiness;
Focus; and Productivity No Matter How Busy You
Are

The Fund Industry: How Your Money is Managed

The Future of Human Resource Management: 64
Thought Leaders Explore the Critical HR Issues of
Today and Tomorrow

The Future-Proof Workplace: Six Strategies to
Accelerate Talent Development; Reshape Your
Culture; and Succeed with Purpose

The Game Changer: How to Use the Science of
Motivation With the Power of Game Design to
Shift Behaviour; Shape Culture and Make Clever
Happen

The Gaming Industry: Introduction and
Perspectives

The Great Fragmentation: And Why the Future of
All Business is Small

The HACCP Food Safety Employee Manual

The HACCP Food Safety Manual

The Handbook of Infrastructure Investing

The Hard Hat: 21 Ways to Be a Great Teammate

The High Potential Leader: How to Grow Fast;
Take on New Responsibilities; and Make an
Impact

The Hotel and Restaurant Business; Sixth Edition

The House of Dimon: How JPMorgan's Jamie
Dimon Rose to the Top of the Financial World

The Human Equity Advantage: Beyond Diversity
to Talent Optimization

The Innovation Formula: The 14 Science-Based
Keys for Creating a Culture Where Innovation
Thrives

The Innovation Playbook: A Revolution in
Business Excellence

The Innovation Race: How to Change a Culture to
Change the Game

The Innovative Company: An llI-Defined Object;
Volume 1

The Innovator's Toolkit: 50+ Techniques for
Predictable and Sustainable Organic Growth;
Second Edition

The Investment Writing Handbook: How to Craft
Effective Communications to Investors

The IT Value Network: From IT Investment to
Stakeholder Value

The Leadership Contract Field Guide: The
Personal Roadmap to Becoming a Truly
Accountable Leader

The Leadership Contract: The Fine Print to
Becoming an Accountable Leader; Third Edition

The Leadership Habit: Transforming Behaviors to
Drive Results

The Leading-Edge Manager's Guide to Success:
Strategies and Better Practices

The Lean Enterprise: How Corporations Can
Innovate like Startups

The Lean Entrepreneur: How Visionaries Create
Products; Innovate with New Ventures; and
Disrupt Markets

The Lean Product Playbook: How to Innovate with
Minimum Viable Products and Rapid Customer
Feedback

The Lean Six Sigma Guide to Doing More With
Less: Cut Costs; Reduce Waste; and Lower Your
Overhead

The Light and Fast Organisation: A New Way of
Dealing with Uncertainty

The Little Book of Economics: How the Economy
Works in the Real World; Revised and Updated

The Loudest Duck: Moving Beyond Diversity
While Embracing Differences to Achieve Success
at Work

The Maker Revolution: Building a Future on
Creativity and Innovation in an Exponential World

The Making of a Market Guru: Forbes Presents 25
Years of Ken Fisher

The Management of Maintenance and Engineering
Systems in the Hospitality Industry; Fourth
Edition

The Marketing Performance Blueprint: Strategies
and Technologies to Build and Measure Business
Success

The Maverick and His Machine: Thomas Watson;
Sr. and the Making of IBM

The Mission-Driven Venture: Business Solutions
to the World's Most Vexing Social Problems

The Most Dangerous Business Book You'll Ever
Read

The Multiple Facets of Innovative Project
Management

The Mushin Way to Peak Performance: The Path
to Productivity; Balance; and Success

The New Edge in Knowledge: How Knowledge
Management is Changing the Way we Do
Business

The New Know : Innovation Powered by Analytics

The New One-Page Project Manager:
Communicate and Manage Any Project With A
Single Sheet of Paper

The New Power Base Selling: Master the Politics;
Create Unexpected Value and Higher Margins;
and Outsmart the Competition

The New Relationship Marketing: How to Build a
Large; Loyal; Profitable Network Using the Social
Web

The New Rules of Sales and Service: How to Use
Agile Selling; Real-Time Customer Engagement;

Big Data; Content; and Storytelling to Grow Your
Business

The New Standards: Methods for Linking
Business Performance and Executive Incentive
Pay

The New Technology Elite: How Great Companies
Optimize Both Technology Consumption and
Production

The New Wellness Revolution: How to Make a
Fortune in the Next Trillion Dollar Industry;
Second Edition

The Next Leap in Productivity: What Top
Managers Really Need to Know About
Information Technology

The Next Wave of Technologies: Opportunities
from Chaos
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The No Complaining Rule: Positive Ways to Deal
with Negativity at Work

The Nordstrom Way to Customer Service
Excellence: The Handbook for Becoming the
‘Nordstrom' of Your Industry; Second Edition

The Now Habit at Work: Perform Optimally;
Maintain Focus; and Ignite Motivation in Yourself
and Others

The One Hour Plan for Growth: How a Single
Sheet of Paper Can Take Your Business to the
Next Level

The One-Page Project Manager for Execution:
Drive Strategy & Solve Problems with a Single
Sheet of Paper

The One-Page Project Manager: Communicate
and Manage Any Project With a Single Sheet of
Paper

The Open Innovation Revolution: Essentials;
Roadblocks; and Leadership Skills

The Open Source Alternative: Understanding
Risks and Leveraging Opportunities

The Optimism Advantage: 50 Simple Truths to
Transform Your Attitudes and Actions into
Results

The Options Doctor: Option Strategies for Every
Kind of Market

The Other F Word: How Smart Leaders; Teams;
and Entrepreneurs Put Failure to Work

The PDMA Handbook of New Product
Development; Second Edition

The Personal Efficiency Program: How to Get
Organized to Do More Work in Less Time; Third
Edition

The Portable MBA in Finance and Accounting;
Fourth Edition

The Portable MBA, 5th Edition

The Power of Alignment: How Great Companies
Stay Centered and Accomplish Extraordinary
Things

The Power of Connection: How to Become a
Master Communicator in Your Workplace; Your
Head Space and at Your Place

The Power of Consistency: Prosperity Mindset
Training for Sales and Business Professionals

The Power of Feedback: 35 Principles for Turning
Feedback from Others into Personal and
Professional Change

The Power of Nice: How to Negotiate so Everyone
Wins - Especially You!; Third Edition

The Power of Positive Leadership: How and Why
Positive Leaders Transform Teams and
Organizations and Change the World

The Power of Understanding People: The Key to
Strengthening Relationships; Increasing Sales; and
Enhancing Organizational Performance

The Power Presenter: Technique; Style; and
Strategy from America's Top Speaking Coach

The Practical CIO: A Common Sense Guide for
Successful IT Leadership

The Procurement and Supply Manager's Desk
Reference; Second Edition

The Professional Personal Chef: The Business of
Doing Business as a Personal Chef

The Remedy: Bringing Lean Thinking Out of the
Factory to Transform the Entire Organization

The Respectful Leader: Seven Ways To Influence
Without Intimidation

The Restaurant: From Concept to Operation;
Fourth Edition

The Retail Revival: Reimagining Business for the
New Age of Consumerism

The Retargeting Playbook: How to Turn Web-
Window Shoppers into Customers

The Right Leader: Selecting Executives Who Fit

The Rise and Fall of the U.S. Mortgage and Credit
Markets: A Comprehensive Analysis of the
Market Meltdown

The Rise of the Platform Marketer: Performance
Marketing with Google; Facebook; and Twitter;
Plus the Latest High-Growth Digital Advertising
Platforms

The Rise of the Project Workforce: Managing
People and Projects in a Flat World

The Road To Luxury: The Evolution; Markets;
and Strategies of Luxury Brand Management

The Sales Acceleration Formula: Using Data;
Technology; and Inbound Selling to go from $0 to
$100 Million

The Sales Boss: The Real Secret to Hiring;
Training and Managing a Sales Team

The Science of Marketing: When to Tweet; What
to Post; How to Blog; and Other Proven Strategies

The Secret Language of Business: How to Read
Anyone in 3 Seconds or Less

The Sentient Enterprise: The Evolution of
Business Decision Making

The Shipping Point: The Rise Of China And The
Future Of Retail Supply Chain Management

The Six Sigma Revolution: How General Electric
and Others Turned Process Into Profits

The Small Business Online Marketing Handbook:
Converting Online Conversations to Offline Sales

The Social Executive: How to Master Social
Media and Why it's Good for Business

The Social Media Bible: Tactics; Tools &
Strategies for Business Success; Third Edition

The Startup Checklist: 25 Steps to a Scalable;
High-Growth Business

The Stop Doing List: More Time; More Profit;
More Freedom

The Storytelling Edge: How to Transform Your
Business; Stop Screaming into the Void; and
Make People Love You

The Strategic Drucker: Growth Strategies and
Marketing Insights from the Works of Peter
Drucker

The Strategic Storyteller: Content Marketing in
the Age of the Educated Consumer

The Strategic Treasurer: A Partnership for
Corporate Growth

The Technology M&A Guidebook

The Transformational CI1O: Leadership and
Innovation Strategies for IT Executives in a
Rapidly Changing World
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The Travel Industry; Third Edition

The Trusted Advisor Fieldbook: A Comprehensive
Toolkit for Leading with Trust

The U.S.Technology Skills Gap: What Every
Technology Executive Must Know to Save
America's Future

The Unstoppables: Tapping Your Entrepreneurial
Power

The Upside of Aging: How Long Life Is Changing
the World of Health; Work; Innovation; Policy
and Purpose

The Value of Business Analytics: Identifying the
Path to Profitability

The Very Little but VVery Powerful Book on
Closing: Ask the Right Questions; Transfer the
Value; Create the Urgency; and Win the Sale

The Visual Organization: Data Visualization; Big
Data; and the Quest for Better Decisions

The Wallet Allocation Rule: Winning the Battle
for Share

The Way You Do Anything is the Way You Do
Everything: The Why of Why Your Business Isn't
Making More Money

The Wiley Guide to Project Control

The Wiley Guide to Project Organization &
Project Management Competencies

The Wiley Guide to Project Technology; Supply
Chain & Procurement Management

The Women of Berkshire Hathaway: Lessons from
Warren Buffett's Female CEOs and Directors

The WorldatWork Handbook of Compensation;
Benefits & Total Rewards: A Comprehensive
Guide for HR Professionals

There's Always a Way: How to Develop a Positive
Mindset and Succeed in Business and Life

They Ask You Answer: A Revolutionary
Approach to Inbound Sales; Content Marketing;
and Today's Digital Consumer

Think Fast!: Accurate Decision-Making; Problem-
Solving; and Planning in Minutes a Day

Think Smarter: Critical Thinking to Improve
Problem-Solving and Decision-Making Skills

Think Two Products Ahead: Secrets the Big
Advertising Agencies Don't Want You to Know
and How to Use Them for Bigger Profits

Timeless Leadership: 18 Leadership Sutras from
the Bhagavad Gita

Tomorrow's World: A Look at the Demographic
and Socio-Economic Structure of the World in
2032

Too Big to Ignore: The Business Case for Big
Data

Tools for Project Management; Workshops and
Consulting: A Must-Have Compendium of
Essential Tools and Techniques

Tourism: Principles; Practices; Philosophies;
Tenth Edition

Trailblazers: How Top Business Leaders Are
Accelerating Results Through Inclusion and
Diversity

Train Your Brain for Success: Read Smarter;
Remember More; and Break Your Own Records

Training Camp: What the Best Do Better Than
Everyone Else

Training for Dummies

Transform Tomorrow: Awakening the Super Saver
In Pursuit of Retirement Readiness

Transforming Business: Big Data; Mobility; and
Globalization

Trap Tales: Outsmarting the 7 Hidden Obstacles
to Success

Travel and Entertainment Best Practices

Trillion Dollar Economists: How Economists and
Their Ideas have Transformed Business

Trump 101: The Way to Success

Trump Never Give Up: How | Turned My Biggest
Challenges into Success

Trump University Marketing 101: How to Use the
Most Powerful Ideas in Marketing to Get More
Customers and Keep Them

Trump-Style Negotiation: Powerful Strategies and
Tactics for Mastering Every Deal

Truth. Growth. Repeat. A Business Manual for
Generation Why

Tuned In: Uncover Extraordinary Opportunities
That Lead to Business Breakthroughs

Twitter Marketing For Dummies; 2nd Edition

Twitter Power 2.0: How to Dominate Your Market
One Tweet at a Time

Twitter Power 3.0: How to Dominate Your Market
One Tweet at a Time

Ultimate Performance: Measuring Human
Resources at Work

UnBranding: 100 Branding Lessons for the Age of
Disruption

Uncovering the Life of Your Dreams: An
Enlightening Story

Understanding Business Research

Understanding Return on Investment

Understanding Y

Unequaled: Tips for Building a Successful Career
Through Emotional Intelligence

Unicorn Tears: Why Startups Fail and How to
Avoid It

Unleashing Creativity And Innovation: Nine
Lessons From Nature For Enterprise Growth And
Career Success

Unleashing Excellence: The Complete Guide to
Ultimate Customer Service; Second Edition;
Updated and Expanded

Unleashing the Power of IT: Bringing People;
Business; and Technology Together; Second
Edition

Unleashing Your Inner Leader: An Executive
Coach Tells All

UnSelling: The New Customer Experience

Unstoppable: Transforming Your Mindset to
Create Change; Accelerate Results; and Be the
Best at What You Do

Using Analytics to Detect Possible Fraud: Tools
and Techniques

Using Excel for Business Analysis: A Guide to
Financial Modelling Fundamentals

Using Investor Relations to Maximize Equity
Valuation
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Valuation: Measuring and Managing the Value of
Companies; Third Edition

Value Optimization for Project and Performance
Management

Value Proposition Design: How to Create Products
and Services Customers Want

Value-Driven Project Management

Visual Leaders: New Tools for Visioning;
Management; & Organization Change

Visual Teams: Graphic Tools for Commitment;
Innovation; & High Performance

VNR's Encyclopedia of Hospitality and Tourism

Walk Like a Giant; Sell Like a Madman:
America's #1 Salesman Shows You How to Sell
Anything; Second Edition

Warren Buffett on Business: Principles from the
Sage of Omaha

Warren Buffett SPEAKS: Wit and Wisdom from
the World's Greatest Investor; Completely Revised
and Updated

We: How to Increase Performance and Profits
through Full Engagement

Web Marketing All-in-One For Dummies; 2nd
Edition

Web Marketing for Dummies; 2nd Edition

Web Marketing for Dummies; 3rd Edition

Web Metrics: Proven Methods for Measuring Web
Site Success

Whale Hunting: How to Land Big Sales and
Transform Your Company

What Is Your What? Discover The One Amazing
Thing You Were Born To Do

What It Takes: Seven Secrets of Success from the
World's Greatest Professional Firms

What's the Future of Business? Changing the Way
Businesses Create Experiences

What's the Secret?: To Providing a World-Class
Customer Experience

Whiteboard Selling: Empowering Sales Through
Visuals

Who Killed Creativity?: ...And How Can We Get
It Back? Seven Essential Strategies to Make
Yourself; Your Team and Your Organisation
More Innovative

Why Winners Win: What it Takes to be Successful
in Business and Life

Win the Game of Googleopoly: Unlocking the
Secret Strategy of Search Engines

Win with Advanced Business Analytics: Creating
Business Value from Your Data

Wine for Dummies

Winning Global Markets: How Businesses Invest
and Prosper in the World's High-Growth Cities

Winning Strategies: Secrets to Clinching
Multimillion-Dollar Deals

Words of Wisdom from Women to Watch: Career
Reflections from Leaders in the Commercial
Insurance Industry

Work Like You're Showing Off: The Joy; Jazz;
and Kick of Being Better Tomorrow Than You
Were Today

Work Makes Me Nervous: Overcome Anxiety and
Build the Confidence to Succeed

Work Smarts: What CEOs Say You Need To
Know to Get Ahead

Work That Works: Emergineering a Positive
Organizational Culture

Work with Me: How to Get People to Buy into
Your ldeas

Workforce Asset Management Book of
Knowledge

Workforce Wake-Up Call: Your Workforce is
Changing; Are You?

Workplace Conflict Resolution Essentials For
Dummies

Workplace Wellness That Works: 10 Steps to
Infuse Well-Being and Vitality into Any
Organization

World Class Communication: How Great CEOs
Win with the Public; Shareholders; Employees;
and the Media

XBRL For Dummies

You Can Never Be Too Rich: Essential Investing
Advice You Cannot Afford to Overlook

You First: Inspire Your Team to Grow Up; Get
Along; and Get Stuff Done

You Win in the Locker Room First: 7 C’s to Build
a Winning Team in Sports; Business; and Life

Young World Rising: How Youth; Technology
and Entrepreneurship are Changing the World
from the Bottom Up

Your Best Just Got Better: Work Smarter; Think
Bigger; Make More

Your First Leadership Job: How Catalyst Leaders
Bring Out the Best in Others

Your Google Game Plan for Success: Increasing
Your Web Presence with Google AdWords;
Analytics and Website Optimizer

Your Project Management Coach: Best Practices
for Managing Projects in the Real World

Your Trajectory Code: How to Change Your
Decisions; Actions; and Direction to Become Part
of the Top 1% of High Achievers

YouthNation: Building Remarkable Brands in a
Youth-Driven Culture

You've Got To Be Kidding!: How to Keep Your
Job Without Losing Your Integrity

Y-Size Your Business: How Gen Y Employees
Can Save You Money and Grow Your Business

Zero Waste Engineering

Achieving Business Success with GIS

Algorithmic Problem Solving

Basic English Grammar For Dummies - US (For
Dummies (Language & Literature))

Bayesian Statistics and Marketing

Big Data Revolution: What Farmers; Doctors and
Insurance Agents Teach Us About Discovering
Big Data Patterns

Big Data: Using SMART Big Data; Analytics and
Metrics To Make Better Decisions and Improve
Performance

Body Language For Dummies; 3rd Edition
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BRICs and Beyond: Executive Lessons on
Emerging Markets

Build it: The Rebel Playbook for World-Class
Employee Engagement

Built to Grow: How to Deliver Accelerated;
Sustained and Profitable Business Growth

Business NLP For Dummies

Business Planning and Control: Integrating
Accounting; Strategy and People

Business Writing for Dummies

Business; The Universe & Everything:
Conversations with the World's Greatest
Management Thinkers

Cadbury's Purple Reign: The Story Behind
Chocolate's Best-Loved Brand

Career Paths: Charting Courses to Success for
Organizations and Their Employees

Check in Strategy Journal: Your Daily Tracker for
Business and Personal Development

Communication Skills For Dummies

Company Analysis: Determining Strategic
Capability

Competitive Strategy Dynamics

Contemporary Strategy Analysis: Text and Cases;
Seventh Edition

Copy; Copy; Copy: How to Do Smarter Marketing
by Using other People's Ideas

Corporate Governance; Fifth Edition

Counselling Skills for Dummies

Countering Fraud for Competitive Advantage: The
Professional Approach to Reducing the Last Great
Hidden Cost

Creative Strategy: Reconnecting Business and
Innovation

Creativity Unlimited: Thinking Inside The Box
For Business Innovation

Critical Marketing: Contemporary Issues in
Marketing

Critical Thinking Skills for Dummies

Crowdsourcing for Dummies

Data Mining and Statistics for Decision Making

Delivering Effective Social Customer Service:
Manage Customer Experience and Corporate
Reputation

Designing Workplace Mentoring Programs: An
Evidence-Based Approach

Developing Women Leaders: A Guide for Men
and Women in Organizations

Dialogue Mapping: Building Shared
Understanding of Wicked Problems

Dialogue; Skill and Tacit Knowledge

Digital Marketing For Dummies

Employee Engagement: Tools for Analysis;
Practice; and Competitive Advantage

Employee Well-being Support: A Workplace
Resource

Employer Brand Management: Practical Lessons
from the World's Leading Employers

Financial Risk Management For Dummies

Fish Can't See Water: How National Culture Can
Make or Break Your Corporate Strategy

Fit Sigma: A Lean Approach to Building
Sustainable Quality Beyond Six Sigma

Fixing Business: Making Profitable Business
Work for The Good of All

Fraud Smart

Frequently Asked Questions in Anti-Bribery and
Corruption

Gamechangers: Are You Ready to Change the
World? Creating Innovative Strategies for
Business and Brands

Global and Transnational Business: Strategy and
Management

Global Information Society: A New Paradigm for
the 21st Century Corporation

Global Logistics and Supply Chain Management

Global Logistics for Dummies

Green Supply Chains: An Action Manifesto

Handbook of Strategic Account Management: A
Comprehensive Resource

How Women Mean Business: A Step by Step
Guide to Profiting from Gender Balanced
Business

| Hate Presentations: Transform the Way You
Present with a Fresh and Powerful Approach

Inbound Marketing and SEO: Insights from the
Moz Blog

Industrial Statistics with Minitab

Innovation Leaders: How Senior Executives
Stimulate; Steer and Sustain Innovation

Inspired Leadership: How You Can Achieve
Extraordinary Results in Business

International Marketing Research; Second Edition

John Adair's 100 Greatest Ideas for Brilliant
Communication

Key Account Management: The Definitive Guide;
Third Edition

Key Performance Indicators For Dummies

Knowledge in Risk Assessment and Management

Leading Teams: Tools and Techniques for
Successful Team Leadership from the Sports
World

Lean Auditing: Driving Added Value and
Efficiency in Internal Audit

Lean Six Sigma For Leaders: A Practical Guide
for Leaders to Transform the Way They Run Their
Organisation

Made to Serve: How Manufacturers Can Compete
Through Servitization and Product Service
Systems

Make Your People before You Make Your
Products: Using Talent Management to Achieve
Competitive Advantage in Global Organizations

Making Telecoms Work: From Technical
Innovation to Commercial Success

Managing Creative People: Lessons in Leadership
for the Ideas Economy

Managing Customers Profitably

Managing Innovation; Design and Creativity;
Second Edition
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Managing the Matrix: The Secret to Surviving and
Thriving in Your Organization

Marketing and Finance: Creating Shareholder
Value; Second Edition

Marketing Performance: How Marketers Drive
Profitable Growth

Marketing Planning by Design: Systematic
Planning for Successful Marketing Strategy

Marketing Plans: How to Prepare Them; How to
Use Them; Seventh Edition

Marketing the Professional Services Firm:
Applying the Principles and the Science of
Marketing to the Professions

Markets for Managers: A Managerial Economics
Primer

Measurement Madness: Recognizing and
Avoiding the Pitfalls of Performance
Measurement

Mind Mapping For Dummies

Mindfulness at Work for Dummies

Modern Analysis of Customer Surveys: With
Applications using R

Neuro-linguistic Programming for Dummies; 2nd
Edition

Organization: Contemporary Principles and
Practice; 2nd Edition

Out of the Ashes: Tools for Recovering Corporate
Health

Polar Bear Pirates and Their Quest to Engage the
Sleepwalkers: Motivate Everyday People to
Deliver Extraordinary Results

Positive Thinking: Find Happiness and Achieve
Your Goals Through the Power of Positive
Thought

Presenting Data: How to Communicate Your
Message Effectively

Preventing Stress in Organizations: How to
Develop Positive Managers

PRINCE2 For Dummies; Second Edition

PRINCE2 Study Guide

Project Management Checklists for Dummies

Project Management for Dummies: UK; Second
Edition

Project Management Leadership: Building
Creative Teams; Second Edition

Reshaping Retail: Why Technology is
Transforming the Industry and How to Win in the
New Consumer Driven World

Responsible Business: How to Manage a CSR
Strategy Successfully

Retail Marketing and Branding: A Definitive
Guide to Maximizing ROI

Service Management and Marketing: Customer
Management in Service Competition; 3rd Edition

Six Sigma Quality Improvement with Minitab;
Second Edition

Six Sigma: Advanced Tools for Black Belts and
Master Black Belts

Smashing Logo Design: The Art of Creating
Visual Identities

Start with Hello: How to Convert Today's Stranger
into Tomorrow's Client

Statistical and Managerial Techniques for Six
Sigma Methodology: Theory and Application

Statistical Methods in Customer Relationship
Management

Staying the Course as a ClO: How to Overcome
the Trials and Challenges of IT Leadership

Stories that Move Mountains: Storytelling and
Visual Design for Persuasive Presentations

Strategic Management of Health Care
Organizations; Eighth Edition

Strategic Modelling and Business Dynamics: A
Feedback Systems Approach; Second Edition

Strategy Builder: How to Create and
Communicate More Effective Strategies

Strategy for the Corporate Level: Where to Invest;
What to Cut Back and How to Grow
Organisations with Multiple Divisions; 2nd
Edition

Sustainable Operations and Supply Chain
Management

Systems Thinking; Systems Practice

The Ato Z of Corporate Social Responsibility: A
Complete Reference Guide to Concepts; Codes
and Organisations

The Art of Decision Making: Mirrors of
Imagination; Masks of Fate

The Art of Speeches and Presentations: The
Secrets of Making People Remember What You
Say

The Blue Line Imperative: What Managing for
Value Really Means

The Business Ethics Twin-Track: Combining
Controls and Culture to Minimise Reputational
Risk

The Business of Event Planning: Behind-the-
Scenes Secrets of Successful Special Events

The Conflict Resolution Toolbox: Models & Maps
for Analyzing; Diagnosing; and Resolving
Conflict

The Definitive Handbook of Business Continuity
Management; Third Edition

The Demographics of Innovation: Why
Demographics is a Key to the Innovation Race

The Dream Cafe: Lessons in the Art of Radical
Innovation

The Employer Brand: Bringing the Best of Brand
Management to People at Work

The Enlightened Leader: An Introduction to the
Chakras of Leadership

The Handbook of Mobile Market Research: Tools
and Techniques for Market Researchers

The Handbook of Online and Social Media
Research: Tools and Techniques for Market
Researchers

The Handbook of Risk Management:
Implementing a Post-Crisis Corporate Culture

The Intelligent Company: Five Steps to Success
with Evidence-Based Management

The Intuitive Mind: Profiting from the Power of
Your Sixth Sense

The Investment Industry for IT Practitioners: An
Introductory Guide

The Leader's Dilemma: How to Build an
Empowered and Adaptive Organization without
Losing Control
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The M&A Formula: Proven Tactics and Tools to
Accelerate Your Business Growth

The Marketer's Handbook: Reassessing Marketing
Techniques for Modern Business

The Marketing Pathfinder: Core Concepts and
Live Cases

The Really Useful eLearning Instruction Manual:
Your Toolkit For Putting eLearning Into Practice

The Restless Executive-Reclaim Your Values;
Love What You Do and Lead With Purpose

The Social Media MBA Guide to ROI: How to
Measure and Improve Your Return on Investment

The Social Media MBA in Practice: An Essential
Collection of Inspirational Case Studies to
Influence your Social Media Strategy

The Social Media MBA: Your Competitive Edge
in Social Media Strategy Development & Delivery

The Sustainable MBA: A Business Guide to
Sustainability; Second Edition

Throwing Sheep in the Boardroom: How Online
Social Networking Will Transform Your Life;
Work and World

Value-Based Marketing: Marketing Strategies for
Corporate Growth and Shareholder Value; Second
Edition

Visible Thinking: Unlocking Causal Mapping for
Practical Business Results

What Do Leaders Really Do?: Getting Under the
Skin of What Makes a Great Leader Tick

What You Need to Know about Project
Management

Where in the World is My Team?: Making A
Success Of Your Virtual Global Workplace

Winners in the Second Half: A Guide for
Executives at the Top of their Game

Essentials of Managed Health Care; Sixth Edition

Ethics in Health Administration: A Practical
Approach for Decision Makers; Third Edition

Global Perspectives in Workplace Health
Promotion

Health Care Finance and the Mechanics of
Insurance and Reimbursement

Human Resource Management in Health Care;
Second Edition

Leadership for Health Professionals: Theory;
Skills; and Applications; Second Edition

Management Principles for Health Professionals;
Sixth Edition

Mastering Leadership: A Vital Resource for
Health Care Organizations

New Leadership for Today's Health Care
Professionals: Concepts and Cases

Occupational Health and Safety for the 21st
Century

Organizational Behavior in Health Care; Third
Edition

21st Century Skills: Learning for Life In Our
Times

A Culture of Purpose: How to Choose the Right
People and Make the Right People Choose You

Accelerating Leadership Development: Practical
Solutions for Building Your Organization's
Potential

Answering the Ultimate Question: How Net
Promoter Can Transform Your Business

Authentic Leadership: Rediscovering the Secrets
to Creating Lasting Value

Balanced Sourcing: Cooperation and Competition
in Supplier Relationships

Be; Know; Do: Leadership The Army Way

Becoming a Better Value Creator: How to
Improve the Company's Bottom Line--and Your
Own

Becoming a Conflict Competent Leader: How You
and Your Organization Can Manage Conflict
Effectively

Becoming a Strategic Leader: Your Role in Your
Organization's Enduring Success

Becoming Agile: How the SEAM Approach to
Management Builds Adaptability

Becoming the Best: Build A World-Class
Organization Through Values-Based Leadership

Behind the Cloud: The Untold Story of How
Salesforce.com Went from Idea to Billion-Dollar
Company--and Revolutionized an Industry

Beyond Dealmaking: Five Steps to Negotiating
Profitable Relationships

Beyond the Babble: Leadership Communication
That Drives Results

Beyond the Bubble Test: How Performance
Assessments Support 21st Century Learning

Beyond the Familiar: Long-Term Growth through
Customer Focus and Innovation

Beyond the Myths and Magic of Mentoring: How
to Facilitate an Effective Mentoring Process; New
and Revised Edition

Big Brown: The Untold Story of UPS

Blended Learning in Higher Education:
Framework; Principles; and Guidelines

Brand for Talent: Eight Essentials to Make Your
Talent as Famous as Your Brand

Break Your Own Rules: How to Change the
Patterns of Thinking that Block Women's Paths to
Power

Breakthrough Business Negotiation: A Toolbox
for Managers

Bridging the Soft Skills Gap: How To Teach The
Missing Basics To Today’s Young Talent

Bringing Strategy Back: How Strategic Shock
Absorbers Make Planning Relevant In a World of
Constant Change

Building Conflict Competent Teams

Building the Bridge As You Walk On It: A Guide
for Leading Change

Built on Values: Creating an Enviable Culture
That Outperforms the Competition

Built to Change: How to Achieve Sustained
Organizational Effectiveness

Career Choice and Development; Fourth Edition
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Change with Confidence: Answers to the 50
Biggest Questions that Keep Change Leaders Up
at Night

Chief Customer Officer 2.0: How to Build Your
Customer-Driven Growth Engine

Coached to Lead: How to Achieve Extraordinary
Results with an Executive Coach

Coaching at Work: Powering Your Team With
Awareness; Responsibility and Trust

Coaching for Leadership: The Practice of
Leadership Coaching from the World's Greatest
Coaches; Third Edition

Coaching Leaders: Guiding People Who Guide
Others

Collaborate: The Art of We

Comebacks: Powerful Lessons from Leaders Who
Endured Setbacks and Recaptured Success on
Their Terms

Conflict Management for Managers: Resolving
Workplace; Client; and Policy Disputes

Connected By Design: 7 Principles of Business
Transformation Through Functional Integration

Conquering the Content: A Step-by-Step Guide to
Online Course Design

Courage: The Backbone of Leadership

Creating a Culture Of Collaboration: The
International Association of Facilitators Handbook

Creating Your Strategic Plan: A Workbook for
Public and Nonprofit Organizations; Third Edition

Creative Execution: What Great Leaders Do to
Unleash Bold Thinking and Innovation

Creativity at Work: Developing the Right
Practices to Make Innovation Happen

Credibility: How Leaders Gain and Lose It; Why
People Demand It

Credibility: How Leaders Gain and Lose It; Why
People Demand It; 2nd Edition

Cross-Functional Teams: Working with Allies;
Enemies; and Other Strangers

Cultural Agility: Building a Pipeline of Successful
Global Professionals

Customer Loyalty: How to Earn It; How to Keep
It; New and Revised Edition

Dare: Straight Talk on Confidence; Courage; and
Career for Women in Charge

Designing and Using Organizational Surveys: A
Seven-Step Process

Designing Matrix Organizations that Actually
Work: How IBM; Proctor & Gamble and Others
Design for Success

Designing Organizations: Strategy; Structure; and
Process at the Business Unit and Enterprise
Levels; Third Edition

Designing the Customer-Centric Organization: A
Guide to Strategy; Structure; and Process

Designing Your Organization: Using the STAR
Model to Solve 5 Critical Design Challenges

Diagnosing and Changing Organizational Culture:
Based on the Competing Values Framework;
Third Edition

Disciplined Dreaming: A Proven System to Drive
Breakthrough Creativity

Discovering the Leader in You: How to Realize
Your Leadership Potential; New and Revised

Diversity at Work: The Practice of Inclusion

Drucker on Leadership: New Lessons from the
Father of Modern Management

Edison on Innovation: 102 Lessons in Creativity
for Business and Beyond

Eisenhower on Leadership: Ike's Enduring Lessons
in Total Victory Management

Emerging Systems for Managing Workplace
Conflict: Lessons from American Corporations for
Managers and Dispute Resolution Professionals

Emotions in the Workplace: Understanding the
Structure and Role of Emotions in Organizational
Behavior

Encouraging the Heart: A Leader's Guide to
Rewarding and Recognizing Others

Engaged: Unleashing Your Organization's
Potential Through Employee Engagement

Enriching the Brain: How to Maximize Every
Learner's Potential

Environmental Health: From Global to Local;
Second Edition

EPIC Change: How to Lead Change in the Global
Age

Error Reduction in Health Care: A Systems
Approach to Improving Patient Safety; Second
Edition

Ethics in Health Services and Policy: A Global
Approach

Executing Your Business Transformation: How to
Engage Sweeping Change Without Killing
Yourself Or Your Business

Executive Coaching with Backbone and Heart: A
Systems Approach to Engaging Leaders with
Their Challenges; Second Edition

Experience-Driven Leader Development: Models;
Tools; Best Practices; and Advice for On-the-Job
Development

eXtreme Project Management: Using Leadership;
Principles; and Tools to Deliver Value in the Face
of Volatility

Facilitating with Ease!: Core Skills for
Facilitators; Team Leaders and Members;
Managers; Consultants; and Trainers; New and
Revised

Facilitator's Guide to Participatory Decision-
Making; Second Edition

Financial Management of Health Care
Organizations: An Introduction to Fundamental
Tools; Concepts and Applications; Third Edition

Finding Your True North: A Personal Guide

Five Dimensions of Quality: A Common Sense
Guide to Accreditation and Accountability

Flexible Product Development: Building Agility
for Changing Markets

Focus Like a Laser Beam: 10 Ways to Do What
Matters Most

Freedom to Change: Four Strategies to Put Your
Inner Drive into Overdrive

From Bud to Boss: Secrets to a Successful
Transition to Remarkable Leadership

From Management to Leadership: Strategies for
Transforming Health; Third Edition

From Smart to Wise: Acting and Leading with
Wisdom

From Values to Action: The Four Principles of
Values-Based Leadership

Games At Work: How to Recognize and Reduce
Office Politics
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Getting Change Right: How Leaders Transform
Organizations from the Inside Out

Getting Naked: A Business Fable About Shedding
The Three Fears That Sabotage Client Loyalty

Grounded: How Leaders Stay Rooted In An
Uncertain World

Handbook of Global and Multicultural
Negotiation

Head; Heart and Guts: How the World's Best
Companies Develop Complete Leaders

Healing the Wounds: Overcoming the Trauma of
Layoffs and Revitalizing Downsized
Organizations; Revised and Updated

Health Care Information Systems: A Practical
Approach for Health Care Management; Third
Edition

Health Care Operations and Supply Chain
Management: Strategy; Operations; Planning; and
Control

Health Care Quality Management: Tools and
Applications

Her Place at the Table: A Woman's Guide to
Negotiating Five Key Challenges to Leadership
Success

High Commitment; High Performance: How to
Build A Resilient Organization for Sustained
Advantage

Hostage at the Table: How Leaders Can Overcome
Conflict; Influence Others; and Raise Performance

How Great Leaders Think: The Art of Reframing

How to Castrate a Bull: Unexpected Lessons on
Risk; Growth; and Success in Business

How to Talk to Customers: Create a Great
Impression Every Time with MAGIC

Human Factors in Project Management: Concepts;
Tools; and Techniques for Inspiring Teamwork
and Motivation

Human Resources Management for Health Care
Organizations: A Strategic Approach

Human Resources Management for Public and
Nonprofit Organizations: A Strategic Approach;
Fourth Edition

Hyperformance: Using Competitive Intelligence
for Better Strategy and Execution

| Have a Strategy (No; You Don't): The Illustrated
Guide to Strategy

Idea Stormers: How to Lead and Inspire Creative
Breakthroughs

Improving Performance: How to Manage the
White Space On the Organization Chart; Third
Edition

Improving Performance: How to Manage the
White Space on the Organization Chart; Second
Edition

Inside CEO Succession: The Essential Guide to
Leadership Transition

It's Okay to Manage Your Boss: The Step-by-Step
Program for Making the Best of Your Most
Important Relationship at Work

Launching and Leading Change Initiatives in
Health Care Organizations: Managing Successful
Projects

Lead the Work: Navigating a World Beyond
Employment

Leader to Leader 2: Enduring Insights on
Leadership from the Leader to Leader Institute's
Award-Winning Journal

Leaders at All Levels: Deepening Your Talent
Pool to Solve the Succession Crisis

Leadership Agility: Five Levels of Mastery for
Anticipating and Initiating Change

Leadership and the Sexes: Using Gender Science
to Create Success in Business

Leadership Blindspots: How Successful Leaders
Identify and Overcome the Weaknesses That
Matter

Leadership Conversations: Challenging High
Potential Managers to Become Great Leaders

Leadership Lessons from West Point

Leadership Passages: The Personal and
Professional Transitions That Make or Break a
Leader

Leading Culture Change in Global Organizations:
Aligning Culture and Strategy

Leading Geeks: How to Manage the People Who
Deliver Technology

Leading Organization Design: How to Make
Organization Design Decisions to Drive the
Results You Want

Leading Organizational Learning: Harnessing the
Power of Knowledge

Leading Out Loud: A Guide for Engaging Others
in Creating the Future; Third Edition; Newly
Revised

Leading Outside the Lines: How to Mobilize the
Informal Organization; Energize Your Team; and
Get Better Results

Leading So People Will Follow

Leading with Questions: How Leaders Find the
Right Solutions by Knowing What to Ask;
Revised and Updated

Leading with Spirit; Presence; and Authenticity: A
Volume in the International Leadership
Association Series; Building Leadership Bridges

Make Your Workplace Great: The 7 Keys to an
Emotionally Intelligent Organization

Managing Facilitated Processes: A Guide for
Facilitators; Managers; Consultants; Event
Planners; Trainers and Educators

Managing to Change the World: The Nonprofit
Manager’s Guide to Getting Results

Mastering Business Negotiation: A Working
Guide to Making Deals and Resolving Conflict

Mastering Virtual Teams: Strategies; Tools; and
Techniques That Succeed; Second Edition

Mastering Virtual Teams: Strategies; Tools; and
Techniques That Succeed; Third Edition

Maximizing the Value of 360-degree Feedback: A
Process for Successful Individual and
Organizational Development

Meeting Excellence: 33 Tools to Lead Meetings
That Get Results

Mindful Leadership: The 9 Ways to Self-
Awareness; Transforming Yourself; and Inspiring
Others

Negotiating at Work: Turn Small Wins into Big
Gains
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Negotiating Globally: How to Negotiate Deals;
Resolve Disputes; and Make Decisions Across
Cultural Boundaries; Third Edition

No Excuses: How You Can Turn Any Workplace
into a Great One

No Fear of Failure: Real Stories of How Leaders
Deal with Risk and Change

One Piece of Paper: The Simple Approach to
Powerful; Personal Leadership

Open Services Innovation: Rethinking Your
Business to Grow and Compete in a New Era

Organization Development: A Data-Driven
Approach to Organizational Change

Organization Development: A Jossey-Bass Reader

Outsmarting Anger: 7 Strategies for Defusing Our
Most Dangerous Emotion

Overcoming the Five Dysfunctions of a Team: A
Field Guide For Leaders; Managers; and
Facilitators

Peak: How Great Companies Get Their Mojo from
Maslow

Performance Management: Putting Research into
Action

Peter Drucker: Shaping the Managerial Mind

Peter Drucker's Five Most Important Questions:
Enduring Wisdom for Today's Leaders

Peter F. Drucker's The Five Most Important
Questions Self Assessment Tool: Facilitator's
Guide; Third Edition

Power Mentoring: How Successful Mentors and
Protégés Get the Most Out of Their Relationships

Practice Perfect: 42 Rules for Getting Better at
Getting Better

Practicing Servant-Leadership: Succeeding
Through Trust; Bravery; and Forgiveness

Process Design: Making it Work: A Practical
Guide to What to Do When and How for
Facilitators; Consultants; Managers and Coaches

Purposeful Program Theory: Effective Use of
Theories of Change and Logic Models

Pushback: How Smart Women Ask--and Stand Up
-for What They Want

Qualitative Inquiry in Evaluation: From Theory to
Practice

Qualitative Research: An Introduction to Methods
and Designs

Reading the Room: Group Dynamics for Coaches
and Leaders

Ready to Be a Thought Leader? How to Increase
Your Influence; Impact; and Success

Reality-Based Leadership: Ditch the Drama;
Restore Sanity to the Workplace; and Turn
Excuses into Results

Reframing Organizations: Artistry; Choice; and
Leadership; Fourth Edition

Relevance: Hitting Your Goals by Knowing What
Matters

Remarkable Leadership: Unleashing Your
Leadership Potential One Skill at a Time

Resolving Conflicts at Work: Ten Strategies for
Everyone on the Job; Third Edition

Rewarding Teams: Lessons from the Trenches

Smart Leaders; Smarter Teams: How You and
Your Team Get Unstuck to Get Results

So Smart But...: How Intelligent People Lose
Credibility: and How They Can Get it Back

Social Intelligence: The New Science of Success

Social Marketing and Social Change: Strategies
and Tools For Health; Well-Being; and the
Environment

Speaking As a Leader: How to Lead Every Time
You Speak...From Board Rooms to Meeting
Rooms; From Town Halls to Phone Calls

SPIKE your Brand ROI: How to Maximize
Reputation and Get Results

Stacking the Deck: How to Lead Breakthrough
Change Against Any Odds

Standing at the Crossroads: Next Steps for High-
Achieving Women

Starting Strong: A Mentoring Fable: Strategies for
Success in the First 90 Days

Startupland: How Three Guys Risked Everything
to Turn an Idea into a Global Business

Step-by-Step Problem Solving: A Practical Guide
to Ensure Problems Get (And Stay) Solved

Strategic Interviewing: How to Select; Develop;
and Retain Talented Employees

Taking the Stage: How Women Can Speak Up;
Stand Out; and Succeed

Talent Intelligence: What You Need to Know to
Identify and Measure Talent

Talent; Transformation; and the Triple Bottom
Line: How Companies Can Leverage Human
Resources to Achieve Sustainable Growth

Talent: Making People Your Competitive
Advantage

Taming the Abrasive Manager: How to End
Unnecessary Roughness in the Workplace

Team Building: Proven Strategies for Improving
Team Performance; Fifth Edition

Team Turnarounds: A Playbook for Transforming
Underperforming Teams

Teaming: How Organizations Learn; Innovate; and
Compete in the Knowledge Economy

Technology-Enhanced Assessment of Talent

The 27 Challenges Managers Face: Step-by-Step
Solutions to (Nearly) All of Your Management
Problems

The 85% Solution: How Personal Accountability
Guarantees Success: No Nonsense; No Excuses

The Advantage: Why Organizational Health
Trumps Everything Else In Business

The Agility Advantage: How to Identify and Act
on Opportunities in a Fast-Changing World

The Agility Factor: Building Adaptable
Organizations for Superior Performance

The Anger Trap: Free Yourself from the
Frustrations That Sabotage Your Life
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The Art of Deliberate Success: Transform Your
Professional and Personal Life

The Art of Waking People Up: Cultivating
Awareness and Authenticity at Work

The Athena Doctrine: How Women (and the Men
Who Think Like Them) Will Rule the Future

The Best Service is No Service: How to Liberate
Your Customers from Customer Service; Keep
Them Happy; and Control Costs

The Birkman Method: Your Personality at Work

The Blended Learning Book: Best Practices;
Proven Methodologies; and Lessons Learned

The Boundaryless Organization: Breaking the
Chains of Organizational Structure

The Brave New World of eHR: Human Resources
in the Digital Age

The Breakthrough Challenge: 10 Ways to Connect
Today's Profits With Tomorrow's Bottom Line

The CCL Handbook of Coaching: A Guide for the
Leader Coach

The Center for Creative Leadership Handbook of
Coaching in Organizations

The Center for Creative Leadership Handbook of
Leadership Development

The Complete Guide to Mergers & Acquisitions:
Process Tools to Support M & A Integration at
Every Level; Third Edition

The Complete Guide to Mergers and Acquisitions:
Process Tools to Support M&A Integration at
Every Level

The Conflict Paradox: Seven Dilemmas at the
Core of Disputes

The Deciding Factor: The Power of Analytics to
Make Every Decision a Winner

The Decision to Trust: How Leaders Create High-
Trust Organizations

The Deep Change Field Guide: A Personal Course
to Discovering the Leader Within

The Discussion Book: 50 Great Ways to Get
People Talking

The Emotionally Intelligent Manager: How to
Develop and Use the Four Key Emotional Skills of
Leadership

The Empowered Manager: Positive Political Skills
at Work

The End of Management and the Rise of
Organizational Democracy

The EQ Edge: Emotional Intelligence and Your
Success; Third Edition

The Ethical Challenge: How to Lead with
Unyielding Integrity

The Executive and the Elephant: A Leader's Guide
for Building Inner Excellence

The Five Dysfunctions of a Team: A Leadership
Fable

The Five Most Important Questions Self
Assessment Tool: Participant Workbook; Third
Edition

The Five Temptations of a CEO: A Leadership
Fable; Commemorative Edition

The Four Obsessions of an Extraordinary
Executive: A Leadership Fable

The Future of Work: Attract New Talent; Build
Better Leaders; and Create A Competitive
Organization

The Great Workplace: How to Build it; How to
Keep it; and Why it Matters

The Handbook for Working with Difficult Groups:
How They Are Difficult; Why They Are Difficult
and What You Can Do About It

The Handbook of Coaching

The Handbook of Conflict Resolution: Theory and
Practice; Third Edition

The Handbook of High Performance Virtual
Teams: A Toolkit for Collaborating Across
Boundaries

The Handbook of Leadership Development
Evaluation

The Health Care Data Guide: Learning from Data
for Improvement

The Human Brand: How We Relate to People;
Products; and Companies

The Hunt: Target; Track; and Attain Your Goals

The IABC Handbook of Organizational
Communication: A Guide to Internal
Communication; Public Relations; Marketing; and
Leadership; 2nd Edition

The IAF Handbook of Group Facilitation: Best
Practices from the Leading Organization in
Facilitation

The Idea Hunter: How to Find the Best Ideas and
Make them Happen

The Ideal Team Player: How to Recognize and
Cultivate the Three Essential Virtues: A
Leadership Fable

The Improvement Guide: A Practical Approach to
Enhancing Organizational Performance; Second
Edition

The Innovative Team: Unleashing Creative
Potential for Breakthrough Results

The Innovator's Field Guide: Market-Tested
Methods and Frameworks to Help You Meet Your
Innovation Challenges

The Leader of the Future 2: Visions; Strategies;
and Practices for the New Era

The Leader's Guide to Radical Management:
Reinventing the Workplace for the 21st Century

The Leader's Guide to Storytelling: Mastering The
Art and Discipline of Business Narrative

The Leadership Challenge; Fourth Edition

The Leadership Pipeline: How to Build the
Leadership Powered Company; Second Edition

The Mediation Process: Practical Strategies for
Resolving Conflict; Fourth Edition

The Mentor's Guide: Facilitating Effective
Learning Relationships

The Mindful Coach: Seven Roles for Facilitating
Leader Development; New and Revised Edition

The Myths of Creativity: The Truth About How
Innovative Companies and People Generate Great
Ideas

The New Project Management: Tools for an Age
of Rapid Change; Complexity; and Other Business
Realities; Second Edition

The People Manager's Toolkit: A Practical Guide
to Getting the Best From People
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The Pin Drop Principle: Captivate; Influence; and
Communicate Better Using the Time-Tested
Methods of Professional Performers

The Politics of Promotion: How High-Achieving
Women Get Ahead and Stay Ahead

The Power of Framing: Creating the Language of
Leadership

The Power of the 2 x 2 Matrix: Using 2 x 2
Thinking to Solve Business Problems and Make
Better Decisions

The Practice of Leadership: Developing the Next
Generation of Leaders

The Prepared Mind of a Leader: Eight Skills
Leaders Use to Innovate; Make Decisions; and
Solve Problems

The Project Management Institute Project
Management Handbook

The Project Manager's MBA: How to Translate
Project Decisions into Business Success

The Project Meeting Facilitator: Facilitation Skills
to Make the Most of Project Meetings

The Public Relations Writer's Handbook: The
Digital Age; Second Edition

The Reality-Based Rules of the Workplace: Know
What Boosts Your Value; Kills Your Chances;
and Will Make You Happier

The Responsible Business: Reimagining
Sustainability and Success

The Road to Reinvention: How to Drive
Disruption and Accelerate Transformation

The Secret Language of Leadership: How Leaders
Inspire Action Through Narrative

The Secrets of Facilitation: The SMART Guide to
Getting Results with Groups; New and Revised

The Silent Language of Leaders: How Body
Language Can Help--or Hurt--How You Lead

The Skilled Facilitator: A Comprehensive
Resource for Consultants; Facilitators; Managers;
Trainers; and Coaches; New and Revised Edition

The Soft Edge: Where Great Companies Find
Lasting Success

The Strategic Application of Information
Technology in Health Care Organizations; Third
Edition

The Stress Effect: Why Smart Leaders Make
Dumb Decisions--And What to Do About It

The Sustainability Mindset: Using the Matrix Map
to Make Strategic Decisions

The Taboos of Leadership: The 10 Secrets No One
Will Tell You About Leaders and What They
Really Think

The Talent Development Platform: Putting People
First in Social Change Organizations

The Three Laws of Performance: Rewriting the
Future of Your Organization and Your Life

The Three Signs of a Miserable Job: A Fable for
Managers (And Their Employees)

The Triple Bottom Line: How Today’s Best-Run
Companies Are Achieving Economic; Social; and
Environmental Success--and How You Can Too

The Triple Bottom Line: How Today's Best-Run
Companies Are Achieving Economic; Social; and
Environmental Success: and How You Can Too;
Revised and Updated

The Trophy Kids Grow Up: How the Millennial
Generation Is Shaking Up the Workplace

The Trustworthy Leader: Leveraging the Power of
Trust to Transform Your Organization

The Truth About Employee Engagement: A Fable
About Addressing the Three Root Causes of Job
Misery

The Truth about Leadership: The No-fads; Heart-
of-the-Matter Facts You Need to Know

The Unfinished Leader: Balancing Contradictory
Answers to Unsolvable Problems

The Unwritten Rules: The Six Skills You Need to
Get Promoted to the Executive Level

The Year Without Pants: WordPress.com and the
Future of Work

Think Like a Futurist: Know What Changes; What
Doesn't; and What's Next

Three Moves Ahead: What Chess Can Teach You
About Business (Even If You’ve Never Played)

THREE: The Human Resources Emerging
Executive

Tipping Sacred Cows: Kick the Bad Work Habits
that Masquerade as Virtues

TouchPoints: Creating Powerful Leadership
Connections in the Smallest of Moments

Transforming Health Care Leadership: A Systems
Guide to Improve Patient Care; Decrease Costs;
and Improve Population Health

Transitions at the Top: What Organizations Must
Do to Make Sure New Leaders Succeed

Transparency: How Leaders Create a Culture of
Candor

True North: Discover Your Authentic Leadership

Trust Me: Four Steps to Authenticity and
Charisma

Twitter for Good: Change the World One Tweet at
aTime

Understanding and Changing Your Management
Style: Assessments and Tools for Self-
Development; 2nd Edition

Unusually Excellent: The Necessary Nine Skills
Required for the Practice of Great Leadership

Uplifting Leadership: How Organizations; Teams;
and Communities Raise Performance

Virtual Teams That Work: Creating Conditions for
Virtual Team Effectiveness

Virtuous Meetings: Technology + Design for High
Engagement in Large Groups

Visual Strategy: A Workbook for Strategy
Mapping in Public and Nonprofit Organizations

Wake Me Up When the Data Is Over: How
Organizations Use Stories to Drive Results

What Great Brands Do: The Seven Brand-
Building Principles that Separate the Best from
the Rest

What Matters Now: How to Win in a World of
Relentless Change; Ferocious Competition; and
Unstoppable Innovation
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Who's in the Room?: How Great Leaders Structure
and Manage the Teams Around Them

Why CEOs Fail: The 11 Behaviors That Can
Derail Your Climb to the Top - And How to
Manage Them

Why People Fail: The 16 Obstacles to Success and
How You Can Overcome Them

Why Should the Boss Listen to You?: The Seven
Disciplines of the Trusted Strategic Advisor

Winning Across Global Markets: How Nokia
Creates Strategic Advantage in a Fast-Changing
World

Winning Grants Step by Step: The Complete
Workbook for Planning; Developing and Writing
Successful Proposals; Fourth Edition

Women and Leadership: The State of Play and
Strategies for Change

Work Naked: Eight Essential Principles for Peak
Performance in the Virtual Workplace

Work-Based Learning: Bridging Knowledge and
Action in the Workplace; New and Revised
Edition

Working Across Boundaries: Making
Collaboration Work in Government and Nonprofit
Organizations

World Class IT: Why Businesses Succeed When
IT Triumphs

Your Creative Brain: Seven Steps to Maximize
Imagination; Productivity; and Innovation in Your
Life

Your Customer Rules!: Delivering the Me2B
Experiences That Today's Customers Demand

Zig Zag: The Surprising Path to Greater Creativity

Business Writing That Counts! Fifth Edition

Secrets of Self-Starters: 48 Amazing Stories to
Ignite the Self-Starter in You!

101 Learning and Development Tools: Essential
Techniques for Creating; Delivering and
Managing Effective Training

20:20 Project Management: How to Deliver on
Time; on Budget and on Spec

28 Business Thinkers Who Changed the World:
The Management Gurus and Mavericks Who
Changed the Way We Think About Business

30 Minutes...To Brainstorm Great Ideas

4D Leadership: Competitive Advantage Through
Vertical Leadership Development

50 Top Tools for Coaching: A Complete Toolkit
for Developing and Empowering People

50 Top Tools for Coaching: A Complete Toolkit
for Developing and Empowering People; Second
Edition

50 Top Tools for Coaching: A Complete Toolkit
for Developing and Empowering People; Third
Edition

50 Top Tools for Employee Engagement: A
Complete Toolkit for Improving Motivation and
Productivity

A Business Guide to Information Security: How to
Protect your Company's IT Assets; Reduce Risks
and Understand the Law

A Circular Economy Handbook for Business and
Supply Chains: Repair; Remake; Redesign;
Rethink

A Guide to Non-cash Reward

A Handbook of Employee Reward Management
and Practice; 2nd edition

A Handbook of Logistics and Distribution
Management; 3rd Edition

A Practical Guide to Assessment Centres and
Selection Methods: Measuring Competency for
Recruitment and Development

A Practitioner's Guide to Account-Based
Marketing: Accelerating Growth in Strategic
Accounts

A Quick Start Guide to Cloud Computing:
Moving Your Business into the Cloud

Accelerated Leadership Development: How to
Turn Your Top Talent into Leaders

Accelerating Performance: Powerful New
Techniques to Develop People

Accounting and Finance for Managers: A
Decision-Making Approach; Second Edition

Accounting for Non-Accountants; Eleventh
Edition

Accounting for Non-Accountants; Ninth Edition

Adaptability: The Art of Winning in an Age of
Uncertainty

Advanced Customer Analytics: Targeting;
Valuing; Segmenting and Loyalty Techniques

Advanced Project Management: A Complete
Guide to the Key Processes; Models and
Techniques

Advertising Transformed: The New Rules for the
Digital Age

Agile Change Management: A Practical
Framework for Successful Change Planning and
Implementation

Anti-Money Laundering: A Practical Guide to
Reducing Organizational Risk

Appreciative Inquiry for Change Management:
Using Al to Facilitate Organizational
Development

Armstrong on Reinventing Performance
Management: Building a Culture of Continuous
Improvement

Armstrong's Essential Human Resource
Management Practice: A Guide to People
Management

Armstrong's Handbook of Human Resource
Management Practice; 13th Edition

Armstrong's Handbook of Human Resource
Management Practice; 14th Edition

Armstrong's Handbook of Management and
Leadership for HR: Developing Effective People
Skills for Better Leadership and Management;
Fourth Edition

Armstrong's Handbook of Performance
Management: An Evidence-Based Guide to
Delivering High Performance; 5th Edition

Armstrong's Handbook of Performance
Management: An Evidence-Based Guide to
Delivering High Performance; Sixth Edition

Armstrong's Handbook of Reward Management
Practice: Improving Performance Through
Reward; 5th Edition

Armstrong's Handbook of Strategic Human
Resource Management; Sixth Edition
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Artificial Intelligence Marketing and Predicting
Consumer Choice: An Overview of Tools and
Techniques

Assessment Methods in Recruitment; Selection &
Performance

Audio Branding: Using Sound to Build Your
Brand

A-Z of Employment Law: A Complete Reference
Source for Managers; Fourth Edition

B2B Marketing Strategy: Differentiate; Develop
and Deliver Lasting Customer Engagement

Best Practice in Performance Coaching: A
Handbook for Leaders; Coaches; HR Professionals
and Organizations

Bid Management

Bids; Tenders & Proposals:Winning Business
Through Best Practice; Revised Second Edition

Bold: How to be Brave in Business and Win

Brand and Talent

Brand EsSense: Using Sense; Symbol and Story to
Design Brand Identity

Brand Failures: The Truth about the 100 Biggest
Branding Mistakes of All Time; Second Edition

Brand Psychology: Consumer Perceptions;
Corporate Reputations

Brand Success: How the World’s Top 100 Brands
Thrive and Survive; 2nd Edition

Branded Beauty: How Marketing Changed the
Way We Look

Branding Inside Out: Internal Branding in Theory
and Practice

Brands with a Conscience: How to Build a
Successful and Responsible Brand

Brandwashed

Bridging the Culture Gap: A Practical Guide to
International Business Communication

Bridging the Culture Gap: A Practical Guide to
International Business Communication; 2nd
Edition

Building a Culture of Innovation: A Practical
Framework for Placing Innovation at the Core of
Your Business

Building Brand Experiences: A Practical Guide to
Retaining Brand Relevance

Building Digital Culture: A Practical Guide to
Successful Digital Transformation

Building Leadership Development Programmes:
Zero Cost to High-Investment Programmes that
Work

Building the Agile Business Through Digital
Transformation

Business Analysis and Leadership: Influencing
Change

Business and Financial Models

Business Continuity Management System: A
Complete Framework for Implementing ISO
22301

Business Operations Models: Becoming a
Disruptive Competitor

Business Research: Enjoy Creating; Developing
and Writing Your Business Project

Business to Business Market Research

Case Study: Communication in Business Practice

Case Study: Data Sharing Between Supply Chain
Actors

Case Study: Growth Strategies of Logistics
Service Providers

Case Study: Real World Effects of Cyber-Attacks

Case Study: Supply Chain Dreams and
Nightmares

Case Study: Supply Chain Management and
Return on Total Net Assets

Case Study: The Nuclear Effect of Computer
Malware

Case Study: Uncertainty; Disruption and
Resilience

Category Management in Purchasing: A Strategic
Approach to Maximize Business Profitability;
Second Edition

Change Management Excellence: Using the Four
Intelligences for Successful Organizational
Change

Clean Tech Clean Profits: Using Effective
Innovation and Sustainable Business Practices to
Win in the New Low-Carbon Economy

Coaching and Mentoring: Practical Conversations
to Improve Learning; 2nd Edition

Coaching and Mentoring: Practical Techniques for
Developing Learning and Performance; Third
Edition

Coaching for Resilience: A Practical Guide to
Using Positive Psychology

Coaching in Times of Crisis and Transformation:
How to Help Individuals and Organisations
Flourish

Coaching Made Easy: Step-by-Step Techniques
That Get Results

Coaching Presence: Building Consciousness and
Awareness in Coaching Interventions

Coherence: The Secret Science of Brilliant
Leadership

Communicate to Inspire: A Guide for Leaders

Communicate to Win; 2nd Edition

Complaint Management Excellence: Creating
Customer Loyalty Through Service Recovery

Complete Training Evaluation: Comprehensive
Guide to Measuring Return on Investment

Complete Training: From Recruitment to
Retirement

Confidence at Work: Get It; Feel It; Keep It; 2nd
Edition

Confident Data Skills: Master the Fundamentals
of Working with Data and Supercharge Your
Career

Confident Digital Content: Master the
Fundamentals of Online Video; Design; Writing
and Social Media to Supercharge your Career

Conflict in Organizational Groups: New
Directions in Theory and Practice

Consultancy; Organizational Development and
Change: A Practical Guide to Delivering Value

Consumer Insight: How to Use Data and Market
Research to Get Closer to Your Customer

Container Logistics: The Role of the Container in
the Supply Chain

Content—The Atomic Particle of Marketing: The
Definitive Guide to Content Marketing Strategy

Contract Management: Core Business
Competence
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Corporate Brand Personality: Re-Focus Your
Organization's Culture to Build Trust; Respect and
Authenticity

Corporate Governance; Ethics and CSR

Creating Authentic Organizations: Bringing
Meaning and Engagement Back to Work

Creating Competitive Advantage: How to be
Strategically Ahead in Changing Markets

Creating the Strategy: Winning and Keeping
Customers in B2B Markets

Creativity and Data Marketing: A Practical Guide
to Data Innovation

Creativity at Work: Supercharge Your Brain and
Make Your Ideas Stick

Crisis Communication: Practical PR Strategies for
Reputation Management and Company Survival

Cross-Cultural Communication: The Essential
Guide to International Business; Revised Second
Edition

Customer Care Excellence: How to Create an
Effective Customer Focus; 4th Edition

Customer Care Excellence: How to Create an
Effective Customer Focus; 5th Edition

Customer Innovation: Customer-Centric Strategy
for Enduring Growth

Customer-Centric Marketing: Supporting
Sustainability in the Digital Age

Cut Costs Not Corners: A Practical Guide to
Staying Competitive and Improving Profits

Cyber Wars: Hacks That Shocked the Business
World

Data Strategy: How to Profit from a World of Big
Data; Analytics and the Internet of Things

Dealing with Difficult People; Third Edition

Dealing with Difficult People; Third Edition
(Creating Success)

Decarbonizing Logistics: Distributing Goods in a
Low Carbon World

Decide: Better Ways of Making Better Decisions

Decision Making & Problem Solving Strategies

Decoding the Irrational Consumer: How to
Commission; Run and Generate Insights from
Neuromarketing Research

Demand-Driven Supply Chain Management:
Transformational Performance Improvement

Demystifying Strategic Thinking: Lessons from
Leading CEOs

Demystifying Strategy: How to Become a
Strategic Thinker

Designing the Purposeful Organization: How to
Inspire Business Performance Beyond Boundaries

Develop Your Assertiveness; 3rd Edition

Develop Your NLP Skills; 3rd edition

Develop Your Presentation Skills

Developing Mental Toughness: Coaching
Strategies to Improve Performance; Resilience and
Wellbeing; 2nd Edition

Developing Mental Toughness: Improving
Performance; Wellbeing and Positive Behaviour in
Others

Developing Resilient Organizations: How to
Create an Adaptive; High-Performance and
Engaged Organization

Digital Branding: A Complete Step-by-Step Guide
to Strategy; Tactics and Measurement

Digital Branding: A Complete Step-by-Step Guide
to Strategy; Tactics; Tools and Measurement;
Second Edition

Digital Wars: Apple; Google; Microsoft and the
Battle for the Internet; 2nd Edition

Disaster Proof Your Career: Tactics to Survive;
Thrive and Keep Ahead in the Workplace

Disruptive Technologies: Understand; Evaluate;
Respond

Distribution Channels: Understanding and
Managing Channels to Market

Diversity in Coaching: Working with Gender;
Culture; Race and Age; 2nd edition

E-Commerce Website Optimization: Why 95% of
Your Website Visitors Don't Buy and What You
Can Do About it

Economics for Business: A Guide to Decision
Making in a Complex Global Macroeconomy

Effective HR Communication: A Framework for
Communicating HR Programmes with IMPACT

Effective Internal Communication; Second
Edition

Effective NLP Skills: Creating Success; Second
Edition

Effective People Management

Effective People Management: Your Guide to
Boosting Performance; Managing Conflict and
Becoming a Great Leader in Your Start Up; 2nd
Edition

Effective Personal Communication Skills for
Public Relations

E-Logistics: Managing Your Digital Supply
Chains for Competitive Advantage

Emerging Markets: Strategies for Competing in
the Global Value Chain

Emotional Fitness Coaching: How to Develop a
Positive and Productive Workplace for Leaders;
Managers and Coaches

Emotional Intelligence Coaching: Improving
Performance for Leaders; Coaches and the
Individual

Emotionomics: Leveraging Emotions for Business
Success; Revised Edition

Employee Engagement

Employee Engagement & Communication
Research: Measurement; Strategy & Action

Employee Engagement: A Practical Introduction;
Second Edition

Employee Relations

Employee Relations: A Practical Introduction;
Second Edition

Engaging Change: A People-Centred Approach to
Business Transformation

Essential Leadership: Develop Your Leadership
Qualities Through Theory and Practice

Essentials of Advertising
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Ethical Data and Information Management:
Concepts; Tools and Methods

Ethical Leadership: Creating and Sustaining an
Ethical Business Culture

Evaluating Public Relations: A Guide to Planning;
Research and Measurement; Third Edition

Evidence-Based Reward Management: Creating
Measurable Business Impact from Your Pay and
Reward Practices

Excellence in Coaching: The Industry Guide;
Third Edition

Exceptional Talent: How to Attract; Acquire and
Retain the Very Best Employees

Executive Advantage: Resilient Leadership for
21st-Century Organizations

Executive Finance and Strategy: How to
Understand and Use Financial Information to Set
Strategic Goals

Executive Writing Skills for Managers: Master
Word Power to Lead your Teams; Make Strategic
Links and Develop Relationships

Experiential Learning: A Handbook for
Education; Training and Coaching; Third Edition

Experiential Marketing: A Practical Guide to
Interactive Brand Experiences; Second Edition

Facilitating Reflective Learning: Coaching;
Mentoring and Supervision; Second Edition

Facilitation Made Easy: Practical Tips to Improve
Meetings & Workshops; Second Edition

Facilitation Made Easy: Practical Tips to Improve
Meetings and Workshops; 3rd Edition

Family Wars: Classic Conflicts In Family
Business and How to Deal With Them

Fashion Brands: Branding Style from Armani to
Zara; Third Edition

Fashion Logistics: Insights into the Fashion Retail
Supply Chain

Financial Management for Non-Financial
Managers

Flat World Navigation: Collaboration and
Networking in the Global Digital Economy

Floating Your Company: The Essential Guide to
Going Public; 3rd Edition

Follow the Leader: The One Thing Great Leaders
Have that Great Followers Want

Food Supply Chain Management and Logistics:
From Farm to Fork

From New Recruit to High Flyer: No-nonsense
Advice on How to Fast Track Your Career

Fundamentals of Risk Management:
Understanding; Evaluating and Implementing
Effective Risk Management; 3rd Edition

Fundamentals of Risk Management:
Understanding; Evaluating and Implementing
Effective Risk Management; Fifth Edition

Fundamentals of Risk Management:
Understanding; Evaluating and Implementing
Effective Risk Management; Fourth Edition

Global Account Management: A Complete Action
Kit of Tools and Techniques for Managing Big
Customers in a Shrinking World

Global Business Ethics: Responsible Decision
Making in an International Context

Global Logistics Strategies: Delivering the Goods

Global Logistics: New Directions in Supply Chain
Management; Fifth Edition

Global Logistics: New Directions in Supply Chain
Management; Seventh Edition

Global Supply Chain Ecosystems: Strategies for
Competitive Advantage in a Complex World

Great Answers to Tough Career Dilemmas: Test
Your Aptitude; Be Inspired and Discover Your
Ideal Career

Great Days at Work: How Positive Psychology
Can Transform Your Working Life

Green Logistics: Improving the Environmental
Sustainability of Logistics; 3rd edition

Green Logistics: Improving the Environmental
Sustainability of Logistics; Second Edition

Group Coaching: A Practical Guide to Optimizing
Collective Talent in Any Organization

Handbook of Management Techniques; Revised
Third Edition

Handbook of Model Job Descriptions

Health and Safety at Work: An Essential Guide for
Managers; Revised Eighth Edition

How Cool Brands Stay Hot: Branding to
Generation Y and Z; Third Edition

How People Tick: A Guide to Difficult People and
How to Handle Them

How They Blew It: The CEOs and Entrepreneurs
Behind Some of the World's Most Catastrophic
Business Failures

How to be a Brilliant Thinker: Exercise Your
Mind and Find Creative Solutions

How to be an Even Better Manager; Eighth
edition

How to be an Even Better Manager: A Complete
A-Z of Proven Techniques and Essential Skills;
Ninth Edition

How to Be an Even Better Manager: A Complete
A-Z of Proven Techniques and Essential Skills;
Tenth Edition

How to Create a Coaching Culture

How to Deal with Stress; 3rd Edition

How to Grow Leaders: The Seven Key Principles
of Effective Leadership Development

How to Manage Meetings; Second Edition

How to Motivate People; Second Edition

How to Organize Yourself; Fifth Edition

How to Pass Numerical Reasoning Tests: A Step-
by-Step Guide to Learning Key Numeracy Skills;
Second Edition
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How to Prepare a Business Plan: Your Guide to
Creating an Excellent Strategy; Forecasting Your
Finances and Producing a Persuasive Plan; 6th
Edition

How to Sell Yourself

How to Understand Business Finance; Second
Edition

How to Write a Business Plan; Fifth Edition

How to Write Effective Business English: Excel at
E-Muail; Social Media and All Your Professional
Communications

How to Write Great Copy: Learn the Unwritten
Rules of Copywriting

Human Capital Management: Achieving Added
Value through People

Human Resource Development: Learning and
Training for Individuals and Organizations; 2nd
Edition

Human Resources Disputes & Resolutions: The
Manager's Guide to Employment Headaches &
The Law

Humanitarian Logistics: Meeting the Challenge of
Preparing for and Responding to Disasters;
Second Edition

Humanitarian Logistics: Meeting the Challenge of
Preparing For and Responding To Disasters; Third
edition

Humanizing Big Data: Marketing at the Meeting
of Data; Social Science and Consumer Insight

Implementing Strategic Change: Managing
Processes and Interfaces to Develop a Highly
Productive Organization

Improve Your Coaching & Training Skills

Improve Your Communication Skills

Improve Your Global Business English

Improving Employee Performance through
Workplace Coaching: A Practical Guide to
Performance Management

In Your Creative Element: The Formula for
Creative Success in Business

Inclusive Talent Management: How Business Can
Thrive In an Age of Diversity

Industry X.0: Realizing Digital Value in Industrial
Sectors

Influential Leadership: A Leader's Guide to
Getting Things Done

Informal Learning in Organizations: How to
Create a Continuous Learning Culture

Innovative B2B Marketing: New Models;
Processes and Theory

Instant Creativity: Simple Techniques to Ignite
Innovation & Problem Solving

Intercultural Management

Internal Communications: A Manual for
Practitioners

International Communications Strategy:
Developments in Cross-Cultural Communications;
PR and Social Media

International Human Resource Development:
Learning; Education and Training for Individuals
and Organizations; Third Edition

International Logistics Supply Chain Outsourcing:
From Local to Global

International Management: Explorations Across
Cultures

International Trade: An Essential Guide to the
Principles and Practice of Export

Introduction to Global Logistics: Delivering the
Goods; Second Edition

Inventory Management: Advanced Methods for
Managing Inventory within Business Systems

IT Governance: An International Guide to Data
Security and 1SO27001/I1SO27002; 6th Edition

Job Evaluation: A Guide to Achieving Equal Pay

Key Account Management: Tools and Techniques
for Achieving Profitable Key Supplier Status; 6th
Edition

Key Skills for Professionals: How to Succeed in
Professional Services

Leadership and Motivation: The Fifty-Fifty Rule
and the Eight Key Principles of Motivating Others

Leadership Assessment for Talent Development

Leadership Coaching: Working with Leaders to
Develop Elite Performance; 2nd Edition

Leadership PQ: How Political Intelligence Sets
Successful Leaders Apart

Leadership Psychology: How the BEST Leaders
Inspire Their People

Leadership Team Coaching in Practice: Case
Studies on Developing High-Performing Teams;
2nd Edition

Leadership Team Coaching in Practice:
Developing High Performing Teams

Leadership Team Coaching: Developing
Collective Transformational Leadership; Second
Edition

Leadership Team Coaching: Developing
Collective Transformational Leadership; Third
Edition

Leadership Transitions: How Business Leaders
Take Charge in New Roles

Leading Change: How Successful Leaders
Approach Change Management

Leading Cultural Change: The Theory and
Practice of Successful Organizational
Transformation

Leading International Projects: Diverse Strategies
for Project Success

Leading Procurement Strategy: Driving Value
Through the Supply Chain

Leading Procurement Strategy: Driving Value
Through the Supply Chain; Second edition

Leading the Professionals: How to Inspire &
Motivate Professional Service Teams

Leading Through Leaders: Driving Strategy;
Execution and Change

Learning Analytics: Measurement Innovations to
Support Employee Development

Learning and Development

Learning for Organizational Development: How to
Design; Deliver and Evaluate Effective L&D

List as of 10/18/18

CBT Campus LLC
905 E. MLK Jr. Dr. #500
Tarpon Springs, FL 34689

1-877-TRAINING

www.cbtcampus.com




CBT

Learning Maps and Memory Skills: Revised
Second Edition

Learning Technologies in the Workplace: How to
Successfully Implement Learning Technologies in
Organizations

Logistics and Retail Management: Emerging
Issues and New Challenges in the Retail Supply
Chain; Fourth Edition

Logistics and Supply Chains in Emerging Markets

Logistics; Supply Chain and Operations
Management Case Study Collection

Lowe's Transport Manager's and Operator's
Handbook 2016; 46th Edition

Luxury World: The Past; Present and Future of
Luxury Brands

Make Your Brain Work: How to Maximize Your
Efficiency; Productivity and Effectiveness

Making Sense of Change Management: A
Complete Guide to the Models; Tools and
Techniques of Organizational Change; 4th Edition

Making Sense Of Leadership: Exploring The Five
Key Roles Used By Effective Leaders

Malcolm McDonald on Key Account Management

Malcolm McDonald on Marketing Planning:
Understanding Marketing Plans and Strategy; 2nd
Edition

Management Level Psychometric Assessments:
Over 400 Numerical; Verbal and Non-verbal
Practice Questions to Help You Land that Senior
Job

Managing and Leading People through
Organizational Change: The Theory and Practice
of Sustaining Change through People

Managing Business Risk: A Practical Guide to
Protecting Your Business; 10th Edition

Managing Business Risk: A Practical Guide to
Protecting Your Business; Ninth Edition

Managing Change

Managing Coaching at Work: Developing;
Evaluating and Sustaining Coaching in
Organizations

Managing Conflict at Work: Understanding and
Resolving Conflict for Productive Working
Relationships

Managing Conflict: A Practical Guide to
Resolution in the Workplace

Managing Organizational Change: A Practical
Toolkit for Leaders

Managing Successful Teams

Managing to Manage: The Essential Guide to
People Management

Market Research in Practice: An Introduction to
Gaining Greater Market Insight; Third Edition

Marketing Accountability: How to Measure
Marketing Effectiveness

Marketing Analytics: A Practical Guide to Real
Marketing Science

Marketing and Logistics-Led Organizations:
Creating and Operating Customer-Focused Supply
Networks

Marketing Communications: Offline and Online
Integration; Engagement and Analytics; Sixth
Edition

Marketing Value Metrics: A New Metrics Model
to Measure Marketing Effectiveness

Mastering Automotive Challenges

Masterminding the Deal: Breakthroughs in M&A
Strategy and Analysis

Mastery in Coaching: A Complete Psychological
Toolkit for Advanced Coaching

Media Interview Techniques: A Complete Guide
to Media Training

Mentoring in Action: A Practical Guide; 2nd
Edition

Mindful Coaching: How Mindfulness Can
Transform Coaching Practice

Mobile Marketing: How Mobile Technology is
Revolutionising Marketing; Communications and
Advertising

Mobile Marketing: How Mobile Technology is
Revolutionizing Marketing; Communications and
Advertising; Second Edition

Motivate to Win: How to Motivate Yourself and
Others; 3rd Edition

Motivation and Performance: A Guide to
Motivating a Diverse Workforce

Multichannel Marketing Ecosystems

Myths of Leadership: Banish the Misconceptions
and Become a Great Leader

Myths of Management: What People Get Wrong
about Being the Boss

Myths of PR: All Publicity is Good Publicity and
Other Popular Misconceptions

Myths of Work: The Stereotypes and Assumptions
Holding Your Organization Back

Native Advertising: The Essential Guide

Negotiation for Procurement Professionals;
Second Edition

Negotiation for Purchasing Professionals

Neuro Design: Neuromarketing Insights to Boost
Engagement and Profitability

Neuromarketing in Action: How to Talk and Sell
to the Brain

Neuroscience for Coaches: How to Use the Latest
Insights for the Benefit of Your Clients; Second
Edition

Neuroscience for Leaders: A Brain-Adaptive
Leadership Approach

Neuroscience for Learning and Development:
How to Apply Neuroscience and Psychology for
Improved Learning and Training

Neuroscience for Organizational Change: An
Evidence-Based Practical Guide to Managing
Change

New Strategies for Reputation Management:
Gaining Control of Issues; Crises & Corporate
Social Responsibility

New Thinking on Leadership: A Global
Perspective

NLP Coaching: An Evidence-Based Approach for
Coaches; Leaders and Individuals

On Purpose: Delivering a Branded Customer
Experience People Love

List as of 10/18/18

CBT Campus LLC
905 E. MLK Jr. Dr. #500
Tarpon Springs, FL 34689

1-877-TRAINING

www.cbtcampus.com




CBT

Organization Design: A Guide to Building
Effective Organizations; Second Edition

Organization Development: A Practitioner's Guide
for OD and HR; Second Edition

Organizational Behaviour

Organizational Change Explained: Case Studies
on Transformational Change in Organizations

Organizational Management: Approaches and
Solutions

Out of Print: Newspapers; Journalism and the
Business of News in the Digital Age

Packaging Logistics: Understanding and
Managing the Economic and Environmental
Impacts of Packaging in Supply Chains

Paid Attention: Innovative Advertising for a
Digital World

People Risk Management: A Practical Approach
to Managing the Human Factors that Could Harm
Your Business

People with Purpose: How Great Leaders Use
Purpose to Build Thriving Organizations

Performance Coaching: A Complete Guide to Best
Practice Approaches

Performance Management

Performance Management: Key Strategies and
Practical Guidelines; 3rd Edition

Persuasive Copywriting: Using Psychology to
Influence; Engage and Sell

Planning and Managing Public Relations
Campaigns: A Strategic Approach; Fourth Edition

Powerhouse: Insider Accounts into the World's
Top High-Performance Organizations

Practical Consultancy Ethics: Professional
Excellence for IT and Management Consultants

Practical Enterprise Risk Management: How to
Optimize Business Strategies Through Managed
Risk Taking

Practical Facilitation: A Toolkit of Techniques

Practical Statistics: A Handbook for Business
Projects

Predictive HR Analytics: Mastering the HR Metric

Pricing for Profit: How to Develop a Powerful
Pricing Strategy for Your Business

Professional Practice in Learning and
Development: How to Design and Deliver Plans
for the Workplace

Profitable Buying Strategies: How to Cut
Procurement Costs and Buy Your Way to Higher
Profits

Profitable Marketing Communications: A Guide
to Marketing Return On Investment

Project Governance: A Practical Guide To
Effective Project Decision Making

Project Management Survival: A Practical Guide
to Leading; Managing & Delivering Challenging
Projects

Psychometrics in Coaching: Using Psychological
and Psychometric Tools for Development; Second
Edition

Questionnaire Design: How to Plan; Structure and
Write Survey Material for Effective Market
Research; 3rd edition

Radical Business Model Transformation: Gaining
the Competitive Edge in a Disruptive World

Real Project Management: The Skills and
Capabilities You Will Need for Successful Project
Delivery

Researching Customer Satisfaction & Loyalty:
How to Find Out What People Really Think

Resilient Organizations: How to Survive; Thrive
and Create Opportunities Through Crisis and
Change

Responsible Business: Making Strategic Decisions
to Benefit People; the Planet and Profits

Retail Marketing Strategy: Delivering Shopper
Delight

Retailing Logistics & Fresh Food Packaging:
Managing Change in the Supply Chain

Rethinking Prestige Branding: Secrets of the
Ueber-Brands

Rethinking Reputational Risk: How to Manage the
Risks that can Ruin Your Business; Your
Reputation and You

Reward Management

Reward Management

Risk Issues and Crisis Management in Public
Relations: A Casebook of Best Practice

Risk Management

Risk Maturity Models: How to Assess Risk
Management Effectiveness

Sales Promotion: How to Create; Implement &
Integrate Campaigns That Really Work; 5th
Edition

Savvy: Dealing with People; Power and Politics at
Work

Scoring Points: How Tesco Is Winning Customer
Loyalty

Selling Your Value Proposition: How to
Transform Your Business into a Selling
Organization

Shopper Marketing: How to Increase Purchase
Decisions at the Point of Sale; Second Edition

Shut Up and Listen!: The Truth About How to
Communicate at Work

Six Figure Management Method: How to Grow
Your Business with the Only 6 KPIs You'll Ever
Need

Social Media Recruitment: How to Successfully
Integrate Social Media into Recruitment Strategy

Social Selling: Techniques to Influence Buyers
and Changemakers

Stickier Marketing: How to Win Customers in a
Digital Age; Second Edition

Strategic Alliances & Marketing Partnerships:
Gaining Competitive Advantage through
Collaboration and Partnering

Strategic Brand Engagement: Using HR and
Marketing to Connect Your Brand; Customers;
Channel Partners and Employees

Strategic Decision Making: A Discovery-Led
Approach to Critical Choices in Turbulent Times

Strategic Human Resource Management: A Guide
to Action; Fourth Edition
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Strategic Internal Communication: How to Build
Employee Engagement and Performance

Strategic Internal Communication: How to Build
Employee Engagement and Performance; Second
Edition

Strategic Leadership: How to Think and Plan
Strategically and Provide Direction

Strategic Partnering: Remove Chance and Deliver
Consistent Success

Strategic Procurement: Organising Suppliers and
Supply Chains for Competitive Advantage; 2nd
edition

Strategic Reward and Recognition: Improving
Employee Performance through Non-Monetary
Incentives

Strategic Sourcing and Category Management:
Lessons Learned at IKEA

Strategic Sourcing Management: Structural and
Operational Decision-making

Strategic Talent Development: Develop and
Engage All Your People for Business Success

Strategic Tendering for Professional Services: Win
More; Lose Less

Strategic Thinking: A Nine Step Approach to
Strategy and Leadership for Managers and
Marketers; 3rd edition

Strength-Based Leadership Coaching in
Organizations: An Evidence-based Guide to
Positive Leadership Development

Strength-Based Lean Six Sigma: Building Positive
and Engaging Business Improvement

Successful Global Account Management: Key
Strategies and Tools for Managing Global
Customers

Successful Interviewing and Recruitment

Successful Interviewing and Recruitment

Successful Networking: How to Build New
Networks for Career or Company Progression

Successful Project Management; 5th Edition

Successful Project Sponsorship: A Time-Saver for
the Busy Executive

Superconductors: Revolutionize Your Career and
Make Big Things Happen

Supervision in Coaching: Supervision; Ethics and
Continuous Professional Development

Supplier Relationship Management: Unlocking
the Hidden Value in Your Supply Base

Supplier Relationship Management: Unlocking
the Hidden Value in Your Supply Base; Second
edition

Supply Chain Ethics: Using CSR and
Sustainability to Create Competitive Advantage

Supply Chain Risk Management: Vulnerability
and Resilience in Logistics; Second Edition

Supply Chain Risk: Understanding Emerging
Threats to Global Supply Chains

Supply Chain Strategy and Financial Metrics: The
Supply Chain Triangle of Service; Cost and Cash

Sustainable Logistics and Supply Chain
Management; Revised Edition

Sustainable Logistics and Supply Chain
Management: Principles and Practices for
Sustainable Operations and Management; Second
edition

Tactical SEO: The Theory and Practice of Search
Marketing

Taking Minutes of Meetings

Taking Minutes of Meetings (Creating Success)

Talent Economics: The Fine Line Between
Winning and Losing the Global War for Talent

Tales for Change: Using Storytelling to Develop
People and Organizations

Tales for Change: Using Storytelling to Develop
People and Organizations

Tales for Coaching: Using Stories and Metaphors
with Individuals & Small Groups

Tales for Trainers: Using Stories and Metaphors to
Facilitate Learning; Revised Edition

Talk Normal: Stop the Business Speak; Jargon and
Waffle

Technology Distribution Channels

The 20 Ps of Marketing: A Complete Guide to
Marketing Strategy

The 30 Day MBA in Business Finance: Your Fast
Track Guide to Business Success

The 30 Day MBA in International Business: Your
Fast Track Guide to Business Success

The 30 Day MBA in Marketing: Your Fast Track
Guide to Business Success

The 30 Day MBA: Your Fast Track Guide to
Business Success; 3rd Edition

The 30 Day MBA: Your Fast Track Guide to
Business Success; Second Edition

The 8 Steps to Strategic Success: Unleashing the
Power of Engagement

The A to Z of Careers and Jobs; 25th Edition

The Accountable Leader: Developing Effective
Leadership Through Managerial Accountability

The Agile Leader: How to Create an Agile
Business in the Digital Age

The Agile Organization: How to Build an
Engaged; Innovative and Resilient Business;
Second edition

The Agile Organization: How to Build an
Innovative; Sustainable and Resilient Business

The Art of Creative Thinking

The Art of Influencing and Selling

The Best Digital Marketing Campaigns in the
World I

The Brand Challenge: Adapting Branding to
Sectorial Imperatives

The Branded Mind: What Neuroscience Really
Tells Us About The Puzzle Of The Brain And The
Brand

The Business of Winning: Strategic Success from
the Formula One Track to the Boardroom

The Business Plan Workbook; 7th Edition

The Buyer's Toolkit: An Easy-to-Use Approach
for Effective Buying

The Call Centre Training Handbook: A Complete
Guide to Learning & Development in Contact
Centres
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The Careerist: Over 100 Ways to Get Ahead at
Work

The Coaching Handbook: An Action Kit for
Trainers & Managers

The Complete Facilitator's Handbook

The Complete Guide to Mentoring: How To
Design; Implement And Evaluate Effective
Mentoring Programmes

The Complete Guide to Professional Networking:
The Secrets of Online and Offline Success

The Complete Guide to Recruitment: A Step-by-
Step Approach to Selecting; Assessing and Hiring
the Right People

The Complete Marketer: 60 Essential Concepts for
Marketing Excellence

The Complete Mind Makeover: Transform Your
Life and Achieve Success

The Complete Personality Assessment:
Psychometric Tests to Reveal Your True Potential

The Complete Presentation Skills Handbook: How
to Understand and Reach Your Audience for
Maximum Impact and Success

The Conversation Manager: The Power of the
Modern Consumer; the End of the Traditional
Advertiser

The CRM Project Management Handbook:
Building Realistic Expectations and Managing
Risk

The Customer Management Scorecard: Managing
CRM for Profit

The Definitive Executive Assistant and
Managerial Handbook: A Professional Guide to
Leadership for all PAs; Senior Secretaries; Office
Managers and Executive Assistants

The Definitive Guide to Strategic Content
Marketing: Perspectives; Issues; Challenges and
Solutions

The Definitive Personal Assistant & Secretarial
Handbook; 3rd Edition

The Dictionary of Transport and Logistics

The Diversity Training Handbook: A Practical
Guide to Understanding & Changing Attitudes;
3rd Edition

The Effective Change Manager's Handbook:
Essential Guidance to the Change Management
Body of Knowledge

The Employer's Handbook 2017-18: An Essential
Guide to Employment Law; Personnel Policies
and Procedures; Thirteenth Edition

The Essential Guide To Employee Engagement:
Better Business Performance Through Staff
Satisfaction

The Essential Guide to Workplace Mediation and
Conflict Resolution: Rebuilding Working
Relationships

The Fear-Free Organization: Vital Insights from
Neuroscience to Transform Your Business Culture

The First Time Manager; 3rd Edition

The Franchising Handbook

The Handbook of European Intellectual Property
Management: Developing; Managing and
Protecting your Company's Intellectual Property;
4th Edition

The Handbook of International Corporate
Governance: A Definitive Guide; Second Edition

The Handbook of International Trade and Finance:
The Complete Guide for International Sales;
Finance; Shipping and Administration; Third
Edition

The Handbook of Logistics and Distribution
Management; Sixth Edition

The Handbook of Logistics and Distribution
Management: Understanding the Supply Chain;
5th Edition

The Handbook of Model Job Descriptions;
Revised Edition

The Handbook of Project Management: A
Practical Guide to Effective Policies; Techniques
and Processes; Revised Second Edition

The Health & Safety Handbook

The Human Workplace: People-Centred
Organizational Development

The Inclusion Imperative: How Real Inclusion
Creates Better Business and Builds Better
Societies

The Innovation Handbook: How to Profit from
Your Ideas; Intellectual Property and Market
Knowledge; Third Edition

The Innovative Leader: How to Inspire Your Team
and Drive Creativity

The Interviewer's Handbook: Successful
Interviewing Techniques for the Workplace

The Knowledge Manager's Handbook: A Step-by-
Step Guide to Embedding Effective Knowledge
Management in Your Organization

The Language of Leaders: How Top CEOs
Communicate to Inspire; Influence and Achieve
Results; Second Edition

The Leader’s Guide to Lateral Thinking Skills:
Unlocking the Creativity and Innovation in You
and Your Team; Second Edition

The Leader's Guide to Lateral Thinking Skills:
Powerful Problem-Solving Techniques to Ignite
Your Team's Potential

The Leader's Guide to Lateral Thinking Skills:
Unlock the Creativity and Innovation in You and
Your Team; Third Edition

The Leadership Crash Course: How to Create
Personal Leadership Value; Second Edition

The Leadership of Muhammad

The Leadership Skills Handbook: 50 Essential
Skills You Need to be a Leader; 3rd Edition

The Leadership Skills Handbook: 50 Essential
Skills you Need to Be a Leader; Second Edition

The Leadership Skills Handbook: 90 Essential
Skills You Need to be a Leader; Fourth Edition

The Lean Practitioner's Handbook

The Lean Supply Chain: Managing the Challenge
at Tesco

The Learning Challenge: Dealing with
Technology; Innovation and Change in Learning
and Development
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The Logistics and Supply Chain Toolkit; Second
Edition

The Luxury Strategy: Break the Rules of
Marketing to Build Luxury Brands; Second
Edition

The Management of Luxury: A Practitioner’s
Handbook

The Manager's Guide to Health and Safety at
Work; 8th Edition

The Marketing Complex: Why Modern Marketers
Need to Manage Multiplicity

The Mindful International Manager: How to Work
Effectively Across Cultures; Second Edition

The Mindset of Success: Accelerate Your Career
from Good Manager to Great Leader; Second
Edition

The Mindset of Success: From Good Management
to Great Leadership

The New Boss: How to Survive the First 100 Days

The New Strategic Brand Management: Advanced
Insights and Strategic Thinking; Fifth Edition

The Next Big Thing: Spotting and Forecasting
Consumer Trends for Profit

The Operations Advantage: A Practical Guide to
Making Operations Work

The Outsourcing Handbook: How to Implement a
Successful Outsourcing Process

The People Business: How Ten Leaders Drive
Engagement Through Internal Communications

The Power of Project Leadership: 7 Keys to Help
You Transform from Project Manager to Project
Leader

The PowerPoint Detox: Reinvent Your Slides And
Add Power To Your Presentation

The Practice of Project Management: A Guide to
the Business-Focused Approach

The Procurement Value Proposition: The Rise of
Supply Management

The Professional Recruiter's Handbook:
Delivering Excellence in Recruitment Practice;
Second Edition

The Project Management Life Cycle: Complete
Step-by-Step Methodology for Initiating;
Planning; Executing & Closing a Project
Successfully

The Psychology of Fear in Organizations: How to
Transform Anxiety into Well-being; Productivity
and Innovation

The Reconnected Leader: An Executive’s Guide to
Creating Responsible; Purposeful and Valuable
Organizations

The Responsible Leader: Developing a Culture of
Responsibility in an Uncertain World

The Retail Value Chain: How to Gain Competitive
Advantage through Efficient Consumer Response
(ECR) Strategies

The Reward Management Toolkit: A Step-by-Step
Guide to Designing and Delivering Pay and
Benefits

The Risk Management Handbook: A Practical
Guide to Managing the Multiple Dimensions of
Risk

The Servant Leader: Unleashing the Power of
Your People

The Social Organization: Developing Employee
Connections and Relationships for Improved
Business Performance

The Strategic Planning Workbook; Third Edition

The Talent Powered Organization: Strategies for
Globalization; Talent Management and High
Performance

The Talent Wave: Why Succession Planning Fails
and What to do About it

The Theory & Practice of Training; 6th Edition

The Training Design Manual: The Complete
Practical Guide to Creating Effective and
Successful Training Programmes; 2nd Edition

The Trusted Executive: Nine Leadership Habits
that Inspire Results; Relationships and Reputation

The TV Brand Builders: How to Win Audiences
and Influence Viewers

The Ultimate Career Success Workbook

The Value of Talent: Promoting Talent
Management Across the Organization

The Winning Bid: A Practical Guide to Successful
Bid Management

Thought Leadership: Effective Use of Influential
Marketing Techniques

Too Fast to Think: How to Reclaim Your
Creativity in a Hyper-Connected Work Culture

Top Business Psychology Models: 50
Transforming Ideas for Leaders; Consultants and
Coaches

Transformational HR: How Human Resources
Can Create Value and Impact Business Strategy

Transforming Training: A Guide to Creating a
Flexible Learning Environment: The Rise of the
Learning Architects

Turning Learning into Action: A Proven
Methodology for Effective Transfer of Learning

Ultimate Interview: Master the Art of Interview
Success with 100s of Typical; Unusual and
Industry-Specific Questions and Answers; Fifth
edition

Ultimate New Job

Ultimate Presentations: Master the Art of Giving
Fantastic Presentations and Wowing Employers

Uncommon Leadership: How to Build
Competitive Advantage by Thinking Differently

Understanding CBT: Develop Your Own Toolkit
to Reduce Stress and Increase Well-Being

Understanding Digital Marketing: Marketing
Strategies for Engaging the Digital Generation;
Fourth Edition

Understanding Emotional Intelligence: Strategies
for Boosting Your EQ and Using it in the
Workplace

Understanding Facilitation: Theory & Principles

Understanding Markets and Strategy: How to
Exploit Markets for Sustainable Business Growth

Understanding NLP: Strategies for Better
Workplace Communication.. Without the Jargon;
2nd edition

Understanding Project Management: Skills and
Insights for Successful Project Delivery

Understanding Social Media: How to Create a
Plan for Your Business that Works

Understanding the Professional Buyer: What
Every Sales Professional Should Know About
How the Modern Buyer Thinks and Behaves
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Valuable Content Marketing: How to Make
Quality Content Your Key to Success; 2nd Edition

Valuing Roles: How to Establish Relative Worth

Virtual Leadership: Practical Strategies for Getting
the Best Out of Virtual Work and Virtual Teams

Walmart: Key Insights and Practical Lessons from
the World’s Largest Retailer

Warehouse Management: A Complete Guide to
Improving Efficiency and Minimizing Costs in the
Modern Warehouse; 2nd edition

When Digital Becomes Human: The
Transformation of Customer Relationships

Winning New Business: Essential Selling Skills
for Non-sales People

Working Abroad: The Complete Guide To
Overseas Employment; 29th Edition

Working with the Enemy: How to Survive and
Thrive with Really Difficult People

Workplace Learning and Development: Delivering
Competitive Advantage for Your Organization

Writing Skills for Public Relations: Style and
Technique for Mainstream and Social Media; 5th
Edition

You.com: Manage Your Online Self for Profit;
Image and Business Success

Take Charge of Your Destiny: How to Create the
Life You Were Born to Live

This is Your Life; Not a Dress Rehearsal: Proven
Principles For Creating The Life Of Your Dreams

Work Yourself Happy: A Step-by-Step Guide To
Creating Joy In Your Life And Work

Burn Your Business Plan!: What Investors Really
Want From Entrepreneurs

A Textbook of International Financial
Management

Quantitative Techniques in Management; Third
Edition

Acquisition Strategy: Making a Success of
Business Acquisitions

Adaptive Capacity

Advanced Negotiating Skills: Building
Relationships and Lasting Deals

Australia 2034: Luckier By Design

Beans of Wisdom: 7 Gifts for Great Leadership in
Business and Life

Benefiting from Diversity and Working Across
Cultures: Successfully Combining Different
People and Ideas

Benefiting From Information and Technology:
Maximising Your IT Investments

Boosting Profitability: Succeeding as a Profit-
Driven Manager

Brand Building: Developing a Distinctive; World-
class Business Brand

Brands and Rousers: The Holistic System to
Foster High-Performing Businesses; Brands and
Careers

Building a High-Performing Team: Achieving the
Benefits of Teamworking

Building Customer Loyalty: Making Customer-
focused Decisions

Business is Beautiful: The Hard Art of Standing
Apart

Champagne And Wax Crayons: Riding the
Madness of the Creative Industries

China's New Leaders

Coaching and Mentoring: Learning to Improve

Coaching Excellence: Best Practices in Business
Coaching

Competing for Business: Surviving and thriving in
competitive markets

Controlling Costs and Cash Flow: Strengthening
Your Business’s Financial Performance

Copy Righter

Corporate Reputation

Creative 4 Cast: A New Solution for the Future of
Advertising

Dealing with Difficult People for Rookies

Defying Doom: Leading Urgent Large-Scale
Transformations

Designpedia: 80 Tools for Realizing Your Ideas

Developing a Market Entry Strategy and Product
Launch: Ensuring a Profitable Launch and
Successful Future

Developing Audacity and Avoiding Mistakes:
Instilling Confidence and a Bold; Adventurous
Attitude

Developing Collaboration and Operating in a
Matrix Management Structure: Ensuring
Collective; Cooperative Management

Developing Motivation and Employee
Engagement: Enabling People to Succeed

Developing People: Enabling Your Colleagues to
Succeed

Developing Your Business On-line: Making
Technology Work

Developing Your Career and Succeeding at
Interviews

Doing Business Safely in China

Effective Modern Coaching: The Principles and
Art of Successful Business Coaching

Effective Negotiating: Achieving the Best Possible
Outcomes

Emotional Intelligence for Rookies

Ensuring Adaptability and Delivering Results:
Focusing on Drive; Delivery and Performance

Entrepreneurial Decision-making: Getting the
Right Things Right

Flawed but Willing: Leading Large Organizations
in the Age of Connection

Four-Leaf Clovers: How to Sow and Grow Values
in Our Organizations

Generation Y for Rookies

Globalising Your Strategy: Developing Profitable
International Operations

Implosion: What the Internet has Really Done to
Culture and Communications

In the Shower with Picasso: Sparking Your
Creativity and Imagination

Influencing People; Handling Conflict and Being
Assertive: Communicating Successfully
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Inspiring Trust: Bringing Out the Best in Your
People and Yourself

It's Never OK to Kiss the Interviewer: ...and other
Secrets to Surviving; Thriving and High Fiving at
Work

It's the People: What Really Drives Great
Management and Leadership; Second Edition

Leading a Customer-Focused Organisation:
Finding; Attracting and Retaining Business

Leading Change: Moving Your Team in the Right
Direction

Leading Leaders

Leading People: The Essentials

Made With: The Emerging Alternatives to
Western Brands: From Istanbul to Indonesia

Making Budgets Work: Using Budgets to Improve
Performance

Management Design: Managing People and
Organizations in Turbulent Times

Managing Business Risk: Avoiding Problems and
Maximising Profitability

Managing Knowledge and Information: Building
Your Intellectual Capital

Managing Performance; Appraising and Engaging
Employees: Helping Your People Achieve Success

Managing Talent and Succession Plans: Finding;
Developing and Keeping Top Talent

Managing Time and Stress: Handling Pressure and
Ensuring Adaptability

Marketing and Market Planning: Increasing
Revenues with Market Planning

Mastering Creativity and Innovation: Achieving
the Innovator's Advantage

Masters of Innovation: Building the Perpetually
Innovative Company

My Steam Engine is Broken

Not Knowing: The Art of Turning Uncertainty
into Opportunity

Only Connect: The Art of Corporate Storytelling

Outstanding Business English

Personal Development Planning: Learning to
Succeed

Pricing: Managing an Essential Pillar of
Profitability

Problem Solving: Finding Creative Solutions

Recruiting and Selecting the Right People:
Finding the Right People and Building a Strong
Team

Relationship Management and Client
Engagement: Delivering Sustained Sales Success

Rethinking Luxury: How to Market Exclusive
Products and Services in an Ever-Changing
Environment

Re-Thinking Retail in the Digital Era

Scenario Planning: Understanding the Present;
Preparing for the Future

Selling and Sales Techniques: Winning Profitable
New Business

Social Networking for Rookies

Surviving a Downturn: Leading in Adversity

Talent 3.0

The 31 Practices: Release the Power of Your
Organization's Values Every Day

The Art of Shopping

The Challenger Spirit

The Commando Way: Extraordinary Business
Execution

The Conscious Leader: 9 Principles and Practices
to Create a Wide-Awake and Productive
Workplace

The Content Revolution: Communicate What You
Stand for by Telling a Better Story

The Creative Society: How the Future Can Be
Won

The Diagrams Books: 50 Ways to Solve any
Problem Visually

The Forces Changing Business: Social; Economic
and Commercial Factors at Work

The Ideas Book: 50 Ways to Generate Ideas More
Effectively

The Impact Code: 50 Ways to Enhance Your
Presence and Impact at Work

The Making of Dirt is Good: A Personal Journey
of Brand Transformation

The Old Rush: Marketing for Gold in the Age of
Aging

The Passion Factor

The Performance Triangle: Diagnostic Mentoring
to Manage Organizations and People for Superior
Performance in Turbulent Times

The Prisoner and the Penguin: And 75 other
Modern Marketing Stories

The Productivity Habits: A Simple Approach to
Become More Productive

The Successful Leader’s First 100 Days: Taking
Charge and Delivering Results

The Wisdom of Oz: The Road to Motivation;
Courage and Talent

The YOU of Leadership: An Intuitive Approach to
Effective Business Leadership

Thriving or Surviving: Why Organisations
Succeed: Understanding the Critical Factors for
Business Success

Time & Stress Management for Rookies

Using Management Audits and SWOT Analysis:
Focusing on Priorities

Using Ratio Analysis: Understanding and
Managing Performance Indicators

Visionary Thinking: Guiding People with a
Practical; Compelling Vision

Winner Takes All: Seven-and—a-half Principles for
Winning More Bids; Tenders and Proposals

Your Life: Your Key Business

Rule#1 Stop Talking! A Guide to Listening

The Character Triangle Companion: A 30-Day
Kickstart to an Even Better YOU!

The Character Triangle: Build Character; Have An
Impact; And Inspire Others

Ethics and Integrity in Public Administration:
Concepts and Cases

Managing in the Global Economy
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Performance Management: Concepts; Skills; and
Exercises; Second Edition

The Elements of International English Style: A
Guide to Writing Correspondence; Reports;
Technical Documents; and Internet Pages for a
Global Audience

Achieving Greatness: The 3 Keys to Rapid
Success

Adult Learning Principles 1: Understanding the
Way Adults Learn

Creative Business Thinking: Developing the Skills
for Thinking Outside the Box

Developing the Qualities of Success: How to Stay
Motivated; Volume |

Effective Time Management: Clear the Clutter and
Focus on What's Important

Embracing Change: 4 Core Strategies Essential to
Managing Change

Energize Your Mind: Keys to Being Unstoppable;
Confident & Feeling Great

Finding Your Moxie: Myths and Lies Successful
Women Kick to the Curb

Fire Up Your Brain: Strategies for Greater
Performance Using the Mind/Body Connection

Gotcha! Your Little Black Book to a Safer e-
Xperience

High Performance Learning: Creating Effective
High Performance Learners

How to Master the Art of Selling; Fourth Edition

How to Overcome Stress & Pressure

How to Talk to Anybody; Anytime; Anywhere: 3
Steps to Make Instant Connections

Instant Rapport Building: The Psychology of
Exceptional Customer Connections

Lead: Like a Boss

Making a Difference: 12 Qualities that Make You
a Leader

Managing Organizational Change: Tools to Help
Your Team Through Change

Negotiating for Success: The Process and Tools
for Win/Win

So You're New to Sales

Stick Out Your Balance Sheet and Cough: Best
Practices for Long-Term Business Health

The 3 Keys to Exceptional Achievement: How to
Build a Winning Mindset

The 5 Steps to Peak Performance: The Secret to
Overcoming Limiting Beliefs

The 9 Secrets to Time Mastery: How to Save at
Least 1 Hour Every Day

The Psychology of Nonverbal Vocabulary: How to
Make an Impact Using the 9 Aspects of Nonverbal
Communication

The Science of Change Management: The 7
Phases of Change & Breaking Through Resistance
to Change

The Secret to Persuasiveness: How to Get What
You Want

Three Leadership Secrets Revealed: 3-Success
Methods to Motivate People to Action

Understanding and Managing Diversity: Manager
and Employee Toolkit for an Inclusive Workplace

Why Risk Management? Systems for Making
Informed Financial Decisions

Why Women Buy: How to Sell to the World's
Largest Market

A Practical Guide to Earned Value Project
Management; Second Edition

Annual Performance Planning: A Manual for
Public Agencies

Anytime Coaching: Unleashing Employee
Performance

Anytime Coaching: Unleashing Employee
Performance; Second Edition

Breakthrough Business Analysis: Implementing
and Sustaining a Value-Based Practice

Delivering Project Excellence with the Statement
of Work; Second Edition

Essential People Skills for Project Managers

From Analyst to Leader: Elevating the Role of the
Business Analyst

Getting It Right: Business Requirement Analysis
Tools and Techniques

Great Lessons in Project Management

How to Cost and Price Competitive Bids

How to Save a Failing Project: Chaos to Control

Interpersonal Skills for Portfolio; Program; and
Project Managers

Managing Complex Projects: A New Model

Managing Politics and Conflict in Projects

Neal Whitten’s Let’s Talk! More No-Nonsense
Advice for Project Success

Neal Whitten's No-Nonsense Advice for
Successful Projects

Organizational Project Management: Linking
Strategy and Projects

People Skills for Project Managers

Plain Language in Government Writing: A Step-
by-Step Guide

Practical Project Risk Management: The ATOM
Methodology

Pragmatic Project Management: Five Scalable
Steps to Success

President's Management Agenda: A Balanced
Scorecard Approach

Professionalizing Business Analysis: Breaking the
Cycle of Challenged Projects

Project Leadership

Project Management for Small Projects; 2nd
Edition

Project Management Fundamentals: Key Concepts
and Methodology; Second Edition

Project Measurement

Project Planning and Scheduling

Project Planning Techniques

Project Team Dynamics: Enhancing Performance;
Improving Results

Right-Brain Project Management: A
Complementary Approach

Strategic Leadership: The General’s Art

Streamlining Business Requirements: The
XCellR8 Approach

The 77 Deadly Sins of Project Management

The Art and Power of Facilitation: Running
Powerful Meetings

The Business Analyst as Strategist: Translating
Business Strategies into Valuable Solutions

The Cornerstones of Engaging Leadership

The Enterprise Business Analyst: Developing
Creative Solutions to Complex Business Problems
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The Five Commitments of a Leader

The Project Management Answer Book; 2nd
Edition

The Project Management Coaching Workbook:
Six Steps to Unleashing Your Potential

The Risk Doctor’s Cures for Common Risk
Ailments

The Triple Constraints in Project Management

The Virtual Project Management Office: Best
Practices; Proven Methods

The Work Breakdown Structure in Government
Contracting

Unearthing Business Requirements: Elicitation
Tools and Techniques

Winning Government Business: Gaining the
Competitive Advantage

Assertiveness Pocketbook; 2nd Edition

Cognitive Behavioural Coaching Pocketbook

Communicator's Pocketbook; 2nd Edition

Confidence Pocketbook

Leadership Pocketbook; 2nd Edition

Manager's Pocketbook; 5th Edition

Managing Change Pocketbook; Third Edition

Mentoring Pocketbook; 3rd Edition

Motivation Pocketbook; 2nd Edition

Performance Management Pocketbook; Second
Edition

The 360 Degree Feedback Pocketbook

The Absence Management Pocketbook

The Body Language Pocketbook

The Business Planning Pocketbook; 2nd Edition

The Career Transition Pocketbook

The Discipline & Grievance Pocketbook

The Diversity Pocketbook

The Emotional Intelligence Pocketbook; 2nd
Edition

The Empowerment Pocketbook

The Feedback Pocketbook

The Icebreakers Pockethook

The Influencing Pocketbook

The Leadership Pocketbook

The Memory Pocketbook

The Presentations Pocketbook

The Problem Behaviour Pocketbook

The Storytelling Pocketbook

The Tackling Difficult Conversations Pocketbook

The Talent Management Pocketbook

The Teambuilding Activities Pocketbook

The Training Needs Analysis Pocketbook

The Working Relationships Pocketbook

The Writing Skills Pocketbook

Time Management Pocketbook; 6th Edition

Trainer's Pocketbook; 11th Edition

Training Evaluation Pocketbook; Second Edition

Virtual Teams: A Pocketful of Tips & Tools on
Leading A Successful; Motivated Team of People
Who Mostly Work Apart

Get Noticed Get Promoted

A Time Conscious Life: Inspirational Philosophy
from Dr. Covey’s Life

An Effective Life: Inspirational Philosophy from
Dr. Covey’s Life

Banish Your Inner Critic: Silence the Voice of
Self-Doubt to Unleash Your Creativity and Do
Your Best Work

Buidling a Winning Culture in Government: A
Blueprint for Delivering Success in the Public
Sector

Creating Business Magic: How the Power of
Magic Can Inspire; Innovate; and Revolutionize
Your Business

Great Work Great Career: How to Create Your
Ultimate Job and Make an Extraordinary
Contribution

GUTS: Find Your Greatness; Beat the Odds; Live
From Passion

How to be Heard: Secrets for Powerful Speaking
and Listening

The 7 Habits of Highly Effective People; Snapshot
Edition

The 7 Habits of Highly Effective People;
Snapshots Edition

The Stephen R. Covey Interactive Reader: The 7
Habits of Highly Effective People; First Things
First; and the Best of the Most Renowned
Leadership Teacher of our Time

100 Great Business Leaders

100 Great Coaching Ideas: From Leading
Organisations around the World

100 Great Leading Well Ideas

100 Great Personal Impact Ideas

100 Great Team Effectiveness Ideas

100 More Great Leadership Ideas: From
Successful Leaders And Managers Around The
World

Career Conversations: 20 Leading Professionals
Share the Secrets of Their Success

Career Crossroads: A Headhunter’s Guide to
Career Strategy

Career Helium: How To Float Past Others In Your
Quest To Reach The Top

Communication: Your Key to Success: Unlock the
Secrets that will Increase Productivity and Propel
You to a Brighter; More Fulfilling Future

Digital Bank: Strategies to Launch or Become a
Digital Bank

Effective Networking: How To Win In The
Business Dating Game

E-Government in Asia: Enabling Public Service
Innovation in the 21st Century

E-mail Etiquette: A Fresh Look at Dealing
Effectively with E-Mail; Developing Great Style;
and Writing Clear; Concise Messages

Emails Essentials: How to Write Effective Emails
and Build Great Relationships One Message at a
Time

FUSE - Foresight-Driven Understanding; Strategy
and Execution: Move the Future

Getting The Balance Right: Leading and
Managing Well
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Hello; | Must Be Going: The Wallflower's Guide
to Networking

| Need More Time!: Finding Time When You
Think You’ve Got None

Inspire! Insights And Lessons From 100 Of The
Greatest Speeches From Film And Theatre

Keep'em Motivated: A Practical Guide to
Motivating Employees

Leadership Conversations: 16 Leading
Professionals Share the Secrets of Their Success

Leave the B@$T@*D$ Behind: An Insider's
Guide to Working for Yourself

Make; Create; Innovate: A Quest for Innovation
At Work

More Great Ideas a Day: 365 More Business Ideas
for Each Day of the Year

New Job Survival Kit: 10 Steps to Surviving and
Thriving in the First 100 Days of Your New Job

Play Your Brain: Adopt a Musical Mindset and
Change Your Life and Career

Presentation Magic! Achieving Outstanding
Business Presentations Using The Rules of Magic

Risk Happens!: Managing Risk and Avoiding
Failure In Business Projects

Room 121: A Masterclass in Writing and
Communication in Business

Surviving Office Politics: Succeeding in the
Competitive Jungle

The 100: Insights and Lessons from 100 of the
Greatest Speakers and Speeches Ever Delivered,;
New Edition with 10 Extra Speeches

The New Rules of Networking: The Essential
Rules And Secrets To Modern Networking

The Ronin Age: Creating Innovation and Radical
Change in Organisation

The Starbucks Story: How the Brand Changed the
World

The Trust Economy: Building Strong Networks
and Realising Exponential Value in the Digital
Age

Think Smart; Work Smarter: A Practical Guide to
Solving Problems Faster; Making Better
Decisions; and Improving Your Effectiveness
Through Thinking Smarter

Turning Good Ideas Into Great Businesses

Under Pressure: Understanding And Managing
The Pressure And Stress Of Work

Win-Win Negotiations: Developing the Mindset;
Skills and Behaviours of Win-Win Negotiators

You're Next! How One Company Changed the
Way We Shop

The New Matrix Management

Practical Project Management for Agile
Nonprofits: Approaches And Templates To Help
You Manage With Limited Resources

Project Management Essentials: A Quick and Easy
Guide to the Most Important Concepts and Best
Practices for Managing Your Projects Right; Third
Edition

101 Ways to Promote Your Web Site; Eighth
Edition

101 Ways to Promote Your Web Site; Sixth
Edition

101 Ways to Promote Your Web Site: Filled with
Proven Internet Marketing Tips; Tools;
Techniques; and Resources to Increase Your Web
Site Traffic; Fifth Edition

101 American Customs

101 American Idioms: Understanding and
Speaking English Like an American

12 Disciplines of Leadership Excellence: How
Leaders Achieve Sustainable High Performance

20 Minutes to a Top Performer: Three Fast and
Effective Conversations to Motivate; Develop; and
Engage Your Employees

201 Icebreakers: Group Mixers; Warm-Ups;
Energizers; and Playful Activities

360 Degrees of Influence: Get Everyone to Follow
Your Lead on Your Way to the Top

7 Tenets of Taxi Terry: How Every Employee Can
Create and Deliver the Ultimate Customer
Experience

A Briefcase Book: Manager’s Guide to Mobile
Learning

A Business and lIts Beliefs: The Ideas That Helped
Build IBM

A Creator’s Guide to Transmedia Storytelling:
How to Captivate and Engage Audiences across
Multiple Platforms

A Practitioner's Guide to Business Analytics:
Using Data Analysis Tools to Improve Your
Organization’s Decision Making and Strategy

A Winner's Guide to Negotiating: How
Conversation Gets Deals Done

A Woman ’s Guide to Successful Negotiating:
How to Convince; Collaborate; & Create Your
Way to Agreement; Second Edition

Accelerating out of the Great Recession: How to
Win in a Slow-Growth Economy

Accountability: The Key to Driving a High-
Performance Culture

Adaptive Space: How GM and Other Companies
are Positively Disrupting Themselves and
Transforming into Agile Organizations

Advanced Statistics Demystified

All the Leader You Can Be: The Science of
Achieving Extraordinary Executive Presence
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Always In Fashion: From Clerk to CEO -- Lessons
for Success in Business and in Life

An Epidemic of Empathy in Healthcare: How to
Deliver Compassionate; Connected Patient Care
That Creates a Competitive Advantage

Bangalore Tiger: How Indian Tech Upstart Wipro
is Rewriting the Rules of Global Competition

Banker to the World: Leadership Lessons from the
Front Lines of Global Finance

Be Bold and Win the Sale: Get Out of Your
Comfort Zone and Boost Your Performance

Becoming a Successful Manager: Powerful Tools
for Making a Smooth Transition to Managing a
Team; Second Edition

Becoming an Effective Mentoring Leader: Proven
Strategies for Building Excellence in Your
Organization

Becoming Your Best: The 12 Principles of Highly
Successful Leaders

Big Book of Brainstorming Games: Quick;
Effective Activities that Encourage Out-of-the-
Box Thinking; Improve Collaboration; and Spark
Great Ideas!

Blind Ambition: How to Envision Your Limitless
Potential and Achieve the Success You Want

Blockchain: A Practical Guide to Developing
Business; Law; and Technology Solutions

Born to Blog: Building Your Blog for Personal
and Business Success One Post at a Time

Boundary Spanning Leadership: Six Practices for
Solving Problems; Driving Innovation; and
Transforming Organizations

BrainScripts for Sales Success: 21 Hidden
Principles of Consumer Psychology for Winning
New Customers

Breakthrough Communication: A Powerful 4-Step
Process for Overcoming Resistance and Getting
Results

Bring Out the Best in Every Employee: How to
Engage Your Whole Team by Making Every
Leadership Moment Count

Bringing Out the Best in Everyone You Coach:
Use the Enneagram System for Exceptional
Results

Bringing Out the Best in People: How to Apply
the Astonishing Power of Positive Reinforcement;
New & Updated Edition

Bringing Out the Best in People: How to Apply
the Astonishing Power of Positive Reinforcement;
Third Edition

Building Engaged Team Performance: Align Your
Processes and People to Achieve Game-Changing
Business Results

Building Team Spirit: Activities for Inspiring and
Energizing Teams

Building the Fit Organization: Six Core Principles
for Making Your Company Stronger; Faster; and
More Competitive

Building Wealth One House at a Time; Updated
and Expanded Second Edition

Business Model Renewal: How to Grow and
Prosper by Defying Best Practices and
Reinventing Your Strategy

Business Process Improvement Workbook:
Documentation; Analysis; Design; and
Management of Business Process Improvement

Business Statistics Demystified

Buy Me!: New Ways to Get Customers to Choose
Your Product and Ignore the Rest

Career Warfare: 10 Rules for Building a
Successful Personal Brand and Fighting to Keep it

Carrots and Sticks Don't Work: Build a Culture of
Employee Engagement with the Principles of
Respect

Choosing Change: How Leaders and
Organizations Drive Results One Person at a Time

Claiming Your Place at the Boardroom Table: The
Essential Handbook for Excellence in Governance
and Effective Directorship

Clarity First: How Smart Leaders and
Organizations Achieve Outstanding Performance

Coach Wooden's Leadership Game Plan for
Success: 12 Lessons for Extraordinary
Performance and Personal Excellence

Coach Yourself to Win: Seven Steps to
Breakthrough Performance on the Job and in Your
Life

Coaching for Breakthrough Success: Proven
Techniques for Making Impossible Dreams
Possible

Coaching for Improved Work Performance;
Revised Edition

Communicate Effectively: 24 Lessons for Day-to-
Day Business Success

Communicate to Influence: How to Inspire Your
Audience to Action

Communication Rx: Transforming Healthcare
Through Relationship-Centered Communication

Communication the Cleveland Clinic Way: How
to Drive a Relationship-Centered Strategy for
Exceptional Patient Experience

Compensating the Sales Force: A Practical Guide
to Designing Winning Sales Reward Programs:
David J. Cichelli

Contagious Culture: Show Up; Set the Tone; and
Intentionally Create an Organization that Thrives

Content Inc.: How Entrepreneurs Use Content to
Build Massive Audiences and Create Radically
Successful Businesses

Contextual Pricing: The Death of List Price and
the New Market Reality

Conversation Transformation: Recognize and
Overcome the 6 Most Destructive Communication
Patterns

Conversational Capacity: The Secret to Building
Successful Teams That Perform When The
Pressure Is On

Conversationally Speaking: Tested New Ways to
Increase Your Personal and Social Effectiveness;
Newly Revised; Third Edition

Conversations for Change: 12 Ways to Say It
Right When It Matters Most

Conversations for Creating STAR Performers: Go
Beyond the Performance Review to Inspire
Excellence Every Day

Conversations That Get Results and Inspire
Collaboration: Engage Your Team; Your Peers;
and Your Manager to Take Action

Conversations That Win the Complex Sale: Using
POWER MESSAGING to Create More
Opportunities; Differentiate Your Solutions; and
Close More Deals
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Corporate Entrepreneurship: How to Create a
Thriving Entrepreneurial Spirit Throughout Your
Company

Cracking the Sales Management Code: The
Secrets to Measuring and Managing What Drives
Sales Performance

Create Your Future the Peter Drucker Way:
Developing and Applying a Forward-Focused
Mindset

Creative Memories: The 10 Timeless Principles
Behind the Company that Pioneered the
Scrapbooking Industry

Creative New Employee Orientation Programs:
Best Practices; Creative Ideas; and Activities for
Energizing Your Orientation Program

Creative Onboarding Programs: Tools for
Energizing Your Orientation Program

Creative Strategy Generation: Using Passion and
Creativity to Compose Business Strategies That
Inspire Action and Growth

Crisis Communications: The Definitive Guide to
Managing the Message

Crucial Accountability: Tools for Resolving
Violated Expectations; Broken Commitments; and
Bad Behavior; Second Edition

Crucial Conversations: Tools for Talking When
Stakes Are High; Second Edition

Culture Connection: How Developing a Winning
Culture Will Give Your Organization a
Competitive Advantage

Cultures and Organizations: Software of the Mind;
Third Edition

Customer Focused Process Innovation: Linking
Strategic Intent to Everyday Execution

CustomerCentric Selling; Second Edition

Customer-Driven Project Management

Dealing with Meetings You Can't Stand: Meet
Less and Do More

Dealing with People You Can’t Stand: How to
Bring Out the Best in People at Their Worst;
Revised and Expanded Third Edition

Design for Operational Excellence: A
Breakthrough Strategy for Business Growth

Design for Six Sigma Statistics: 59 Tools for
Diagnosing and Solving Problems in DFSS
Initiatives

Design for Six Sigma: A Roadmap for Product
Development; Second Edition

Digital Leader: 5 Simple Keys to Success and
Influence

Disney U: How Disney University Develops the
World’s Most Engaged; Loyal; and Customer-
Centric Employees

Disrupting Class: How Disruptive Innovation Will
Change the Way the World Learns

Disrupting Class: How Disruptive Innovation Will
Change the Way the World Learns

Does It Work?: 10 Principles for Delivering True
Business Value in Digital Marketing

Doing Business Internationally: The Guide to
Cross-Cultural Success; Second Edition

Driven to Delight: Delivering World-Class
Customer Experience the Mercedes-Benz Way

Effective Coaching

Elite Minds: How Winners Think Differently to
Create a Competitive Edge and Maximize Success

Emotional Vampires at Work: Dealing with
Bosses and Coworkers Who Drain You Dry

Energy Shift: Game-Changing Options for Fueling
the Future

Energy Trading and Investing; Second Edition

Engaging the Hearts and Minds of All Your
Employees: How to Ignite Passionate Performance
for Better Business Results

Engaging the Hearts and Minds of All Your
Employees: How to Ignite Passionate Performance
for Better Business Results

English Grammar Dirills; Second Edition

Enhancing Your Executive Edge: How to Develop
the Skills to Lead and Succeed

Epic Content Marketing: How To Tell A Different
Story; Break Through the Clutter; and Win More
Customers by Marketing Less

Escaping the Price-Driven Sale: How World-Class
Sellers Create Extraordinary Profit

Everything Connects: How to Transform and Lead
in the Age of Creativity; Innovation; and
Sustainability

Everything | Know about Marketing | Learned
From Google

Everything | Know About Success | Learned from
Napoleon Hill: Essential Lessons for Using the
Power of Positive Thinking

Exception to the Rule: The Surprising Science of
Character-Based Culture; Engagement; and
Performance

Execution Plain and Simple: Twelve Steps to
Achieving Any Goal On Time and On Budget

Executive Charisma: Six Steps to Mastering the
Art of Leadership

Executive Presence: The Art of Commanding
Respect Like a CEO

Executive Toughness: The Mental-Training
Program to Increase Your Leadership Performance

Exercise Your Executive Brain: Games; Puzzles;
and Activities to Get in Mental Shape on the Job

Factory Physics for Managers: How Leaders
Improve Performance in a Post-Lean Six Sigma
World

Fast Innovation: Achieving Superior
Differentiation; Speed to Market; and Increased
Profitability

Fearless at Work: Achieve Your Potential by
Transforming Small Moments into Big Outcomes

Fearless Leadership: How to Overcome Behavioral
Blind Spots and Transform Your Organization
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Fearless Performance Reviews: Coaching
Conversations that Turn Every Employee into a
Star Player

Fearless Referrals: Boost Your Confidence; Break
Down Doors; Build a Powerful Client List

Feed the Startup Beast: A 7-Step Guide to Big;
Hairy; Outrageous Sales Growth

Finance for Nonfinancial Managers; Second
Edition

Find Your Courage: 12 Acts for Becoming
Fearless at Work and in Life

Finding Keepers: The Monster Guide to Hiring
and Holding the World's Best Employees

First; Fast; Fearless: How to Lead Like a Navy
SEAL

Five Keys of Powerful Business Relationships:
How to Become More Productive; Effective; and
Influential

Five Keys to Powerful Business Relationships:
How to Become More Productive; Effective and
Influential

Fizz: Harness The Power of Word of Mouth
Marketing to Drive Brand Growth

Game Theory at Work: How to Use Game Theory
to Outthink and Outmaneuver Your Competition

Gemba Kaizen: A Commonsense Approach to a
Continuous Improvement Strategy; Second
Edition

Get Better or Get Beaten: 29 Leadership Secrets
from GE's Jack Welch; Second Edition

Get Content Get Customers: Turn Prospects into
Buyers with Content Marketing

Get to Aha!: Discover Your Positioning DNA and
Dominate Your Competition

Get Your SHIFT Together: How to Think; Laugh;
and Enjoy Your Way to Success in Business and
in Life

Global Content Marketing: How to Create Great
Content; Reach More Customers; and Build a
Worldwide Marketing Strategy that Works

Global Kata: Success Through the Lean Business
System Reference Model

Global Project Management Handbook: Planning;
Organizing; and Controlling International
Projects; Second Edition

Global Supply Chain Management: Leveraging
Processes; Measurements; and Tools for Strategic
Corporate Advantage

Going Public: My Adventures inside the SEC and
How to Prevent the Next Devastating Crisis

Good Products Bad Products: Essential Elements
to Achieving Superior Quality

Grateful Leadership: Using the Power of
Acknowledgment to Engage All Your People and
Achieve Superior Results

Great Communication Secrets of Great Leaders

Great Motivation Secrets of Great Leaders

Great Speeches For Better Speaking: Listen and
Learn from History’s Most Memorable Speeches
(with Access to Companion Audio Files)

Great Work: How to Make a Difference People
Love

Grow from Within: Mastering Corporate
Entrepreneurship and Innovation

Grow Wherever You Work: Straight Talk to Help
with Your Toughest Challenges

Growth in the Age of Complexity: Steering Your
Company to Innovation; Productivity; and Profits
in the New Era of Competition

Handbook for Writing Proposals; Second Edition

Handbook of Employee Benefits: Design; Funding
and Administration; Sixth Edition

Handle with CARE: Motivating and Retaining
Your Employees

Hard Goals: The Secret to Getting from Where
You Are to Where You want to Be

Hard Optimism: How to Succeed in a World
Where Positive Wins

High Velocity Hiring: How to Hire Top Talent in
an Instant

Highly Recommended: Harnessing the Power of
Word of Mouth and Social Media to Build Your
Brand and Your Business

Hiring for Attitude: A Revolutionary Approach to
Recruiting Star Performers with Both Tremendous
Skills and Superb Attitude

Homeland Security: A Complete Guide; Second
Edition

Hope is Not a Strategy: The 6 Keys to Winning
the Complex Sale

How Great Leaders Get Great Results

How Innovation Really Works

How to Shine at Work

How to Be a Power Connector: The 5+50+100
Rule for Turning Your Business Network into
Profits

How to Be Exceptional: Drive Leadership Success
By Magnifying Your Strengths

How to Close a Deal Like Warren Buffett: Lessons
from the World's Greatest Dealmaker

How to Deliver a TED Talk: Secrets of the World's
Most Inspiring Presentations; Revised and
Expanded New Edition

How to Design a Life Worth Smiling About:
Developing Success in Business and in Life

How to Hire & Develop Your Next Top
Performer: The Qualities that Make Salespeople
Great Revised and Updated; Second Edition

How to Implement Lean Manufacturing

How to Manage Performance: 24 Lessons for
Improving Performance

How to Measure Training Results: A Practical
Guide to Tracking the Six Key Indicators

How to Read a Balance Sheet

How to Read a Client from Across the Room: Win
More Business with the Proven Character Code
System to Decode Verbal & Nonverbal
Communication

How to Succeed with Continuous Improvement: A
Primer for Becoming the Best in the World

How to Talk to Anyone: 92 Little Tricks for Big
Success in Relationships

How Women Lead: 8 Essential Strategies
Successful Women Know

List as of 10/18/18

CBT Campus LLC
905 E. MLK Jr. Dr. #500
Tarpon Springs, FL 34689

1-877-TRAINING

www.cbtcampus.com




CBT

HR from the Outside In: The Next Era of Human
Resources Transformation

Hundred Percenters: Challenge Your Employees
to Give It Their All; and They'll Give You Even
More; Second Edition

Impossible to Ignore: Creating Memorable
Content to Influence Decisions

Indispensable! Becoming the Obvious Choice in
Business and in Life

Influencer: The New Science of Leading Change;
Second Edition

Innovating Lean Six Sigma: A Strategic Guide to
Deploying the World's Most Effective Business
Improvement Process

Innovation the Cleveland Clinic Way: Powering
Transformation by Putting Ideas to Work

Innovation the NASA Way: Harnessing the Power
of Your Organization for Breakthrough Success

Innovative Performance Support: Strategies and
Practices for Learning in the Workflow

Inventory Strategy: Maximizing Financial; Service
and Operations Performance with Inventory
Strategy

10T Inc.: How Your Company Can Use the
Internet of Things to Win in the Outcome
Economy

It’s Not a Glass Ceiling; It’s a Sticky Floor: Free
Yourself from the Hidden Behaviors Sabotaging
Your Career Success

Jack Welch and the 4 E's of Leadership: How to
Put GE's Leadership Formula to Work in Your
Organization

Jack Welch and the GE Way: Management
Insights and Leadership Secrets of the Legendary
CEO

Joe Girard's 13 Essential Rules of Selling: How to
Be a Top Achiever and Lead a Great Life

Just Ask Leadership: Why Great Managers
Always Ask the Right Questions

Just Promoted!: A 12-Month Road Map for
Success in Your New Leadership Role; Second
Edition

Killing Marketing: How Innovative Businesses are
Turning Marketing Cost Into Profit

Kiss; Bow; or Shake Hands: Sales and Marketing:
The Essential Cultural Guide: From Presentations
and Promotions to Communicating and Closing

Lead Generation for the Complex Sale: Boost the
Quality and Quantity of Leads to Increase Your
ROI

Lead Like an Entrepreneur

Lead Like it Matters...Because it Does: Practical
Leadership Tools to Inspire and Engage Your
People and Create Great Results

Leadership in the Era of Economic Uncertainty:
The New Rules for Getting the Right Things Done
in Difficult Times

Leadership Lessons from the Cherokee Nation:
Learn From All | Observe

Leadership Lessons of the Navy Seals: Battle-
Tested Strategies for Creating Successful
Organizations and Inspiring Extraordinary Results

Leadership Pure and Simple: How Transformative
Leaders Create Winning Organizations

Leadership Sustainability: Seven Disciplines to
Achieve the Changes Great Leaders Know They
Must Make

Leadership the Barack Obama Way: Lessons on
Teambuilding and Creating a Winning Culture in
Challenging Times

Leadership Without Excuses: How to Create
Accountability and High-Performance (Instead of
Just Talking About It)

Leadership: Essential Selections on Power;
Authority; and Influence

Leading from the Front: No-Excuse Leadership
Tactics for Women

Leading the Malcolm Baldrige Way: How World-
Class Leaders Align Their Organizations to
Deliver Exceptional Results

Leading The Starbucks Way: 5 Principles For
Connecting With Your Customers; Your Products
And Your People

Leading with Emotional Intelligence: Hands-On
Strategies for Building Confident and
Collaborative Star Performers

Leading with Your Legacy in Mind: Building
Lasting Value in Business and Life

Lean Six Sigma Demystified

Lean Six Sigma for Hospitals: Simple Steps to
Fast; Affordable; Flawless Healthcare

Lean Six Sigma For Service: How to Use Lean
Speed and Six Sigma Quality to Improve Services
and Transactions

Lean Six Sigma for Supply Chain Management:
The 10-Step Solution Process

Lean Six Sigma: Combining Six Sigma Quality
with Lean Speed

Learn Your Way to Success: How to Customize
Your Professional Learning Plan to Accelerate
Your Career

Legacy in the Making: Building a Long-Term
Brand to Stand Out in a Short-Term World

Legendary Service: The Key Is to Care

Life Matters: Creating a Dynamic Balance of
Work; Family; Time & Money

Likeable Social Media: How to Delight Your
Customers; Create an Irresistible Brand; and Be
Amazing on Facebook; Twitter; LinkedIn;
Instagram; Pinterest; and More; Revised and
Expanded Second Edition

Loyalty 3.0: How Big Data And Gamification Are
Revolutionizing Customer And Employee
Engagement

Make Winning a Habit

Make Work Great: Super Charge Your Team;
Reinvent the Culture; and Gain Influence - One
Person at a Time
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Making Human Capital Analytics Work:
Measuring the ROI of Human Capital Processes
and Outcomes

Making Millions in Direct Sales: The 8 Essential
Activities Direct Sales Managers Must Do Every
Day to Build a Successful Team and Earn More
Money

Management Lessons from Taiichi Ohno: What
Every Leader Can Learn from the Man who
Invented the Toyota Production System

Management Strategies for the Cloud Revolution:
How Cloud Computing Is Transforming Business
and Why You Can't Afford to Be Left Behind

Manager's Guide to Crisis Management

Manager's Guide to Employee Engagement

Manager's Guide To Motivating Employees;
Second Edition

Manager's Guide to Navigating Change

Manager's Guide to Operations Management

Managers; Can You Hear Me Now?: Hard-Hitting
Lessons on How to Get Real Results

Managing Across Cultures: The Seven Keys to
Doing Business with a Global Mindset

Managing at the Leading Edge: Navigating and
Piloting Business Strategy at Critical Moments

Managing Product Management: Empowering
Your Organization to Produce Competitive
Products and Brands

Managing Teams

Managing the Mobile Workforce: Leading;
Building; and Sustaining Virtual Teams

Managing Thought: Think Differently. Think
Powerfully. Achieve New Levels of Success

Managing Your Supply Chain Using Microsoft
Navision

Manufacturing Planning and Control Systems for
Supply Chain Management; Fifth Edition

Mapping Innovation: A Playbook for Navigating a
Disruptive Age

Mastering Communication at Work: How to Lead,;
Manage; and Influence

Maximizing Your ERP System: A Practical Guide
for Managers

Maximum Success with LinkedIn: Dominate Your
Market; Build a Global Brand; and Create the
Career of Your Dreams

MBA in a Nutshell: Master the Key Concepts
Taught at Top Business Schools

McGraw-Hill Education ACP Agile Certified
Practitioner Exam

Mean Girls at Work: How to Stay Professional
When Things Get Personal

Measuring Leadership Development: Quantify
Your Program’s Impact and ROI on
Organizational Performance

Measuring ROI in Healthcare: Tools and
Techniques to Measure the Impact and ROl in
Healthcare Improvement Projects and Programs

Mergers and Acquisitions Strategy for
Consolidations: Roll Up; Roll Out and Innovate
for Superior Growth and Returns

Micro Messaging: Why Great Leadership is
Beyond Words

Mobile Marketing: Fundamentals and Strategy

Monopoly; Money; and You: How To Profit From
The Game’s Secrets Of Success

Next Generation Product Development: How to
Increase Productivity; Cut Costs; and Reduce
Cycle Times

Nine Minutes on Monday: The Quick and Easy
Way to Go from Manager to Leader

Nothing Is Impossible: 7 Steps to Realize Your
True Power and Maximize Your Results

Numbers Rule Your World: The Hidden Influence
of Probabilities and Statistics on Everything You
Do

One Perfect Pitch: How to Sell Your Idea; Your
Product; Your Business—or Yourself

Open Source Leadership: Reinventing
Management When There's No More Business as
Usual

Operational Empowerment: Collaborate; Innovate;
and Engage to Beat the Competition

Operations Due Diligence: An M&A Guide for
Investors and Business

Organizing for Success; Second Edition

Overcoming Fake Talk: How to Hold Real
Conversations That Create Respect; Build
Relationships; and Get Results

Own the Room: Business Presentations that
Persuade; Engage & Get Results

Ownership Thinking: How to End Entitlement and
Create a Culture of Accountability; Purpose; and
Profit

Patents and Strategic Inventing: The Corporate
Inventor's Guide to Creating Sustainable
Competitive Advantage

People First Leadership: How the Best Leaders
Use Culture and Emotion to Drive Unprecedented
Results

Perfect Phrases for Building Strong Teams:
Hundreds of Ready-to-Use Phrases for Fostering
Collaboration; Encouraging Communication and
Growing a Winning Team

Perfect Phrases for Coaching Employee
Performance: Hundreds of Ready-to-Use Phrases
for Building Employee Engagement and Creating
Star Performers

Perfect Phrases for Customer Service: Hundreds of
Tools; Techniques; and Scripts for Handling Any
Situation

Perfect Phrases for Dealing with Difficult People:
Hundreds of Ready-to-Use Phrases for Handling
Conflict; Confrontations; and Challenging
Personalities

Perfect Phrases for Documenting Employee
Performance Problems

Perfect Phrases for Executive Presentations:
Hundreds of Ready-to-Use Phrases to Use to
Communicate Your Strategy and Vision When the
Stakes Are High
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Perfect Phrases for Managers and Supervisors

Perfect Phrases for Managers and Supervisors:
Hundreds of Ready-to-Use Phrases for
Overcoming Any Management Situation; Second
Edition

Perfect Phrases for Motivating and Rewarding
Employees: Hundreds of Ready-to-Use Phrases to
Encourage and Recognize Excellence

Perfect Phrases for Perfect Hiring: Hundreds of
Ready-to-Use Phrases for Interviewing and Hiring
the Best Employees

Perfect Phrases for Performance Reviews:
Hundreds of Ready-to-Use Phrases That Describe
Your Employees' Performance

Perfect Phrases for Project Management:
Hundreds of Ready-to-Use Phrases for Delivering
Results on Time and Under Budget

Perfect Phrases for Sales and Marketing Copy:
Hundreds of Ready-to-Use Phrases to Capture
Your Customer’s Attention and Increase Your
Sales

Perfect Phrases for Sales Presentations: Hundreds
of Ready-to-Use Phrases for Delivering Powerful
Presentations That Close Every Sale

Perfect Phrases for Sales Referrals: Hundreds Of
Ready-To-Use Phrases For Getting New Clients;
Building Relationships; Increasing Your Sales

Perfect Phrases for Setting Performance Goals:
Hundreds of Ready-to-Use Goals for Any
Performance Plan or Review

Perfect Power: How the Microgrid Revolution will
Unleash Cleaner; Greener; and More Abundant
Energy

Performance Management

Personality at Work: The Drivers and Derailers of
Leadership

Personality Style at Work: The Secret to Working
with (Almost) Anyone

Picture Your Business Strategy: Transform
Decisions with the Power of Visuals

Pitch Anything: An Innovative Method for
Presenting; Persuading; and Winning the Deal

Pitching and Closing: Everything You Need to
Know About Business Development; Partnerships;
and Making Deals that Matter

Plan and Conduct Effective Meetings: 24 Steps to
Generate Meaningful Results

Play the Part: Master Body Signals to Connect and
Communicate for Business Success

PMP Project Management Professional Exam

Positioning: The Battle for the Mind; 20th
Anniversary Edition

Power Your Tribe: Create Resilient Teams in
Turbulent Times

Powered by Storytelling: Excavate; Craft; and
Present Stories to Transform Business
Communication

Powerful Conversations: How High-Impact
Leaders Communicate

PowerPoint Presentations that Sell

Practice Makes Perfect: Mastering Grammar

Prescription for Excellence: Leadership Lessons
for Creating a World-Class Customer Experience
from UCLA Health System

Product Lifecycle Management: Driving The Next
Generation Of Lean Thinking

Product Strategy for High-Technology
Companies: Accelerating Your Business to Web
Speed; Second Edition

Project Management in New Product
Development

Project Management; Second Edition

Project Managers Portable Handbook; Third
Edition

Project Planning ; Scheduling & Control: The
Ultimate Hands-On Guide to Bringing Projects in
on Time and on Budget; Fifth Edition

ProvenCare: How to Deliver Value-Based
Healthcare the Geisinger Way

Reach Out: The Simple Strategy You Need to
Expand Your Network and Increase Your
Influence

Reader-Friendly Reports: A No-Nonsense Guide
to Effective Writing for MBAs; Consultants; and
Other Professionals

Real Leadership: 9 Simple Practices for Leading
and Living with Purpose

Relentless Innovation: What Works; What Doesn’t
- And What That Means For Your Business

Reputation Rules: Strategies For Building Your
Company's Most Valuable Asset

Return on Influence: The Revolutionary Power of
Klout; Social Scoring; and Influence Marketing

Rocket: Eight Lessons to Secure Infinite Growth

Sales Coaching: Making the Great Leap from
Sales Manager to Sales Coach

Sales Games & Activities for Trainers: Easy-to-
Use Games; Activities; and Exercises To Teach
and Learn How to Sell

Sandler Enterprise Selling: Winning; Growing;
and Retaining Major Accounts

Say it Like Obama and Win!: The Power of
Speaking with Purpose and Vision Revised and
Expanded; Third Edition

Say It With Charts Workbook

Say It with Charts: The Executive's Guide to
Visual Communication; Fourth Edition

Say It with Presentations: How to Design and
Deliver Successful Business Presentations;
Revised and Expanded

Screen to Screen Selling: How to Increase Sales;
Productivity; and Customer Experience with the
Latest Technology

Secrets of Selling Services: Everything You Need
to Sell What Your Customer Can’t See—from
Pitch to Close

Secrets of Superstar Sales Pros: Strategies for
Success from Zig Ziglar; Mary Kay Ash; John
Henry Patterson; and the Best Names in Sales
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Seduced by Success: How the Best Companies
Survive the 9 Traps of Winning

Self-Leadership: How to Become a More
Successful; Efficient; and Effective Leader from
the Inside Out

Self-Promotion for Introverts: The Quiet Guide to
Getting Ahead

Sell Like a Team: The Blueprint for Building
Teams that Win Big at High-Stakes Meetings

Selling Professional Services to the Fortune 500:
How to Win in the Billion-Dollar Market of
Strategy Consulting; Technology Solutions; and
Outsourcing Services

Selling to the C-Suite: What Every Executive
Wants You to Know About Successfully Selling to
the Top

Selling to the C-Suite: What Every Executive
Wants You to Know about Successfully Selling to
the Top; Second Edition

Selling Vision: The X-XY-Y Formula for Driving
Results by Selling Change

Service Fanatics: How to Build Superior Patient
Experience the Cleveland Clinic Way

Six Sigma Demystified: A Self-Teaching Guide

Six Sigma Distribution Modeling

Six Sigma Execution: How the World's Greatest
Companies Live and Breathe Six Sigma

Six Sigma Financial Tracking and Reporting

Six Sigma for Business Excellence: A Manager's
Guide to Supervising Six Sigma Projects and
Teams

Six Sigma for Managers: A Briefcase Book;
Second Edition

Six Sigma on a Budget: Achieving More with Less
Using the Principles of Six Sigma

Six Sigma Statistics with Excel and Minitab

SIX SIGMA: The McGraw-Hill 36-Hour Course

Skills for New Managers; Second Edition

Small Business Taxes Made Easy; Third Edition

Smart Prospecting That Works Every Time!: Win
More Clients with Fewer Cold Calls

SOAR Selling: How To Get Through to Almost
Anyone: The Proven Method for Reaching
Decision Makers

Social Entrepreneurship for the 21st Century:
Innovation across the Nonprofit; Private; and
Public Sectors

Social Media Law for Business: A Practical Guide
for Using Facebook; Twitter; Google +; and Blogs
Without Stepping on Legal Land Mines

Speak Like a CEO: Secrets for Commanding
Attention and Getting Results

Speak Up; Show Up; and Stand Out: The 9
Communication Rules You Need to Succeed

Speaker; Leader; Champion: Succeed at Work
Through the Power of Public Speaking

Speed: How Leaders Accelerate Successful
Execution

Stand Out Social Marketing: 6 Keys to Rise
Above the Noise; Differentiate Your Brand; and
Build an Outstanding Online Presence

Statistics for Six Sigma Made Easy! Second
Edition

Staying Power: 30 Secrets Invincible Executives
Use for Getting to the Top - and Staying There

Stop Talking; Start Communicating:
Counterintuitive Secrets to Success in Business
and in Life

Stop Telling; Start Selling: How to Use Customer-
Focused Dialogue to Close Sales; Revised Edition

Strategic Relationships at Work: Creating Your
Circle of Mentors; Sponsors; and Peers for
Success in Business and Life

Strategic Supply Chain Management: The Five
Core Disciplines For Top Performance; Second
Edition

Strategy from the Outside In: Profiting from
Customer Value

Succeed On Your Own Terms: Lessons From Top
Achievers Around the World On Developing Your
Unique Potential

Successful Direct Marketing Methods: Interactive;
Database; and Customer-Based Marketing for
Digital Age; Eighth Edition

Successful Onboarding: Strategies to Unlock
Hidden Value Within Your Organization

Sun Tzu Strategies for Selling: How to Use The
Art of War to Build Lifelong Customer
Relationships

SuperTeams: Using the Principles of RESPECT to
Unleash Explosive Business Performance

Supply Chain Strategy: Unleash the Power of
Business Integration to Maximize Financial;
Service; and Operations Performance; Second
Edition

Supply Chain Transformation: Building and
Executing an Integrated Supply Chain Strategy

Surviving the Toxic Workplace: Protect Yourself
Against Co-workers; Bosses; and Work
Environments That Poison Your Day

Taking Smart Risks: How Sharp Leaders Win
When Stakes are High

Talent Assessment and Development Pocket Tool
Kit: How to Get the Most out of Your Best People

Talent Selection and Onboarding Tool Kit: How to
Find; Hire; and Develop the Best of the Best

Target Opportunity Selling: Top Sales Performers
Reveal What Really Works

The 21 Irrefutable Truths of Trading: A Trader’s
Guide To Developing A Mind To Win

The 3 Secrets to Effective Time Investment: How
to Achieve More Success with Less Stress

The Antidote to Suffering: How Compassionate
Connected Care Can Improve Safety; Quality; and
Experience
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The Apple Experience: The Secrets to Building
Insanely Great Customer Service

The Apple Way

The Art and Discipline of Strategic Leadership

The Art of Engagement: Bridging the Gap
between People and Possibilities

The Art of M&A Strategy: A Guide to Building
Your Company's Future through Mergers;
Acquisitions; and Divestitures

The Art of M&A: A Merger/Acquisition/Buyout
Guide; Fourth Edition

The Art of Nonverbal Selling: Let Your
Customers' Unspoken Signals Lead You to the
Close

The Art of Talking to Anyone: Essential People
Skills for Success in Any Situation

The Big Book of Icebreakers: Quick; Fun
Activities for Energizing Meetings and Workshops

The Big Book of Low-Cost Training Games:
Quick; Effective Activities that Explore
Communication; Goal Setting; Character
Development; Team Building; and More—And
Won’t Break the Bank!

The Big Book of Marketing: Lessons and
Practices from the World's Greatest Companies

The Big Book of Six Sigma Training Games:
Creative Ways to Teach Basic DMAIC Principles
and Quality Improvement Tools

The Big Book of Team Coaching Games: Quick;
Effective Activities to Energize; Motivate; and
Guide Your Team to Success

The Big Fish Experience: Create Memorable
Presentations That Reel In Your Audience

The Bully-Proof Workplace: Essential Strategies;
Tips; and Scripts for Dealing with the Office
Sociopath

The Business Style Handbook: An A-to-Z Guide
for Effective Writing on the Job; Revised & Fully
Updated Second Edition

The Career Lattice: Combat Brain Drain; Improve
Company Culture; and Attract Top Talent

The Caterpillar Way: Lessons in Leadership;
Growth; and Shareholder Value

The CEO Difference: How to Climb; Crawl; and
Leap Your Way to the Next Level of Your Career

The Cleveland Clinic Way: Lessons in Excellence
from One of the World's Leading Health Care
Organizations

The Collaborative Organization: A Strategic
Guide to Solving Your Internal Business
Challenges Using Emerging Social and
Collaborative Tools

The Communication Clinic: 99 Proven Cures for
the Most Common Business Mistakes

The Compensation Handbook: A State-of-the-Art
Guide to Compensation Strategy and Design;
Fourth Edition

The Compensation Handbook: A State-of-the-Art
Guide to Compensation Strategy and Design;
Sixth Edition

The Complete Guide to Executive Compensation;
3rd Edition

The Complete New Manager: Essential Tips and
Techniques for Managers

The Confident Speaker: Beat Your Nerves and
Communicate at Your Best in Any Situation

The Courage to Take Command: Leadership
Lessons from a Military Trailblazer

The Crowdfunding Revolution: How to Raise
Venture Capital Using Social Media

The Crowdsourced Performance Review: How to
Use the Power of Social Recognition to Transform
Employee Performance

The Customer Culture Imperative

The Customer Experience Edge: Technology and
Techniques for Delivering an Enduring;
Profitable; and Positive Experience to Your
Customers

The Customer Loyalty Solution: What Works (and
What Doesn't) in Customer Loyalty Programs

The Customer Rules: The 14 Indispensable;
Irrefutable; and Indisputable Qualities of the
Greatest Service Companies in the World

The Customer Service Solution: Managing
Emotions; Trust; and Control to Win Your
Customer’s Business

The Customer Signs Your Paycheck

The Definitive Drucker

The Digital Economy Anniversary Edition:
Rethinking Promise and Peril in the Age of
Networked Intelligence

The Disney Way: Harnessing the Management
Secrets of Disney in Your Company

The Disney Way: Harnessing the Management
Secrets of Disney in Your Company

The Distance Manager: A Hands-On Guide to
Managing Off-Site Employees and Virtual Teams

The DragonSearch Online Marketing Manual:
How to Maximize Your SEO; Blogging; and
Social Media Presence

The Drucker Lectures: Essential Lessons on
Management; Society And Economy

The E-Learning Fieldbook: Implementation
Lessons and Case Studies from Companies that
are Making e-Learning Work

The Employee Engagement Mindset: The Six
Drivers for Tapping into the Hidden Potential of
Everyone in Your Company

The Encyclopedia of Leadership: A Practical
Guide to Popular Leadership Theories and
Techniques

The Essential Deming: Leadership Principles from
the Father of Quality

The Essentials of Risk Management; Second
Edition

The Evaluation Interview: How to Probe Deeply;
Get Candid Answers; and Predict the Performance
of Job Candidates; Fifth Edition

The Execution Factor: The One Skill that Drives
Success

The Executive’s Guide to Consultants: How to
Find; Hire and Get Great Results from Outside
Experts
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The Extraordinary Coach: How the Best Leaders
Help Others Grow

The Extraordinary Leader: Turning Good
Managers into Great Leaders

The Extraordinary Leader: Turning Good
Managers into Great Leaders; Revised and
Expanded Edition

The Fundamentals of Risk Measurement

The Fusion Marketing Bible: Fuse Traditional
Media; Social Media; and Digital Media to
Maximize Marketing

The Future of Strategy: A Transformative
Approach to Strategy for a World That Won’t
Stand Still

The Future Workplace Experience: 10 Rules For
Mastering Disruption in Recruiting and Engaging
Employees

The Gamification Revolution: How Leaders
Leverage Game Mechanics to Crush The
Competition

The GE Work-Out: How to Implement GE's
Revolutionary Method for Busting Bureaucracy
and Attacking Organizational Problems--Fast!

The Handbook of Program Management: How to
Facilitate Project Success with Optimal Program
Management; Second Edition

The Handbook of Project-Based Management:
Leading Strategic Change in Organizations; Third
Edition

The Handbook of Strategic Public Relations and
Integrated Marketing Communications; Second
Edition

The High Roller Experience: How Caesars and
other World-Class Companies are Using Data to
Create an Unforgettable Customer Experience

The High-Velocity Edge: How Market Leaders
Leverage Operational Excellence to Beat the
Competition

The Hybrid Sales Channel: How to Ignite Growth
by Bridging the Gap Between Direct and Indirect
Sales

The IKEA Edge: Building Global Growth and
Social Good at the World's Most Iconic Home
Store

The Innovation Secrets of Steve Jobs: Insanely
Different Principles for Breakthrough Success

The Innovator's Prescription: A Disruptive
Solution for Health Care

The Inspiring Leader: Unlocking the Secrets of
How Extraordinary Leaders Motivate

The Laws of Subtraction: Six Simple Rules for
Winning in the Age of Excess Everything

The Leadership Crisis and the Free Market Cure:
Why the Future of Business Depends on the
Return to Life; Liberty; and the Pursuit of
Happiness

The Leadership Mind Switch: Rethinking How
We Lead in the New World of Work

The Leadership Secrets of Colin Powell

The Leadership Secrets of the US Navy Seals:
Battle-Tested Strategies for Creating Successful
Organizations and Inspiring Extraordinary Results

The Lean CEO: Leading the Way to World-Class
Excellence

The Lean Six Sigma Pocket Toolbook: A Quick
Reference Guide to Nearly 100 Tools for
Improving Process Quality; Speed; and
Complexity

The Lean Strategy: Using Lean to Create
Competitive Advantage; Unleash Innovation; and
Deliver Sustainable Growth

The Lean Turnaround: How Business Leaders Use
Lean Principles to Create Value and Transform
Their Company

The Lenovo Way: Managing a Diverse Global
Company for Optimal Performance

The Maker Movement Manifesto: Rules for
Innovation in the New World of Crafters; Hackers;
and Tinkerers

The Manager's Guide to Business Writing

The Manager's Step-by-Step Guide to Outsourcing

The McGraw-Hill 36-Hour Course: Business
Writing and Communication; Second Edition

The McGraw-Hill 36-Hour Course: Lean Six
Sigma

The McGraw-Hill 36-Hour Course: Project
Management; Second Edition

The McGraw-Hill Homeland Security Handbook:
Strategic Guidance for a Coordinated Approach to
Effective Security and Emergency Management;
Second Edition

The McKinsey Edge: Success Principles from the
World's Most Powerful Consulting Firm

The McKinsey Engagement: A Powerful Toolkit
for More Efficient & Effective Team Problem
Solving

The McKinsey Mind: Understanding and
Implementing the Problem-Solving Tools and
Management Techniques of the World's Top
Strategic Consulting Firm

The Membership Economy: Find Your
Superusers; Master the Forever Transaction; and
Build Recurring Revenue

The Mobile Learning Edge: Tools and
Technologies for Developing Your Teams

The Native Advertising Advantage: Build
Authentic Content that Revolutionizes Digital
Marketing and Drives Revenue Growth

The Negotiation Fieldbook: Simple Strategies to
Help You Negotiate Everything

The Network Always Wins: How to Influence
Customers; Stay Relevant; and Transform Your
Organization to Move Faster than the Market

The Networking Survival Guide: Practical Advice
to Help You Gain Confidence; Approach People;
and Get the Success You Want; Second Edition

The New Age of Innovation: Driving Cocreated
Value Through Global Networks

The New Alpha: Join the Rising Movement of
Influencers and Changemakers Who are
Redefining Leadership

The New Articulate Executive: Look; Act; and
Sound Like a Leader; Second Edition
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The New Emerging Market Multinationals: Four
Strategies for Disrupting Markets and Building
Brands

The New IT: How Technology Leaders are
Enabling Business Strategy in the Digital Age

The New Solution Selling: The Revolutionary
Sales Process That is Changing the Way People
Sell

The Opening Playbook: A Professional’s Guide to
Building Relationships that Grow Revenue

The Outside-In Corporation: How to Build a
Customer-Centric Organization for Breakthrough
Results

The Patron Way: From Fantasy to
Fortune—Lessons on Taking Any Business From
Idea to Iconic Brand

The Power of Community: How Phenomenal
Leaders Inspire Their Teams; Wow their
Customers; and Make Bigger Profits

The Power Of LEO: The Revolutionary Process
for Achieving Extraordinary Results

The Power of Management Innovation: 24 Keys
for Sustaining and Accelerating Business Growth
and Profitability

The Power of Thanks: How Social Recognition
Empowers Employees and Creates a Best Place to
Work

The Power of Visual Storytelling: How to Use
Visuals; Videos; and Social Media to Market
Your Brand

The Power to Predict: How Real-Time Businesses
Anticipate Customer Needs; Create Opportunities;
and Beat the Competition

The Presentation Secrets of Steve Jobs: How to Be
Insanely Great in Front of Any Audience

The Product Manager's Desk Reference; Second
Edition

The Product Manager's Handbook; Fourth Edition

The Product Manager's Survival Guide:
Everything You Need To Know To Succeed As A
Product Manager

The Real Truth about Success: What the Top 1
Percent Do Differently; Why They Won’t Tell
You; and How You Can Do it Anyway

The Resource Management and Capacity Planning
Handbook: A Guide to Maximizing the Value of
Your Limited People Resources

The Respect Effect: Using the Science of
Neuroleadership to Inspire a More Loyal and
Productive Workplace

The Rumsfeld Way: Leadership Wisdom of a
Battle-Hardened Maverick

The Sales Growth Imperative: How World Class
Sales Organizations Successfully Manage the Four
Stages of Growth

The Samsung Way: Transformational
Management Strategies from the World Leader in
Innovation and Design

The Seven Keys to Managing Strategic Accounts

The Six Sigma Basic Training Kit

The Six Sigma Handbook; Revised and Expanded

The Six Sigma Way Team Fieldbook: An
Implementation Guide for Process Improvement
Teams

The Six Sigma Way: How to Maximize the Impact
of Your Change and Improvement Efforts; Second
Edition

The Social Commerce Handbook: 20 Secrets for
Turning Social Media into Social Sales

The Social Employee: How Great Companies
Make Social Media Work

The Solution Selling Fieldbook

The Solution-Centric Organization

The SPIN Selling Fieldbook: Practical Tools;
Methods; Exercises; and Resources

The Spirit of Kaizen: Creating Lasting Excellence
One Small Step at a Time

The Starbucks Experience: 5 Principles for
Turning Ordinary into Extraordinary

The Strategy of Execution: A Five-Step Guide for
Turning Vision into Action

The Talent Equation: Big Data Lessons for
Navigating the Skills Gap and Building a
Competitive Workforce

The Talent Management Handbook: Creating a
Sustainable Competitive Advantage by Selecting;
Developing; and Promoting the Best People;
Second Edition

The Three Value Conversations: How to Create;
Elevate; and Capture Customer Value at Every
Stage of the Long-Lead Sale

The Toyota Engagement Equation: How To
Understand And Implement Continuous
Improvement Thinking In Any Organization

The Toyota Kata Practice Guide: Practicing
Scientific Thinking Skills for Superior Results in
20 Minutes a Day

The Toyota Way Fieldbook: A Practical Guide for
Implementing Toyota's 4Ps

The Toyota Way to Continuous Improvement:
Linking Strategy and Operational Excellence to
Achieve Superior Performance

The Toyota Way to Lean Leadership: Achieving
and Sustaining Excellence through Leadership
Development

The Toyota Way: 14 Management Principles from
the World's Greatest Manufacturer

The Ultimate CRM Handbook: Strategies and
Concepts for Building Enduring Customer Loyalty
and Profitability

The Ultimate Guide to Strategic Marketing: Real
World Methods for Developing Successful; Long-
Term Marketing Plans

The Voice of Authority: 10 Communication
Strategies Every Leader Needs to Know

The Wall Street MBA; Second Edition

The Well-Balanced Leader: Interactive Learning
Techniques to Help You Master the 9 Simple
Behaviors of Outstanding Leadership

The Whole Brain Business Book: Unlocking the
Power of Whole Brain Thinking in Organizations;
Teams; and Individuals; Second Edition

The Why of Work: How Great Leaders Build
Abundant Organizations That Win
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The Zappos Experience: 5 Principles to inspire;
Engage; and WOW

Think and Grow Digital: What the Net Generation
Needs To Know To Survive and Thrive In Any
Organization

Think Better: An Innovator's Guide to Productive
Thinking (Your Company’s Future Depends On It
...and So Does Yours)

Think Big; Start Small; Move Fast: A Blueprint
for Transformation from the Mayo Clinic Center
for Innovation

Think Like Your Customer: A Winning Strategy
to Maximize Sales by Understanding How and
Why Your Customers Buy

Think Like Zuck: The Five Business Secrets of
Facebook’s Improbably Brilliant CEO Mark
Zuckerberg

Think to Win: Unleashing the Power of Strategic
Thinking

Thinkers 50: Business Thought Leaders from
India: The Best Ideas on Innovation; Management;
Strategy; and Leadership

Thinkers 50: Future Thinkers: New Thinking on
Leadership; Strategy and Innovation for the 21st
Century

Thinkers50 Innovation: Breakthrough Thinking to
Take Your Business to the Next Level

Thinkers50 Leadership: Organizational Success
through Leadership

Thinkers50 Management: Cutting Edge Thinking
to Engage and Motivate Your Employees for
Success

Three Commitments of Leadership: How Clarity;
Stability; and Rhythm Create Great Leaders

Time Management: 24 Techniques to Make Each
Minute Count at Work

Top of Mind: Use Content to Unleash Your
Influence and Engage Those Who Matter To You

Tough Things First: Leadership Lessons from
Silicon Valley's Longest Serving CEO

Toyota Culture: The Heart and Soul of the Toyota
Way

Toyota Kata Culture: Building Organizational
Capability and Mindset Through Kata Coaching

Toyota Kata: Managing People for Improvement;
Adaptiveness and Superior Results

Toyota Talent: Developing Your People the
Toyota Way

Transform: How Leading Companies are Winning
with Disruptive Social Media

Triple Crown Leadership: Building Excellent;
Ethical; and Enduring Organizations

Trust-Based Selling: Using Customer Focus and
Collaboration to Build Long-term Relationships

Truth at Work: The Science of Delivering Tough
Messages

Turn Clicks Into Customers: Proven Marketing
Techniques for Converting Online Traffic into
Revenue

Turn Small Talk into Big Deals: Using 4 Key
Conversation Styles to Customize Your
Networking Approach; Build Relationships; and
Win More Clients

Uncontrolled Risk: Lessons of Lehman Brothers
and How Systemic Risk Can Still Bring Down the
World Financial System

Understanding Wall Street; Fifth Edition

Unstoppable Confidence! How to Use the Power
of NLP to Be More Dynamic and Succeed

Upgrade: Taking Your Work and Life from
Ordinary to Extraordinary

Upstarts: How GenY Entrepreneurs Are Rocking
the World of Business and 8 Ways You Can Profit
from Their Success

Value Shift: Why Companies Must Merge Social
and Financial Imperatives to Achieve Superior
Performance

Value Stream Mapping: How to Visualize Work
and Align Leadership for Organizational
Transformation

Value-Added Selling: How to Sell More
Profitably; Confidently; and Professionally by
Competing on VALUE; Not Price; Third Edition

Value-Added Selling: How to Sell More
Profitably; Confidently; and Professionally by
Competing on Value-Not Price; 3rd Edition

Value-Driven Business Process Management: The
Value-Switch for Lasting Competitive Advantage

Valuing A Business: The Analysis and Appraisal
of Closely Held Companies; Fourth Edition

Victory Through Organization: Why the War for
Talent is Failing Your Company and What You
Can Do about It

Virtual PresentationsThat Work

Vocal Leadership: 7 Minutes a Day to
Communication Mastery

Vocal Power: Harness Your Inner Voice to
Conquer Everyday Communication Challenges

Voice-of-the-Customer Marketing: A
Revolutionary 5-Step Process to Create Customers
Who Care; Spend; and Stay

Ways and Means for Managing Up: 50 Strategies
for Helping You and Your Boss Succeed

What Customers Want: Using Outcome Driven
Innovation To Create Breakthrough Products and
Services

What Got You Here Won't Get You There in
Sales: How Successful Salespeople Take it to the
next Level

What Great Salespeople Do: The Science of
Selling Through Emotional Connection and the
Power of Story

What is Lean Six Sigma?

What is Sarbanes-Oxley?

What is Six Sigma Process Management?

What is Six Sigma?

What it Takes to Be #1: Vince Lombardi on
Leadership

What Makes Great Leaders Great: Management
Lessons from Icons Who Changed the World

What Millennials Want from Work: How to
Maximize Engagement in Today's Workforce

What the Best MBAs Know: How to Apply the
Greatest Ideas Taught in the Best Business
Schools
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What to Say When Things Get Tough: Business
Communication Strategies for Winning People
Over When They’re Angry; Worried and
Suspicious of Everything You Say

What Type of Leader are You?: Using the
Enneagram System to Identify and Grow Your
Leadership Strengths and Achieve Maximum
Success

What Would Steve Jobs Do? How the Steve Jobs
Way Can Inspire Anyone to Think Differently and
Win

What You Aren't Seeing: How Using Your Hidden
Potential Can Help You Discover the Leader
Within: The Inspiring Story of Herb Greenberg

What's Your Presentation Persona? Discover Your
Unique Communication Style and Succeed in Any
Arena

Why Can't We Get Anything Done Around Here?
The Smart Manager's Guide to Executing the
Work That Delivers Results

Widgets: The 12 New Rules for Managing Your
Employees as if They're Real People

Winning Body Language for Sales Professionals:
Control the Conversation and Connect with Your
Customer—Without Saying a Word

Winning Body Language: Control the
Conversation; Command Attention; and Convey
the Right Message - Without Saying a Word

Winning Sales Letters: From Prospect to Close

Winning Under Fire: Turn Stress into Success the
U.S. Army Way

Winning with Transglobal Leadership: How to
Find and Develop Top Global Talent to Build
World-Class Organizations

Women and the Leadership Q: The Breakthrough
System for Achieving Power and Influence

Wooden on Leadership

Work without Stress: Building a Resilient Mindset
for Lasting Success

World Out of Balance: Navigating Global Risks to
Seize Competitive Advantage

World-Class Warehousing and Material Handling;
Second Edition

You Can’t Teach a Kid to Ride a Bike at a
Seminar: Sandler Training’s 7-Step System for
Successful Selling; Second Edition

You Have 3 Minutes! Learn the Secret of the Pitch
from Trump's Original Apprentice

Your Perfect Presentation: Speak in Front of Any
Audience Anytime Anywhere and Never Be
Nervous Again

YouTube Marketing Power: How to Use Video to
Find More Prospects; Launch Your Products; and
Reach a Massive Audience

A Manager's Guide to Self Development; Fifth
Edition

aPHR Associate Professional in Human Resources
Certification All-in-One Exam Guide

aPHR Associate Professional in Human Resources
Certification Practice Exams

CAPM/PMP Project Management Certification
All-In-One Exam Guide; Fourth Edition

CAPM/PMP Project Management Certification
All-In-One Exam Guide; Third Edition

CBAP Certified Business Analysis Professional
All-in-One Exam Guide

Harness the Power of Big Data: The IBM Big
Data Platform

PHR/SPHR Professional in Human Resources
Certification All-in-One Exam Guide

PHR/SPHR Professional in Human Resources
Certification Practice Exams

PMP Project Management Professional Practice
Exams

PMP Project Management Professional Study
Guide; Fifth Edition

PMP Project Management Professional Study
Guide; Fourth Edition

PMP Project Management Professional Study
Guide; Third Edition

Program Management Professional (PgMP) All-in-
One Exam Guide

Successful Business Intelligence: Unlock the
Value of Bl & Big Data; Second Edition

Lean Healthcare: Implementing 5S in Lean or Six
Sigma Projects

Lean Office Demystified 1l: Using the Power of
the Toyota Production System in Your
Administrative; Desktop and Networking
Environments

Practical Lean Six Sigma for Healthcare: Using
the A3 and Lean Thinking to Improve Operational
Performance in Hospitals; Clinics and Physician
Group Practices

Pursuing Perfect Service: Using a Practical
Approach to Lean Six Sigma to Improve the
Customer Experience and Reduce Costs in Service
Industries

The 5S Desktop (PC) Pocket Handbook: Using the
Power of the Toyota Production System (Lean) to
Organize and Control Your Electronic Files and
Folders

The A3 Pocket Handbook for Kaizen Events:
Providing Any Industry Any Time with A Lean
Reporting Format and Lean Thinking

The Lean Assessment for Job Shops and Small
Manufacturers; Plant Edition

The Lean Office Pocket Guide: Tools for the
Elimination of Waste in Administrative Areas!

The Lean Six Sigma Pocket Guide XL:
Combining the Best of Both Worlds Together to
Eliminate Waste!

The New Lean Healthcare Pocket Guide: Tools for
the Elimination of Waste in Hospitals; Clinics;
and Other Healthcare Facilities

The New Lean Office Pocket Guide: Tools for the
Elimination of Waste in Paper-Based and
Electronic Workflow Environments!

The New Lean Pocket Guide XL: Tools for the
Elimination of Waste!
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The Simply Lean Pocket Guide: Making Great
Organizations Better Through Plan-Do-Check-Act
(PDCA) Kaizen Activities

Today's Lean Leader: A Practical Guide to
Applying Lean Six Sigma and Emerging
Technologies to Leadership and Supervision

Today's Lean! It's All About Workflow

Today's Lean! The Wiki (or Quick) Kaizen
Approach to Continuous Improvement

Today's Lean! Using 5S to Organize and
Standardize Areas and Files

Value Stream Management for Lean Healthcare:
Four Steps to Planning; Mapping; Implementing;
and Controlling Improvements in All Types of
Healthcare Environments

The Radical Edge: Another Personal Lesson in
Extreme Leadership

Building and Leading Teams

Critical Thinking and Cognitive Flexibility

Developing People

Embracing Diversity in Your Leadership

Influence and Persuasion

Judgment and Decisiveness

Leading Change

Negotiation

Problem Solving and Decision Making

Setting and Managing Priorities

The Accountable Leader

The Agile Leader: Perseverance and Flexibility

The Emotionally Intelligent Leader

Green Supply Chain Management

Manufacturing Excellence: Renewal and Rebirth

Mastering Lean Six Sigma: Advanced Black Belt
Concepts

Operational Risk Management

Grow: Identifying and Fostering Talent

Transform: Habits of Superior Managers

What Makes a Leader: Why Emotional
Intelligence Matters

Agile Data Warehousing Project Management:
Business Intelligence Systems Using Scrum

Agile Development & Business Goals: The Six
Week Solution

Big Data Analytics: From Strategic Planning to
Enterprise Integration with Tools; Techniques;
NoSQL; and Graph

Business Intelligence: The Savvy Manager's
Guide; Second Edition

Business Modeling: A Practical Guide to
Realizing Business Value

Business Process Change: A Business Process
Management Guide for Managers and Process
Professionals; Third Edition

Content Strategy at Work: Real-world Stories to
Strengthen Every Interactive Project

Data Warehousing in the Age of Big Data

Letting Go of the Words: Writing Web Content
That Works; Second Edition

OCEB Certification Guide: Business Process
Management - Fundamental Level

Systems Thinking: Managing Chaos and
Complexity: A Platform for Designing Business
Architecture; Third Edition

The Case for the Chief Data Officer: Recasting the
C-Suite to Leverage Your Most Valuable Asset

Total Information Risk Management: Maximizing
the Value of Data and Information Assets

Changing the Thinking: Redefining Sales; Book 1

Changing the Thinking: Redefining Sales; Book 1

Avoiding Project Disaster: Titanic Lessons for IT
Executives; Second Edition

Managing Offshore Development Projects: An
Agile Approach; First Edition

Thinking on Purpose for Project Managers:
Outsmarting Evolution; Second Edition

Tips for Virtual Team Management: Using the
DiSC Behavioural Profile to Better Manage
Distributed Teams; First Edition

Winning the Rat Race at Work; First Edition

The Green Myth: Economic Growth and the
Quality of the Environment

Making the Technical Sale: The Complete
Handbook for Technical Sales Professional

20 Communication Tips @ Work: A Quick and
Easy Guide to Successful Business Relationships

Bouncing Back: Rewiring Your Brain for
Maximum Resilience and Well-Being

Creative Thinkering: Putting Your Imagination To
Work

Ethical Intelligence: Five Principles for
Untangling Your Toughest Problems at Work and
Beyond

Getting Real: 10 Truth Skills You Need to Live an
Authentic Life

Handbook to a Happier Life: A Simple Guide to
Creating the Life You've Always Wanted

HAPPY@WORK: 60 Simple Ways to Stay
Engaged and Be Successful

Make Peace with Your Mind: How Mindfulness
and Compassion Can Free You from Your Inner
Critic

Mastering the Addicted Brain: Building a Sane
and Meaningful Life to Stay Clean

Mindfulness-Based Stress Reduction: The MBSR
Program for Enhancing Health and Vitality

On the Verge: Wake Up; Show Up; and Shine

Restorative Yoga Therapy: The Yapana Way to
Self-Care and Well-Being

Saying What's Real: 7 Keys to Authentic
Communication and Relationship Success

Secular Meditation: 32 Practices for Cultivating
Inner Peace; Compassion; and Joy

Snap: Making the Most of First Impressions; Body
Language & Charisma

Stop Being Lonely: Three Simple Steps to
Developing Close Friendships and Deep
Relationships

The Achievement Paradox: Test Your Personality
& Choose Your Behavior for Success at Work
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The Architecture of All Abundance: Creating a
Successful Life in the Material World

The Art of Connection: 7 Relationship-Building
Skills Every Leader Needs Now

The Authentic Career: Following the Path of Self-
Discovery to Professional Fulfillment

The Five Roles of a Master Herder: A
Revolutionary Model for Socially Intelligent
Leadership

The Good Ones: Ten Crucial Qualities of High-
Character Employees

The Inefficiency Assassin: Time Management
Tactics for Working Smarter; Not Longer

The Power of Partnership: Seven Relationships
That Will Change Your Life

The Power of the Herd: A Nonpredatory Approach
to Social Intelligence; Leadership; and Innovation

The Power Path: The Shaman's Way to Success in
Business and Life

The Practicing Mind: Developing Focus and
Discipline in Your Life

The Way of Conflict: Elemental Wisdom for
Resolving Disputes and Transcending Differences

Work with Passion: How to Do What You Love
for a Living

ZBA Zen of Business Administration: How Zen
Practice Can Transform Your Work and Your Life

50 Success Classics: Winning Wisdom for Work
and Life from 50 Landmark Books

Adaptive Coaching: The Art and Practice of a
Client-Centered Approach to Performance
Improvement

Bubbles: And How to Survive Them

Building the Learning Organization: Achieving
Strategic Advantage through a Commitment to
Learning; 3rd Edition

Challenging Coaching: Going Beyond Traditional
Coaching to Face the FACTS

Clear Leadership: Sustaining Real Collaboration
and Partnership at Work; Revised Edition

CLICK.OLOGY: What Works in Online Shopping
and How Your Business Can Use Consumer
Psychology to Succeed

Coaching Across Cultures: New Tools for
Leveraging National; Corporate and Professional
Differences

Coaching for Performance: GROWing Human
Potential and Purpose: The Principles and Practice
of Coaching and Leadership; Fourth Edition

Co-Active Coaching: Changing Business;
Transforming Lives; Third Edition

Content is Currency: Developing Powerful
Content for Web and Mobile

Driving Down Cost: How to Manage and Cut
Costs Intelligently

Egov: eBusiness Strategies for Government

From Know-How to Do-How: The Short and
Simple Guide to Making Change Happen

Future Files: The 5 Trends That Will Shape the
Next 50 Years

I'm Not Crazy; I'm Just Not You: The Real
Meaning of the 16 Personality Types; Second
Edition

Inspirational Leadership: Timeless Lessons for
Leaders from Shakespeare's Henry V

Into Africa: A Guide to Sub-Saharan Culture and
Diversity; Second Edition

Leading Your Team: How to Involve and Inspire
Teams; Second Edition

Learn Like a Leader: Today's Top Leaders Share
Their Learning Journeys

Leaving on Top: Graceful Exits for Leaders

Living the 80/20 Way: Work Less; Worry Less;
Succeed More; Enjoy More

Making Telework Work: Leading People and
Leveraging Technology for High-lImpact Results

Making the Matrix Work: How Matrix Managers
Engage People and Cut Through Complexity

Naked Finance: Business Finance Pure and
Simple

NLP At Work: The Essence of Excellence; Third
Edition

Optimizing the Power of Action Learning: Real-
Time Strategies for Developing Leaders; Building
Teams; and Transforming Organizations; Second
Edition

Power Up Your Mind: Learn Faster; Work
Smarter

Reading Between the Signs: Intercultural
Communication for Sign Language Interpreters;
3rd Edition

Riding the Waves of Culture: Understanding
Cultural Diversity in Business; Second Edition

Seeing the Forest for the Trees: A Manager's
Guide to Applying Systems Thinking

Suddenly in Charge: Managing up; Managing
Down; Succeeding All Around

Swiss Watching: Inside Europe's Landlocked
Island

The 7 Steps of Spiritual Intelligence: The Practical
Pursuit of Purpose; Success and Happiness

The 80/20 Individual: The Nine Essentials of
80/20 Success at Work

The 80/20 Principle and 92 Other Powerful Laws
of Nature

The 80/20 Revolution: How You Can Create and
Capture Wealth and Wellbeing

The Art of Action: How Leaders Close the Gaps
between Plans; Actions and Results

The Ascent of Media: From Gilgamesh to Google
via Gutenberg

The Biz: 50 Little Things That Make A Big
Difference To Team Motivation and Leadership

The Brain Sell: When Science Meets Shopping:
How The New Mind Sciences And The Persuasion
Industry Are Reading Our Thoughts; Influencing
Our Emotions And Stimulating Us To Shop
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The Cult of the Luxury Brand: Inside Asia’s Love
Affair With Luxury

The e-HR Advantage: The Complete Handbook
for Technology-Enabled Human Resources

The Expert Expat: Your Guide to Successful
Relocation Abroad: Moving; Living; Thriving;
Revised Edition

The Female Brand: Using The Female Mindset To
Succeed In Business

The Innovation Zone: How Great Companies Re-
Innovate For Amazing Success

The New Secrets of CEOs: 200 Global Chief
Executives on Leading

The Next Level: What Insiders Know About
Executive Success; Second Edition

The Power Laws of Business: The Science of
Success

The Price of Fish: A New Approach to Wicked
Economics and Better Decisions

The Real Warren Buffett: Managing Capital;
Leading People

The Solutions Focus: Making Coaching and
Change SIMPLE; Second Edition

The Thinking Effect: Rethinking Thinking to
Create Great Leaders and the New Value Worker

The Third Screen: Marketing to Your Customers
in a World Gone Mobile

The Trouble With Markets: Saving Capitalism
from Itself; Second Edition

Understanding Arabs: A Contemporary Guide to
Arab Society; Fifth Edition

What Is Global Leadership?: 10 Key Behaviors
That Define Great Global Leaders

What's Your Type of Career?: Find Your Perfect
Career by Using Your Personality Type; Second
Edition

When Cultures Collide: Leading Across Cultures;
Third Edition

When Teams Collide: Managing the International
Team Successfully

Women Who Brand

You Are a Brand! In Person and Online; How
Smart People Brand Themselves for Business
Success; Second Edition

Friends with Benefits: A Social Media Marketing
Handbook

The Google Way: How One Company Is
Revolutionizing Management As We Know It

Mathematics for Business; Science and
Technology: With MATLAB and Spreadsheet
Applications; Second Edition

1001 Financial Words You Need to Know: The
Ultimate Guide to the Language of Business and
Finance

1001 Legal Words You Need to Know

Beyond Greed and Fear: Understanding
Behavioral Finance and the Psychology of
Investing

Building Trust: in Business; Politics;
Relationships; and Life

Business and Sustainability

Competing in the Information Age: Align in the
Sand; Second Edition

Debt Management: A Practitioner's Guide

Dividend Policy: Its Impact on Firm Value

E-Business: A Management Perspective

Information Graphics: A Comprehensive
Illustrated Reference

Leaders Talk Leadership: Top Executives Speak
Their Minds

Organisational Behaviour

Organizational Realities: Studies of Strategizing
and Organizing

Organizational Traps: Leadership; Culture;
Organizational Design

Real Options: Managing Strategic Investment in
an Uncertain World

Strategy As Action: Competitive Dynamics and
Competitive Advantage

Sun Tzu and the Art of Business: Six Strategic
Principles for Managers; Revised Edition

Sun Tzu: The Art of War

The Evolution of a Manufacturing System at
Toyota

The International Business Environment; Second
Edition

The Man Behind the Microchip: Robert Noyce
and the Invention of Silicon Valley

The Powers to Lead

Turnaround Challenge: Business and the City of
the Future

Value Based Management: The Corporate
Response to the Shareholder Revolution

Women and Leadership

Your Money or Your Life: Strong Medicine for
America's Health Care System

Business Research Methods

Career Creativity: Explorations in the Remaking
of Work

Cooperative Strategy; 2nd Edition

Dictionary of Accounting

From Resource Allocation to Strategy

Giving Presentations

Global Marketing Management: Changes;
Challenges and New Strategies

Globalization: A Very Short Introduction

Handbook of Organizational Learning and
Knowledge

Making Time: Time and Management in Modern
Organizations

Organizing and Participating in Meetings (OSTA
Series)

Oxford Handbook of Strategy; Volume I: A
Strategy Overview and Competitive Strategy

Oxford Handbook of Strategy; Volume II:
Corporate Strategy

Personality: What Makes You the Way You Are

Rethinking Management Information Systems

Strategies of Co-operation

The Art and Science of Marketing: Marketing for
Marketing Managers

The Business of Systems Integration

The Exceptional Manager: Making the Difference

The Handbook of International Financial Terms

The Management Of International Acquisitions

The Modern Firm: Organizational Design for
Performance and Growth

The Oxford Handbook of Innovation

The Oxford Handbook of International Business

The Values of Bureaucracy
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Think; Play; Do: Technology; Innovation; and
Organization

Understanding Supply Chains: Concepts;
Critiques; and Futures

What is an Exchange?

Writing Reports (OSTA Series)

Where Data Is Wealth: Profiting From Data
Storage in a Digital Society

Moodle Course Conversion: Beginner's Guide:
Taking Existing Classes Online Quickly with the
Moodle LMS

A Better World; Inc: How Companies Profit by
Solving Global Problems...Where Governments
Cannot

A Brain for Business: A Brain for Life: How
Insights From Behavioural and Brain Science Can
Change Business and Business Practice for the
Better

Action Learning Worldwide: Experiences of
Leadership and Organizational Development

Adaptive Marketing: Leveraging Real-Time Data
to Become a More Competitive and Successful
Company

Advances in Corporate Branding

All Above Board: Creating the Ideal Corporate
Board

All Thumbs: Mobile Marketing that Works

Asian Brand Strategy: Building and Sustaining
Strong Global Brands in Asia (Revised and
Updated)

Attracting and Retaining Talent: Becoming an
Employer of Choice

Big Social Mobile: How Digital Initiatives Can
Reshape the Enterprise and Drive Business
Results

Boards Under Crisis: Board Action Under
Pressure

Brand Breakout: How Emerging Market Brands
Will Go Global

Brand Media Strategy: Integrated
Communications Planning In the Digital Era;
Second Edition

Brand Premium:; How Smart Brands Make More
Money

Brand Romance: Using the Power of High Design
to Build a Lifelong Relationship with Your
Audience

Brandjack: How Your Reputation is at Risk from
Brand Pirates and What to Do about it

Breaking Through: Implementing Disruptive
Customer Centricity; 2nd Edition

Building Resilience for Success: A Resource for
Managers and Organizations

Building the Team Organization: How to Open
Minds; Resolve Conflict; and Ensure Cooperation

Capture the Mindshare and the Market Share Will
Follow: The Art and Science of Building Brands

Championing Women Leaders: Beyond
Sponsorship

Change Management in Transition Economies:
Integrating Corporate Strategy; Structure and
Culture

Changing Employee Behavior: A Practical Guide
for Managers

Charting Change: A Visual Toolkit for Making
Change Stick

China and the EU in Context: Insights for
Business and Investors

China's Impossible Trinity: The Structural
Challenges to the “Chinese Dream”

Citizenship in Organizations: Practicing the
Immeasurable

Coach and Couch: The Psychology of Making
Better Leaders; 2nd Edition

Coaching for Innovation: Tools and Techniques
for Encouraging New Ideas in the Workplace

Coaching with Colleagues: An Action Guide for
One-to-One Learning; Second Revised Edition

Competitive Supply Chains: A Value-Based
Management Perspective; 2nd Edition

Confronting Mistakes: Lessons from the Aviation
Industry when Dealing with Error

Contextual Intelligence: How Thinking in 3D Can
Help Resolve Complexity; Uncertainty and
Ambiguity

Conversations at Work: Promoting a Culture of
Conversation in the Changing Workplace

Creating Good Work: The World’s Leading Social
Entrepreneurs Show How to Build a Healthy
Economy

Customer Sense: How the 5 Senses Influence
Buying Behavior

Data Mining for Managers: How to Use Data (Big
and Small) to Solve Business Challenges

Digital Relevance: Developing Marketing Content
and Strategies that Drive Results

Distributed Leadership: The Dynamics of
Balancing Leadership with Followership

Do Less Better: The Power of Strategic Sacrifice
in a Complex World

Doing Business in Emerging Europe

Driving Demand: Transforming B2B Marketing to
Meet the Needs of the Modern Buyer

Engaged: The Neuroscience behind Creating
Productive People in Successful Organizations

Fusion Economics: How Pragmatism Is Changing
the World

Future Work: Changing Organizational Culture for
the New World of Work; 2nd Edition

Getting to We: Negotiating Agreements for Highly
Collaborative Relationships

Global Brand Strategy: World-wise Marketing in
the Age of Branding

Handbook of International Mergers and
Acquisitions: Preparation; Implementation and
Integration

Hidden Inequalities in the Workplace: A Guide to
the Current Challenges; Issues and Business
Solutions

Hit Brands: How Music Builds Value for the
World’s Smartest Brands

How Asian Women Lead: Lessons for Global
Corporations

How to Make Things Happen: A Blueprint for
Applying Knowledge; Solving Problems and
Designing Systems That Deliver Your Service
Strategy

How to Measure Digital Marketing: Metrics for
Assessing Impact and Designing Success

HR in the Boardroom: The HR Professional's
Guide to Earning a Place in the C-Suite
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Inclusive Leadership: Negotiating Gendered
Spaces

India Reloaded: Inside India's Resurgent
Consumer Market

Intercultural Readiness: Four Competences for
Working across Cultures

Inventive Negotiation: Getting Beyond Yes

Investor Relations For the Emerging Company

Investor Relations: Principles and International
Best Practices in Financial Communications; 2nd
Edition

It Takes More Than Casual Fridays and Free
Coffee

Leadership: All You Need to Know

Lean Enterprise Value: Insights from MIT's Lean
Aerospace Initiative

Learning and Innovation in Hybrid Organizations:
Strategic and Organizational Insights

Making Better Decisions Using Systems
Thinking: How to Stop Firefighting; Deal with
Root Causes and Deliver Permanent Solutions

Making Social Technologies Work: Leveraging
the Power and Managing Perils of Social
Technologies in Business

Making the Compelling Business Case: Decision-
Making Techniques for Successful Business
Growth

Managing Corporate Responsibility in the Real
Worl: Lessons from the Frontline of CSR

Managing Knowledge and Innovation for Business
Sustainability in Africa

Managing Online Reputation: How to Protect
Your Company on Social Media

Marketing in Context: Setting the Scene

Measuring and Maximizing Training Impact:
Bridging the Gap Between Training and Business
Results

Measuring Customer Experience: How to Develop
and Execute the Most Profitable Customer
Experience Strategies

Mental Iliness at Work: A Manager's Guide to
Identifying; Managing and Preventing
Psychological Problems in the Workplace

Mergers: Leadership; Performance and Corporate
Health

Mindful Leadership Coaching: Journeys into the
Interior

My 10 Strategies for Integrative Coaching: Co-
constructing the Journey from Freedom to
Responsibility

Myth-Busting China's Numbers: Understanding
and using China's Statistics

Neuroscience for Leadership: Harnessing the
Brain Gain Advantage

On Becoming a Leadership Coach: A Holistic
Approach to Coaching Excellence; Second Edition

On the Brink: How a Crisis Transformed Lloyd's
of London

People Data: How to Use and Apply Human
Capital Metrics in Your Company

People; Risk; and Security: How to Prevent Your
Greatest Asset from Becoming Your Greatest
Liability

Performance Management for Agile
Organizations: Overthrowing The Eight
Management Myths That Hold Businesses Back

Pivoting: A Coach's Guide to Igniting Substantial
Change

Profit from Science: Solving Business Problems
using Data; Math; and the Scientific Process

Progressive Business Models: Creating
Sustainable and Pro-social Enterprise

Public Relations in China: Building and
Defending Your Brand in the PRC

Real Luxury: How Luxury Brands Can Create
Value for the Long Term

Real-Time Strategy and Business Intelligence:
Digitizing Practices and Systems

Reassessing the Role of Management in the
Golden Age: An International Comparison of
Public Sector Managers 1945-1975

Revealed: Using Remote Personality Profiling to
Influence; Negotiate and Motivate

Riding the Leadership Rollercoaster: An
Observer's Guide

Risk Management in Public Administration

Risk-Based Performance Management: Integrating
Strategy and Risk Management

Risky Business in China: A Guide to Due
Diligence

Scaling up Business Solutions to Social Problems:
A Practical Guide for Social and Corporate
Entrepreneurs

Scenario Thinking: Preparing Your Organization
for the Future in an Unpredictable World

Strategic Consulting: Tools and Methods for
Successful Strategy Missions

Stress in the Spotlight: Managing and Coping with
Stress in the Workplace

Succession for Change: Strategic Transitions in
Family and Founder-Led Businesses

Sustainable Innovation Strategy: Creating Value in
a World of Finite Resources

Systemic Risk: A Practitioner's Guide to
Measurement; Management and Analysis

Taking Down Goliath: Digital Marketing
Strategies For Beating Competitors With 100
Times Your Spending Power

The 10 Principles of Open Business: Building
Success in Today's Open Economy

The Ambidextrous Organization: Exploring the
New While Exploiting the Now

The Brand Strategist's Guide to Desire: How to
Give Consumers What They Actually Want

The Business of Sharing: Making it in the New
Sharing Economy

The End of the Performance Review: A New
Approach to Appraising Employee Performance

The Executive Checklist: A Guide For Setting
Direction And Managing Change

The Executive Guide to Corporate Restructuring
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The Executive Guide to Enterprise Risk
Management

The Executive's Guide to Financial Management:
Improving Risk; Strategy; and Financial
Performance

The Frugal Innovator: Creating Change on a
Shoestring Budget

The Handbook of Global Outsourcing and
Offshoring: The Definitive Guide to Strategy and
Operations; 3rd Edition

The Human Capital Imperative: Valuing Your
Talent

The Influence Agenda: A Systematic Approach to
Aligning Stakeholders in Times of Change

The Management Shift: How to Harness the Power
of People and Transform Your Organization for
Sustainable Success

The Manager's Dilemma: Balancing the Inverse
Equation of Increasing Demands and Shrinking
Resources

The Middleman Economy: How Brokers; Agents;
Dealers; and Everyday Matchmakers Create Value
and Profit

The Mindful Marketer: How to Stay Present and
Profitable in a Data-Driven World

The New Influencing Toolkit: Capabilities for
Communicating with Influence

The New Workforce Challenge: How Today's
Leading Companies are Adapting to the Future

The Power of Customer Misbehavior: Drive
Growth and Innovation by Learning from Your
Customers

The Power of Global Teams: Driving Growth and
Innovation in a Fast Changing World

The Proactive Leader: How to Overcome
Procrastination and Be a Bold Decision-Maker

The Project Managers Guide to IDIQ Task Order
Service Contracts: How to Win and Perform on
Task Order Contracts

The Resilient Manager: Navigating the Challenges
of Working Life

The Rise of the New East: Business Strategies for
Success in a World of Increasing Complexity

The Science of Why: Decoding Human
Motivation and Transforming Marketing Strategy

The Seven Sins of Innovation: A Strategic Model
for Entrepreneurship

The Social License: How to Keep Your
Organization Legitimate

The Trend Management Toolkit: A Practical
Guide to the Future

The Trust Factor: Negotiating in SMARTnership

The Workplace Community: A Guide to Releasing
Human Potential and Engaging Employees

The Worldwide Workplace: Solving the Global
Talent Equation

Thinking Beyond Technology: Creating New
Value in Business

Trendology: Building an Advantage through Data-
Driven Real-Time Marketing

Tribal Marketing; Tribal Branding: An Expert
Guide to the Brand Co-creation Process

Uberpreneurs: How to Create Innovative Global
Businesses and Transform Human Societies

Untapped Talent: Unleashing the Power of the
Hidden Workforce

Using Communication Technology: Creating
Knowledge Organizations

Value-Ology: Aligning Sales and Marketing to
Shape and Deliver Profitable Customer Value
Propositions

Well-Being: Productivity and Happiness at Work

Why Marketing to Women Doesn't Work: Using
Market Segmentation to Understand Consumer
Needs

Why People (Don't) BUY: The GO and STOP
Signals

Winning Minds: Secrets from the Language of
Leadership

Workshift: Future-Proof Your Organization for the
21st Century

Baby Boomers and Their Parents: Surprising
Findings about Their Lifestyles; Mindsets; and
Well-Being

Innovation: Myths and Mythstakes (Mistakes)

Multicultural Intelligence: Eight Make-or-Break
Rules for Marketing to Race; Ethnicity; and
Sexual Orientation

The 4Cs of Truth in Communications: How to
Identify; Discuss; Evaluate and Present Stand-Out
Effective Communication

The 85% Niche: The Power of Women of All
Colors; Latina; Black; and Asian

The Art of Strategic Listening: Finding Market
Intelligence through Blogs and Other Social
Media

The Whole Enchilada: Hispanic Marketing 101

What's Black About It? Insights to Increase Your
Share of a Changing African-American Market

Brain Rules: 12 Principles for Surviving and
Thriving at Work; Home; and School

Joy at Work: A Revolutionary Approach to Fun on
the Job

Approaches to Training and Development: New
Perspectives in Organizational Learning;
Performance; and Change; Third Edition

Getting Promoted: Real Strategies for Advancing
Your Career

Managing Transitions: Making the Most of
Change; 2nd Edition

No Excuses! The Power of Self-Discipline

On Becoming a Leader

Organizing Genius: The Secrets of Creative
Collaboration

Product Leadership: Creating and Launching
Superior New Products

Strategic Acceleration: Succeed at the Speed of
Life

The Discipline of Market Leaders: Choose Your
Customers; Narrow Your Focus; Dominate Your
Market

They Know Everything About You: How Data-
Collecting Corporations and Snooping
Government Agencies Are Destroying Democracy
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Whoosh: Business in the Fast Lane

Winning at New Products: Accelerating the
Process from Idea to Launch

Working with Words in Business and Legal
Writing

Development FIRST: Strategies for Self-
Development

Leader As Coach: Strategies for Coaching and
Developing Others

Presentations: How to Calm Down; Think
Clearly; and Captivate Your Audience

Dictionary of Business; Third Edition

101 More Ways to Make Training Active

101 Ways to Improve Customer Service: Training;
Tools; Tips; and Techniques

90 World-Class Activities by 90 World-Class
Trainers

A Coach's Guide to Developing Exemplary
Leaders: Making the Most of The Leadership
Challenge and the Leadership Practices Inventory
(LPT)

A Handbook of Job Aids

A Practical Guide to Needs Assessment; Second
Edition

A Practical Guide to Needs Assessment; Third
Edition

A Practical Guide to Training and Development:
Assess; Design; Deliver; and Evaluate

Accelerating Leadership Development through
Executive Coaching: A Guide for HR
Professionals and High-Potential Leaders

Advanced Presentations by Design: Creating
Communication that Drives Action

Advancing Executive Coaching: Setting the
Course for Successful Leadership Coaching

Applied Strategic Planning: An Introduction;
Second Edition

Best Practices in Organization Development and
Change: Culture; Leadership; Retention;
Performance; Coaching

Best Practices in Talent Management: How the
World's Leading Corporations Manage; Develop;
and Retain Top Talent

Beyond Change Management: Advanced
Strategies for Today's Transformational Leaders

Beyond Change Management: How to Achieve
Breakthrough Results Through Conscious Change
Leadership; Second Edition

Beyond E-Learning: Approaches and
Technologies to Enhance Organizational
Knowledge; Learning; and Performance

Beyond Teams: Building the Collaborative
Organization

Building Better Teams: 70 Tools and Techniques
for Strengthening Performance Within and Across
Teams

Building Business Acumen for Trainers: Skills to
Empower the Learning Function

Building Effective Technical Training: How to
Develop Hard Skills within Organizations

Building Expertise: Cognitive Methods for
Training and Performance Improvement; Third
Edition

Coaching for Commitment: Achieving Superior
Performance From Individuals And Teams; Third
Edition

Coaching with Spirit: Allowing Success to Emerge

Commonsense Talent Management: Using
Strategic Human Resources to Improve Company
Performance

Data Collection: Planning for and Collecting All
Types of Data

Demystifying Outsourcing: The Trainer's Guide to
Working With Vendors and Consultants

Demystifying Technical Training: Partnership;
Strategy; and Execution

Designing mLearning: Tapping into the Mobile
Revolution for Organizational Performance

Designing Successful e-Learning: Forget What
You Know about Instructional Design and Do
Something Interesting; Michael Allen's e-Learning
Library

Developing and Measuring Training the Six
Sigma Way: A Business Approach to Training and
Development

Developing Emotional and Social Intelligence:
Exercises for Leaders; Individuals; and Teams

Developing Talent for Organizational Results:
Training Tools from the Best in the Field

Developing Technical Training: A Structured
Approach for Developing Classroom and
Computer-Based Instructional Materials; Third
Edition

Efficiency in Learning: Evidence-Based
Guidelines to Manage Cognitive Load

E-Learning by Design; 2nd Edition

Energize Your Audience!: 75 Quick Activities
That Get Them Started . . .and Keep Them Going

Engaging Learning: Designing e-Learning
Simulation Games

Enterprise-Wide Change: Superior Results
Through Systems Thinking

First Things Fast: A Handbook for Performance
Analysis; 2nd Edition

Flawless Consulting: A Guide to Getting Your
Expertise Used; Third Edition

From Analysis to Evaluation: Tools; Tips; and
Techniques for Trainers

Gadgets; Games and Gizmos for Learning: Tools
and Techniques for Transferring Know-How from
Boomers to Gamers

Graphics for Learning: Proven Guidelines for
Planning; Designing; and Evaluating Visuals in
Training Materials; Second Edition

Handbook of Human Resource Development

Handbook of Workplace Assessment: Evidence-
Based Practices for Selecting and Developing
Organizational Talent

Hiring Success: The Art and Science of Staffing
Assessment and Employee Selection
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How to Lead Work Teams: Facilitation Skills;
Second Edition

Informal Learning: Rediscovering the Natural
Pathways that Inspire Innovation and Performance

Leading a Learning Revolution: The Story Behind
Defense Acquisition University's Reinvention of
Training

Learning Paths: Increase Profits by Reducing the
Time it Takes Employees to Get Up-to-Speed

Linkage Inc.'s Best Practices for Succession
Planning: Case Studies; Research; Models; Tools

Managing Talent Retention: An ROI Approach

Masterful Coaching; Third Edition

Mastering Mobile Learning: Tips and Techniques
for Success

Mastering the Instructional Design Process: A
Systematic Approach; Fourth Edition

Michael Allen's Online Learning Library:
Successful e-Learning Interface: Making Learning
Technology Polite; Effective; and Fun

Performance Architecture: The Art and Science of
Improving Organizations

Performance Consulting: Applying Performance
Improvement in Human Resource Development

Rapid Instructional Design: Learning ID Fast and
Right; Second Edition

Rapid Training Development: Developing
Training Courses Fast and Right

Revolutionize Learning & Development:
Performance and Innovation Strategy for the
Information Age

Satisfying Internal Customers First!: A Practical
Guide to Improving Internal and External
Customer Satisfaction

Show Your Work: The Payoffs and How-to's of
Working Out Loud

Social Media for Trainers: Techniques for
Enhancing and Extending Learning

Strategy-Driven Talent Management: A
Leadership Imperative

The Art and Science of 360 Degree Feedback;
Second Edition

The Book of Road-Tested Activities

The Change Champion's Field Guide: Strategies
and Tools for Leading Change in Your
Organization; Second Edition

The Change Leader's Roadmap: How to Navigate
Your Organization's Transformation; Second
Edition

The Coaching for Leadership Case Study
Workbook

The Employee Benefits Answer Book: An
Indispensable Guide for Managers and Business
Owners

The Essential Guide to Training Global
Audiences: Your Planning Resource of Useful
Tips and Techniques

The Field Guide to the 6Ds: How to Use the Six
Disciplines to Transform Learning into Business
Results

The Gamification of Learning and Instruction
Fieldbook: Ideas into Practice

The Gamification of Learning and Instruction:
Game-Based Methods and Strategies for Training
and Education

The Gender Communication Handbook:
Conquering Conversational Collisions between
Men and Women

The New Virtual Classroom: Evidence-based
Guidelines for Synchronous e-Learning

The NTL Handbook of Organization Development
and Change: Principles; Practices; and
Perspectives; Second Edition

The Online Learning Idea Book: Proven Ways to
Enhance Technology-Based and Blended
Learning; Volume 2

The Pfeiffer Book of Successful Communication
Skill-Building Tools: The Most Enduring;
Effective; And Valuable Training Activities For
Improving Interpersonal Communication

The Pfeiffer Book of Successful Conflict
Management Tools: The Most Enduring;
Effective; And Valuable Training Activities For
Managing Workplace Conflict

The Pfeiffer Book of Successful Leadership
Development Tools: The Most Enduring;
Effective; And Valuable Training Activities For
Developing Leaders

The Six Disciplines of Breakthrough Learning:
How to Turn Training and Development into
Business Results; 3rd Edition

The Social Media Handbook: Policies and Best
Practices to Effectively Manage Your
Organization's Social Media Presence; Posts; and
Potential Risks

The Successful Leadership Development Program:
How to Build it and How to Keep it Going

The Synchronous Trainer's Survival Guide:
Facilitating Successful Live and Online Courses;
Meetings; and Events

The Ten-Minute Trainer: Ways to Teach It Quick
and Make It Stick!

The Trainer's Balanced Scorecard: A Complete
Resource for Linking Learning and Growth to
Organizational Strategy

The Trainer's Handbook of Leadership
Development: Tools; Techniques; and Activities

The Trainer's Handbook; Updated Edition

The Trainer's Portable Mentor

The Ultimate Guide to Sales Training: Potent
Tactics to Accelerate Sales Performance

The Value of Learning: How Organizations
Capture Value and ROl and Translate Them into
Support; Improvement; and Funds

Tools of Engagement: Presenting and Training in
a World of Social Media

Training From the BACK of the Room! 65 Ways
to Step Aside and Let Them Learn

Using Experience to Develop Leadership Talent:
How Organizations Leverage On-the-Job
Development

Virtual Team Success: A Practical Guide for
Working and Leading from a Distance

Web-Based Training: Creating e-Learning
Experiences; Second Edition

Building a Culture for Sustainability: People;
Planet; and Profits in a New Green Economy

Bullies in the Workplace: Seeing and Stopping
Adults Who Abuse Their Co-Workers and
Employees
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Business and Corporate Integrity: Sustaining
Organizational Compliance; Ethics; and Trust

Business Cycle Economics: Understanding
Recessions and Depressions from Boom to Bust

Career Planning and Succession Management:
Developing Your Organization's Talent-for Today
and Tomorrow; Second Edition

Catalytic Coaching: The End of the Performance
Review

Creating In-House Sales Training and
Development Programs: A Competency-Based
Approach to Building Sales Ability

Cutting Costs: Successful Strategies for Improving
Productivity

Decoding the Workplace: 50 Keys to
Understanding People in Organizations

Future Jobs: Solving the Employment and Skills
Crisis

Global Business Etiquette: A Guide to
International Communication and Customs;
Second Edition

Hire Smart and Keep 'Em: How to Interview
Strategically Using POINT

How to Build a Nontraditional Career Path:
Embracing Economic Disruption

How Women are Transforming Leadership: Four
Key Traits Powering Success

Leadership Lessons from the Race to the South
Pole: Why Amundsen Lived and Scott Died

Light a Fire Under Your Business: How to Build a
Class 1 Corporate Culture Through Inspirational
Leadership

Managing Conflict in Organizations; Third
Edition

Managing Diversity in Today's Workplace:
Strategies for Employees and Employers

Marketing in the 21st Century and Beyond:
Timeless Strategies for Success; Condensed
Edition

Mastering Strategy: Workshops for Business
Success

Mastering the Art of Recruiting: How to Hire the
Right Candidate for the Job

Passport to Success: The Essential Guide to
Business Culture and Customs in America's
Largest Trading Partners

Recharge Your Team: The Grounded Visioning
Approach

Robots are People Too: How Siri; Google Car; and
Artificial Intelligence Will Force Us to Change
Our Laws

Search for Survival: The Lessons from Disruptive
Technologies

SHE-Q: Why Women Should Mentor Men and
Change the World

Small Business in a Global Economy: Creating
and Managing Successful Organizations

Staffing the Contemporary Organization: A Guide
to Planning; Recruiting; and Selecting for Human
Resource Professionals; Third Edition

Strategic Management in the 21st Century

Street Marketing: The Future of Guerrilla
Marketing and Buzz

Tapping the Wisdom that Surrounds You:
Mentorship and Women

The Daily Art of Management: A Hands-On Guide
to Effective Leadership and Communication

The Entrepreneur's Guide to Market Research

The Global Manager's Guide to Living and
Working Abroad: Western Europe and the
Americas

The Handbook of Persuasion and Social
Marketing

The Inner Edge: The 10 Practices of Personal
Leadership

The MBA Slingshot for Women: Using Business
School to Catapult Your Career

The Praeger Handbook of Human Resource
Management; VVolumes 1 and 2

The Wall Street Primer: The Players; Deals; and
Mechanics of the U.S. Securities Market

Virtual Teams: Mastering Communication and
Collaboration in the Digital Age

Web 2.0 and Beyond: Understanding the New
Online Business Models; Trends; and
Technologies

Women and Management: Global Issues and
Promising Solutions

Women; Work; and Family: How Companies
Thrive with a 21st-Century Multicultural
Workforce

Workplace Communication for the 21st Century:
Tools and Strategies That Impact the Bottom Line

Chinese Culture; Organizational Behavior; and
International Business Management

Employee Assistance Programs: What Works and
What Doesn't

Fired; Laid Off; Out of a Job: A Manual for
Understanding; Coping; and Surviving

Hidden Talent: How Leading Companies Hire;
Retain; and Benefit from People with Disabilities

High Performance Teams: How to Make Them
Work

Implementing E-Commerce Strategies: A Guide to
Corporate Success after the Dot.Com Bust

Inside the Indian Business Mind: A Tactical Guide
for Managers

Managing By Accountability: What Every Leader
Needs to Know about Responsibility; Integrity and
Results

Managing Group Process

Social Media Playbook for Business: Reaching
Your Online Community with Twitter; Facebook;
LinkedIn; and More

Telework and Social Change: How Technology is
Reshaping the Boundaries between Home and
Work

The Affluent Consumer: Marketing and Selling
the Luxury Lifestyle

The Listening Leader: Powerful New Strategies for
Becoming an Influential Communicator

The Manager as Change Leader

The Manager as Facilitator

The Thinkers 50: The World's 50 Most Influential
Business Writers and Leaders

Trust Rules: How to Tell the Good Guys from the
Bad Guys in Work and Life; Second Edition

Customer Relationship Management Essentials
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Set up Your Home Office in a Weekend

1001 Ways to Keep Customers Coming Back

Breakthrough Thinking: The Seven Principles of
Creative Problem Solving; Second Edition

Reagan on Leadership

The Servant: A Simple Story About the True
Essence of Leadership

A Farewell to Alms

A Social Strategy: How We Profit from Social
Media

Building a Global Bank: The Transformation of
Banco Santander

Chasing Stars: The Myth of Talent and the
Portability of Performance

Dark Markets: Asset Pricing and Information
Transmission in Over-the-Counter Markets

Digital Keywords: A Vocabulary of Information
Society and Culture

Experimental Capitalism: The Nanoeconomics of
American High-Tech Industries

Fault Lines: How Hidden Fractures Still Threaten
the World Economy

Finance and the Good Society

GDP: A Brief But Affectionate History; Revised
and Expanded Edition

Global Production: Firms; Contracts; and Trade
Structure

How the Internet Became Commercial:
Innovation; Privatization; And The Birth Of A
New Network

Irrational Exuberance: Revised and Expanded
Third Edition

Mass Flourishing

Measuring Tomorrow: Accounting for Well-
Being; Resilience; and Sustainability in the
Twenty-First Century

Myth and Measurement: The New Economics of
the Minimum Wage; Twentieth-Anniversary
Edition

On War and Leadership: The Words of Combat
Commanders from Frederick the Great to Norman
Schwarzkopf

Quantitative Risk Management: Concepts;
Techniques; and Tools

Reputation: What it is and Why it Matters

Technological Innovation and Economic
Performance

The Difference: How the Power of Diversity
Creates Better Groups; Firms; Schools; and
Societies

The Golden Ticket: P; NP; and the Search for the
Impossible

The Leaderless Economy: Why the World
Economic System Fell Apart and How to Fix It

The Planet Remade: How Geoengineering Could
Change the World

The Power of Networks: Six Principles that
Connect Our Lives

The Process Matters: Engaging and Equipping
People for Success

Thinking About Leadership

This Time is Different: Eight Centuries of
Financial Folly

Understanding the Digital World: What You Need
to Know about Computers; the Internet; Privacy;
and Security

Who's #1: The Science of Rating and Ranking

Women Don’t Ask: Negotiation and the Gender
Divide

Zombie Economics: How Dead Ideas Still Walk
among Us

5 Pillars of the Visual Workplace: The
Sourcebook for 5S Implementation

5S for Operators: 5 Pillars of the Visual
Workplace

5S for the Office: Organizing the Workplace to
Eliminate Waste

A3 Problem Solving for Healthcare: A Practical
Method for Eliminating Waste

Achieving HR Excellence through Six Sigma

Advanced Quality Planning: A Commonsense
Guide to AQP and APQP

Andy & Me: Crisis and Transformation on the
Lean Journey; Second Edition

Applying Lean in Healthcare: A Collection of
International Case Studies

Baldrige Award Winning Quality: How to
Interpret the Baldrige Criteria for Performance
Excellence; 15th Edition

Basics of Process Mapping; 2nd Edition

Becoming Lean: Inside Stories of U.S.
Manufacturers

Beyond the Balanced Scorecard: Improving
Business Intelligence with Analytics

Beyond the Lean Office: Progressing from Lean
Tools to Operational Excellence

Beyond the Theory of Constraints: How to
Eliminate Variation and Maximize Capacity

Bringing Jobs Back to the USA: Rebuilding
America's Manufacturing through Reshoring

Building a Global Learning Organization: Using
TWI to Succeed with Strategic Workforce
Expansion in the LEGO Group

Building Quality Management Systems: Selecting
the Right Methods and Tools

Change or Die: The Business Process
Improvement Manual

Clausewitz Talks Business: An Executive's Guide
to Thinking Like a Strategist

Closing the Communication Gap: An Effective
Method for Achieving Desired Results

Cost-Based; Charge-Based; and Contractual
Payment Systems

Creating a Lean Culture: Tools to Sustain Lean
Conversions; Third Edition

Creating the Ultimate Lean Office: A Zero-Waste
Environment with Process Automation

Cross-Functional Productivity Improvement

Custom Kanban: Designing the System to Meet
the Needs of Your Environment

Developing a Turnaround Business Plan:
Leadership Techniques to Activate Change
Strategies; Secure Competitive Advantage; and
Preserve Success

Engineering Solutions to America's Healthcare
Challenges

Escape the Improvement Trap: Five Ingredients
Missing in Most Improvement Recipes

Four Cornered Leadership: A Framework for
Making Decisions
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Freedom from Command & Control: Rethinking
Management for Lean Service

From Business Strategy to Information
Technology Roadmap: A Practical Guide for
Executives and Board Members

Get It; Set It; Move It; Prove It: 60 Ways to Get
Real Results in Your Organization

Hoshin Kanri for the Lean Enterprise: Developing
Competitive Capabilities and Managing Profit

Implementing a Mixed Model Kanban System:
The Lean Replenishment Technique for Pull
Production

Implementing Lean Six Sigma throughout the
Supply Chain: The Comprehensive and
Transparent Case Study

Implementing Standardized Work: Process
Improvement

Implementing Standardized Work: Writing
Standardized Work Forms

Innovations in Healthcare Management: Cost-
Effective and Sustainable Solutions

Inverting the Paradox of Excellence: How
Companies Use Variations for Business
Excellence and How Enterprise Variations Are
Enabled by SAP

Kaizen for the Shopfloor

Kanban for the Shopfloor

Kanban for the Supply Chain: Fundamental
Practices for Manufacturing Management; Second
Edition

Keeping Score: Using the Right Metrics to Drive
World-Class Performance

Leadership Basics for Frontline Managers: Tips
for Raising Your Level of Effectiveness and
Communication

Leadersights: Creating Great Leaders Who Create
Great Workplaces

Leading the Lean Enterprise Transformation;
Second Edition

Leading Virtual Project Teams: Adapting
Leadership Theories and Communications
Techniques to 21st Century Organizations

Lean Administration: Case Studies in Leadership
and Improvement

Lean Culture: Collected Practices & Cases

Lean for Sales: Bringing the Science of Lean to
the Art of Selling

Lean for the Long Term: Sustainment is a Myth;
Transformation is Reality

Lean Leadership for Healthcare: Approaches to
Lean Transformation

Lean Logistics: The Nuts and Bolts of Delivering
Materials and Goods

Lean Production for Competitive Advantage: A
Comprehensive Guide to Lean Methodologies and
Management Practices

Lean Production Simplified: A Plain-Language
Guide to the World's Most Powerful Production
System; Third Edition

Lean Supply Chain Management: A Handbook for
Stategic Procurement

Lean Supply Chain: Collected Practices & Cases

Lean Today; Rich Tomorrow: Succeeding in
Today's Globalization Chaos

Lean-Driven Innovation: Powering Product
Development at The Goodyear Tire & Rubber
Company

Learning with Lean: Unleashing the Potential for
Sustainable Competitive Advantage

Listening to the Voice of the Market: How to
Increase Market Share and Satisfy Current
Customers

Made to Order Lean: Excelling in a High-Mix;
Low-Volume Environment

Make No Mistake!: An Outcome-Based Approach
to Mistake-Proofing

Management Engineering: A Guide to Best
Practices for Industrial Engineering in Health Care

Manufacturing Strategy: How to Formulate and
Implement a Winning Plan; 2nd Edition

Mapping Clinical Value Streams

Mastering Complexity: Adding Coherence
Throughout Your Business with Dependency
Structure Spreadsheets

Maximizing Value Propositions to Increase
Project Success Rates

Organizational and Process Reengineering:
Approaches for Health Care Transformation

People; Process; and Culture: Lean Manufacturing
in the Real World

Preparing for Continuous Quality Improvement
for Healthcare: Sustainability through Functional
Tree Structures

Proactive Risk Management

Process Problem Solving: A Guide for
Maintenance and Operations Teams

Production and Operations Management Systems

Quick Response Manufacturing: A Companywide
Approach to Reducing Lead Times

Reflections on Hoshin Planning: Guidance for
Leaders and Practitioners

Removing the Barriers to Efficient Manufacturing:
Real-World Applications of Lean Productivity

Six Sigma for Powerful Improvement: A Green
Belt DMAIC Training Course with Excel Tools
and a 25-Lesson Course

Six Sigma Fundamentals: A Complete Guide to
the System; Methods and Tools

Six Sigma Tool Navigator: The Master Guide for
Teams

Strategic MRO Powered by DSC: A Roadmap for
Transforming Assets into Competitive Advantage

Techniques and Sample Outputs that Drive
Business Excellence

The 5S Playbook: A Step-by-Step Guideline for
the Lean Practitioner

The 5S Pocket Guide

The Art of Consultative Selling in IT: Taking Blue
Ocean Strategy a Step Ahead

The Basics of Benchmarking

The Basics of FMEA; Second Edition

The Basics of Hoshin Kanri

The Basics of Process Mapping

The Basics of Project Evaluation and Lessons
Learned; 2nd Edition

The Basics of Quality Auditing

The Basics of Reliability
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The Complete Lean Enterprise: Value Stream
Mapping For Administrative And Office Processes

The Complete Lean Enterprise: Value Stream
Mapping for Office and Services; Second Edition

The Customer-Driven Organization: Employing
the Kano Model

The Executive Guide to Healthcare Kaizen:
Leadership for a Continuously Learning and
Improving Organization

The Green Factory: Creating Lean and Sustainable
Manufacturing

The International Manager: A Guide for
Communicating; Cooperating; and Negotiating
with Worldwide Colleagues

The Kaizen Event Planner: Achieving Rapid
Improvement in Office; Service; and Technical
Environments

The Lean Healthcare Dictionary: An Illustrated
Guide to Using the Language of Lean
Management in Healthcare

The Lean Leader: A Personal Journey of
Transformation

The Lean Management Systems Handbook

The Lean Practitioner's Field Book: Proven;
Practical; Profitable and Powerful Techniques for
Making Lean Really Work

The Lean Six Sigma Black Belt Handbook: Tools
and Methods for Process Acceleration

The Pocket Guide to the Baldrige Award Criteria;
10th Edition

The Power of Ideas to Transform Healthcare:
Engaging Staff by Building Daily Lean
Management Systems

The Process Mind: New Thoughtware for
Designing Your Business on Purpose

The Root Cause Analysis Handbook: A Simplified
Approach to Identifying; Correcting; and
Reporting Workplace Errors

The Success or Die Ultimatum

The Toyota Product Development System:
Integrating People; Process; and Technology

The TWI Workbook: Essential Skills for
Supervisors

Toyota by Toyota: Reflections from the Inside
Leaders on the Techniques that Revolutionized the
Industry

Toyota Kaizen Methods: Six Steps to
Improvement

TPM: Collected Practices & Cases

Unlocking Sustained Innovation in Healthcare

Using Data Management Techniques to
Modernize Healthcare

Value Stream Management for the Lean Office

Value Stream Management: Eight Steps to
Planning; Mapping; and Sustaining Lean
Improvements

Value Stream Mapping for the Process Industries:
Creating a Roadmap for Lean Transformation

Vanishing Boundaries: How Integrating
Manufacturing and Services Creates Customer
Value; Second Edition

Virginia Mason's Story: A Leadership Journey in
Health Care

Visual Tools: Collected Practices and Cases

What's Your Problem?: Identifying and Solving
the Five Types of Process Problems

Winning Score: How to Design and Implement
Organizational Scorecards

Working with Machines: The Nuts and Bolts of
Lean Operations with Jidoka

111 Ways to Improve Your Personal Productivity:
Tips And Tricks From The Productivity Pro

Achieving Your Highest Vision of Yourself:
Designing Your Ideal Life

Apply 3-V Impact: Strengthen Your Visual;
Verbal; and Vocal Image

Coaching and Mentoring Employees: Helping
Others Achieve Their Very Best

Communicating Effectively with Email:
Courtesies; Protocols; and Time Savers

Controlling Your Day in an Uncontrollable World:
Maximize Your Personal Productivity

Creating a Time Management System that Works
for YOU: Paper; Electronic; or Hybrid?

Doing the Right Things Right: How the Effective
Executive Spends Time

Emptying Your Inbox: The 12 Best Practices for
Handling Email

Execution IS the Strategy: How Leaders Achieve
Maximum Results in Minimum Time

Faster Together: Accelerating Your Team's
Productivity

Focusing on Your Work: Maintain Your
Concentration in an Environment of Distraction

For Road Warriors: How to be Productive While
Working out of a Suitcase

Important Components of a Time Management
System

Making Teams Work

Managing Employee Performance: Motivation;
Ability; and Obstacles

Mastering Personal Productivity: Moving at the
Speed of Life

Organizing Your Office and Your Life: Clear the
Clutter and Your Mind

Tackling Timewasters: Pleasing; Perfectionism;
and Procrastination

The 6-D System: Processing Paperwork; Email;
and Voicemail

Time and Schedule Management: Managing
Multiple Priorities

Time Management: How to Control Your Day in
an Uncontrollable Workplace

What To Do When There's Too Much To Do:
Reduce Tasks; Increase Results; and Save 90
Minutes a Day

Brands and Branding

Business Strategy: A Guide to Effective Decision-
Making

Economics: Making Sense of the Modern
Economy; Second Edition

Emerging Markets: Lessons for Business Success
and the Outlook for Different Markets

Essential Economics

Free Lunch: Easily Digestible Economics; Served
on a Plate

Good Strategy Bad Strategy: The Difference and
Why It Matters
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Guide to Analysing Companies; 4th Edition

Guide to Business Modelling; Second Edition

Guide to Business Planning

Guide to Economic Indicators: Making Sense of
Economic; Sixth Edition

Guide to Financial Management; Second Edition

Guide To Management Ideas And Gurus

Guide to Organisation Design: Creating High-
Performing and Adaptable Enterprises

Guide to Project Management: Achieving Lasting
Benefit through Effective Change

Guide to the European Union; 9th Edition

Lessons From the Top: How Successful Leaders
Tell Stories to Get Ahead - and Stay There

Mapping the Markets: A Guide to Stockmarket
Analysis

Mojo: How to Get It; How to Keep It; How to Get
It Back if You Lose It

Numbers Guide: The Essentials of Business
Numeracy; Fifth Edition

Peak Performance: Inspirational Business Lessons
from the World's Top Sports Organizations

Pocket World in Figures 2012 Edition

Selected: Why Some People Lead; Why Others
Follow; And Why It Matters

Style Guide 9th Edition

Successful Strategy Execution: How to Keep Your
Business Goals on Target

Tao of Coaching: Boost Your Effectiveness At
Work By Inspiring And Developing Those Around
You

Tell to Win: Connect; Persuade; and Triumph with
the Hidden Power of Story

The 48 Laws Of Power

The 50th Law

The Customer Rules: The 39 Essential Rules for
Delivering Sensational Service

The Game Changer: How Every Leader Can Drive
Everyday Innovation

The Question Book: What Makes You Tick?

What Got You Here Won't Get You There: How
Successful People Become Even More Successful!

YES!: 50 Secrets From the Science of Persuasion

9 Habits of Project Leaders: Experience and Data-
Driven Practical Advice in Project Execution

A Framework for Value Management Practice;
Second Edition

A Guide to the Project Management Body of
Knowledge (PMBOK® Guide); Fifth Edition

A Guide to the Project Management Body of
Knowledge (PMBOK® Guide); Sixth Edition

A Strategic-Oriented Implementation of Projects

Aspects of Complexity: Managing Projects in a
Complex World

Building Options at Project Front-End
Strategizing: The Power of Capital Design for
Evolvability

Challenges and Best Practices of Managing
Government Projects and Programs

Choosing Appropriate Project Managers:
Matching Their Leadership Style to the Type of
Project

Collaboration Tools for Project Managers: How to
Choose; Get Started; and Collaborate with
Technology

Construction Extension to the PMBOK® Guide;
Third Edition

Construction Extension to the PMBOK® Guide

CPM Scheduling For Construction: Best Practices
and Guidelines

Earned Value Management: A Global and Cross-
Industry Perspective on Current EVM Practice

Earned Value Project Management; Fourth
Edition

Effectiveness in Project Portfolio Management

Emotional Intelligence and Projects

Expert Judgment in Project Management:
Narrowing the Theory-Practice Gap

Governance and Communities of PMOs

Governance Frameworks for Public Project
Development and Estimation

Governance of Portfolios; Programs; and Projects:
A Practice Guide

Impact on Project Management of Allied
Disciplines: Trends and Future of Project
Management Practices and Research

Implementing Organizational Project
Management: A Practice Guide

Leading Agile Teams

Linking Project Management to Business Strategy

Managing Amidst Rapid Change: Management
Approaches for Dynamic Environments

Managing Change in Organizations: A Practice
Guide

Managing Conflict in Projects: Applying
Mindfulness and Analysis for Optimal Results

Managing Stakeholders as Clients: Sponsorship;
Partnership; Leadership; and Citizenship; Second
Edition

Navigating Complexity: A Practice Guide

Organizational Project Management Maturity
Model (OPM3); Third Edition

Personal Effectiveness in Project Management:
Tools; Tips and Strategies to Improve Your
Decision-Making; Influence; Motivation;
Confidence; Risk-Taking; Achievement and Self-
Sustainability

PM 101 According to the Olde Curmudgeon: An
Introduction to the Basic Concepts of Modern
Project Management

PMI Risk Management Professional (PMI-RMP)
Examination Specification

PMI-Scheduling Professional (PMI-SP)
Examination Specification

Post-Project Reviews to Gain Effective Lessons
Learned
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Power & Politics in Project Management

Practice Standard for Earned Value Management

Practice Standard for Project Configuration
Management

Practice Standard for Scheduling; Second Edition

Practice Standard for Work Breakdown
Structures; Second Edition

Project Intelligence

Project Management and Sustainable
Development Principles

Project Management Casebook

Project Management Circa 2025

Project Management Experience and Knowledge
Self-Assessment Manual

Project Management Implementation as
Management Innovation: A Closer Look

Project Management Institute Practice Standard
for Work Breakdown Structures

Project Manager Competency Development
(PMCD) Framework; Second Edition

Project Manager Competency Development
Framework; Third Edition

Project Manager Development Paths: What
Project Managers Learn from Their Experiences
and What Influences Their Learning

Project Managers as Senior Executives VVolume 2:
How the Research Was Conducted: Methodology;
Detailed Findings; and Analyses

Project Managers as Senior Executives VVolume I:
Research Results; Advancement Model; and
Action Proposals

Project Risk Management: A Practical
Implementation Approach

Project Sponsorship: Achieving Management
Commitment for Project Success; Second Edition

Project-Driven Technology Strategy: Knowledge;
Technology

Q & As for the PMBOK® Guide; Fifth Edition

Q & As for the PMBOK® Guide; Fourth Edition

Quantifying the Value of Project Management:
Best Practices for Improving Project Management
Processes; Systems; and Competencies

Quick Quizzes for Project Managers

Requirements Management: A Practice Guide

Rethink! Project Stakeholder Management

Risk and Decision Analysis in Projects; Second
Edition

Secrets to Mastering the WBS in Real World
Projects; Second Edition

Sustaining and Developing Disciplinary Expertise
in Project-Based Organizations: Balanced and
Integrated Solutions

The Contextualization of Project Management
Practice and Best Practice

The Future of Project Management: The First PMI
Forecast and Assessment of the Future of the
Project Management Profession and The Future of
the Project Management Institute

The Human Aspects of Project Management:
Managing the Project Team; Volume Three

The Human Side of Project Management:
Leadership Skills

The Juggler's Guide to Managing Multiple
Projects

The PMI Project Management Fact Book; Second
Edition

The Project Management Office (PMO): A Quest
for Understanding

The Silver Lining of Project Uncertainties

The Standard for Organizational Project
Management (OPM)

The Standard for Portfolio Management; Third
Edition

The Standard for Program Management; Fourth
Edition

The Standard for Program Management; Third
Edition

Things Your PMO is Doing Wrong

Time-Cost Optimization of Building Projects

Translating Corporate Strategy into Project
Strategy: Realizing Corporate Strategy Through
Project Management

Visuals Matter!: Designing and Using Effective
Visual Representations to Support Project and
Portfolio Decisions

Frequently Asked Questions Regarding the
Sarbanes-Oxley Act: Executive Certification
Requirements

Guide to the Sarbanes-Oxley Act: Internal Control
Reporting Requirements

Feeling Smart: Why Our Emotions Are More
Rational Than We Think

Geek Heresy: Rescuing Social Change from the
Cult of Technology

Good for You; Great for Me: Finding the Trading
Zone and Winning at Win-Win Negotiation

Left Brain; Right Stuff: How Leaders Make
Winning Decisions

No Ordinary Disruption: The Four Global Forces
Breaking All the Trends

Paper Promises: Debt; Money; and the New World
Order

Radical Abundance: How a Revolution in
Nanotechnology Will Change Civilization

Seeing What Others Don't: The Remarkable Ways
We Gain Insights

Smaller Faster Lighter Denser Cheaper: How
Innovation Keeps Proving the Catastrophists
Wrong

The American Health Care Paradox: Why
Spending More is Getting us Less

The Attacker's Advantage: Turning Uncertainty
into Breakthrough Opportunities

The Culture Map: Breaking Through the Invisible
Boundaries of Global Business

The Financial Crisis Inquiry Report: Final Report
of the National Commission on the Causes of the
Financial and Economic Crisis in the United
States; Authorized Edition
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The Irrational Economist: Making Decisions in a
Dangerous World

The Moment You Can't Ignore: WHEN Big
Trouble LEADS TO A Great Future: How Culture
Drives Strategic Change

The Smartest Places on Earth: Why Rustbelts Are
the Emerging Hotspots of Global Innovation

Wait: The Art and Science of Delay

What Stays in Vegas: The World of Personal
Data—Lifeblood of Big Business—and the End of
Privacy as We Know It

Winning the Long Game: How Strategic Leaders
Shape the Future

Integrating Device Data into the Electronic
Medical Record: A Developer's Guide to Design
and a Practitioner's Guide to Application

Nonviolent Communication: A Language of Life;
Second Edition

The Empathy Factor: Your Competitive
Advantage for Personal; Team; and Business
Success

Words That Work In Business: A Practical Guide
to Effective Communication in the Workplace

A Concise Guide to Program Management:
Fundamental Concepts and Issues

Communicating with Intelligence: Writing and
Briefing for National Security; Second Edition

Reinventing Diversity: Transforming
Organizational Community to Strengthen People;
Purpose; and Performance

The Activation Imperative: How to Build Brands
and Business by Inspiring Action

The 21st Century at Work: Forces Shaping the
Future Workforce and Workplace in the United
States

Effective Executives Guide to Project 2000

Effective Executive's Guide to the Internet: The
Seven Core Skills Required to Turn the Internet
into a Business Power Tool

101 Stupid Things Supervisors Do To Sabotage
Success

Coaching For Peak Employee Performance: A
Practical Guide to Supporting Employee
Development; Second Edition

Communicating In A Diverse Workplace: A
Practical Guide to Successful Workplace
Communication Techniques

Interviewing and Selecting High Performers: A
Practical Guide to Effective Hiring

Step-By-Step Problem Solving: A Practical Guide
To Ensure Problems Get (And Stay) Solved

A Life That Counts

A Life That Counts Workbook

Ask the Right Questions; Hire the Best People;
Fourth Edition

Master Your Memory: From America's Top Expert
on Study Skills

Could You Succeed as a Business Leader? Find
Out if You Have What it Takes

Could You Succeed as a Manager? Find Out if
You Have What it Takes

Overcome Prejudice at Work

Signals for Strategists: Sensing Emerging Trends
in Business and Technology

The Last Word on Power

A Risk Management Approach to Business
Continuity: Aligning Business Continuity with
Corporate Governance

Adaptive Business Continuity: A New Approach

Auditing Business Continuity: Global Best
Practices

Blindsided: A Manager's Guide to Crisis
Leadership; 2nd Edition

Business Continuity and Risk Management:
Essentials of Organizational Resilience

Business Continuity Management: Global Best
Practices; Fourth Edition

Business Continuity Planning: A Step-by-Step
Guide with Planning Forms; Third Edition

Business Continuity: Best Practices

Business Continuity: Best Practices: World Class
Business Continuity Management; 2nd Edition

Creating and Maintaining Resilient Supply Chains

Disaster Recovery Testing: Exercising Your
Contingency Plan; (2007 Edition)

Emergency Evacuation Planning for Your
Workplace: From Chaos to Life-Saving Solutions

Enterprise Risk Assessment and Business Impact
Analysis: Best Practices

Enterprise Security Risk Management: Concepts
and Applications

Introduction to Emergency Evacuation: Getting
Everybody Out When it Counts

Lukaszewski On Crisis Communication: What
Your CEO Needs to Know About Reputation Risk
and Crisis Management

Principles and Practice of Business Continuity:
Tools and Techniques; Second Edition

Service Level Agreements: Winning a Competitive
Edge for Support & Supply Services

Simplifying Cause Analysis: A Structured
Approach

The Cost of Emotions in the Workplace: Bottom
Line Value of Emotional Continuity Management

The Manager’s Guide to Business Continuity
Exercises: Testing Your Plan

The Manager’s Guide to Cybersecurity Law:
Essentials for Today's Business

The Manager’s Guide to Enterprise Security Risk
Management: Essentials of Risk-Based Security

The Manager’s Guide to Handling the Media in
Crisis: Saying & Doing the Right Thing When It
Matters Most

The Manager’s Guide to Quick Crisis Response:
Effective Action in an Emergency

The Manager’s Guide to Risk Assessment: Getting
it Right
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The Manager’s Guide to Simple; Strategic;
Service-Oriented Business Continuity

The Manager's Guide to Bullies in the Workplace:
Coping with Emotional Terrorists

HIPAA@IT Essentials: Health Information
Transactions; Privacy; and Security

Everything | Know About Business | Learned
From Monopoly: Successful Executives Reveal
Strategic Lessons from the World's Greatest Board
Game

Computers: Systems; Terms and Acronyms; 16th
Edition

Computers: Systems; Terms and Acronyms; 17th
Edition

A Necessary Evil: Managing Employee Activity
on Facebook; Twitter; LinkedIn . . . and the
Hundreds of Other Social Media Sites

Assessing External Job Candidates

Assessing Internal Job Candidates

Building Profit through Building People: Making
Your Workforce the Strongest Link in the Value-
Profit Chain

Business Literacy Survival Guide for HR
Professionals

Business-Focused HR: 11 Processes to Drive
Results

Got A Minute? The 9 Lessons Every HR
Professional Must Learn to Be Successful

Got a Solution? HR Approaches to 5 Common and
Persistent Business Problems

Hidden Drivers of Success: Leveraging Employee
Insights for Strategic Advantage

HR Competencies: Mastery at the Intersection of
People and Business

Human Resource Essentials: Your Guide to
Starting and Running the HR Function; 2nd
Edition

Human Resources in Research and Practice: The
RQ Reader

Investigating Workplace Harassment: How to Be
Fair; Thorough; and Legal

Measuring ROl in Employee Relations and
Compliance: Case Studies in Diversity and
Inclusion; Engagement; Compliance; and Flexible
Working Arrangements

Proving the Value of HR: How and Why to
Measure ROI; Second Edition

Short-Term International Assignments

Staffing Forecasting and Planning

Stop Bullying at Work: Strategies and Tools for
HR and Legal Professionals

The Employer's Immigration Compliance Desk
Reference

The Powver of Stay Interviews for Engagement and
Retention

Up; Down; and Sideways: High-Impact Verbal
Communication for HR Professionals

Bell Labs: Life in the Crown Jewel

Mastering Diversity: Managing for Success Under
ADA & Other Anti-Discrimination Laws

Move the Sale Forward: Position Yourself and
Your Business to Make Things Happen

Sex at Work: Attraction; Orientation; Harassment;
Flirtation and Discrimination

The Power of Non-Verbal Communication: What
You Do is More Important than What You Say;
First Edition

Originals: How Non-Conformists Move the World

The 5 Levels of Leadership: Proven Steps to
Maximize Your Potential

10 Simple Secrets of the World's Greatest
Business Communicators

Accounting for Non-Accountants: The Fast and
Easy Way to Learn the Basics

Business for Beginners: From Research and
Business Plans to Money; Marketing and the Law

Financing Your Small Business: From SBA Loans
& Credit Cards to Common Stock & Partnership
Interests

Lion Taming: Working Successfully with Leaders;
Bosses; and Other Tough Customers

Secrets of Question Based Selling: How the Most
Powerful Tool in Business Can Double Your Sales
Results

Sexual Harassment in the Workplace

Soft Sell: The New Art of Selling

Surrounded by Geniuses: Unlocking the Brilliance
in Yourself; Your Colleagues and Your
Organization

Teambuilding That Gets Results: Essential Plans
and Activities for Creating Effective Teams

The Complete Book of Business Plans: Simple
Steps to Writing Powerful Business Plans; Second
Edition

The Coward's Guide to Conflict: Empowering
Solutions for Those Who Would Rather Run Than
Fight

The Essential Accounting Dictionary

The Manager’s Answer Book: Practical Answers
to More Than 200 Questions Every Manager Asks

The Ugly Truth About Managing People: 50 Must-
Get-Right Management Challenges...and How to
Really Handle Them

The Ugly Truth About Small Business: 50 Never-
Saw-It-Coming Things That Can Go Wrong...and
What You Can Do About It

TheTop Performer’s Guide to Attitude

Top Performer's Guide to Speeches and
Presentations: Essential Skills that Put You on
Top

Action-Based Quality Management: Strategy and
Tools for Continuous Improvement

Advances in Global Marketing: A Research
Anthology

Agile Information Business: Exploring Managerial
Implications

Agile Kaizen: Managing Continuous Improvement
Far Beyond Retrospectives

Aging Workers and the Employee-Employer
Relationship
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Beyond Lean: A Revised Framework of
Leadership and Continuous Improvement

Building New Bridges between Business and
Society: Recent Research and New Cases in CSR;
Sustainability; Ethics and Governance

Business Analytics: A Practitioner's Guide

Business Leadership and Law

Business Processes for Business Communities:
Modeling Languages; Methods; Tools

Change Management and the Human Factor:
Advances; Challenges and Contradictions in
Organizational Development

Consumer Perception of Product Risks and
Benefits

Corporate Social Responsibility in the Global
Business World

Corporate Social Responsibility in Times of
Crisis: Practices and Cases from Europe; Africa
and the World

Customer Knowledge Management: Leveraging
Soft Skills to Improve Customer Focus

Data Quality and its Impacts on Decision-Making

Digital Marketplaces Unleashed

Digital Transformation in Financial Services

Dimensional Corporate Governance: An Inclusive
Approach

Do's and Don'ts in Human Resources
Management: A Practical Guide

Enterprise Information Management: When
Information Becomes Inspiration

Enterprise Resource Planning: Fundamentals of
Design and Implementation

Essence of a Manager

Evolving Business Models: How CEOs Transform
Traditional Companies

Food Safety = Behavior: 30 Proven Techniques to
Enhance Employee Compliance

Food Safety Culture: Creating a Behavior-Based
Food Safety Management System

Formative Research in Social Marketing:
Innovative Methods to Gain Consumer Insights

From Idea to Innovation: A Handbook for
Inventors; Decision Makers and Organizations

Global Sourcing and Supply Management
Excellence in China: Procurement Guide for
Supply Experts

Global Talent Management: Challenges;
Strategies; and Opportunities

Globalization: Strategies and Effects

Growth Through Innovation: Managing the
Technology-Driven Enterprise

Handbook on Decision Making: Vol 2: Risk
Management in Decision Making

Human Resource Management Practices:
Assessing Added Value

In Command of Guardians: Executive Servant
Leadership for the Community of Responders

Inclusive Leadership: A Framework for the Global
Era

Industry 4.0: Entrepreneurship and Structural
Change in the New Digital Landscape

Innovation and Product Management: A Holistic
and Practical Approach to Uncertainty Reduction

Innovation Through Cooperation: The Emergence
of an Idea Economy

Integrated Project Management and Control: First
Comes the Theory; then the Practice

Knowledge; Learning and Innovation: Research
Insights on Cross-Sector Collaborations

Leadership Strategies for Women: Lessons from
Four Queens on Leadership and Career
Development

Leading and Managing in the Social Sector:
Strategies for Advancing Human Dignity and
Social Justice

Lean Innovation: A Fast Path from Knowledge to
Value

Liquid Legal: Transforming Legal into a Business
Savvy; Information Enabled and Performance
Driven Industry

Management and Governance of Networks:
Franchising; Cooperatives; and Strategic Alliances

Managing Knowledge Workers: Value
Assessment; Methods; and Application Tools

Marketing Renewable Energy: Concepts; Business
Models and Cases

Mergers and Acquisitions: Integration and
Transformation Management as the Gateway to
Success

On the Line: Business Education in the Digital
Age

Optimization of Leadership Style: New
Approaches to Effective Multicultural Leadership
in International Teams

Organizational Psychology for Managers

Performance Management Success: A Best
Practices and Implementation Guide for Leaders
and Managers of All Organizations

Performance Measurement: Linking Balanced
Scorecard to Business Intelligence

Personal Flourishing in Organizations

Process Management: Why Project Management
Fails in Complex Decision Making Processes;
Second Edition

Product Information Management: Theory and
Practice

R&D Management

Reshoring of Manufacturing: Drivers;
Opportunities; and Challenges

Responsible Corporate Governance: Towards
Sustainable and Effective Governance Structures

Responsible Management: Corporate
Responsibility and Working Life

Risk Management; Strategic Thinking and
Leadership in the Financial Services Industry: A
Proactive Approach to Strategic Thinking
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Segmentation in Social Marketing: Process;
Methods and Application

Six Sigma +Lean Toolset: Mindset for Successful
Implementation of Improvement Projects; Second
Edition

Strategic Human Resource Development: A
Journey in Eight Stages

Strategic Management of Global Manufacturing
Networks: Aligning Strategy; Configuration; and
Coordination

Strategic Marketing: Market-Oriented Corporate
and Business Unit Planning

Successful Decision-Making: A Systematic
Approach to Complex Problems; Third Edition

Supply Chain Disruptions: Theory and Practice of
Managing Risk

Supply Chain Management and Advanced
Planning: Concepts; Models; Software and Case
Studies; Third Edition

Supply Chain Management on Demand:
Strategies; Technologies; Applications

Supply Chain Segmentation: Best-in-Class Cases;
Practical Insights and Foundations

Sustainability and Human Resource Management:
Developing Sustainable Business Organizations

Sustainability in a Digital World: New
Opportunities Through New Technologies

Sustainability in Innovation and Entrepreneurship:
Policies and Practices for a World with Finite
Resources

Talent Relationship Management: Competitive
Recruiting Strategies in Times of Talent Shortage

Technology Integration to Business: Focusing on
RFID; Interoperability; and Sustainability for
Manufacturing; Logistics; and Supply Chain
Management

The Application of Fuzzy Logic for Managerial
Decision Making Processes: Latest Research and
Case Studies

The Complexity Turn: Cultural; Management; and
Marketing Applications

The End of Performance Appraisal: A
Practitioners’ Guide to Alternatives in Agile
Organisations

The Global Supply Chain: How Technology and
Circular Thinking Transform Our Future

The Google Model: Managing Continuous
Innovation in a Rapidly Changing World

The Hidden Rules of Successful Negotiation and
Communication: Getting to Yes!

The Product Manager's Toolkit: Methodologies;
Processes and Tasks in High-Tech Product
Management

The Product Manager's Toolkit: Methodologies;
Processes; and Tasks in Technology Product
Management; Second Edition

The Psychology of Human Leadership: How to
Develop Charisma and Authority

The Purchasing Chessboard: 64 Methods to
Reduce Costs and Increase Value with Suppliers;
Third Edition

The Quintessence of Sales: What You Really Need
to Know to Be Successful in Sales

The Social Organisation of Marketing: A
Figurational Approach to People; Organisations;
and Markets

The Strategic Procurement Practice Guide: Know-
how; Tools and Techniques for Global Buyers

The Timeless Principles of Successful Business
Strategy: Corporate Sustainability as the New
Driving Force; Second Edition

The Value of RFID: Benefits vs. Costs

Too Good To Fail: Creating Marketplace Value
from the World's Brightest Minds

Trends and Challenges in Digital Business
Innovation

Value-Oriented Media Management: Decision
Making Between Profit and Responsibility

Values Cockpits: Measuring and Steering
Corporate Cultures

Valuing Corporate Innovation: Strategies; Tools;
and Best Practice from the Energy and
Technology Sector

PMI-ACP Exam Prep: Questions; Answers; &
Explanations; 2018 Edition

PMP Exam Prep: Questions; Answers; &
Explanations; 2018 Edition

Simplified TRIZ: New Problem Solving
Applications for Engineers and Manufacturing
Professionals

Six Sigma and Beyond: Foundations of Excellent
Performance; Volume |

Six Sigma and Beyond: Design for Six Sigma;
Volume VI

Six Sigma and Beyond: Design of Experiments;
Volume V

Six Sigma and Beyond: Problem Solving and
Basic Mathematics; Volume Il

Six Sigma and Beyond: Statistical Process
Control; Volume IV

Six Sigma and Beyond: Statistics and Probability;
Volume Il

Six Sigma and Beyond: The Implementation
Process; Volume VII

Supply Chain Networks and Business Process
Orientation: Advanced Strategies and Best
Practices

Transactional Six Sigma and Lean Servicing:
Leveraging Manufacturing Concepts to Achieve
World-Class Service

Cultural Intelligence: Individual Interactions
Across Cultures

Managing as Designing

Mergers and Acquisitions: Managing Culture and
Human Resources

Organizational Strategy; Structure; and Process

Promises to Keep: Technology; Law; and the
Future of Entertainment

Redefining the Corporation: Stakeholder
Management and Organizational Wealth

The Handbook of Negotiation and Culture

7 Steps to Better Written Policies and Procedures:
Exercises and Suggestions to Improve Your
Writing Skills for Policies and Procedures

Achieving 100% Compliance of Policies and
Procedures: Apply Metrics and Measures to
Achieve Continuous Process Improvement

Best Practices in Policies and Procedures

Establishing a System of Policies and Procedures:
Setting Up a Successful Policies and Procedures
System for Printed; On-line; and Web Manuals

Writing Exceptional Policies and Procedures

42 Rules for Applying Google Analytics
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42 Rules for Building a High-Velocity Inside
Sales Team: Actionable Guide to Creating Inside
Sales Teams that Deliver Quantum Results

42 Rules for Your New Leadership Role: The
Manual They Didn’t Hand You When You Made
VP; Director; or Manager

42 Rules of Product Management: Learn the Rules
of Product Management from Leading Experts
from Around the World

42 Rules of Product Marketing: Learn the Rules of
Product Marketing from Leading Experts from
around the World

Advanced Google AdWords; Third Edition

Affiliate Program Management: An Hour a Day

CBAP/CCBA: Certified Business Analysis Study
Guide

Complete B2B Online Marketing

Email Marketing: An Hour a Day

Facebook Marketing: An Hour a Day

Human Resources JumpStart

Internet Marketing: An Hour a Day

Killer Facebook Ads: Master Cutting-Edge
Facebook Advertising Techniques

LinkedIn Marketing: An Hour a Day

PgMP: Program Management Professional Study
Guide

PHR and SPHR Professional in Human Resources
Certification Complete Review Guide: 2018
Exams

PHR/SPHR Professional in Human Resources
Certification Deluxe Study Guide

PHR/SPHR: Professional in Human Resources
Certification Study Guide; Fourth edition

PHR/SPHR: Professional in Human Resources
Certification Study Guide; Second Edition

PMP Project Management Professional Exam
Review Guide; Fourth Edition

PMP: Project Management Professional Exam
Review Guide; Second Edition

PMP: Project Management Professional Practice
Tests

PMP: Project Management Professional Study
Guide; Fifth Edition

PRINCE2 Study Guide: 2017 Update; Second
Edition

Project Management JumpStart: The Best First
Step Toward a Career in Project Management; 3rd
Edition

Project Manager Street Smarts: A Real World
Guide to PMP Skills; Second Edition

Project Manager's Spotlight on Change
Management

Project Manager's Spotlight on Planning

Project Manager's Spotlight on Risk Management

Search Engine Optimization: An Hour a Day; 3rd
Edition

Social Customer Experience: Engage and Retain
Customers Through Social Media

Social Media Marketing: The Next Generation of
Business Engagement

The Complete Social Media Community
Manager's Guide: Essential Tools and Tactics for
Business Success

The Purchasing Manager's Guide to the C.P.M.
Exam

Web Analytics 2.0: The Art of Online
Accountability and Science of Customer
Centricity

Website Optimization: An Hour a Day

You Should Test That: Conversion Optimization
for More Leads; Sales and Revenue or The Art and
Science of Optimized Marketing

YouTube and Video Marketing: An Hour a Day;
2nd Edition

"Leadership Matters?" Finding Voice; Connection
and Meaning in the 21st Century

A Manager's Guide to PR Projects: A Practical
Approach; Second Edition

A Practical Guide to CRM

Accounting and Financial Analysis in the
Hospitality Industry

Addressing the Human Capital Crisis in the
Federal Government: A Knowledge Management
Perspective

Agribusiness Supply Chain Management

Aligning Human Resources and Business Strategy

An Introduction to Human Resource Management;
Second Edition

Best Practice in Inventory Management; Second
Edition

Blue Ocean Strategy

Brain Based Enterprises: Harmonising the Head;
Heart and Soul of Business

Breakthrough IT Change Management: How to
Get Enduring Change Results

Building a Values-Driven Organization: A Whole
System Approach to Cultural Transformation

Business Law in the Global Market Place

Business Negotiations in China: Strategy;
Planning and Management

Business Process Management

Business Process Management: Practical
Guidelines to Successful Implementations; Second
Edition

Business Success Through Service Excellence

Career Management for Life

Choosing the Future: The Power of Strategic
Thinking

Choosing to Change: An Alternative
Understanding of Change Management

Coaching: Evoking Excellence in Others; 3rd
Edition

Collaborative Leadership: How to Succeed in an
Interconnected World

Communicating Project Management: A
Participatory Rhetoric for Development Teams

Competitive Strategy: Techniques for Analyzing
Industries and Competitors

Continuous Improvement By Improving
Continuously (CIBIC): Addressing the Human
Factors During the Pursuit of Process Excellence

Continuous Improvement Strategies: How to
Manage; Motivate; and Retain Staff

Corporate Financial Strategy; Second Edition
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Counterproductive Work Behaviors:
Understanding the Dark Side of Personalities in
Organizational Life

Courageous Leadership: The Missing Link to
Creating a Lean Culture of Excellence

Creating Powerful Brands; Fourth Edition

Customer Relationship Management: Perspectives
from the Marketplace

Customer Satisfaction Measurement for ISO 9000:
2000

Customer Service Training

Delegating Effectively; Fourth Edition

Developing Change Leaders: The Principles and
Practices of Change Leadership Development

Developing Knowledge-Based Client
Relationships: The Future of Professional Services

Dynamic Competitive Strategy: Turning Strategy
Upside Down

E-Commerce and V-Business: Digital Enterprise
in the Twenty-First Century; Second Edition

Enterprise Planning and Development: Small
Business Start-up; Survival and Development

Eventful Cities: Cultural Management and Urban
Revitalisation

Five Steps to Strengthen Ethics in Organizations
and Individuals: Effective Strategies Informed by
Research and History

Flight Catering; Second Edition

Foundations of Marketing Thought: The Influence
of the German Historical School

Future First: How Successful Leaders Turn
Innovation Challenges into New Value Frontiers

Global Airlines: Competition in a Transnational
Industry; Third Edition

Global Business Intelligence

Global Business: Competitiveness and
Sustainability

Global Strategic Planning: Cultural Perspectives
for Profit and Nonprofit Organizations

Go-To-Market Strategy: Advanced Techniques
and Tools for Selling More Products; To More
Customers; More Profitably

HR Strategy: Creating Business Strategy with
Human Capital; 2nd Edition

HR: The Business Partner: Furthering the Journey;
Second Edition

Human Performance Improvement: Building
Practitioner Competence

Implementing Mentoring Schemes: A Practical
Guide to Successful Programs

Improving Managerial Talent: Practical
Psychology for Human Resourcing and Learning
& Development Professionals

Indian Business Culture

Infonomics: How to Monetize; Manage; and
Measure Information as an Asset for Competitive
Advantage

Informal Learning at Work: Triggers; Antecedents;
and Consequences

Innovation and Internationalisation: Successful
SMEs' Ventures into China

Innovation in Environmental Leadership: Critical
Perspectives

Innovation Leadership

Insight: On the Origins of New Ideas

Intelligent Disobedience: The Difference between
Good and Great Leaders

Internal Marketing: Tools and Concepts for
Customer-Focused Management

International Encyclopedia of Hospitality
Management

Interviewing in a Changing World: Situations and
Contexts; Second Edition

Introducing Management: A Development Guide;
Third Edition

Introduction to Health and Safety at Work: The
Handbook for the NEBOSH National General
Certificate; Second Edition

Introduction to Marketing Concepts

Intuition; Trust; and Analytics

1SO 9000 Quality Systems Handbook: Using the
Standards as a Framework for Business
Improvement; Sixth Edition

IT Investment: Making a Business Case

Kindness in Leadership

Knowledge Management Foundations

Leadership Can Be Learned: Clarity; Connection;
and Results

Leadership Training

Leading beyond the Ego: How to Become a
Transpersonal Leader

Leading Change

Learning Through Knowledge Management

Learning to Think Strategically

Leisure Marketing: A Global Perspective

Making Marketing Happen: How Great
Companies Make Strategic Marketing Planning
Work for Them

Management Extra: Financial Management

Management of Marketing

Management Teams: Why They Succeed or Fail;
Third Edition

Manager vs Leader: Untying the Gordian Knot

Managing Cultural Differences: Global Leadership
for the 21st Century; Tenth Edition

Managing Cultural Differences: Global Leadership
Strategies for Cross-Cultural Business Success;
Eighth Edition

Managing Cultural Diversity in Technical
Professions

Managing Innovation and Operations in the 21st
Century

Mapping Motivation for Coaching
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Marketing Myopia

Marketing Research for Managers; Third Edition

Market-Led Strategic Change: A Guide to
Transforming the Process of Going to Market;
Third Edition

Mastering the Business of Global Trade:
Negotiating Competitive Advantage Contractual
Best Practices; Incoterms; and Leveraging Supply
Chain Options

Mathematical Modeling for Business Analytics

Navigating Through Changing Times: Knowledge
Work in Complex Environments

New Employee Orientation Training

New Supervisor Training

Operations Management: Policy; Practice and
Performance Improvement

Organizational Autoethnographies: Power and
Identity in Our Working Lives

Organizational Change for Corporate
Sustainability;Fourth Edition

Peer Supervision in Coaching & Mentoring: A
Versatile Guide for Reflective Practice

Product Configurators: Tools and Strategies for
the Personalization of Objects

Project Management for Business and
Engineering: Principles and Practice; 2nd Edition

Project Management for the 21st Century; Third
Edition

Quality Beyond Six Sigma

Ready? Set? Engage!: A Field Guide for
Employees to Create Their Own Culture of
Participation and Implement Innovative Ideas

Realizing Strategy Through Projects: The
Executive's Guide

Recruiting; Retaining; and Promoting Culturally
Different Employees

Relationship Marketing: Strategy and
Implementation

Remote Working: Linking People and
Organizations

Research Analytics: Boosting University
Productivity and Competitiveness Through
Scientometrics

Return on Investment in Training and
Performance Improvement Programs; Second
Edition

Six Sigma Deployment

Six Sigma: Continual Improvement for
Businesses: A Practical Guide

Stats Mean Business: A Guide to Business
Statistics

Stellar Management Teams

Storytelling in Organizations: Why Storytelling Is
Transforming 21st Century Organizations and
Management

Strategic Career Management: Developing Your
Talent

Strategic Communication at Work: The Impact
Paradigm

Strategic Communication: An Introduction

Strategic Information Management: Challenges
and Strategies in Managing Information Systems;
Third Edition

Strategic Management for Hospitality and
Tourism

Strategic Management: From Theory to
Implementation; Fourth Edition

Strategic Marketing: Planning and Control;
Second Edition

Strategic Operations Management; Second Edition

Supply Chain Management Models: Forward;
Reverse; Uncertain; and Intelligent Foundations
with Case Studies

Supply Chain Management Workbook

Supply Chain Risk Management: Applying Secure
Acquisition Principles to Ensure a Trusted
Technology Product

Supply Chain Strategies: Customer Driven and
Customer Focused

Systems Leadership: Creating Positive
Organisations; Second Edition

Team Roles at Work; Second Edition

Telling the Design Story: Effective and Engaging
Communication

The Advertising Handbook; Fourth Edition

The Art of Type and Typography: Explorations in
Use and Practice

The Business Student's Guide to Sustainable
Management: Principles and Practice; Second
Edition

The CIO's Guide to Risk

The Committed Enterprise: How to Make Vision
and Values Work

The Complete Guide to Customer Support

The Core Competence of the Corporation

The Diversity Scorecard: Evaluating the Impact of
Diversity on Organizational Performance

The Employment Relationship: Key Challenges
for HR

The Human Resources Scorecard: Measuring the
Return on Investment

The Human Side of Enterprise

The Innovator's Imperative: Rapid Technology
Adoption for Digital Transformation

The Interdependent Organization: The Path to a
More Sustainable Enterprise

The Routledge Companion to Design Research

The Routledge Companion to Employment
Relations

The Routledge Companion to Fair Value in
Accounting

The Self at Work: Fundamental Theory and
Research

The Structure of Scientific Revolutions

Total Performance Scorecard: Redefining
Management to Achieve Performance with
Integrity

Transforming HR: Creating Value Through
People; Second Edition

Visual Public Relations: Strategic Communication
Beyond Text

Why | Don't Work Here Anymore: A Leader's
Guide to Offset the Financial and Emotional Costs
of Toxic Employees

Wine and Society: The Social and Cultural
Context of a Drink
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Wine Tourism Around the World: Development;
Management and Markets

World Class Applications of Six Sigma: Real
World Examples of Success

Worldwide Destinations: The Geography of Travel
and Tourism; Fourth Edition

Writing Effectively; Fourth Edition

40 Principles Extended Edition: TRIZ Keys to
Technical Innovation; Volume 1

And Suddenly the Inventor Appeared: TRIZ; the
Theory of Inventive Problem Solving

How Work Gets Done: Business Process
Management; Basics and Beyond

The DAMA Dictionary of Data Management; 1st
Edition 2008

The DAMA Guide to The Data Management Body
of Knowledge (DAMA-DMBOK Guide); First
Edition

Building a Project-Driven Enterprise: How to
Slash Waste and Boost Profits Through Lean
Project Management

The Lean Design Guidebook: Everything Your
Product Development Team Needs To Slash
Manufacturing Costs

The Lean Product Development Guidebook:
Everything your Design Team Needs to Improve
Efficiency and Slash Time-to-Market

The Business of Winning: A Manager's Guide to
Building a Championship Team at Work

Effective Leadership in Network Collaboration:
Lessons Learned from Continuum of Care
Homeless Programs

Encouraging and Sustaining Innovation in
Government: Technology and Innovation in the
Next Administration

Making Government Work for the American
People: A Management Roadmap for the New
Administration

Managing Risk; Improving Results: Lessons for
Improving Government Management from GAO’s
High Risk List

Maximizing the Value of Quadrennial Strategic
Planning

Ten Actions to Implement Big Data Initiatives: A
Study of 65 Cities

Ten Actions to Improve Inventory Management in
Government: Lessons From VA Hospitals

Ten Recommendations for Managing
Organizational Integrity Risks

Pathways to Performance: A Guide to
Transforming Yourself; Your Team; and Your
Organization

A Stake in the Outcome: Building a Culture of
Ownership for the Long-Term Success of Your
Business

Crowdsourcing: Why the Power of the Crowd Is
Driving the Future of Business

If Harry Potter Ran General Electric: Leadership
Wisdom from the World of the Wizards

The Anatomy of Buzz: How to Create Word of
Mouth Marketing

The Art of War for Women: Sun Tzu's Ancient
Strategies and Wisdom for Winning at Work

The Cult of the Amateur: How Today's Internet Is
Killing Our Culture

The One to One B2B: Customer Development
Strategies for the Business-to-Business World

The Power of Intuition: How to Use Your Gut
Feelings to Make Better Decisions at Work

The Strategy Paradox: Why Committing to
Success Leads to Failure (And What to Do About
It)

Winning Decisions: Getting it Right the First
Time

Cultural Tourism: Global and Local Perspectives

MARCOM General Safety & Health/Regulatory
Compliance Booklets

Architecting the Future Enterprise

Atlas of Knowledge: Anyone Can Map

Beyond the Triple Bottom Line: Eight Steps
Toward a Sustainable Business Model

Big Data; Little Data; No Data: Scholarship in the
Networked World

Bond Pricing and Portfolio Analysis: Protecting
Investors in the Long Run

Crowdsourcing

Financial Innovation: Too Much or Too Little?

Frame Innovation: Create New Thinking by
Design

Global Electronic Commerce: Theory and Case
Studies

Greening the Global Economy

I’ll Have What She’s Having: Mapping Social
Behavior

Innovating: A Doer’s Manifesto for Starting from
a Hunch; Prototyping Problems; Scaling Up; and
Learning to Be Productively Wrong

Inside the Ford-UAW Transformation: Pivotal
Events in Valuing Work and Delivering Results

Institutional Investors

Investment Intelligence from Insider Trading

Investments Volume 1: Portfolio Theory & Asset
Pricing

Keynes: Useful Economics for the World
Economy

Leading Open Innovation

Make It New: The History of Silicon Valley
Design

Making in America: From Innovation to Market

Measuring Happiness: The Economics of Well-
Being

Metadata

Offshoring of American Jobs: What Response
from U.S. Economic Policy?

Operations Rules: Delivering Customer Value
through Flexible Operations

Organizing Business Knowledge: The MIT
Process Handbook

Out of the Crisis

Production in the Innovation Economy

Sources Of Power: How People Make Decisions

The Acceleration of Cultural Change: from
Ancestors to Algorithms

The Innovator’s Way: Essential Practices for
Successful Innovation

The Innovator's Hypothesis: How Cheap
Experiments Are Worth More Than Good Ideas

The Laws of Simplicity

The Marketplace of Attention: How Audiences
Take Shape in a Digital Age

The New Economics for Industry; Government;
Education; Second Edition

The Outsourcer: The Story of India’s IT
Revolution
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The Power of Resilience: How the Best
Companies Manage the Unexpected

The Resilient Enterprise: Overcoming
Vulnerability for Competitive Advantage

The Sharing Economy: The End of Employment
and the Rise of Crowd-Based Capitalism

The Storm Of Creativity

The Venture Capital Cycle

Wired for Innovation: How Information
Technology is Reshaping the Economy

Worker Leadership: America's Secret Weapon in
the Battle for Industrial Competitiveness

Workflow Management: Models; Methods; and
Systems

Working Minds: A Practitioner’s Guide to
Cognitive Task Analysis

Employment Practices Liability: Guide to Risk
Exposures and Coverage; 2nd Edition

When Stuff Happens: A Practical Guide to
Solving Problems Permanently

The Thin Book of 360 Feedback: A Manager's
Guide

The Thin Book of Appreciative Inquiry; 3rd
Edition

The Thin Book of SOAR: Building Strengths-
Based Strategy

The Thin Book of Trust: An Essential Primer for
Building Trust at Work

#BUSINESS SAVVY PM tweet Book01: Project
Management Mindset; Skills; and Tools for
Ensuring Powerful Business Results

#PLAN to WIN tweet: Strategic Territory and
Account Planning

#SUCCESSFUL CORPORATE LEARNING
tweet Book10: Making Training Stick:
Transforming Knowledge into Performance

Melissa Lamson on #WomenAdvance: How
Female Leaders Can Take Charge of Their Own
Careers

Ted Rubin on How to Look People in the Eye
Digitally: Bringing In-Person Social Skills to the
Digital World

From Fear to Success: A Practical Public-speaking
Guide

Time Management Manifesto: Expert Strategies to
Create an Effective Work/Life Balance

25 Ways To Win With People: How to Make
Others Feel Like a Million Bucks

Becoming A Coaching Leader: The Proven
Strategy for Building a Team of Champions

Becoming A Person of Influence: How to
Positively Impact the Lives of Others

Beyond Talent: Become Someone Who Gets
Extraordinary Results

Climbing The Ladder In Stilettos: 10 Strategies for
Stepping Up to Success and Satisfaction at Work

Derailed: Five Lessons Learned From Catastrophic
Failures Of Leadership

Developing The Leader Within You

Duct Tape Marketing: The World's Most Practical
Small Business Marketing Guide

Everyone Communicates; Few Connect: What the
Most Effective People Do Differently

Failing Forward: Turning Mistakes into Stepping
Stones for Success

Find Your Strongest Life: What The Happiest And
Most Successful Women Do Differently

Jack's Notebook: A Business Novel about Creative
Problem Solving

Leadership 101: What Every Leader Needs to
Know

Leadership Gold: Lessons Learned from a Lifetime
of Leading

Life@Work: Marketplace Success for People of
Faith

Mentoring 101: What Every Leader Needs to
Know

My Dream Map: An Interactive Companion to Put
Your Dream to the Test

Nanovation: How a Little Car Can Teach the
World to Think Big and Act Bold

Napoleon On Project Management: Timeless
Lessons in Planning; Execution; and Leadership

Over The Top: Moving from Survival to Stability;
from Stability to Success; from Success to
Significance

Put Your Dream to the Test: 10 Questions That
will Help You See it and Seize it

Relationships 101: What Every Leader Needs to
Know

Self-Improvement 101: What Every Leader Needs
to Know

Selling 101: What Every Successful Sales
Professional Needs to Know

StandOut: The Groundbreaking New Strengths
Assessment from the Leader of the Strengths
Revolution

Success 101: What Every Leader Needs to Know

Talent Is Never Enough: Discover the Choices
That Will Take You Beyond Your Talent

Teamwork 101: What Every Leader Needs to
Know

The 17 Essential Qualities Of A Team Player:
Becoming the Kind of Person Every Team Wants

The 17 Indisputable Laws of Teamwork: Embrace
Them and Empower Your Team

The 21 Indispensable Qualities Of A Leader:
Becoming The Person Others Will Want To
Follow

The 21 Irrefutable Laws of Leadership: Follow
Them and People Will Follow You; Revised and
Updated 10th Anniversary Edition

The 21 Most Powerful Minutes In A Leader's Day:
Revitalize Your Spirit and Empower Your
Leadership

The 360 Degree Leader: Developing Your
Influence from Anywhere in the Organization

The Art of Closing The Sale: The Key to Making
More Money Faster in the World of Professional
Selling

The Difference Maker: Making Your Attitude
Your Greatest Asset

The Little Red Book of Wisdom

The Maxwell Daily Reader: 365 Days of Insight to
Develop the Leader within You and Influence
Those around You

The Psychology of Selling: How to Sell More;
Easier; and Faster than You Ever Thought
Possible

Toy Box Leadership: Leadership Lessons from the
Toys You Loved as a Child

Winning With People: Discover the People
Principles That Work for You Every Time
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Your Roadmap For Success: You Can Get There
from Here

Ziglar On Selling: The Ultimate Handbook for the
Complete Sales Professional

A Specially Commissioned Report: The Freedom
of Information Act

A Specially Commissioned Report: Trade Secrets
of Business Disposals

A to Z of Management Concepts and Models

Applying the Employment Act 2002: Crucial
Developments for Employers and Employees

Commercial Litigation: The Consequences of
Breach of Contract - Damages and Other
Remedies

Customer Relationship Management: How to
Turn a Good Business Into a Great One!

Defending Your Reputation: A Practical Guide to
Crisis Communications

Employee Sickness and Fitness for Work

Gurus on Business Strategy

Gurus on Marketing

Gurus on People Management

Implementing E-Procurement

Inspiring Leadership: Learning from Great Leaders

Internal Communications

Mastering Personal and Interpersonal Skills: Key
Techniques for Effective Decision-Making and
Personal Success

Me-Time: Life-Coach Yourself to Success

Project Risk Management: The Commercial
Dimension

Strategy Implementation through Project
Management

The A to Z of Facilities and Property Management

The Company Secretary's Desktop Guide

The Concise Adair on Communication and
Presentation Skills

The Concise Adair on Creativity and Innovation

The Concise Time Management and Personal
Development

The Legal Protection of Databases

The Manager's Guide to Competitive Marketing
Strategies; Third Edition

The Seven Steps of Effective Executive Coaching

The Training Manager's Desktop Guide

The World's Business Cultures and How to
Unlock Them; 2nd Edition

Transforming HR: How to Get Shared Services;
Outsourcing and Business Partnering to Deliver
What You Want

Win New Business: A Desktop Guide

10 Business Change Situations: How You Can
Come Out on Top

10 Tips for Participating in a Speaker Showcase

10 Ways to Improve with Pre-Speech Activities

11 Ways to Avoid Distractions

11 Ways to Control Information Overload

14 Easy Ways to Create a Dynamic Speaking
Topic

14 Easy Ways to Start Achieving Goals

14 Ways to Boost Your Career

15 Secrets to Making Big Achievements

16 Ways to Discover Your Motives and Topics

16 Ways to Simplify Your Reading

17 Ways to Improve Connections with Customers

18 Tips for Reading Your Audience During a
Speech

18 Ways to Create Lifelong Goals

18 Ways to Perfect and Market Yourself as a
Public Speaker

18 Ways to Reprogram Your Subconscious For
Success

19 Tips for Managing Information and
Technology

19 Ways to Set and Reach 7 Life Goals

21 Ways to Create a Mental Atmosphere for
Success

22 Tips for Planning for Your Future

22 Ways to Reach Your Goals by Reaching Out to
Others

23 Ways to Set High Goals

26 Ways to Avoid Obstacles to Your Goals

31 Ways to Improve your Speech Through
Storytelling and Pausing

31 Ways to Involve the Audience in Your
Presentation

4 Ways to Budget for Change

5 Change Management Strategies from the
Experts

5 New Approaches to Change Management

5 Ways to Manage Multiple Priorities

5 Ways to Overcome Resistance to Change

50 Ways to Break Through Barriers and Achieve
Your Goals

6 Tips for Handling the Changing Face of
Business

6 Ways to Avoid Overused Catch-Phrases and
Anecdotes

6 Ways to Make the Most of Your Time

6 Ways to Navigate Shifting Business
Environments

6 Ways to Prepare for Change

7 Secrets of Down-Time When Handling Change

7 Secrets of Visualization

7 Tips for Getting the Most Out of Your Change
Campaign

7 Tips for Hiring outside Consultants

7 Tips for Jumping into a Change Campaign

7 Ways to Collect Group Resources

7 Ways to Lead Change

7 Ways to Re-Educate Your Staff for Change

8 Ways to Achieve More by Using Deadlines

8 Ways to Deal with Change: The All-Pervasive
Speaking Topic

8 Ways to Handle Speaker Challenges

8 Ways to Keep up with Change

8 Ways to Respect a Diverse Audience: Being
Careful Not to Offend Anyone During Your
Presentation

9 Secrets of Managing Change Campaign
Relationships

9 Secrets of Negotiation

9 Ways to Change Your Thinking about Change
Campaigns
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Achieving Simplicity at Work and at Home

Adopt the Right Mindset

Asserting Yourself

Be a Pro: 7 Professional Approaches to Change
Management

Becoming a Self-Starter

Becoming More Innovative on the Job

Building Self-Confidence

Charisma: Seven Keys to Developing the
Magnetism that Leads to Success

Choosing When it's Confusing: 12 Ways to Make
Effective Decisions

Come Out Charging

Critical Thinking

Customer-Driven Service

Developing Career Skills

DISC for Leaders

Effective Delegation; 2nd Edition

Effectively Reporting Results: How to Use
Communication Tools and Techniques

Enveloping Provocative Practices

Every Speaker Falls into Traps: 29 Tips to Handle
Common Presentation Mistakes

Expecting the Unexpected: 11 Ways to Handle
Sudden Disruptions

Flexibility Workbook

Get Your Feet Wet: 7 Methods to Prepare for a
Change Campaign

Getting Ahead

Getting Bogged down? How to Avoid Project
Overload

Getting That Promotion or Moving On

Give Yourself the Edge

Goal Setting Strategies

How to Find Breathing Space in Today’s Fast-
Paced Society: An Interview with Jeff Davidson

How to Get Everything Organized

Interpersonal Communication: Questioning;
Listening; and Feedback Skills

Joy of Simple Living

Leadership Quality #9: A Leader Communicates
Effectively: Forging Productive Relationships

Learning Good Communication Skills

Life is a Marathon not a Sprint

Listening Attentively

Looking Ahead: 9 Ways to Ensure Future Success

Making Life Simpler

Managing Multiple Priorities: An Interview with
Jeff Davidson

Managing Workplace Stress

Mentoring

Monitoring Progress

Moving Up

Negotiating Skills

Non-Verbal Communication: Body Language and
Vocal Intonation

Off to a Great Start: 14 Ways to Prepare Your
Introduction

Organize Online; Meeting; and Travel Activities

Overcoming the Relentless Burden of Information
and Communication Overload: An Interview with
Jeff Davidson

Pocket Guide to Managing Stress

Presentation Skills

Presentation Skills

Reclaiming Your Places and Spaces.

Rising Above Workplace Stress

Rising in Your Career

Sales Effectiveness

Self Confidence Tips You Can Practice Today!

Set Yourself up for Success

Setting and Reaching Goals

Soar to Great Heights

Starting with the End in Mind

Staying Balanced

Stress in the Workplace

Successful Workplace Communication

Take on the Harder Tasks

Telephone Skills

The Art of Asking Questions

The Art of Communicating at Work: Making Sure
with Feedback

The Basics: What is Project Management

The Connection Between Time; Money; and
Stress

The Many Faces of Stress

The Platimun Rule: Behavioral Profiles Scoring
Booklet

The Platinum Rule

The Power of Listening: eWorkbook: How to
Communicate Effectively with Anyone

The Spas Have It

Time and Territory Management: An interview
with Jeff Davidson

Time Management that Works

Travel without the Stress

Up Your Creativity and Innovativeness

Using Charts to Keep Your Project on Schedule

Using Visualization and Breathing to Reduce
Stress

Utilizing the Work Breakdown Structure

What Can You Do To Become More Assertive?

Why Self Confidence Is So Important

Writing Skills for Business

Double the Love: 11 Secrets for Cultivating
Highly Accountable and Engaged Teams

The Change Intelligence Factor: Mastering the
Promise of EXTRA-ORDINARY

All You Have Is Now: How Your Approach to the
World Determines Your Destiny

Art of Persuasion

Climbing the Ladder of Success: Without
Stepping on Your Values
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Great Leaders Wanted: Become the Leader You
Want to Be—and Your Company; Business; and
Community Need You to Be

It's About TIME: How to Get Twice as Much
Done in Half the Time and Enjoy Balance and
Peace of Mind!

Leaders Without Borders: 9 Essentials For
Everyday Leaders

Megatudes: Twelve Critical Attitudes That Will
Shape Your Future

Directing Successful Projects with PRINCE2;
2009 Edition Manual

Management of Portfolios

Management of Risk: Guidance for Practitioners

Management of Value

Managing Successful Programmes

Managing Successful Projects with PRINCE2;
2009 Edition Manual

Portfolio; Programme and Project Offices: P30

Annoying: The Science of What Bugs Us

Cornered: The New Monopoly Capitalism and the
Economics of Destruction

Ethics for Everyone: How to Increase Your Moral
Intelligence

The Truth Advantage: The 7 Keys to a Happy and
Fulfilling Life

I'd Rather Be in Charge: A Legendary Business
Leader's Roadmap for Achieving Pride; Power;
and Joy at Work

The Steve Jobs Way: iLeadership for a New
Generation

Think: Straight Talk for Women to Stay Smart in
a Dumbed-Down World

180 Ways To Build Employee Engagement: How
to Maximize Your Team’s Commitment; Effort;
and Loyalty

180 Ways to Live Your Life Like It Matters

Leadership Courage: Leadership Strategies for
Individual and Organizational Success

Listen Up; Leader!: Pay Attention; Improve; and
Guide; Second Edition

The Manager's Communication Handbook: A
Practical Guide to Build Understanding; Support;
and Acceptance

Grow Your Value: Living and Working to Your
Full Potential

Knowing Your Value: Women; Money; and
Getting What You're Worth

Contemporary Issues in Leadership; Seventh
edition

Sun-tzu: The Art of War

Understanding Nonprofit Organizations:
Governance; Leadership; and Management; Third
Edition

Achieving Sustainable Communities In A Global
Economy: Alternative Private Strategies And
Public Policies

Insights for Managers from Confucius to Gandhi

Valuing People to Create Value: An Innovative
Approach to Leveraging Motivation at Work

World-Class Leadership: Leading Yourself; Your
Team; The World and Society

A Short Course in International Business Culture:
Building Your International Business Through
Cultural Awareness; 3rd Edition

A Short Course in International Business Ethics:
Combining Ethics and Profits in Global Business;
3rd Edition

A Short Course in International Business Plans:
Charting a Strategy for Success in Global
Commerce; 3rd Edition

A Short Course in International Intellectual
Property Rights: Protecting Your Brands; Marks;
Copyrights; Patents; Designs; and Related Rights
Worldwide

A Short Course in International Joint Ventures:
Negotiating; Forming and Operating the
International Joint Venture

A Short Course in International Payments; Second
Edition

A Short Course in International Trade
Documentation: The Documents of Exporting;
Importing; Shipping and Banking

Dictionary of International Trade; 5th Edition

Short Course in International Contracts: Drafting
the International Sales Contract for Attorneys and
Non-attorneys; 3rd Edition

Develop and Deliver Effective Presentations: A 10
Step Process to Plan; Practice; and Rehearse a
Presentation on Any Business Topic

Effective Email: Concise; Clear Writing to
Advance Your Business Needs (2014 Edition)

E-mail: A Write It Well Guide

E-Mail: A Write it Well Guide: How to Write and
Manage E-Mail in the Workplace

Essential Grammar: A Write It Well Guide

Grammar for Grownups: A Self-Paced Training
Program

How to Write Reports and Proposals: A Self-
Paced Training Program

Professional Writing Skills: A Self-Paced Training
Program

Professional Writing Skills: A Write It Well Guide

Professional Writing Skills: Five Simple Steps to
Write Anything to Anyone

Reports; Proposals; and Procedures: A Write It
Well Guide (2014 Edition)

Writing at Work: Strategies for Today's
Coworkers; Clients; and Customers

Writing Performance Documentation: A Self-
Paced Training Program

Writing Performance Reviews: A Write It Well
Guide; Third Edition; Revised 2012

Copywriting That Sells High Tech: The Definitive
Guide to Writing Powerful Promotional Materials
for Technology Products; Services; and
Companies
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